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BINTHEIRIIZFR (Info : 2014-06-17 10 42 32 059 AM : System.AggregateException: One or
more errors occurred. ---> System.Net.Http.HttpRequestException: An error occurred
while sending the request. ---> System.Net.WebException: The remote name could not be
resolved: 'po-va-rtq8c.sqa.local'Cause: Cause: An incorrect name was entered in the
VCAC HostName field at vCAC Settings > Host Settings),
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X3 F1EFE R vRealize Automation 5.2.x fRASAY vApp, EHABMAVEHEZRERS vApp B2l
AR
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& Unicode FRIIIZFFPHNEBEXHPMRIFEIRTER
MREFNRERNBE XA EHARZIRFPE S Unicode FfF, NASEREMI, B
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ESIBEHIEERIZ A VDR BRHMSEHERRETER, B4 NSX Edge (iEREIA%
HATHERRIRAIRGE, EXMPER T, — SN R R USSR RETT AR,

o {E vCenter Server FEFTIEMLES, vRealize Automation PFRIERIZSITEINAHE R
ARIETRRIMLS E
£ vRealize Automation 7, FoiAEFECE RIS ITTENHEEAY vCloud Networking and
Security (NSX) %8, MwA%{EFE vSphere Client ££ vCenter Server FHEEHTECE NS, 1B/
B, EUSITENEENRELENEIRERNSIEIREE vRealize Automation /1,

BRRIPiZE: 1E vCenter Server PEFIMELULIRIEERIMEIRE.
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o SSO APRZiZEFRE Application Services*
YNER Application Services £ vRealize Automation [BaiFIz{TZBIEFSEN, M SSO AAF
o1 7B E| Application Services,

ERINE: HBRIIETT vRealize Automation, JAEBEEIEXEFIZEN Application

Services,

o Application Services TBE(ER Java lRZA jre-1.7.0_72-win64.zip*
Ul Application Services FEEANAHAFMIA, XJF vRealize Automation 6.2.x FHJ Application
Services, 185 &k Java RN jre-1.7.0 72-win64.zip AR jre-1.7.0 51-win64.zip,

o TitEAhBELRELE, S ERBSTIE(EgE
TIRIEREBECE darwin_global.conf AT EBRIBIRE, AR EIFRBMERFIFNCHE
RERN, PEEANEEBMNERBBRIERE.

o ToiLf#H vRealize Automation 6.2 fRANIGIEEEIM Application Director AZ#H 2l vRealize
Automation B3
ANERIE vRealize Automation 6.0.1.x 5% 6.1 FHRZ 6.2, RE=RIGIEE AR vRealize
Automation B3R, NMHIUEIRBEE : REEIMER, BRERFEER (An unexpected error
occurred. Please contact your system administrator), [A] vRealize Automation 6.2 hiRZANjE
A#ETAY Application Director SEffI A= IR [AIRA,

fERIME: M vRealize Automation 6.2 BGEEM Application Director 6.0.1.x 8% 6.1, ARG
[A] vRealize Automation EEFT TR Application Director,

o FRUEERRIERISTHRYIE, MBREFRSIIGREES
ZEIEREHERISTHAYIE,. NAREFRSEBREILITER : 8458 (Access
Denied),

BRRIE: EHENAERREFPLSERENSREERERBNERIHITHER.

o {E Application Services {1, FCiEMIEEE R PRIGERRINAEIR
ANER{EFY Windows Internet Explorer 11, o AR IEEE#HRIMERIEI-~ AR RN

BRRIE . EmEEEADAEERIIEAR, YER Chrome B Firefox,


http://kb.vmware.com/selfservice/documentLink.do?externalID=2128908&micrositeID=null

o ToiXEFR{EMEIT Application Director 6.0.1.x B 6.1 ZEFEAY Puppet IRSBHD =
Application Services 6.2 A~z FFEF{HEFEIEIT Application Director 6.0.1.x Y, 6.1 ZBEAY
Puppet fRSZEVTIRI. Application Services 6.2 REIFEE— Puppet TRUBER, IFREI
TERIARSS, 1BESTE Application Director 6.0.1.x B, 6.1 AR T ISR AR,
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S FEE A e

o M ZEIERT HE“ToiREIES Orchestrator 5388 (Cannot connect to Orchestrator
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ANRAERE! vRealize Automation EIFIEFHI EIHMINERE, WELERBR TTiAEEE!
Orchestrator fRS58§ (Cannot connect to Orchestrator server)”, NI vRealize Orchestrator i3

KiF. B/REHIILLERR,
BERINE: BRI, S REHTEM Orchestrator JRS5ES.

1. LA root FAFB{DEFRE! vRealize Applicance Linux IZ=H5.
2. 5\ veac-vami veo-service-reconfigure, SAf51%Z Enter,

3. i F5E5FEML vRealize Orchestrator &,

o vRealize Orchestrator TRFRHER, FRIHEEHIRSZRITEEFERERT
MRZITNEEKREKR, BFERRHIERSZERTEHMFER (E{EET vRealize
Orchestrator ZRPEXMGERIANITE) AI4E, NWASIERMARS., FERZEH
HBERNFTETE vRealize Orchestrator R RIRFZIZITESREFEN.

o BRIRSSRITSERIRESLIERIYFRIGE
EREEEI AR ERT, ARSI ERNFRICE.

RDE: PATIUTER,
1. XRASEFT SRR RS,
2. BEF i mR e RS,
3. FEASE TSR IERAIEGRE,
4. ERPREFGEIRLE, WMARTEIEIE.
5. (RFECE.

R TIERRIZRER SR BRE,

o IBEFEMNTIFRAYEARBNFTRANEBAEPE S TEIREI={ENFIE X M EIRE
B}, TEESRRSIRiITEEPEEIRSSIEE R SFIRRE
EERRGSRITERY, RS EESREREESRES, WNREERER vRealize
Orchestrator TYERBVMIASEESEE AFAELHE, BIREPESHNTENNEREEREA
AEEIREIERIBIAERIE, NABBRH T2, HEEBRAMARNMERAER: HH
TREREIR, MREDATE, BERREERKR, SEFEERKRL, BEAUTSE:
(Internal ErrorAn internal error has occurred. If the problem persists, please contact
your system administrator.When contacting your system administrator, use this
reference:)

fRRI»iE: M vRealize Orchestrator EFIRHVIZITAENRE, JEBIBSESIRATHA
SRYRIETUE X N EHRIE. fian, WNRBRERARE:

if (someCondition) {
r‘etur‘n [Ilall) Ilbll, llcll];


http://kb.vmware.com/kb/2088837

} else {
return null;

}
BTSRRI

if (someCondition) {
return ["a", "b", "c"];
} else {

return [];

}
EeEMES

o IRSEFPEFREEIN. BEFENSHEEERRRSERER
1% vCenter Server M 6.0 F+Z%ZE! 6.0U1 FHI&G vRealize Automation M 6.2.0 FZF 6.2.2
f&, EfEN, EREREEIEREM: i+EV: EEI: M55 |ARgES— 8D
BIXTI5R (Request failed: Machine : CloneVM : Object reference not set to an instance of an
object) RIRMIFMAYEIRIRE.

fERIIE: 1 laaS IHTEAEHLEDBCLAXIRL vCenter Server BY vSphere Agent, A5
[EEhEIRREE.

o TE“4miENVSSH TN L TEERISRSRIMERAR
NEREGwIEWSE NE LA EBEFERE”. IFHE S BFAE FRPERAIS S
TR, WSBRUUTER: #RS5H8: (KHEIZHEA) (Search resulted in an
error: (no error message available)), HEEIR2NHEIECEE AR AD B9EGAFEF R,

fERDE:. BRAFPE, BATEREES.

o MABIZSUENERSEITEIN, NRSUTENEUNSHHESKEDRK, USR5
HHiRIHE
NS BHBEEESRTTENR, BRI ENETRIIRTASITFREF TN 503, IHE
HREZAT (Bhb5E > s > BZAE) PREZUTERER. B:, WEHRA

%%uﬂﬁjééﬁ-ﬁmﬁﬁiﬁi [Error]: System.Data.UpdateException: An error occurred
while updating the entries.See the inner exception for details.--->

System.Data.SqlClient.SqlException: String or binary data would be truncated.

RDE: BERER, TLURCSHENEEFNEENE, SEEaXitais
R

o vSphere FREEA3Z3F NetApp FlexClone {FHgISIE*
YNER{FEF Reservation Service API SIZETRER, WIBMEFEIZTNEB D ECHFIEFEISSIF
FlexClone, A<= NetApp FlexClone,

ERIL: ERRFFEEIETRE.

o M Active Directory FRHIB&RAIAF{A3TE vRealize Automation FIELEX tayrh+
ANERM Active Directory HFIBRENER, RZB AT SR TR~ 42151 ZR
FOHOERIS SR, MNRFENMEKRFEERPIUE, WHEEEKK, HAERUTEIR: K

SEAER: BXRIVECIREEE/REIR (Status Details The Request approval has returned
with an error),



RRRDE: BRAPEFAINZ Active Directory, S EMIBRFEFOIBIVERES, REH
&I It RYFRES | F.

o EFfCEHHERRPIIES ERAFIER
IMREXIE U BN ERFRES, ARERESHRE. CPUMIFMENRETE

., NEFEEMESKPNRAE™AER. MEErAE.

o “HiSigtrRItEFRE " BIR-RPERIER
NERSAMEGSIEIMREEEREREILIN R (FIRESEEEE vRealize Automation ETEISIR
IRMHFER) , FH%EE vRealize Operations UGN, SAJEEHFEFE vRealize Automation
GEENMEHER, BREHAE BETERER: FEREERMER (Correct the
highlighted errors),

BRRIME: RIFTNEERa EHAEFTERE vRealize Automation FAF5RH.

o HFBEXHMLIE, vApp BEEXM
SNEREH vApp BRIRPREMTAIEHRE, AREIMZER, WEZESEUN, BRIFzs
1T REEISER.

o BFHFHARE, TiXEIMER-F
BYAFFAtR, BMEESEEENER, ZABSENEI IR AFEETE

5 3 10 8,

o ZBIfE“ET” IR LRMAY Portlet AJGETLEZREEM
YNER{EFT Internet Explorer 8 Bf, 9 &R vRealize Automation FH{EFE LI /37w INE D
Portlet, ZBIfE vRealize Automation F{E{EHY Portlet BJ8ET I EE 2N,

BERIME: RIFTAISES.

o {ERFRHRERFIRAEIBEET Puppet RIFRTENX Test App 1.0.0 SEEF Puppet A Test
App 1.0.1 FIZ &SRR
ANREET Puppet BITRRE X, Test App 1.0.0 B¢ETF Puppet B Test App 1.0.1 FYTEEH G
FIEFFTAEMER FR A, HEENFERER, BESXRMW, FHIBERBEE: RKEss

iR, BERRFAEIER (An unexpected error occurred. Please contact your system

administrator),
BRDE: BREEPITE X RIERFMRA, MAHERFRIBERFRA.

o BFITREI LINRERARFTHBIIRCHER
SEFER B XMREFRETENERTPRR, ME B NH LEERA K. 1T
BENAER SRR TR " IRE L.

o BPHUCIEIY sccmpackageDefinitionFile. sms o 2a SHF
PRI sccMPackageDefinitionFile. sms A ITHANEBFRMEHEER, XS
NaLhEE.

o FHLIRHARILAENbE il RIS (EEE
(ERSERNRRRE, JLUSHEL BRSO T EEE HEEr&RATEL e ERH
HA.

o SHIFRRIBEXBARMIERPIER
LHEREEIIINNEE AR, BEXERNEHZIR,



ERDE: MREE X BFEEMEIN B

1. NI HRERREEN A,
2. MIBRBERENXAE.

o MBEEXAPBIRISHABRSREEHEN
SHEHERIRNAIEE M AN S BHEEPEIRT, BEMERMNENHEER,

fERiE:. MNBEENESBRISERBFSEMNEIFRR:

1. NEIFRERREENXE.
2. NIk S Bt hplr B E M AE.

o Hyper-V it EHEEMEMEARRPERMENIEZETENTIE
= Hyper-V ITEHERZRKMAT, vRealize Automation iRFITENNEIRIA, EREIHREBE
immE, HEEMZEAREE P B R AIEZEITEN.

o BfF Citrix XenDesktop/Provisioning Service iTEHAY, TEIUNREREZ RS
VMware VDI {RIBLARAEERRANHY VMware EPI IR ({540 Citrix, BMC, Opsware,
VBScripts &) SHIEE, ETERITENESRPFPHNS RS EIUT R,

e EBELENERSFERSSEEMR (MIFBET) MEMBE=ARSHEEK. R
MANFERSSH/EBR, WHRERSAIESIZIRF B R LECHIIRSS=S1YEK.
vRealize Automation (FFHEEN B EPI.Sserver.Name B¢ VDI.Server.Name FHYEEIEMN
RERMFEK, MNRFIKEICEHINIE, 1HEVEESEEEREEPLEMATENE
EEINE, SEREFBERETET RS, BRIEEENAE,

BRRIME: LAY EPUVDI K, EHPRS3E8(E9 EPLServer.Name/VDI.Server.Name
FIEIANRYE, SEEIRSBIEBRE.
A, EeJLUBIE e A PR E T H IR B E X H E RS 2 E.

1. BFPREBEEE, BERITF c:\Program Files
(x86)\VMware\vCAC\Agents\agentName\VRMAgent.exe.config,

2. LIS RE M TN A wiERS.

3. EERUHAIESREY, 1548 SERVER_NAME_VALUE B 98 A0ARSS 88 2R, 8L
BEMIPRLABE S,
epilntegrationConfiguration epiType="CitrixProvisioning"
server="SERVER_NAME_VALUE"
vdiIntegrationConfiguration vdiType="XenDesktop" server=""X

4. (RFEH.
5. BTG CIRRSS.
a. BTG > S8BT R > RS,
b. GEEEER VMware vRealize Automation {CIBIRSS, AR EH
Bal.
c. RIBRINEN G, R SIETRHAgr 4L,

o HEBRZHBE MBI, FTH-EiliSRfI &EIR-REM
{85F3 Active Directory 1 SSO BY, BFZMNERKRRY laaS EIRRAIGET AT~ EAlZE
g, ERPTHHRET R~ E AT ER S —:



n ERIEK - B - HTTP $5iR 400, EKinskidi< (Bad Request - Request Too Long -
HTTP Error 400. The size of the request headers is too long),

v [RBLEAN - EFEBMI TR LRRERIRS . BERAEEREKRLIRIGEE., 5IBER
REPO404 (Service Unreachable - A required service cannot be reached at the
expected address. Contact your system administrator for assistance. Reference
error REP0404.),

ERIE: RS EREINSHEIRS], WATRBIRR.

1 HEFHZER A Kerberos SHEA/N, BENGRIEPZHHBEIEY Kerberos RASHER
N, BERLITER:

Kerberos MaxTokensize = 1200 + 40d + 8s (ZF13)
WA FERLUTE:

» d-- FFFTEREAREERYEE + BFRFTERNAF KPS /NMIBRENEE + &
2 1D (SID) AR IERPFR<AVEEHE.

» s - APTENZE2BENEE + BRTERREFKAEERANEE.

= 1200 - EFFEMGITHE. 1ZEAEERE DNS 2 KEZ P in@ iR ERE MR,

BERABEEAEHER, MREERL AT BOSMAIVAT 12,000 23
(BRAAAN) , MRS PSR, naxTokensize SERIZEIE, MERZEAT 12,000
F15, WEEEEE maxTokensize FFMFRE (1BEN
http://support.microsoft.com/kb/263693) , UNERFTZEEN Kerberos MaxTokensize (B, THIEH
LA ERERIA :

HKLM\System\CurrentControlSet\Control\Lsa\Kerberos\Parameters
MaxTokenSize, REG_DWORD, <value> (MaxTokenSize EMIFRITAIZEINIES 65535 TiHHIAET
8K, FFFF +7 HHIET)

3. B ERLATENAEREEREFRELIEHH HTTP S XiEk AN, Hep 72 FHiR

B Kerberos MaxTokensize:

MaxFieldLength = (4/3 * T Z£15) + 200
MaxRequestBytes = (4/3 * T ZFT5) + 200

& maxFieldLength F[] MaxRequestBytes IREAITERVE, WLATRAIFEIR, BIRKIKE
AT :

HKEY_LOCAL_MACHINE\System\CurrentControlSet\Services\HTTP\Parameters
MaxFieldLength DWORD 65534
MaxRequestBytes DWORD 16777216

BXRAFETZ1MHEITRY Kerberos SHINERIRINER, BERIA TSI FRA:
http://support.microsoft.com/kb/327825

http://support.microsoft.com/kb/263693

http://support.microsoft.com/kb/2020943

ESFARIIEERISZH

FERKAY vRealize Automation hRAAH, BABIFATEARNIIEE. VMware (353 FEFH
BBEYIheE, HIZHBIRAR] vRealize Automation IR AT IR I TIRIEE.



http://support.microsoft.com/kb/327825
http://support.microsoft.com/kb/263693
http://support.microsoft.com/kb/2020943

HiR(ENE

WMRIFERNEUTEERANERAZ—, VMware BN IEFHREIFTIRA, LRSI
{HhRAZHI, vRealize Automation {J3ZASTIFIX ARG AR,

o K

= Internet Explorer 8 ] 9

o HiER:

= 4MNEB PostgreSQL By, vPostgres 1
= SQL Server 2008 R2

o BFHEMERS
= Red Hat Enterprise Linux 5.x, 6.0, 6.1, 6.2, 6.3, 6.4
= SUSE Linux Enterprise Server 11 SP2
= Windows 8

o VMware &
= vSphere 4.x
= vCloud Director 5.1
= vRealize Business 6.1
= vRealize Orchestrator 6.0

E=PET
» BMC BladeLogic 7.6 1 8.2
» Cisco UCS Manager 2.0 #0 2.1
= Citrix PVS 6.0
Citrix XenDesktop 5.5, 7.0, 7.1, 7.5
Citrix XenServer 5.6
HP Software Server Automation 7.8
Hyper-V 2012
KVM 3.1
NetApp FlexClone OnTap 7.3.1.1

» Red Hat OpenStack Grizzly 0 Havana

[¢]

API

THRITEARSERY vRealize Automation API fiRAFIHITUUTER, 15X vRealize Orchestrator F[]
vRealize CloudClient Y vRealize Automation {4 TEF, LU vRealize Automation API A

AUXLEEE,

o ERMEEBERIIRHR
» vRealize Automation H3& API BfY HTTP /5% im s URI {(RIFAZ; BE, 15K
N REEEEAEEEE A4 T BN MmE AR,

o WSHER
» APl EFiUmMMEH laaS M/5348 API YJ#r9{FF vRealize Automation ¥x13 API,
o TRERETE
» API ZFimMNM{EH 1aaS FIEE API tJ#2 /9§ vRealize Automation 6.2 5| NBY
vRealize Automation FUES API .

o Application Services



» IEARESZIF Application Services API, $§3, Application Services API 23FFRITHEEIG
F#HY vRealize Automation API 32374,

o Java SDK
» ETZ5H) Java SDK 158RY Java BEFIRIGHRELHITRFZEASTRE,; B2, YRE
BT ESZITEN SRR LASHIEEREE RIF—EL



