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o vRealize Orchestrator 6.0.3
o vSphere 5.5 Update 3
o vSphere 6.0 Update 1

o FE YT Microsoft SQL Server 2012 SP2 B9z 5.
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o BT VMware PG KETTRI,
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Bk vRealize Orchestrator {4 EFISINEEHNFEMER, BENIE vCloud Automation Center 6.2 B
VMware vCenter Orchestrator {54 & 1TUmBH.
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HiF|a)2E vRealize Automation 6.2.3 XA, 1545%! VMware vRealize Automation 6.2 ST#4,
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FRRENMKPECE SMB vRealize Orchestrator fRFZESHNERERT, IZMF X E T vRealize
Orchestrator vcoadmins B8y BT EBEEFHITINRAVA,
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o TN VMware vRealize Automation 6.2.x IaaS k¥, HERiEI=: 1BH, XE3H -1
(exited with code -1)

HIVERRERESR, [aaS FEHWZEE T Java Runtime Environment (JRE) 1.8,

fERYi%: EDER Java Runtime Environment (JRE) 1.8, SAIGZ3E JRE 1.7, B2 WEIEENE
2101591,


http://pubs.vmware.com/vra-62/topic/com.vmware.vra.system.administration.doc/GUID-343597E2-0B46-449F-B72D-145BAA6BB3D0.html
https://www.vmware.com/support/orchestrator/doc/vcac-plugin-62-release-notes.html
http://kb.vmware.com/kb/2131866
http://kb.vmware.com/kb/2131870
http://kb.vmware.com/kb/2131869
https://www.vmware.com/support/pubs/vcac-pubs.html
http://pubs.vmware.com/vra-62/topic/com.vmware.vra.install.doc/GUID-3CABD137-CC9A-41E4-BCB4-65A0D5919270.html
http://pubs.vmware.com/vra-62/topic/com.vmware.vra.62.upgrade.doc/GUID-B11FC507-48B5-4CA5-A160-FE4075BFA64D.html
http://kb.vmware.com/kb/2133793
https://www.vmware.com/support/pubs/vcac-pubs.html
http://kb.vmware.com/kb/2101591

AR AER,
[r=gi=1=

- EffCEHARER S IMIER.
ERFR TR THITEECER(FRI TR PRAITR -

o EFficEER RDM BRI BT R HMIER,
o EZMNEEEIN-R I TENRE R eI EE AN TR EI MR,
IBSRANREENE 2124657 FIXIIREESCE 2124198,

LA E AR,

SXlEE
BRI AT

T
ey

Application Services

ZRIKRICRIEMEELA * FFSHRC.
LRHAR

o H% vRealize Automation B}, SRIESZ IR LEITAHEREREHE
F4% vRealize Automation B, 8B EEIRHE MKEIK R EEITEM (Resolution of the dependency
failed)”’, BFEMER, BSNEHRENE 2122397,

o FH vRealize Automation B, EUEEEHLREAS T
MEREIBEBTRPEITIE, WARERERY,

BRIE: WNREBEILER, BEAR VMware 2 SHFRR .

o vRealize Automation IaaS BF .Net 4.5.2 F3EHL

M NET 4.5.1 F4%Z] 452 BF, AIRERERLATEIRIAS: Files
(x86)\VMware\vCAC\Server\Model Manager Data\DynamicOps.ManagementModel.dll" -s
"sql_server.your_company_name.com" -d "vCAC" -c "C:\Program Files
(x86)\VMware\vCAC\Server\Model Manager Data\ManagementModelSecurityConfig.xml" -v

BERIME: 2R Microsoft REcinBAFRAMAZ IR ERFHY Windows EBFIHERNS I SRFIATHRE!
NET 4.5.2,

o ERUERTURERESRT /etc/hosts IHFTERIEEPY
ANERNY /etc/hosts MAFHIT TN, NHITUA™ME IR ERTESBEGRIER:

o EBH5I%


http://kb.vmware.com/selfservice/microsites/search.do?language=en_US&cmd=displayKC&externalId=2124657
http://kb.vmware.com/selfservice/microsites/search.do?language=en_US&cmd=displayKC&externalId=2124198
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o MEEEH
o TEEIREHIER ME IZIN-RFHITEN
o Ftik

fERINE: BRAEMR /etc/hosts 1, WJIE VAMI_EDIT BEGIN & VAMI_EDIT_END ZB%
LAONS#TER, EENRINEE N SBSLERD.

ISR BRI ASIRE hosts X{FrREEMEEZRINAY 1P it
BXFEMER, B NARENE 2112582,

vRealize Automation EFRE EAERHARP2HI“EM8"FER
IR HHI S SR ASEY Firefox XLEEsH, JRER VMware 2P imEEpkiE(4FN Firefox 738
N

ERDE: BRFEER, BENAIRENE 2102075,

HL%Z vCenter PSC (Platform Services Controller) R4S 6.0 ZJ5, EFZ vRealize Automation
BJhsE

F% % vCenter PSC (Platform Services Controller) fRZ 6.0 Zf5, EFZ| vRealize Automation B
ERERAER: BT vMware ZPURERIGHFSHAER, Windows SIESHIVEERELM (Windows
Session Authentication login has failed as a result of an error caused by the VMware Client
Integration Plugin), FJREMEAHIL—TIHEE, HPERER: REBIET vmware_csd HEAIN
FBfE/ (there is no application to run vmware_csd process), me2sfH 6.0 IRANEFimEER,
A BEER,

fRIM%E: M http://vsphereclient.vmware.com/vsphereclient/VMware-ClientIntegrationPlugin-
6.0.0.exe FEEPIRERIHE(E, ARBREFRE vRealize Automation,

{§F8 vSphere 6.0 5| A\BY vCenter PSC (Platform Services Controller) kR4 6.0, BILAFEER
vsphere.local LASMYE thEHRZFR.

vRealize Automation ZEK({FEHH vsphere.local {ENERIAFHFRFR, EWBLE vRealize Automation
A, FToREREPISERAY SSO %Ik g AR /R,

fERI»iE: 1B201E vSphere 6.0 FXIFEFEZFR vsphere.local H{TERR.

vCenter Server MARRZS 5.5 U2 H4%E 6.0 ZJ5, vSphere Web Client SRR 2 VMware
vCloud Automation Center [[jA/2 VMWare vCenter Single Sign-On

FHRECE T PSC (Platform Services Controller) BiAMEE—EHALE T vRealize Automation B3
vCenter Server iif, vSphere Web Client &R F R iainttl &8 VMware vCloud Automation Center
MAZ VMWare vCenter Single Sign-On, BJ{SE>RTE vRealize Automation F15%1%E R FHGRkE] 156
I, thakR4EIARE,

M vCenter SSO 5.5 FHERZE PSC (Platform Services Controller) 6.0 Z[5, FoiZ4miE vRealize
Automation FA{§E[ vCenter 5.5 SSO SIZEHIFHR ((XEF Windows fY SSO)

ANERTEEREZ vCenter 5.5 SSO AYEIEEFAF, FHE={EHRE PSC 6.0 Z[ERIEXLFE,, MR
B EPEAMHERUTEIRBER: RAS% (System Exception), BXIFMER, B&NAE
FENEE 2109719,

FHRZ PSC 6.0 ZF5, iBIEEKATHR URL (https:/FQDN_VA/veac) BHER 400 iEREER, B
f£ vRealize RIS H#HTT SSO iTMMHAEIRO 7444 FEBEM
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ZHEFAREH PSC 6.0 EFNEMEMIRSEN, BN LERERER: SREEN vra-va-
hostname.domain.name @S im0 7444 i50hTFE SSO, {BiREIFIEHIZE vra-va-

hostname.domain.name B[22 443 (Trying to access remote SSO on host vra-va-
hostname.domain.name and port 7444, but the returned host is vra-va-hostname.domain.name and port

443),
RDE: FITIUTER.

1. JB1Z{sEF vRealize Appliance BEIEEH BN EIREE R (https:/vra-va-
hostname.domain.name:5480) SAENZEIBIEHIS.
2. (FRISESEIREITEER root AP ZMIFBEREERFHIE
3. BBtk vRA RBEIEIT R,
4. B SSO,
5. %I SSO IRSS=[AVIRE. XLZEVWRSREEE SSO IRENHmARNIZEILEL.
a. £ SSO EMZAHEFLA sso-va-hostname.domain.name }EHEEN SSO 1IZFHI7
2REHR. AZ(ER https:/ BISR. {54, vra-sso-mycompany.com,
b. BUAIROS 7444 1 BR1E SSO EMNXAHET, ESIHETHN 443,
c. NEENEIATHPRAFR vsphere.local,
d. £ SSO BEERRARNAEFTENBRAESEREZFR
administrator@vsphere.local,
e. f£4SSO BIEREN X AEFREAN SSO EEREFR.
f. EE NI mmhg.
g. BRRFRE.
h. BBTHIfRE.

NothfE, BHR—FEINER, B SSOREEH N BEE".
i. SnBIIRSSIEN R, FHMBENRERSRET, AeBEMERZ™

—
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o 1§ vRealize Automation M SSO 5.x HZ%Zl vCenter PSC 6.0 2[5, FiZiAAHBRHERPIEHS
i® ({¥ Linux)
fRRNE: BXRFEMER, B IAIRESNE 2112030,

o RE5 vSphere IEERNTIEIEHI SIRIERNEE
6.2.2 B &XY vSphere ITERIREBHNTIEIEH S80S, M 6.2 ARE] 6.2.2 B, WRESINEHE

ELE SR ERRHER EREEFaEE . BXFMER, BaNMREYE
2109706

o {£iF4% DNS ECETF, Identity Appliance EIRIEHIEREETRES
WNERTEIRS DNS B & TIEFE N0 AD 15, Identify Appliance EIEEHI RSB REE, AL
PRI ESER,

ﬁﬂ:}&j},ﬁ LLEHDV1TL1T domainjoin-cli --disable hostname ap v?ﬁ]}]ﬂ)\iﬁ,ﬁo vCenter
Appliance }5IiEZFATFHERIAY domainjoin-cli,

o ([ IaaS BTEE X TIRIEINZTEE Manager Service H{EFRK
AEEHECLTELUEZE. MibF0 Model Manager Data ZB{4-AY1TE#1_EZ2E Manager Service 8
5, WNEREZAHITIZLEE, Manager Service BIEFLELELY, HEREBRER: SHEEMNERE

FF vcac (Virtual application vcac exists),


http://kb.vmware.com/kb/2112030
http://kb.vmware.com/kb/2109706

- BFPRHEEERaZANMEEREREEE, BEREEERERHAEH
MRBI THEERE, BSA S LEFABASERERLRS ST, SpBiNERENT R
FraiTas<fERY 30 010, BT PTRINEEEFEZENMNESETREEE, JESHIX
B,

o WERFMHEERSEHIEEIA SQL isORASIENIZE
WNRIETEEN TEHEFERIERIASTHIFIAEECAROAY SQL HiEEEdEET =, NBNE
Microsoft D#p = &b IERINERE (MSDTC) BIEMECEFBiZ MSDTC REBIEMEE!T, WER
HIEEREASIRE.

BRIE: FIIWIE MSDTC IEEETT, RAREVEFHEERTRERFLSSEH TR,

o M 6.1 AEZ 6.2 f5, Identity EIISHHNERTUEEETR VMware vCloud Automation Center
YNERM VMware vCloud Automation Center 6.1.x F+Z&Z vRealize Automation 6.2, Identity REHIIKZ
ZNERNESEBREBFRER VMware vCloud Automation Center, A~E VMware
vRealize Automation,

fRRDE: BISMEIEEESIS R SSO IEIM-RHIEHFFRE, T Identity FEHAR
B|. BETHmEER.

- BEILTENNEFERSESR
MRFLATENAIFEAEER, HBEIEAEEL, BEATRER.

» TEERRERSIE vRealize Automation ZIEEZRIIBENX BZR
ENHR (BEN) T+, EEFSPIEEEASIRENBEERAMHMAENR. ST
I\ERPEELIEERE.

RDE: BRHIREELREZHEENAIE, BSGER DBinstall MlIALREIEE, AEBRE

vRealize Automation,

s MNEABRMBEKAXSFHE, Single Sign-On iEHBIGIES KM
BEB S ELLE Single Sign-On IXFBHET, FIEFMAREEIRN/NE, ATEIBIEXRSANS,
B REMEEAEFE, MIBIEAERSENERFR, EItIEIELM,

fRRIiE: 7E vRealize Automation IZ& > vRA 183 > SSO AMETE SSO FHUEUAT, EREIIE
BoELE SSO IRBRMERNA/NSHEALtELL,

o IBEMNENBRIEBHRREY
RERW, ARTRELUATATIER:
{EE.: 2014-06-17 10 42 32 859 AM: System.AggregateException: EE—PHBMEIR, --->
System.Net.Http.HttpRequestException: &IEEKATHE., ---> System.Net.WebException: FoiEfRAfTIL
TTFERFR: “po-va-rtg8c.sga.local”fREA: E“VCAC iZE”>“FHIZE’HI“VCAC FHIF"FERPEN T ERN
ZFR (Info : 2014-06-17 10 42 32 059 AM : System.AggregateException: One or more errors
occurred. ---> System.Net.Http.HttpRequestException: An error occurred while sending the
request. ---> System.Net.WebException: The remote name could not be resolved: 'po-va-
rtq8c.sqa.local'Cause: Cause: An incorrect name was entered in the vCAC HostName field at
VCAC Settings > Host Settings),

RRERIE:

1. fRIBEINISBBCE XS /etc/sysconfig/network/dhep AR B TEFBRIFENSE.
2. B IS EINIRER.
3. BREENIREEREHS.



4. FTFF vRA IR BRI RH AL ENIRE.
5. EEMNB XX AEFHNIERRIRTR,
6. AEHRFIRE.
IR BZREERENA.
7. TRENIRBEES B RELIE,

e
o YFEFEHE vRealize Automation 5.2.x fRASAY vApp, EHAHAMEEZRERS vApp BIAE
1T 8 vRealize Automation 5.2.x iRARIFIE vApp BRI AEHE HEP S R esiHE HERA—

5, EHERSOIAMERNMSREE, BRERREROES, BT vRealize Automation
BT REEEEE vApp 184, EIHERIRATIR,

o i8IS, EM4AM Portlet RARRIEMRAYEIERHA
T%iE, SRR Portlet KT HIARRAMEEZIRICIEBR. AEXREHRARERB
Hi, #BaHIlLtRE,

EfFft

o MREWME ERFR, EUNNBMESIE ASCI F/F, BTECUERIRR
NERIRBIEIT-RPRIEMTIZMREEAE ASCIL F7F, BRiECIZEIIRAE.

fERDE: EanRixiT B FHERRIF IR,

o 88 Unicode FRFHIE PR BE XIS RIFTIRER
MREFINRERNBE X HATERABZTRPE S Unicode FFF, WASEREMI, BiBEKR
FETCBRTBEAR.

fERIE: BOEMARZFRPE S Unicode F1F,
IS

o 1£2/ VDR IBHMEPREBAEFER, 1SERAERAY NSX Edge
FEZITENIEERIZ ™ VDR BRHMEFRSRAREEERS, BN NSX Bdge BiERRbE& H1T
HERRURAINEE, EXFAER T, — 1SS N aE s R IRS S v se i AihA.

e {£ vCenter Server FEFECEMLES, vRealize Automation REIEIZ T ENBEERAIEH
HIRILEIE B
£ vRealize Automation 7, FoiAEHECE RIS ITENIAEARY vCloud Networking and Security
(NSX) f£&, MW sRf#EFRS vSphere Client £ vCenter Server PFEFBCEMLE. BIR, EIASIT
B AHENEENRIZTEARASIEIRER1E vRealize Automation H,

fRRI»E: TE vCenter Server HEHFTRELIARIEFERIMNEIRE.,
o VMware NSX Zit B IEERIHITERE(ES TOIRERL T IETE# 1T RS
fRRINE . BRI, BESIAIRESNE 2128908,
Application Services

o SSO APRZEEF T Application Services
YNER Application Services 7E vRealize Automation ZalFHz{TZBIEFE50, N SSO AR ELEE
FZl Application Services,


http://kb.vmware.com/selfservice/documentLink.do?externalID=2128908&micrositeID=null

ERINE: HBRIIETT vRealize Automation, JAEBEEIEXEFSEN Application Services,

- TiCERRELRENESE, B ERIEHIRNESE
TG EBBELE darwin_global.conf MFFHIEBRIBIRE, EARESEBNMNERIINRIERE
B, ERBEAN BB IMERFIRIRIBIRE.

o FoiX(#EH vRealize Automation 6.2 fRASISESEII Application Director &Z#HZ! vRealize
Automation B3
WNERIG vRealize Automation 6.0.1.x 8¢ 6.1 FHRE 6.2, AE=IGIEE A7 E vRealize
Automation BR, NHIGEIRBEE . KESIMER, BHERASER (An unexpected error
occurred. Please contact your system administrator), [A] vRealize Automation 6.2 hRANFEARERAY
Application Director SEFIASHILILLAIRR,

fERIME: M vRealize Automation 6.2 BGEEM Application Director 6.0.1.x 8% 6.1, JAR[H
vRealize Automation E2HiFff Application Director,

- RISEEREREHEFYIE. NMBREFIRSEBIDEES
R EE RAHERISHEFYE. NAREFRSITBIEILITER: E45i519) (Access Denied),

ERIE: U EVATERVE P R LSRIERI SR EIE R BH E SR THER.

o {E Application Services R, FiEMIEEEHRPRIEERRINEIE
ANER{#EF Windows Internet Explorer 11, F5,AMIEE|EfRRIMERIEIN~_ERIRERINEA,

BRIE . EmEEEADAEERIEA, YER Chrome B Firefox,

o FoiXEEF{EIEID Application Director 6.0.1.x 8% 6.1 ERZHY Puppet IRSEZHITP R
Application Services 6.2 A3z fFEF{H BT Application Director 6.0.1.x 8Y, 6.1 ZRZHAY Puppet IR
FRUTIR. Application Services 6.2 REIFE—™ Puppet TRIBEH, ITFEEFITENRS, B
B57E Application Director 6.0.1.x B 6.1 FAEAIT iR NERTERS.

RRIE: B NEIEESE 2088837,
SRESgITEE

o MishiEIERT < ToiEIEET Orchestrator JRS38E (Cannot connect to Orchestrator server)”
WNRAERE vRealize Automation BIEEHI SENIERE, KEEIRER TAEZEE
Orchestrator fRS588 (Cannot connect to Orchestrator server)”, I vRealize Orchestrator i E
fit. {BR&EIULLRIR,

BRI BRI, S REFTHEM Orchestrator fRSSEE.

1. LA root BFP B3 EFRE! vRealize Applicance Linux 1=H8.
2. I\ veac-vami veo-service-reconfigure, 7Af53% Enter,

3.3 FEEFENLL vRealize Orchestrator 154,

e vRealize Orchestrator BRGPER, AEHESRIES&iT=EFERIERT
MRFITHRIEKER, BFERIRHIFERASZEZETEMTER (E{EET vRealize Orchestrator
ZRPEXNGERAITE) H4E, NASIERNARS. FERZBINBENTEE
vRealize Orchestrator RS HRIRZIRITEERETTEN.,


http://kb.vmware.com/kb/2088837

- BRESSTSRPURSHIERNFREE
EN AR R RRERT, AR HIIAERINFREE.,

RDE: PUTIUTER,
1. RASRFT SRR e E S,
2. BEF i mREE RS,
3. R SEGEIERAIEGSRE,
4. ERPRFETRLE, WAFTHIEIE.
5. (RFECE.

BHTIER AR B SFABRE.

o EENTIERRIMARBNFRFRAABNEDR ST EREISEMNTREX MEIRERN, XX
ESRERSS ST R EEIRSSIEE S IRIRE
EERRGRITESRY, ERSEESREFEEIRES, WNREERERT vRealize Orchestrator T
YERIIBMNASEER AFREHE, BHESNEITE NS REEAA sERE=ERMEAR
2BME, NSERHT—20, HEIEBANARMERER: HRTREER, MRaRAE
£, BERAEERER. SEAEERKAN, BFERALITS%: (Internal ErrorAn internal error has
occurred. If the problem persists, please contact your system administrator.When contacting
your system administrator, use this reference:)

fRRIPZE: M vRealize Orchestrator EFIRANRITRAENRE, BB ERIRATEHEF RIE
FRENX N ZHR(E, i, aNRIEEHARRID:

if (someCondition) {
return ["a", "b", "c"];
} else {

return null;

}
BTSRRI

if (someCondition) {
return ["a", "b", "c"];
} else {

return [];

}
BeEMES

- ESERPEFREELN. EFELNSHEETEEINAYER KM
15 vCenter Server M 6.0 FHZRZE! 6.0U1 FBJE vRealize Automation M 6.2.0 FkEl 6.2.2 f5, BF
K, BRERER BN B REEIWL: R |IBARIZEA—EIRIRISR (Request
failed: Machine : CloneVM : Object reference not set to an instance of an object) " RIRIFAVIEIR

BRRIME: 7E laaS TR EFFLEDECLAXIN vCenter Server A vSphere Agent, SATG/EENEL
EWEE.

o EfmiBNSSA " TRA L LA FERESSRIEEAR
WMREmENSH THE L BFERE. “HFRE S BRAE FRPFEHE D BFRAs
TR, WESERUTEIR: BEREMSER: (KEEA) (Search resulted in an error: (no

error message available)), ltt%l%&tl:'&)”uﬁemﬁzﬁﬂﬂ AD E"J%@A*HF'EF",



fERDE: BRAFPE, BATEREES.

o NAEZIENERSEFTENE, NIRSHBENEUMNIMHEKEZR, WSERERHE
B
NS BNEEERITTEN, BXRTETRIRFIRFEr RTINS FRAED 503, WEHRY
HZAE (Bl > B2 > \ZAE) PREIZELUTERER. BE, WEHRAaFmSit
E%Hlﬁﬁﬁ%fiﬁ%c [Error]: System.Data.UpdateException: An error occurred while updating the

entries.See the inner exception for details.---> System.Data.SqlClient.SqlException: String
or binary data would be truncated.

RDE: BEERER, TR SHENEETRIBENE, S4EaxitBiEr.

o vSphere FAEE A 325 NetApp FlexClone {Zfi#ISIE
NER{FF Reservation Service API GUF2FREE, NBME9IZTNEE D ECHIRT B FHEIISIF
FlexClone, A<= NetApp FlexClone,

BRDE: (ERBFAECERE.

o M Active Directory FAfflf&BSH FP{J37E vRealize Automation fJRELEXirh
A0RM Active Directory FHHIBRENEF, WIZFBEF{AE 4RI 1SR~ =GR FF0HUE
REEFIFRF, MREMERFERFHUE, WHUEBEY, HERUTER: KSR &

kESIREIERETREEIR (Status Details The Request approval has returned with an error),

RE: BHEPEINAINZE] Active Directory, BE MR EFCIZEIAEREE, ARBRRITIL
FBFeSFrEs IR,

- EFfcEIEERPIIAS ERAIER
MREXIA U BN ERFNRES, REEREZSHIRE. CPUMEEENEETEN, T
B EMEERPINAE AR, MEErBE.

o “GrEIERREERERE ERFHRERESR
WREMEGEEIMEEEREEIEI <~ (FIRESIEEE vRealize Automation ET2IEIFEHTE
) , FHi%$FE vRealize Operations igEEIN, FASEEFTERE vRealize Automation B giRiE(It
2, BRERE BETERHEE . FERHEERER (Correct the highlighted errors),

BRRIME: RIFTNSEERaEHHEHIERE vRealize Automation FAF5RH.

- BFEEXHAALEE, vApp BEXW
SNEREER vApp RIRFEMIATRMRE, REEFMENR, NWEAEESEUN, MRIFEITR
FREEISLER,

- BEFHPHAGRE, TEEHER-R
BYRAF#HAtE, BMEIHRERER, ZARSERNIRI RMARREREFEERED 5 3
10 5%,

o ZBITE“ETT"RIRR_LIRMAY Portlet RJRETET 2N
YNER{FEH Internet Explorer 8 8% 9 &5 vRealize Automation FFEFETUEIT-K N INEL
Portlet, ZBIfE vRealize Automation F{E{EHY Portlet OJBETIEE 2N,

ERINE: RIFTNGES.



o (ERFMRNRMERFRIRFIFBE T Puppet BIFAE N Test App 1.0.0 FHETF Puppet £ Test App
1.0.1 B¥& SR
WNERAEET Puppet BITREN. Test App 1.0.0 ByETF Puppet B Test App 1.0.1 BYIEE G EIJ7EF0ER
MR ER GRS, HEENARER, BBESEAW, FHIEIRBER: KBNS, BHERR

18R (An unexpected error occurred. Please contact your system administrator),
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