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appliance
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Hostname The host name for this virtual machine. Provide the fully qualified domain name if you use a static IP.
Leave blank to try to reverse look up the IP address if you use DHCP.
|va1.mycompan3r.com
Initial root password This will be used as an initial password for the root user account. You can change the password later (by
using the passwd command or from the appliance Web consale).
Enter password A EEEEAS |
Confirm password  [ressessess |
~ Metworking Properties G settings
Default Gateway The default gateway address for this ¥YM. Leave blank if DHCP is desired.
|12.34.55.79 |
Domain Mame The domain name of this WM. Leave blank if DHCP is desired.
|mycompany.com |
Domain Name Servers The domain name server IP Addresses for this VM (comma separated). Leave blank if DHCP is desired.
|12.34.55.30, 12.34.56.81 |
Domain Search Path The domain search path (comma or space separated domain names) for this VM. Leave blank if DHCF is
desired.
|mycompany.com |
Network 1 |P Address The IP address for this interface. Leave blank if DHCP is desired.
|‘12.34.55.TB |
Network 1 Netmask The netmask or prefix for this interface. Leave blank if DHCF is desired.
|255.255.254.0 |

12 MR¥ERE . vCenter Server M1 DNS B, 1He Ry X oe B4 A& ki

n QR R vSphere HEREEFTITHIRA “BIK SR I AT H], i5BATIA R B3,
a WFEEREEIITRIR, 5T SRR
b EE ] vCenter Server i, e
c CHERENUSED, XAAETRERIE 5 .

»  WEREREE] vSphere HEBEITIRIRA “BIGIeR” vl EAR I, HHATIL PR,
a PR E] vCenter Server 2, HuhiRH,
b 477 vRealize Automation 7 HJE .
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c HRRFUMURZED, XFREFGEKIL 5 4.

d X} FQDN $47 Ping #{E, #fii\ vRealize Automation #5352, @ JCiE Ping 101445,
H AT E B L.

e HFREMMURZED, XATREFGEKIL 5 438,

s {514 T] vCloud Director % vRealize Automation #7555 %] vCloud, vCloud AJfE2E e fx
% OVA IR NSRS . B85 1E AR, il HITUA NP B,

a {r vCloud Director HitT#y# 2 J5, i vApp PAZ A vRealize Automation #:£ .
b F#¥ it vRealize Automation %75, SRIGEREME.
c R PYURERSG A ESGET K.
d {EHEEE N, HRAVFARETE REEETL A5 ETE.
e 4T7F vRealize Automation ##HLH .
f o SRERENURED, XARETREKIE 5 438,
13 X} FQDN $ifT Ping ##fF, #fii\ vRealize Automation e LU

RESR

(AR FIIR o HS Wi T2 B RE IR NI 2642 11 2525 o

w BRI AR A L S TR A T LR S T B E IS
https://vrealize-automation-appliance-FQDN:5480

n o, ERDAk B, SR vRealize Automation MR Bk SE S I T AP [1)2c3E

ISITRICIZF BRI N 28 52 O 3= 5 25
vRealize Automation S FFZ AN MIZSZ O istilay (MK o TEEiTsERF 280, PR M- sl

vRealize Automation # %55k 1aaS Windows Server,

AR AE1T vRealize Automation 226 G2 By B RG22/ r IR, 157E vCenter HiiliE )
JFBE SRR IS . 7 B A 2NN e] F RO T BRI R 4 R

w TR R A S

m RTINS, DU 1aaS kS AN Active Directory i,
HIEAMET ZEARE R, 20 VMware Cloud Management % e,
T =ASEELMR, iR MRS,

= VIDM 5[N] Postgres #lAf Active Directory.

»  {E HABEEEH, VIDM T3R5 30 iias URL.

R VIDM EEAUE N HTRAR R

n  VIDM AT IEHBN S AR 2 SR
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AFEHIEE =AMk 2 JE M2 2] Active Directory .
{F vRealize Automation Wit # H Sy, 158 S — N eE — M.

ARG

#i2¥ vRealize Automation 55 OVF Fll Windows [EIUAL, (BANE 5k m ol 2 i S,

&1

1

00

TE vCenter H1, B-RIZNINEIEE) vRealize Automation #5 .
a AEEREETEENRS, RIo R E.,

b I VMXNETN M-,

c  WERCATIHIR, WENEIRS.

PL root ) %555 vRealize Automation 854417,
FNEAPREI T R a2 ABCE R o

TS BRI DS . AESE Ottt BEe, AT ARG RS 1

/opt/vmware/share/vami/vami_set_network network-interface (STATICV4|STATICV4+DHCPV6 |
STATICV4+AUTOV6) IPv4-addressnetmaskgateway-v4-address

Bian:

/opt/vmware/share/vami/vami_set_network ethl STATICV4 192.168.100.20 255.255.255.0
192.168.100.1

A4 vRealize Automation 7 AR H s DNS Z MA@ .
WiAT4 vRealize Automation 5547157 vRealize Automation Z14H/T & 171 2 i FQDN,

QRIS E 20 DNS, 15T A vRealize Automation 515811 VIP £F DNS HE A5 50 1P
1 VIP A AHIA]) FQDN,

1t vCenter H1, BRI INE] laaS Windows Server,

a fEIR 1aaS RSy, RS PRRIRE .

b R REINE] laaS MRS AL

£ Windows H1, BLE LRI 1aas Al 5as il AL 1P Hink . dnfr %, 152 0L Microsoft SR,

RESR

CATa%e) QOR AT S s v B P s ) TR R, SRS ARSI e
R BT AR B AU LS TR A LR R S T B AL B AR R
https://vrealize-automation-appliance-FQDN:5480

ki, WA PAkS AP, SR vRealize Automation [RERERZ DI T API 1920355,
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VRealize Automation Ze4e () I LATAT B R b 25 fie NS e A I 25

LEREhZIn S, Al LA vRealize Automation S5 HfCE 1aaS Windows Server DL e 455 5¢
P ERESERBLETERE Y vRealize Automation #eesitl, BB S,

n BEILASIHERFRR], R
BN, USREBUN, sl REE AR R T A T el

I S 2T vRealize Automatlon MEET R, AREAE ST TR RITELA vRealize
Automation #%, 152 WS 5 if brifE vRealize Automation 2238 B A

AREETHE T AT 8
w e T S A NS

m AR A A

M A ZREESLHRNDE
/N I VRealize Automation (TR 3, (LR, AT RABHOA AR H (ol 2 PP,

LeE i/ N TR S0 U nk 21 % vRealize Automation,

M/ ERHRE S

e/ NS fuFE— vRealize Automation #75. — laaS Windows Server Flliii 5 vSphere 1

B, /NS R 1aaS AR —/ Windows Server |-
BB &4

R 2 i vRealize Automation ZEREHERE TAEHRIASS S

QRS EIKS . 152 W vRealize Automation ¥

S8
1 DL root TP 5% 5:%] vRealize Automation 57 H AL .

https://vrealize-automation-appliance-FQDN:5480
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2 P TN, BE 2B,

3 EFAIRORRE T 25,

4 A “EREEIAT DU b, SRR INE MR SRSERAEMEIRSS, ARk T

5 fF ARSI B, EEIFE SRR 1aaS Windows Server JEZASAF AT, i AR
P, vRealize Automation ¢ A DUAINIT 14425 laaS Ik 557%

BRESR

{t 1aaS Windows Server P27, 15204 vRealize Automation 7 HHHL,

L3 vRealize Automation &R IE

Ay laaS Windows Server #FE3 B IR, Z P20 X IR 555 5 HU e nY vRealize Automation
B HERAT — T

IR vRealize Automation SQL Server ZEFEFEETEATTS 1aaS 414t Windows 1158 I,
] SQL Server 1A AT 2 AT B,

PR IES A E vRealize Automation #4557 ENT 1aaS Windows Server, Jf B2 M5 1aaS 41
PANIREE S FFAENNE B BRSO 1aaS Windows Server FAGE T SRR 3K M EN
Windows JIRZ51217

AR &M
47 vRealize Automation eI afiat 14351 S .
152 W% vRealize Automation £ I i/ NS Bl 22 35 1m) o
SR
1 DL root I/ 94557 %] vRealize Automation 5 Hl & .
2 ADL Mg
openssl x509 —-in /opt/vmware/etc/lighttpd/server.pem -fingerprint -noout -shal
3 Giitass DMBtHERE. Bildn:
71:84:47:72:03:57:C8:C2:68:65:00:06:BC:D8:23:98:92:54:BF:89
4 (ETEAEPE AP Pk 2] 1aaS Windows Server
FTFF Web %23, 1/5in] vRealize Automation #8543 FEF URL,

Ul

https://vrealize-automation-appliance-FQDN:5480/installer
AR, R RITialT .msi X
ECE=p/CUIE IS

78T S a4 e R0 S

Pl EBULe Rk

Program Files (x86)\VMware\vCAC\Management Agent

O 0 N O
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10 ffi\ vRealize Automation & TE4H(E .
a HIABCE HTTPS Misik, (U4 FQDN Al :5480 il 15
b HINKL root k.
c  HuhinE, JmiARSUR S SAeHT ERINESILE., ZIEE S,
WNSABBCAITHED, AR bl 75 E A

4-1, EIBKIF - vRealize Automation Z&FHER

+*
wRA appliance address: :
Ihttps:x’x’va‘l.company.com: R4a80 :
Specify the scherne and the port (hosted by default on G420), Exarnple: herps iy a-address: 5420 :

*
Root username: Password: )

*
poot ".oo.o.o. |

Prowide wRealize Autornation appliance root user credentials
Management Sike Service certificate SHAL fingerprink:

I? 18447720357 CAC268650006BCDE23959254BF39 Load

[T confirm the Fingerprint matches the Management Sike Service S50 certificate

1M H RS N P2 A

ik F5 K P et laaS Windows Server SATEEE GAIREK . B IR B2 I — IS5k .
12 FIREORTE AT IR RIR 2k
“R
E T eI AR, I AERE ) vRealize Automation ##%, M T4 55
PRAEE,
M Windows Server % laaS AL EERE A, BUHHEE PRI, 17 E Windows HUERREH] “FR N
MR T,
BRESR
IR IIE TR 22 3 228 TP PR 1aaS Windows Server $ionft “EEHLENL" N

SEMRRIKEF

LR EER, IR P BIA SRR R IR AR S BB A B ], A S U A
By sz

ORISR, AR TR R RS A 2 PR AT AR 2O, SRRAER T S RS2 i AR

s R E IS O KA T vRealize Automation Ffkacdt, 12U 6 7t vRealize
Automation HRFERZZEE

s QR OIERIIAN A, NEEELL configurationadmin [T P S35 21BN P iRk H 500,
R A ORI RO T TR, 1S I O R AR 1 1 AR o
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FAZERSIW A ERE

TR B HA AR DA e AT K, Vs Al LA 2490 i AL Rl i £ Aty se i B i = Al
FHVEE AR

VBB F T G ) e by CRAS A R4 A8 0 AT RS o AEIX IR 2
Ry, R Pedcdt 1aas 411,

W2 PR, 2ANESh Web RS #5251 vRealize Automation #8522 R M, 7r%e
SR, A —1 Web IR+ S2IF1—4~ vRealize Automation #es NAC 15 Bk A%

A ERERHREKES

AV ESE R L LA AT R AE K TABE 2 im0 A e e, sl SR D e e
S T VAT S ) oA e e

QAR D RS O A U2, TEIANTI TIAL . vRealize Automation FRERIMIBA . FHFEFEE 53
TERCE R Active Directory MUSERZI, WAZIRCE Sy H SR B DL S = a] I

AR &Y

m L 2 T vRealize Automation ZERENERS T /EHRURAEE S

GRS EIKS . 1H2 W vRealize Automation 4.

1 DL root T/ 5%~ 5] vRealize Automation A AL .
https://vrealize-automation-appliance-FQDN:5480

2 IR, BT —2b,

3 B RAMPVEREC , JFRE R

4 Ar EREAT GUM L, ROV I SR AR B IR 55

5 fF LA TU L, B EFESR RN 1aaS Windows Server JACREERAREE, i A
M, vRealize Automation #:£5 1] DAL IIFIEFE R 1XEE 1aaS Ik 5#e

BRETR

2 W 423E vRealize Automation FFHIACHE,

\

1t laaS Windows Server [P 238, 15

Z 3£ vRealize Automation HIE/RIE

JITA laaS Windows Server #yEEA PR, 202 xR 48 5 H 1 vRealize Automation 1444
BEREAE

WA vRealize Automation SQL Server Ul FEIEE A ARITET 1aaS AT Windows 1 HHL T,
M SQL Server PHEA N EA FIATEACEE
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FPECER2S M vRealize Automation 5T 1aaS Windows Server, 3 [ )25/ T 1aaS 4144-DA
NSRRI B PRI/ 1aaS Windows Server AT HE DA PR ffaik - T EN
Windows fIRZ5121 T,

AR &M

Ak Z A~ vRealize Automation #5IFT HAE TR M1 S,

\\\}D

12 WA vRealize Automation SIS I sh2e 5817 S

i
e

1 DA root /P 355k 2] vRealize Automation &£l &
2 AP T4
openssl x509 -in /opt/vmware/etc/lighttpd/server.pem -fingerprint -noout -shal
3 SilEs, UMEHRRIE. Bl
71:84:47:72:03:57:C8:C2:68:65:00:06:BC:D8:23:98:92:54:BF:89

4 PSR AR A 5% 5 1aaS Windows Server,

5 JTJF Web #I%i2%, 504 vRealize Automation #2225 FEF URL.
https://vrealize-automation-appliance-FQDN:5480/installer

6 REBRBLRER, NRRIHET (msi X,

7 EHEEVAH.

8 IemZ MV,

9 ISR

Program Files (x86)\VMware\vCAC\Management Agent
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10 i\ vRealize Automation 5 HEAN(E s
a FIANE XL HTTPS Mk, U4 FQDN #1:5480 il 145,
b AT root Ik TN,
c bmER, JFRIAMBLUE T SNl EHINIRAILAL. ZIEE S,
WERFREUAVERD, RN SR b2 75 1

4-2, EIR{RIE - vRealize Automation I FIEMEE

+*
wRA appliance address: :
Ihttps:x’x’va‘l.company.com: R4a80 :
Specify the scherne and the port (hosted by default on G420), Exarnple: herps iy a-address: 5420 :
*
Root username: Password: )
*

IrDDt || [ITTTTTT] |

Prowide wRealize Autornation appliance root user credentials
Management Sike Service certificate SHAL fingerprink:

I? 18447720357 CAC268650006BCDE23959254BF39 Load

[T confirm the Fingerprint matches the Management Sike Service S50 certificate

1M ENIRSS I AN P2 A A

JIR 5K A AU 1aaS Windows Server HAGFER BURRAGIRIK o [ 4R =20 T — IRk S5k
12 FNH RS P e
TR
XEFEEY laaS AT Windows Server f iZidfi,
E AT eI 2 SRRy, RIS 55 vRealize Automation #5465, NI WA A #4545
HARE,

M Windows Server 13§ laaS NEFEERTEIATE . ZHIZATEAREE, 57E Windows I “HFsin
MR e,

BESER
IR AT B B R ek e, 2008 TR FIARERIY 1aaS Windows Server ¥ ionfE “EAMENL F .
EHEERS

CRAEPERI, IR A FHAR R R . SR A S E A, R A B A
B iRz,

SERRIASE, IJa— 0B SR B E SR RN 2R, R DAz S, ARG TER S I S 2 1mAH )
e ZSA R E TGO N KRBT vRealize Automation FfkZe5E, 152 WAT 6 i1 vRealize
Automation E#ER R |

QR EBIERIEAN S, WIREMEDL configurationadmin P By 435 S B BRAFL P oK H SR,
w SR A PO ER IR RO T TAABR 1S IR O ER AREL T O 15 AR o
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AT S, AR Tl A Bl A A I T eh B T e 25T 55
U4 Gl 2R S vRealize Automation TR R4l B A S 4R vRealize Automation 193
BT H, BTz S5, FEREyFR IR sh 2 st f,

WREY i vRealize Automation Fe, i Rzl S HEATE s E, AT ETEhd T2 B
FIRERF S AT TR BT DL AR A ol

w  TESER R E BE I I

w PR R

O ARSI, BFRERINY) 4 vRealize Automation #:£5,

w S IE, BRI 1aaS Web RS

n  REHAATERET

s LEHA DEM Worker o Orchestrator,

ATRESE AT A B Tahid A imm AT RARL, TS S B SIS I AR
ARFEVHE T LAUN 38

w e S S e N

m AR AR B

m 2% vRealize Automation U
F AR ES AL NE/NEBE
P ] DL RN Bt/ NS T R R B I ERE S o fie/ NSRG4 =B AEE

m/NEREHIXT IR R

N T A TRES U BT & TAF, ATLAME e/ INAL i HH 2 vRealize Automation., s/ N SR 2B D B
8D, AHRERZ VA A4 A

FLL M e s SRS o
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& 5-1. R/MEBERIXTRE

55 ARG E
4 THAFR R 22 R b 3 £ 2 7 vRealize Automation Ze4EfErs A1
4 A AR E ) vRealize Automation %% . 2% yRealize Automation ¥
d FEE vRealize Automation #f . fil' ¥ vRealize Automation %7
4 {EFAS Windows lid5 s b4 1aas et 2% laas 411
d R HAACEE (R 72245 vRealize Automation {CEE
4 PATLBEALSS (P, FOEERATLRD o i LRI 13 T AR

Bt E vRealize Automation i&#&
VRealize Automation & &R ECE IR, T4 vRealize Automation IRZ5#5H11) Web [']
o NEIRRITHE R X (OVF) BIOTE# %] vCenter Server ik ESX/ESXi {5,
AR &M
BRI EMNR S, 1S WA# vRealize Automation #4.
= 3R vRealize Automation &85 S IEIEIET .
SR
1 DL root H B BIARECE ) vRealize Automation #es FEL AL .
https://vrealize-automation-appliance-FQDN:5480
B AR ATUE A S DA S
2 REORZEENS, WRHBOH MR R A, A A S,
3 REEE > NERE, ARk ENREE.

eI ik
MR i35 %] vRealize Automation 4% ESXi 124,
Rk S5 [FI25 B AN 24 TRIEY (NTP) IRS5#5. i\ NTP IR%5#510 FQDN &k 1P Mk

W vRealize Automation #4585 F1 1aaS Windows Server [q]25 8| [a)—/ M AR . 152)7F vRealize
Automation 52 N TR FHES AT
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4

PeBE VRA > ENIEE.
PRI BiE
B BhEAT Vet BB, 15T vRealize Automation 4% 14 BT LA AHE.
EH T WFHENL, EREEFHF TN EEIEIHR NS, A vRealize

Automation %% M5E 4L &Ik 44 vra-hostname.domain.name.,

AT firasio s, serEsERi Nl EPERRSORAE
W NSRRIk SRR S AR vra-

hostname.domain.name.

E RERERH IV E AL, R B SRR SSO
MIUEAFHRA SR B H e PR TR A
SRR IR E R PEM GabBAgiESs (B, o mErED , mkiERA.

EFNHIUE PR, Al E R 4k (Subject Alternative Name, SAN) UE 150 H T
vRealize Automation & TIFTA LBV MATAT 71 3 - 2

AR AL CSR 1R ARG PR A BB MU U EIESS, T AR & TER . CSR nl#iE) CA
A RSN H A IEE IR

BRI, DL RIUTAR e e

a IR CA MERBEE AN o/ IS5 s b 1S

b — Ak AR

c M CAUEP

I B

REIH PRESIHTIY SSL AL o 2B H It nl HH T ) #Ec

AERRUESS a  (EAMEBSORRER B R A SO I 4 a7 vRealize
Automation BB HAD S, IJH FQDN K5 /b uE 1 SAN &
th

b FHLUCANETI N LIEFR, B, RS LR
TEEHAVBAT SOARME R N GUALy, l, AFTEEI BT AR

d FEKRAX AN, NPT R 1SO 3166 [ S57/HX ACAY, 5
us.
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© 0 N O

10

1

BT #HE
A AR a  ILPRERZELER.
b toiHH, ARy, ER/XARBAMARGHR OIS, X
MIVAUEBIGE. 1] AT 2 X e s
¢ FRAEIR CSR UEMIEBRE SR, SRR IR AR AL T EAE RN CSR HEf
AT — AW AE, DU CSR RAFBIREE R H & 18 BINE B UL G0
d  WEIESITRIERIE, BESN, RREIRGIIES S AR vRealize

Automation i,

SN a HuF-BEM BEGIN PRIVATE KEY & 1fil5] END PRIVATE KEY (f4f3k)/Ebxr
id) , SRIEH LRI S) RSA FAG SCAAET
b CFiF{E M BEGIN CERTIFICATE &% END CERTIFICATE (fuffLZEFz
10D SRER R BRER RSO . W T2 MIE B, Rk
FEbric BEGIN CERTIFICATE £1 END CERTIFICATE,

BRI, AR AR A MR
¢ CATE) AR PSRRI I TN, R s R i RS
| S RATE AT
B RFRE, A7 EHUE B SSL il .
Bl SSO .
R HEARE, WoR RS R B A B AT BACERIR A . AN SO e
B RIET S B T N VMware 1% P AT SGEE I (CEIP),
X5 CEIP WCHERIEIRITEGRE B DL VMware i X SRR B IO7E “(SEFERIER.L”

(Trust & Assurance Center) 347 744, Kl l: http://www.vmware.com/trustvmware/
ceip.html,

m PRI VMware Z PEEEEE TR, Szt

n  HUHEFIIN VMware & PUAIRTSGE T, A2 Imxilhl.

RS, BRZIRSS T ST

FRHEAI A, b B AR EERZ) 10 43k

I PSRRI, 1817 tail —f /var/log/vcac/catalina.out HifZIR55 50,

NN 2 PSS

a ik vRA > A,

b Y

c  HINARUY vRealize Automation YFRIUF& ] (HEVFRITERMIN N8 B SR R 8D R e
PRI

HEARAERER TR, WP RER AR R R S a0
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12 A DA% SR 2] vRealize Automation.
a 117 Web MI%#S, #i\ vRealize Automation ;5 L1 URL.
https://vrealize-automation-appliance-FQDN/vcac
b $%% vRealize Automation uF5,
c %% SSO Uk,
d {#i/{] administrator@vsphere.local DL &t E SSO I8 E MR AL 5 5%
B R oSBT E FA R TR wv44 0 vsphere.local HIEAAN FHIEAES I b
ZR

U 2258/ vRealize Automation %85 M FIACE o« AR S B %A B sdT, WEERe . &
a?ﬁ @Lﬁlﬂjw\%o BRI A

23 laaS HE

%fiﬁTf Windows THEHL GBI REILD 23— R RN (1aaS) I P TIXEEAT 555 2 B

I/ NERE FERAE TRl — Windows JIR5ai F2ehely SQL BdlE (Rl DAL i o5 as b DLANKFT AT
At

7£ Windows Rk %528 /5 ARt EIE &
IR 2B T, vRealize Automation JIRZ5#5H1 Windows IR 55#s I Elnilm)2E .

PLUT S il {8 1 VMware Tools 51 ESX/ESXi MU TRIFIE . S EAE Y S 42
laaS 411, sFE AL VMware Tools gEATIN RIS, i mak i FH 0 7 1 iRk 55w I TRIAE A i

SB
1 1F Windows Z2EHFN FAT T S8R AT.
2 AL TS LA R VMware Tools H .

cd C:\Program Files\VMware\VMware Tools

3 BN LU RN RIFRAS

VMwareToolboxCmd.exe timesync status
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4  GURCAINRIERE, ALK ar SRR

VMwareToolboxCmd.exe timesync enable

laasS iFH

vRealize Automation laaS - HIEF5F1 SSL PR : 2 A4 41m 15 o A F TRE SN e/ N2 s
Hr, ERIDME B AR,

TE AR, i WA UE PR UK BOHIE TS . 550 laaS A2 Rt PrfE B, B2 Waofha
TRE T4 laaS Uk s,

A= B A 2R Hy 4H 14

A I E R 2] Windows tHREAL, SRR 205 4 Windows REAUMLER BRI |25 1aas ik

o

\

&R

AR &
MRS 2E 02 1aaS Windows Server I ER,
7 Windows IR 55#5 F i IR E]A2D

s TIAECIEI 5N E vRealize Automation 4%, FEHITEIRSIEA BT RIS . Hak
% . laaS RERELRE ) o

B

1 N# VRealize AutomationlaaS Ze3EfE T

S NERI BRI Windows Server 2223 laaS, AP vRealize Automation #5554k
laaS ZRERE PRI,

2 B
AP Windows 2008 ik 2012 2o ML E T2 R T 10 S
3 KAt
NSRRI UL A S T E 1aaS 25Kk,
4  IEEIRSSES IR P
vRealize Automation ZZuSFE A DLFE T Windows 2R 5521 IR 55 2e ik P, kB sQL
B IR 55 28 SR A5 B T 1 o

5 FEEE TSR]

w/J\ﬁ;( LB 2 BE AR Distributed Execution Manager FIERIAT vSphere RERFET . i H & X
R TR 2 T, AGE P R DL s AR e (9140, XenServer o Hyper-V)

6 LT 1aas 4t
AGUEH AN PL2eRE 1aaS ubs, ) SSO 1M laas 44
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T# vRealize AutomationlaaS LK

S e/ NEE L EEE. Windows Server |Z2%E laaS, #EA]LLM vRealize Automation #7% 4 laaS %7
R IRIA,

WRAE M R R B BIUE 18, Bk IX BB, GRERTERRR

o

PR
m 7 laaS Windows Server 3K, 11521l laaS Windows Server,
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.
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vra-command status

PRAS a0 T MR L B U, RO A R I A v SE ik & el AR TR]

ERHE

LRI P e S EE, AL M4,
vra—command help

LR R ST, WAL M.

vra-command help command-name

vRealize Automation L3S AR

4
i SR I P B Ui IR WLk E T RERT I TINYFZ vRealize Automation LRI ATS5
Bign, wHIRa AR N DRg.

s B —A vRealize Automation #AGTRINEIN AT 235

s HEHEDIN] vRealize Automation PR Web Ui s FR I AL

» 014 laaS SQL Server ¥dijE

m 5PN 1aaS Windows Server i5f TA R S A 25

n SAUEP

AT ] vRealize Automation a4 (H5e 884113, 154555 vRealize Automation #5454, AR
NS i

vra-command help

WA LRSS ERA A R SR AT . TR ZA 2, e G4, RGN
DU 45 /N e L

vra-command help command-name

vRealize Automation &3 API

1225 vRealize Automation REST API #5812 4 vRealize Automation 4l i B 4l Fh (-3 thl i 22

ey
o

R AP EOREET CLI 235 M ha. properties N & SCASREAH S HIF JSON #4241t FAIlFE
rﬁ PRI DUGE AP I TAET e MU, BN 2MBEE T AP IR ], DAZc%E vRealize

Automation.

TN APL SRS, E7E Web HEEsH15RIPL T vRealize Automation #:85 T
https://vrealize-automation-appliance-FQDN:5480/config
EATECRRLE Y vRealize Automation #£5. 152 ILii# vRealize Automation 14

o ST AP, REGFRITUL T PUT

VMware, Inc. 19



4245 vRealize Automation

PUT /vra-install
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4 JEJT OVF #E, /T 1SO Mgk,

| Virtual Hardware | VM Options | SDRS Rules | vApp Options |

~ |P allocation

IP allocation scheme AvApp can obtain its network configuration through the OVF
environment or a DHCP server. Specify the network configuration
schemes supported by this vApp:

[]DHCP
I [v] OVF environment I

The IP allocation schemes determine what IP allocation policy
options are enabled.

IP protocol Specify the IP protocols supported by this vApp:

[ Both [~ ]
+ OVF settings
. " The OVF environment is only available
OVF environment when the VM is powered on.
e B b SO miage ::uli?t?nL;neangtedocgt.rl]rt:éwtn?sﬂr]:ogﬁt':ed an
the first available CO-ROM drive.

The ViMware tools guestinfo.ovfEny
Vitware Tool
B Vidware Tools variable is initialized with the OVF
environment document.

: The installation boot automatically gets
Installation boot Enable
O reset upon first power-on of the virtual
machine.
0 + | Specify the delay in seconds to wait for

* | the WM to power off. Avalue of zero
means wait until the WM is powered off
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16 1 laaS k%578 I )55 vRealize Automation IlR%5.
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17 DA root P B85k 2] vRealize Automation B FE L .
https://vrealize-automation-appliance-FQDN:5480
18 MPLF AT IE vRealize Automation # &R 4,
B MRS
= VRA > JHESZE MY RabbitMQ RS
= VRA > Xenon [ Xenon R4
RS ARSI BN

S EREN ZIAEE SQL EiEE
WA vRealize AutomationlaaS SQL ¥z a8 2= XA FI AL AL, I ASUS A B A L o

TELFRAAAR AL b, BTN A SQL B, TCRFI RSP B ARE I B AR AR H:
AL, IFEEGRAC B S LA T HA B

HIK SQL Bl sl 2] 2 WA R FoAth A L BT s O SE A, L VMware F1iHJECEE 2074607,

E I 1aaS ArR55ES IP bk
HEPTIRIE R LR, R0 HE BN A vRealize AutomationlaaS Windows Server 45 il A1 1P b
j:JJ;O

BIR &

WRFEEA Y vRealize Automation #e7% IP sk, l5e bl T, 155 W vRealize
Automation 425 IP Mtk

w  PENTHEE, 15420 vRealize Automation 1% £5 A laaS kS5 AR,

= DL root I B85k vRealize Automation a5l G5 231, K0 /etc/hosts SKAHIISH .
AT RE S HY 1P Ml v R L, AR TR A T
TETAT 1aaS k555 1, %) Windows\system32\drivers\etc\hosts X {fH & Ll #2,

m %] vRealize Automation %%,

»  {F1l- 1aaS k5w FATAT vRealize Automation Ii55 .

1 IS SRR P e R 1aas RS
2 {f Windows H1, HEXIP Mgk,
7F Windows MIZEIERLAF A E R “Internet TR JEIE N+ 1P bk,
3 A DNS DAS M
il DNS "I i laaS Windows Server nJ AR A, I LA DAAERT T 4N Bognde 4z 2

Windows Server,
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4 {f Manager Service THLE, fESCARG I A DL X
instal l-folder\vCAC\Server\ManagerService.exe.config
PRINZE Ak C:\Program Files (x86)\VMware.
¥1F vRealize Automation 75 #l1 laaS Windows Server ] IP Hili-k FQDN,

5 {£fifg laaS Windows Server |, £ XARgifzsHR & DL S
install-folder\vCAC\Management Agent\VMware.IaaS.Management.Agent.exe.Config
¥F vRealize Automation #5511 IP ik FQDN,

6 E%| SQL Server FHlo

7 AT RN A PERb LA ] ConnectionString 4111 FQDN,

Bign, 4771 SQL Management Studio JFi={TVA [ i),
"SELECT Name, ConnectionString FROM [database-name].[DynamicOps.RepositoryModel].[Models]"

8 iz vRealize Automation 4+

9 7f laaS k%545 I 55 vRealize Automation JIl55.

10 o H OSSO PLIAREE . DEM Worker, Manager Service il Web FHUIRSSE LI E),

1M DLRAIERAU E R U G P S5 8 5% 2] vRealize Automation.

12 RIZERIZEM > MR > SR APITIRE, A IS H s T,

13 IR EIREIRSS . M E S U vRealize AFA IR TH, MR A 4SS #BE I H il To

F¥ laaS IR ENZ

AP ERIE R LR IN, AT RE S E NN A vRealize AutomationlaaS Windows Server 43 c A A EH14 o

SR
1 Ak laas IkRSSARITR I,

2 fflaaS R&#E I, )1 IS Manager 211 vRealize Automation N JTEEFib: f7i%E . VMware
vRealize Automation #11 Wapi,

3 fF laaS kS es b, A “EEETH” > YIRS 51EFTH vRealize Automation fIx5%. I
DEM,

4 f£ DNS 1, (EABHTI LA BIERBIIME R
T RSB B IH EATZ BT DNS 1%

5 “fF DNS GHIMXIES & .

6 1t laaS flussar b, NI, (AR A I 5.
7t Windows RGBT SR T R4 P AR,
SORHCET AN, B R R TR ST
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7 AR IH AL AR RS, T IE
A HUEBIIE .

N 2

12 0L (& vRealize Automation) .

8 (SRR

TETEEE&E@B
o WRAEFERCT DEM Orchestrator 5 DEM Worker (34144,

s ARETFHCHI B I LA

AV EETIH Windows server M4, aniR AL P2 01 3 e

*’J Yo

R 7. FY Web TR W ZHEFTFRXHE
laas k%%

Web 7 i

B

install-folder\Server\Website
install-folder\Server\Website\Cafe
install-folder\Web API
install-folder\Web APN\ConfigTool

2% Model Manager 407H1075 4 install-folder\Server\Model Manager

Data

install-folder\Server\Model Manager
Data\Cafe

Manager Service 174, install-folder\Server

DEM Orchestrator 5 i install-folder\Distributed Execution

Manager\dem

DEM Worker i & install-folder\Distributed Execution

Manager\DEM-name

ACHRS install-folder\Agents\agent-name

install-folder\Agents\agent-name

£ 7-2. E Manager Service T ST H B EE I
laaS Jk%#%

DEM Orchestrator 5 i

B

install-folder\Distributed Execution
Manager\DEM-name

DEM Worker 5 4 install-folder\Distributed Execution

Manager\dem

ARFEY install-folder\Agents\agent-name

VMware, Inc.

& 1aaS R55#s TALA A TAN BT, (E0 el HA JErh, f&n
T T8 o

FIREFR E N 2 B kS

R, R B R A

XH:

Web.config
Vcac-Config.exe.config
Web.config
Vcac-Config.exe.config

Repoutil.exe.config

Vcac-Config.exe.config

ManagerService.exe.config

DynamicOps.DEM.exe.config

DynamicOps.DEM.exe.config

RepoUtil.exe.config

VRMAgent.exe.config

LS

DynamicOps.DEM.exe.config

DynamicOps.DEM.exe.config

VRMAgent.exe.config
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xR 73 FHRETEFVEREFTIHFH G
laas k&2 Bz Xt

FRREY install-folder\Agents\agent-name VRMAgent.exe.config

9 WA T ENLAIN laas kS
10 JEzhz s 1k vRealize Automation M HFE i,

1M JEEhZ AT 1Y vRealize Automation JIlR% . {REEA] DEM,

12 gIRAE HA BREHON BT ae i I laaS RSsar A&,  MIGE FE S Aae & e iie e 00 0V

13 7t DNS 1, BEREIHEALAMIAT DNS 1%,

14 4% DNS GHIFX Y % .

15 QUEREEKT Manager Service EALENLE, WHITIA FHISMEEE,
a  HHIILA WL E IR,
b HEH OIS E PHURBIIERT 1SO BB,

BESR

I5F vRealize Automation At . 155 W vRealize Suite 443 FI1IA 5T SCARY,

1% vRealize Automation &35 URL iZBE B ENX &R

WA vRealize Automation ] P& URL £/~ vRealize Automation #E#sk 1 E s 44
W, BN AT B e SCE R,

S8

1 FLEZRT, HER— ST CNAME [UUFPHI vRealize Automation #25 PA M 01 # Ffres 44
o

2 4 vRealize Automation, [FJIN HEFHI N 25 sl 02 BT e 20k AELEREIR], SN FE Uk
Sr

3 5, f£ DNS HalHA AR CNAME 5145, FRH RIS s B ias VIP Holik,

4 ) root H/ G535 vRealize Automation BEAS T D FRLAT
https://vrealize-automation-appliance-FQDN:5480

5 £ VvRA> LHLKE N, KIAEZESCY AL CNAME,

2k VRealize Automation I3& T &

AE4 HA IREER, A RETF MG i RSR LR BRY) vRealize Automation 1455717 M.
TR A, A VMware FHZEC5E 2149866 HfRHEN],

VMware, Inc. 131


https://docs.vmware.com/cn/vRealize-Suite/7.0/com.vmware.vrsuite.backuprestore.doc/GUID-E8663E86-D5C7-42FD-B668-E58109B76263.html
https://kb.vmware.com/s/article/2149866

7% vRealize Automation

1£ laaS BR% 88 %3t vRealize Log Insight {LIE

ERIMGOL N, vRealize Automationlaa$S fil & H1[) Windows Server A vRealize Log Insight UL,

vRealize Log Insight #&fit T HER G5 513068, HHATDUKEE . AR AT HE, WKL A SR8,
IR EAL 1] vRealize Log Insight M laaS ARZS ez H ST 700, Bz ] T Windows
%) vRealize Log Insight G,

HIXTEME R, H2 MW ( VMware vRealize Log Insight fREVEHIIERT )

IRINGOL R, vRealize Automation #%% fU4E vRealize Log Insight f{F,

B ¥ VMware Remote Console X O
QAR s SR SR R 1 8444, TS24 LB VMware Remote Console fifi I ERIAAERR
iz
1 DL root H31)51] vRealize Automation ¥ £5arSHE R
2 ORGSR AT UL N S
/etc/vcac/security.properties
3 4 consoleproxy.service.port HERIAME 8444 HHPCHAE FI 1 o
4 [R{FFEEH] security.properties,

5 54 vRealize Automation 455 .

TE HA B85, ST vRealize Automation #5334 T AR R 1 B

1% vRealize Automation i%#& FQDN EX[Ol/&3 FQDN
RS HL R, vRealize Automation i# FQDN 2 B,  BRGTTFAA XA, BN, Ry ed e
T > AN HAh R A 2 B Windows S35IE (IWA) 5%, FQDN 2 H,

AR R A — Mg T IWA B3k, BHATUA TP E, $iks FQDN Bl 54 FQDN,

izl
1 %3] vRealize Automation, RIS IEE G IWA H%.

B2 WA E vRealize Automation.

<

2 SN E IV, R TR IERLE vRealize Automation SE By H SRR E A B
3 MR AN HABIS O IWA HSRI, &4 FQDN LASRERTT 30Uk AT
#ilan, k domain2.local A7 IWA 5%, val.domainllocal 25 %l val.domain2.local.
RIDLRRRAN A& A A4 1R G FQDN DARUE . 1620 SRR 1P HihE N IARDCE A2
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4  FERFEVAIAG FQDN St WSS, EorEIEA 1aas 1, REHITEL M PEE,
a  AESCRGRSHAR T LA R S

C:\Program Files (x86)\VMware\vCAC\Management Agent

\VMware.IaaS.Management.Agent.exe.Config
b KEENKE endpoint address= FQDN HI A5 44 FQDN
fidn, M

<endpoint address="https://val.domain2.local:5480/"
thumbprint="90C55BAEC53E31609EE1614CE4A8336848A8D4CF" />
<endpoint address="https://va2.domain2.local:5480/"
thumbprint="0468BF6EDBC6F2209BEQ1DOD7FD1094197E324ED" />

BN :

<endpoint address="https://val.domainl.local:5480/"
thumbprint="90C55BAEC53E31609EE1614CE4A8336848A8D4CF" />
<endpoint address="https://va2.domainl.local:5480/"
thumbprint="0468BF6EDBC6F2209BEQ1DOD7FD1094197E324ED" />

¢ PRAFHISH] vMware . TaaS.Management . Agent . exe.Config,
5 VA root JTJF B34 55 5] vRealize Automation A FE AL,
https://vrealize-automation-appliance-FQDN:5480
6 %% vRA > JHEfEEE, iEHE RabbitMQ FHE.
7 HEESTEE, BRIEMESEER.
8 HEFE, WA AR IR,

B E SQL AlwaysOn A] A$4H

AIRAT 25 vRealize Automation J5i%'H T SQL AlwaysOn F T4 (AAG), A0S T B B,

LR SQL AAG I, 1R VMware 1140 2074607 2B BERCE vRealize
Automation, i AAG (5T 7 FQDN £ SQL Server 1.

Z ¥ vRealize Automation [FFINM 28 O =4l =5

VRealize Automation SCRFZAMIZEHE 4xtil: (R o e, TR MRERINE] vRealize
Automation #£51k laaS Windows Server,

L0 vRealize Automation FRE I RETRE LA, B4

w URTTE R A R4

n  EEERUNOM, DU 1aas k%S s rI DA Active Directory 1.

BHREZANAME ZEHEE, 155 W VMware Cloud Management % %75,
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MTEAEEEL MR, R MRS,
= VIDM FEE5|0] Postgres £l ZEAT Active Directory .,
n  7E HA R, VIDM 580 N 61 80K e URL.
» [ VIDM ERIH L AR
m  VIDM AEE IR EE AR 2 a ik
s APHETEE AR Z JE R iE$2 2] Active Directory .,
1E VRealize Automation HIf & H &, i S — 1k sE — Nk
AR &1
¥ vRealize Automation 5844 5] vCenter IAkH
L7
1 7t vCenter H1, BRI INEIEE vRealize Automation 47 .
a  GEERTRRS, Mo EPREIRE.
b I VMXNETn M-,
c  WERCATIFALIE, WHEHHEIRS.
2 Dl root FIF S5 55 vRealize Automation e FILALIM
https://vrealize-automation-appliance-FQDN:5480
3 EERIZ, JFMIARAZA IR,
4  EEHbHE, JFRCE R 1P Hbhl,
x 7-4. MFEERG

wE &

IPv4 Hitil-25750 B

IPv4 Hijik 172.22.0.2
S 255.255.255.0

5 AT vRealize Automation 5 54 DNS AHAHE T o
6 ffii\JT45 vRealize Automation 7 L34 A[15]7] vRealize Automation 41LFIE 718 V-7 FQDN,,

7 R RSN DNS, 15T vRealize Automation 5 5 VIP 75 DNS HEF AN i 1P
M VIP {1 IAHIA ) FQDN,

8 ft vCenter i1, M KNIN%E laaS Windows Server,
a ATHEE 1aas RS HES, SRS ARIERE .
b K-REINE] 1aasS IR aRELAL,
9 ft Windows 1, ECECININN laaS MRS -K A IP ik, AT 2%, 20 Microsoft (%,
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RSB
(i) SRS TR A M, S WA S

EEE&E%%I%ﬁﬁlLJ\{E€§ Eti
BN INE] vRealize Automation Z3ERT, WIS TEEEHASES 1, HT ST R TS TN B S o

PR &M

B2 AR NS vRealize Automation %455k laaS Windows Server,
H B

1 DL root TP S15555%] vRealize Automation 4551247,

2 FECORGEEERS TR ES H S

/etc/sysconfig/network/routes

3 HRAERAMCHY default 4T, (RETCEITIER.

H AR TSRS, 1 vRealize Automation FFERSLIE I TRIM,
4 1 default {THU R A, WII—"HTE KB T, Bln:

default 10.10.10.1 - -
172.30.30.0 192.168.100.1 255.255.255.0 ethO
192.168.210.0 192.168.230.1 255.255.255.0 eth2

5 ORAFFF PR S

6 EHIHEES.

7 AE HA JFEE, RN EE IR,

8 LUEPLI Sy skH] laaS Windows Server

9 DUEBERA ST T ar S HRfT,

10 EPRCEFFASEK A, 1HHIA route —p add #r%, HA —p AEEHTR DR U] R BEERSE R Bl

C:\Windows\system32> route -p add 172.30.30.0 mask 255.255.255.0 192.168.100.1 metric 1
OK!

HXAE Windows L B E# AR HAUTEGR S 2, 15200 Microsoft A%,

i EERME R B 1E

vRealize Automation 2T AR Fr ] eV K B [T] vRealize Automation 1545 5 T L 22 35 5l F T4 1)
BAHERMEFT

IRl R] RE 2 S A A lﬂtf VMware KA ZEEEMt TIEFMER . D SAFRIZ8Eu . flan, X
VMware HIH A 075 70911 JH T B DA S e iy vRealize Automation 7.6 1&4ME 715 H..
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BRI RUR TG BFL R vRealize Automation 41
s TR
s XenServer. VDI ik Hyper-V %4k vSphere U

1 DL root /P B 43% 5 5] vRealize Automation 45 FR LA
https://vrealize-automation-appliance-FQDN:5480

2 i vRA > BRMER

3 fE “BAMEFEE N, RETTELL RN,

LT iR

BBAERF LR N SR

BB BHMERF BB 2 VSR B 8 I SR e

=12 TR Rl 2 BN, JEE vRealize Automation [E174 B T (B *IME %
Bl

Fisit® Ko B 2B R IE AN B 55

B9 FHE AR IS ME B HE, 15PA root FH P B35 5] vRealize Automation 25t SR, I
LTPNY W N

/opt/vmware/share/htdocs/service/hotfix/scripts/hotfix.sh enable
/opt/vmware/share/htdocs/service/hotfix/scripts/hotfix.sh disable

Be & X BRI TR B 375 9] A BR

AR I HIAREL . vRealize Automation Z B At 1514 BRINEE P 1R U3 IRIASRR
FESEF SR Single Sign-On I, R4uk FIZhGIAER UG PY, GOR ARG P EARES B, I kek
URL 4, (H5E FTUARGIS S S AS ] P A R AT Ay HARRL P B 1aas Mfim
E7Z
1 DABRIARH PO B 61 By 5o )] vRealize Automation,
a ‘iiF) vRealize Automation = L .
https://vrealize-automation-FQDN/vcac
b M administrator LLMACE SSO I I FE SR T8 5% o
2 uLREHE > M.
3 HhERAH 4k vsphere.local.,
4 AR PR
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5 }y vRealize Automation ERIAFHL G A H] bk 7 o
AH R SRR EARSCR,  FH H AR AR H Gt 1L
a Rl HINT ERR ().
b ENF ST EE R P e s B
c HREEN.
d  HEWLE, BI— D s s SR R AR o
6 PHEEEREDIR.
7 BEIAH T RO S EE DU laaS DI
a (A SEEREAERIAN %, A5 Enter,
b 1F laas HE L EAEH N 744, SRaHK Enter,
laaS ¥ B3 01 5T BT FA BT vRealize Automation FRIELA AU s fl. A RG] DI T

A,
8 IAiiEH.
RESR

A B BE AR BT QUL F P ik P 5 1] URL DLBCERSRAE R, ARG 1A P AR vRealize

Automation,

w  ERORL D E P SR, Hi EaCE Sy H R RIS R . 12 (R

vRealize Automation) .
» Y laaS HHOUERS T BRI INTR I, 52 W (B vRealize Automation)

w  WERECAEZENRRCE T WA A", EIRCEE PR LAIER RN A" H SRR PSR
FEMESUEN
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vRealize Automation ZIEHEHERG

vRealize Automation HfEHE MR DLELT 2250k il B vRealize Automation H AT fEE 2 (1 [ SHE fk HL Ak
SUR 28

AREEDHE T UL N E-L:

w RN L

n (] vRealize Automation 37§51y
R RS

m  VRealize Automation Appliance if&fE4:
w X laaS ST HERR

B ORUEHERR

BlIR KM H 2%

LREIITF IR, ARG P DL THIR S — e Z W HNC EIET A S A2 3
iEE=

]

/IR
AGE T VAT SRS fR — eSO IR S 8 2, ) Re S A IR T vRealize Automation laaS 42 .

\\

1 WRAFAELL N ALE, i REH] Windows EIERE R I
m  VRealize Automation {2
m  VRealize Automation DEM-Worker
m  VRealize Automation DEM-Orchestrator

m VvRealize Automation JIR5#%
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m  VRealize Automation WAPI

O OWSRERILL N HEE, WEFESIENL, REHATIA PR T s H A SO . T RIAE
ERHE AL B H TS (Error opening installation log file. Verify that the
specified log file location exists and it is writable)

R Windows A% VS sk L HIAL 1aaS, NI ASIE F 325 vRealize Automation laaS 2 if
1217 iisreset 2.
2 CBEIEEE S AR 2 B ATAL RS o s FHP 5 e B TR s e 2 2 B

3  {F IIS (Internet Information Services Manager) H1, &HF “BRAMEE" BB EEX 55 , RiE
EEERE. B https 405 CERIA 443)

a4 AN 7EE . vRealize Automation F1 WAPI &5 2, I HN AL b
RepositoryAppPool. VCACAppPool. WapiAppPool 275t 4.

H#R

LREC TR,

ERA AR

ARG BT Bl — SR IR S HdE e, R SE VAR 1aasS Zedk

-

1 WRAFAEVL N, 1 ] Windows EIEEE R L ET 2
s VvRealize Automation k%%
m  VvRealize Automation WAPI
EOARAERIVLNEE, WEFRRS RN REPITLA NI T3 H AR S . TE AT

EMHE AL B HAS (Error opening installation log file. Verify that the
specified log file location exists and it is writable),

R Windows RZ UK sk B IR 1aaS,  WAZIFE 4% vRealize Automation laaS 2 fiif
1217 iisreset i,
2 AR TR 2 2 B FTARC AR A A FHF 5 T2 G T S da A5 2 2 e 1o

3 7 lIS (Internet Information Services Manager) W1, e “BRIAIEE"  GERAER B E X5 , RiG
HEGRE . T https 40 (BRIA 443)

4 RN HREFPAA#E . vCAC Fil WAPL 25 EUHEE,  TLW HIFEf7th Repository AppPool .
vCACAppPool. WapiAppPool J& 5t ks .
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EES
% 8-1. EFHESR
[ {iA=S Bfre
2% Manager Service WAAFAE, 15HIE vCloud Automation Center Server,
724 DEM-Orchestrator WA A, 1% DEM Orchestrator.
2% DEM-Worker URATAE, VEHIESTTAT DEM Worker,
AR WIRATAE, T vRealize Automation fUF,

fll& vRealize Automation X8

1A PUE ] vRealize Automation #2355 FERLH G vRealize Automation ., YHRuSIKEEH
&, A EbEER VMware HOR S HE A iR vRealize Automation [,

1 VA root P B35 5] vRealize Automation A4 HE AL .
https://vrealize-automation-appliance-FQDN:5480

2 ki vRA > HiE,

3 UhERE.

4 BETEIFR SR ER S L.

HR

YRR E vRealize Automation %551 1aaS Windows Server [915 E.. WM vRealize
Automation X555 laaS 41ff 2 MW Es:, WSz Rrturlae 2D 1aas 4144 H &

SR EIWEE THIBLE H SO, i ESs S, SRS AE Web JWEESHTH Environment . html SC4F. W
HERE ), 1aaS AUAE Y R R R RE o bl ta, Bib laaS HER S — 1A AT GE 2 vRealize
Automation FFFECHRIR 5578 n o WA 4 laaS Windows Server 1 {521,

AT - HDL root P B9 M vRealize Automation ¥ ar S T4E A Hi 9, NPLiafT veac-support i

vcac-config log-bundle,

e, WALLEIT5E3E1 log-bundle w74, LA N R, HRIE1T vra-command [ UG R, B2 0
vRealize Automation 2235 4 TR AT

# vra-command execute —--node cafe.node.497772175.21500 log-bundle —--requestor va-1.mycompany.com

Parent command with id='981e3028-c99b-5c92-1bae-7d2bf5b6aaaa’ was created.
Waiting for all child commands to complete...

Command execution result:

Command id: 3d64d122-0af1-28dd-b5a5-d932b78b3678
Type: log-bundle
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Node id: cafe.node.497772175.21500

Node host: va-1.mycompany.com

Result: The command was successfully executed.

Result description: {"path": "/opt/vmware/var/support-bundle/log/
va-1.mycompany.com_cafe.node.497772175.21500-VA.zip"}

Status: COMPLETED

w AR R KW HERR

vRealize Automation Appliances [IREHER T HR L T F 2o 5%, B EARDEE T vRealize
Automation H P BES 18 B TR E L BEA D¢ R] it

RESIARRY BB R AR FERBREIR

TEE I P B 20 AT HEE T, vRealize Automation 2Rk THISRIKIF R 503 Jis AN A IR,
i8]

T ST R I 34 AR BRSO TR ST 55, R 25T R

eS|

AN B E AL T RE S SRR R - fras B IN B NS 100 HPEERIN R Rz
TS, PIUASBRORIE AL

RIS
1 BRI (IR %D 100 #.
2 HUPNEATRRET

AR %22t B R E &

2 laaS AR 255 vRealize Automation BRI, 2R m] fea i,
i)

A LRI TCIRE R, B LR E SE N R

eS|

PS5 b RO TRl S5 mT e A2 fml 2 o

BRFTE

B FT 4T vRealize Automation #4541 1aaS Windows Server [f2E ZIAHF RN TRIJR . 152704F vRealize
Automation 5 AR FH AT
m ¥ vRealize Automation 85I R]R :

a DL root TIPS hE5#%] vRealize Automation A5 FE LM .

https://vrealize-automation-appliance-FQDN:5480
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b EHEE > NEEE, RERERRIFEEE,

HEIW R
ENUTA] [F2E%] vRealize Automation #£5s ESXi £41.

I TRSS s A5 RSN L& A (NTP) Ikgs+s. M\ NTP JI[R557%H0 FQDN &k 1P Ml

AT laaS Windows Server, 152 UL7E Windows [z 5555 i IR R

7£ Windows 7 & Internet Explorer 9 5 10 FiAJgE £ HM= AT

£ Windows 7 [-{#iJi] Internet Explorer 9 &% 10 H 5 AR, AIGES B —Le AN AT .

AR

R 2 B, W] Internet Explorer 9 5k 10, 1% Alt BoRseiirs sk & akend e,
SRIGEPESREAES)

iE] R

7F Windows 7 [f# [ Internet Explorer 9 & 10 Ity, DL DL AAT N A
w  BLRHAY

m  “Orchestrator FERIAH S DU

m  “Orchestrator F/JIRFSAFACE" DU

RE

IR AR S AR R TR A DC. An] LAl AL BT Internet Explorer ZEFIHEAREL,
fRIRFTER

1 PR > SR lEigE .

2 UM RIERA AT R Intranet 355

3 HERH,

ToiEA SSL/TLS L BIERI{EEXR

TRESIR BN “FF4 vCloud Automation Center (2L UFIN, ik N SSL/TLS Ze4imid T

fa&'%% (Cannot establish trust relationship for the SSL/TLS secure channel when upgrading
security certificates for vCloud Automation Center), ”

[a) &1
R T2 uE PN veac-config.exe BN, A ReERIDL FIEE

i oo Bk SSL/TLS L4 liE@# V{543 A (The underlying connection was closed: Could not
establish trust relationship for the SSL/TLS secure channel)

REATLAGE AT i R R0 TR R PR P PR A0 £
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BRTE
1 ECORGHEEEHITIT veac-config. exe.config, XEI/7f# ML -
<add key="repositoryAddress" value="https://IaaS-address:443/repository/" />
2 {#i/]] Internet Explorer iJj[niZHbhL .
3 4KEEE SUEBE RSSO INY R
4\ Internet Explorer ZRHUZ e, FHAE AR A UEATA A AL b BT HERR o
BRFTE
USRI RAT AR, A RS R Ol (BI: FIF 1A veac—config. exe dEA TN S kLD
HE M,
BERIER SR EZEIIME
A ek AT RR il o ARORIR 55 #5582 2] Internet,

AR &Y
Mk S EE IR IR B AR S5 75 0% L i 1 S A4 o
ja) &

PRETCEERE BT Internet. BN, BICIETE RIS . A2, B MBSO AR R i
j:JJ:O

HE

FRp ik S al g ARERR 55 #5452 Internet,

fRRFER

1 J7JF Web #UiEs, 50 vRealize Automation S5 FE LA URL.,

https://vrealize-automation-appliance-FQDN:5480

2 Dlroot I B, NG gL,

3 EINERE S AREER SRS FQDN B 1P Mk, DARGH S
4 QURIENRIIRSS fe 5 2R, N AR

5 PHRERE.

EaEs R

P Vol AR PR T BE 235201 VMware Identity Manager [T 510, A0 TEZ I, 152 WACHE -
VMware Identity Manager ffl &%
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BN BRENEHETE

A7 R DL vRealize Automation 2226 SR G R fid B FE DAk S AR An N 4 o
AN AZ A0, TR BO R ANTE ] G a2 LA B configurationadmin P RIRIGGINA . e, A
[ A REAE B D 5E B2 RO —3000 e R, Rl A m] R I R i 2o

Blan, AP H G vRealize Orchestrator TAERBUTIHGL, JHafE L T B o O o) gt
configurationadmin /7, (HARGIERIIGHNE . EXFEL T, BRI DA N e N G i 2 R 52 AL
12,

2] &

VR4 %5 vRealize Automation [ fi—573,  FERAEANN (R FEkm N g 3shd . o)t
configurationadmin A H Pk - GI ARG A . HHIR FEs0e, LA AL T o IR
fRRFTE

1 DL root /S5 554 vRealize Automation #5545 o

2 GEEI AL T4 5\ vRealize Orchestrator T {Efi:

/usr/sbin/vcac-config -e content-import —--workflow /usr/lib/vcac/tools/initial-config/vra-
initial-config-bundle-workflow.package —-user $SSO_ADMIN_USERNAME —-password
$SSO_ADMIN_PASSWORD ——tenant $TENANT

3 HUTIZ TERPLAIE: configurationadmin JT] 7

/usr/bin/python /opt/vmware/share/htdocs/service/wizard/initialcontent/workflowexecutor.py
——host $CURRENT_VA_HOSTNAME —-username $SSO_ADMIN_USERNAME --password $SSO_ADMIN_PASSWORD
——workflowid f2b3064a-75ca-4199-a824-1958d9clefed —-configurationAdminPassword
$CONFIGURATIONADMIN_PASSWORD —-tenant S$TENANT

4 AL TS5 ASD B

/usr/sbin/vcac-config -e content-import —--blueprint /usr/lib/vcac/tools/initial-config/
vra-initial-config-bundle-asd.zip —--user $CONFIGURATIONADMIN_USERNAME —-password
$CONFIGURATIONADMIN_PASSWORD —-tenant $TENANT

5 PUTIZ LIERUBCERIIRNE
/usr/bin/python /opt/vmware/share/htdocs/service/wizard/initialcontent/workflowexecutor.py
——host $CURRENT_VA_HOSTNAME —-username $SSO_ADMIN_USERNAME --password $SSO_ADMIN_PASSWORD

——workflowid ef00fce2-80ef-4b48-96b5-fdee36981770 ——configurationAdminPassword
$CONFIGURATIONADMIN_PASSWORD
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Tc %P4 Z% vRealize Automation ¥ ATAF
O N B L NPT
i

fii ] vRealize Automation ZEEAAING “HFr]” TUMEEAART 2477 = A BN, S EoRPL MR,
BIan, PRI PR A AT IE,  (HEE 22 N S 4 Al

Unable to downgrade existing license edition

IE4ES|
It vRealize Automation WA SCRFVF AIUFRF 2 o A BRIAS IIAH P R AR S B s MR R 1 T o
fRRFTR

BETRON BRI, 15 F T 2058 vRealize Automation,

vRealize Automation Appliance #FEHERR

vRealize Automation Appliance HfEHE: UK 7 d F vRealize Automation Appliance i 1] fEi%

BRI AR LA B R B AR 7 5

TiETHRRERERF

JoiEM vRealize Automation ¥ 85 P REFE T

i 8

11T setup__vrealize-automation-appliance—FQDMA5480.exe N AN &AL T,

RHA

m EREE] vRealize Automation e AU HH B Dol 2% 12 Pz [ i

= 17 vRealize Automation ¥ THRACIE VS RECIE A RGN 2 AT fchm R, I cik S
P

S

1 fF Web XS uE RGeS 1582 vRealize Automation URL.
https://vrealize-automation-appliance-FQDN

2 A5 vRealize Automation 1A BEHER: 3-8 .

3 MR U ERL ) vRealize Automation .
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Encryption.key 3 14i% 8 IE IR
BEAIEATIAPR > B4 B LA 5 1) Encryption.key SRR, TPIRES SEUHIL ARG HE 1R,

HIHRE M

B E WOz R AR

I AR S I EAE R Mt T, M IUE SR IR

i) 3

8% 2] vRealize Automation 4, FERIE R “FL” DAl fEZDUAJTHAMEZ 5, EBE2INE RS
% (System Error).

EYES

Encryption.key SCHRATIEAAIIAIR, sl 40 sl A7 2 P ol il A .

BRTE

1 HEHEXA: /var/log/vecac/catalina.out, A Z N ELES N Jetc/veac/
Encryption.key (Cannot write to /etc/vcac/Encryption.key).

2 % /Jetc/vcac/ Hok, SRIFKA Encryption.key SCHRIRIRAIFTAH . ENAZIZEET UL FHNAET
1T:

—rW—————— 1 vcac vcac 48 Dec 4 06:48 encryption.key

TSR, BRI E AL UE veac,

3 WRAEREIH AR, TRET SO AR ST A AL
RESR

HRE] CFH TUAL  SAEETUBTR S

E#/33h Horizon-Workspace &1 BRX&1E |dentity Manager ix/8
3

7F vRealize Automation =5 A FIMEERES T, FEHTSE) horizon-workspace IR%E 25, S H &S E
Identity Manager HfEJCiEH 5,

i) 7R

horizon-workspace IR55 A EIZSCILA N N AR ES e ifn ok e a):

Error creating bean with name
'liquibase' defined in class path resource [spring/datastore-wireup.xml]:
Invocation of init method failed; nested exception is
liquibase.exception.LockException: Could not acquire change log lock. Currently
locked by fe80:0:0:0:250:56Ff:fea8:7d0c%ethd
(fe80:0:0:0:250:56ff:fea8:7d0c%eth0®) since 10/29/15
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g
11T vRealize Automation fit [T liquibase Xy RS IR 7 LN, Identity Manager RIRETCTEAE
e ] TR RS R 5D
BRI R
1 DL root FIF B35 5] vRealize Automation 45 |05l & 231
2 s ALL FarA 51k horizon-workspace IR %% .
#service horizon-workspace stop
3 LU 54347 F Postgres shell,
su postgres
4 TR bin %,
cd /opt/vmware/vpostgres/current/bin
5 EEFIEIREE.
psql vcac
6 M saas.databasechangeloglock iz{TVL T SQL &,
select * from databasechangeloglock;
R EoR “t7 [EEOR true, AT EhRERUBIE o
7 WERAESEETERIABUE, His{TLL N SQL ifl.
update saas.databasechangeloglock set locked=FALSE, lockgranted=NULL, lockedby=NULL where
id=1;
8 J saas.databasechangeloglock iz{TVA I SQL #¥if,
select * from databasechangeloglock;
BN RosE “f7 ok false, X EMETADL
9 BH Postgres vcac £l
vcac=# \q
10 &[] Postgres shell,
exit
11 55 horizon-workspace k%5 .

#service horizon-workspace start
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MEYIRE R & AR ERIR

HETHUSEIR Oy vRealize Automation 15 cURAIAT AN AL M E T RE R IER, 2%
HORPES A TR AR S

i)

f£ vRealize Automation &) ) FIVERFEER,  SCH 8y sl i ek il A AGE AT S5 —A
TR ERE R ACRAZ T SR T O R AL XRL)5 vRealize Automation S N T AR o

MIE S AT LCREIER I 3 R IR, (HHLAP BRI R PSR el RS Rz S A g 0 (R
HEAR) o Sl 8 R R RO SO R] 7 SRR R A N 2K UL

RIS

WM, AERCEHTIH T R ROEE LA M5 S

n BN AT R A 2R, M vRealize Automation HEes T K 5 A i Re b RSS2 BT
BRI

»  Zil vRealize Automation R EORMETT R BIRES, RHIHTHENURAL. 205, S8 2T R
LA, AR BT IR NAIN invalid (IS, ARG R HEEE R

RIHE G, ALY SR E] vRealize Automation 5% s i 57 2 P s it

w  EPFEPRIEOR T AR BREEE, BT RN URR IR, shGre s i —FE. A
A], REFTTHRAT R E T R

WIS, Gl DLEIH Y A5 5] vRealize Automation #8817 211 1 2 V- 24t

o BRAREOE B ORA Y ok FL A IONEEE , S WA S I PR S TR R R A, BB
TR AL g

n  EHEEEREETIONG, AR DR ST m 3 A
FREAFNET 25 H I E
T2 Al N BL K TR EIA RN vRealize Automation 1425 KB AT 15 AT RE2 il i 25 h) .,

i)

TR VR TR A BoR BV BRI “BdRET TR, RO T R L 2 IR A
Tle BB U, THERRE ISR, BIEHEL T HRIEE .

FfE, FESem E T A s b, B2 IRl SR, Bz S T s, BRI E— T
AT IN_PROGRESS RS, HIARENR DA

F&H
KA B ZS RN, vRealize Automation Joia 24 BT IHT 315 5 A H o
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LA ES

M R A o B WoRES R, ihEEER MW S Es th HERR I T S . RS R, B, IS e
p W/ =R EY o o = A7y | A = = D 2 NS | A = T 5 8 S TN TR 1] s S M) W N | N
S TEM

vRealize Automation BHRE M AIER

vRealize Automation & EE A AT AT B il vRealize Automation ZL14-IR S5 17 L,

i 7R

IEFARIER, AT vRealize Automation AR EME—RUIF HAL T “Cr” IRA. EREASMULEST

HAb S M B T2 vRealize Automation 115

RE

N4 T vRealize Automation 414455 TRE HH BRI 1-

n RSAIARGEIIRA .

RSB EFREMIRSHEN TN ZINIRES.

w O HABARSS ORI RSN T 2 SMIPIRAS

»  SQL RS RERIZTT.

FRRFTR

R AT R A I 2 AR 55

1 5 vRealize Automation #7510 I,
IR PRSI HR s i AL T RAMRAS, An] e 2k S B ER

2 Lhroot IS 55555 vRealize Automation A ETEILALM
https://vrealize-automation-appliance-FQDN:5480

3 RS,

4 FEIRSSHIFEH, EHAL TR RS A IR 55

5 ARSI E iaas-service, iR T3,

S, 3l vRealize Automation MRS, 15LL root /T 53455 vRealize Automation
we Bl e s, RIgEALL My E805) vRealize Automation,

service vcac-server restart

WAAT SN vRealize Orchestrator SKBIDCRINIRSS, hiE—HHIN NG 4.

service vco-restart restart
6 GRHBRERRSS S 1aas-service, 1HHATUA NP ETEHEINZIRS .
a  IEZHGHENHZIRS .
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b 7E1: laaS Web JIR55a5 [, G B SR Aok FoEsk,
c DUEPE R ST S PRTT .
d =Tl hed

"C:\Program Files (x86)\VMware\vCAC\Server\Model Manager Data\Cafe\Vcac-Config.exe"
RegisterSolutionUser -url https://appliance-or-load-balancer-IP-or-FQDN/ -t
vsphere.local -cu administrator —-cp password —f "C:\Program Files (x86)\VMware\vCAC
\Server\Model Manager Data\Cafe\Vcac-Config.data" -v

®h5ok administrator@vsphere.local %45,
e EFTAADAER 1aas KRN .
i1l Windows S5 uEY) SQL Server:

"C:\Program Files (x86)\VMware\vCAC\Server\Model Manager Data\Cafe\Vcac-Config.exe"
MoveRegistrationDataToDb -s IagaS-SQL-server-IP-or-FQDN -d SQL-database-name -t
"C:\Program Files (x86)\VMware\vCAC\Server\Model Manager Data\Cafe\Vcac-Config.data" -

\%

AN SQL S356uE) SQL Server:

"C:\Program Files (x86)\VMware\vCAC\Server\Model Manager Data\Cafe\Vcac-Config.exe"
MoveRegistrationDataToDb -s SQL-server-IP-or-FQDN —-d SQL-database-name —su SQL-user —
sp SQL-user-password —f "C:\Program Files (x86)\VMware\vCAC\Server\Model Manager Data
\Cafe\Vcac-Config.data" -v

T PRI S5 Ak B 2 2 FR, 1A SO RS A A LR SXE, H8 2 repository,  “EdER”
A “WIRE ™ B B BRIk S 8 Ao 22 245

C:\Program Files (x86)\VMware\vCAC\Server\Model Manager Web\Web.config
SQL I A B R AT DBO R,
f s TUA N A Sk

"C:\Program Files (x86)\VMware\vCAC\Server\Model Manager Data\Cafe\Vcac-Config.exe"
RegisterEndpoint —-EndpointAddress https://IaaS-Web-server-or-load-balancer-IP-or-FQDN /vcac
——Endpoint ui -v

"C:\Program Files (x86)\VMware\vCAC\Server\Model Manager Data\Cafe\Vcac-Config.exe"
RegisterEndpoint —-EndpointAddress https://IaaS-Web-server-or-load-balancer-IP-or-FQDN /WAPI
——Endpoint wapi -v

"C:\Program Files (x86)\VMware\vCAC\Server\Model Manager Data\Cafe\Vcac-Config.exe"
RegisterEndpoint —-EndpointAddress https://IaaS-Web-server-or-load-balancer-IP-or-FQDN /
repository ——Endpoint repo -v

"C:\Program Files (x86)\VMware\vCAC\Server\Model Manager Data\Cafe\Vcac-Config.exe"
RegisterEndpoint —-EndpointAddress https://IaaS-Web-server-or-load-balancer-IP-or-FQDN /
WAPI/api/status —-Endpoint status -v

g IEEATPA MR H SR

"C:\Program Files (x86)\VMware\vCAC\Server\Model Manager Data\Cafe\Vcac-Config.exe"
RegisterCatalogTypesAsync -v
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h  JHEE) IS,
iisreset
i ERFE laaS Manager Service 4.
i HEnsh vRealize Automation Windows flli 55 .

VMware vCloud Automation Center Service
7 IS INE RGOS TATARSS . BlanshaR vRealize Orchestrator 545, 1HESREIINB RS,
I ERREIRS .
AN FEHEIERERIR

B 2B AR (NIC) 78 In%] vRealize Automation #75)5, K2t vRealize Automation 45 AL U1 fFf

TCIE RN
i &R

i} vCenter WIS INEE —AMKf5, VLT vRealize Automation %5 B U] 01 ] i~ B e i A2 (B4R
o

w S > RIS T oA A R R %
w  PERE > MR DT AT STCTE IR 2 5 R B B
&

MIEA 7.3 THifi, vRealize Automation e I LASCHROBI o HIE, A iriE A0 T RE AR (- 2R
IIEHR TAE, BN RO 50k

fRRFTE

ININESNE RS, T8 55D vRealize Automation 1545 .

T iR G B R LE & Z o F BN

7F vRealize Automation H1, FERLA S NAFEAR P GRS U RS AE RS h U TRER A 2 T+

i) 3

F RS NAT, A8 R PR SR v, T B L SO
mo REHBLA N #R.

Fail to execute on Node node-name, host is master—-FQDN
because of: Could not read remote lock command result for node: node-name
on address: master-FQDN, reason is: 500 Internal Server Error

&

DU P A AT DA A S TC B SR T 7 5 TR i RN A7 S RS ORI 327 b A T
AN, BEERT AT A 5T
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RRAE

e EA R T S . B BB A PR R S E ZE v, H AR
Active Directory B4 HERBRIEKE

1t vRealize Automation 11, Active Directory [ilzE H & LRJG 21,

i &

MK, Active Directory [F20 H G WEHL I, HESHtB 2 UL vRealize Automation

gl = b E PN
/db/elasticsearch/horizon/nodes/0/indices
IR

N T E 23], vRealize Automation ¥4 Active Directory [Fl2E H iR BN BN — K

RIRTFTER

1 DL root H/ Bt 555 vRealize Automation ¥ RIFE G 21k

2 AESORGREAR T UA R S
/usr/local/horizon/conf/runtime-config.properties

3  #k analytics.maxQueryDays JEIE,

4 {R{FFIZEH] runtime—config.properties,

5 @520 Identity Manager BT 2R %S .

service horizon-workspace restart
service elasticsearch restart

RabbitMQ Lt EH 2

TAAEN T, RabbitMQ {#i ] vRealize Automation ¥4 AL, T Al AE2BH 1T A B AT o

i) 78

2R H AL vRealize Automation SR IIARFERI , S HIZEILTLL PN AR

Clustering node 'rabbit@sc2-rdops-vm@l-dhcp-62-2"' with rabbit@company ...
Error: unable to connect to nodes [rabbit@company]: nodedown

DIAGNOSTICS

attempted to contact: [rabbit@company]

rabbit@company:

%

unable to connect to epmd (port 4369) on company: nxdomain (non-existing domain)

VMware, Inc.

152



4245 vRealize Automation

current node details:

- node name: 'rabbitmg-cli-11@sc2-rdops-vmOl-dhcp-62-2"
— home dir: /var/lib/rabbitmq

- cookie hash: 4+kP1tKnxGYaGjrPL2C8bQ==

[2017-09-01 14:58:04] [root] [INFO] RabbitMQ join failed with exit code: 69, see RabbitMQ logs for
details.

REH
TRHI L A fo i vRealize Automation 81 48 A1 AR o
RRFT R
1 AFEBE AR vRealize Automation 1%, 1P root I BB SR B #4218
2 {#)k RabbitMQ fI%5.
service rabbitmg-server stop
3 FESORGRHAR I TITUA RS
/etc/rabbitmqg/rabbitmg-env.conf
4 KPLUTEMEREY true,
USE_LONGNAME=true
5 {#{FFFH] rabbitmg-env. conf,
6 IfiF RabbitMQ,
vcac-vami rabbitmg-cluster-config reset-rabbitmg-node
7 [UE—A vRealize Automation ##57 5 Faaf LA N A,
vcac-config cluster-config-ping-nodes —--services rabbitmg-server
8 {EFTAR L, A RabbitMQ RS TLHED,

vcac-vami rabbitmg-cluster-config get-rabbitmg-status
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X laaS B3 1THPEHERR

vRealize Automation laaS AR HER: 80 A ] vRealize Automation B A BBl B )i 7E 4
S PR R T 5 o

SN ESLIEN R EEWIELS

Microsoft L2 PR ] (RPC) 14 B M BE£ 520 vRealize Automation HI/ A g5 5540 F I 25
(DTC).

i &R

HIRERSE, 5 1aaS Windows Server ik vRealize Automation SQL ZIEFE IR S22 Al DTC dhiuk
4,

FE
RPC R BB AT, #2228 ]
fRRTT R

1ETE 1aaS Windows Server il vRealize Automation SQL FEFIRS 25 -, BRI T ED, 50
HKENE.

HKLM\SOFTWARE\Policies\Microsoft\Windows NT\RPC\RestrictRemoteClients

laaS k5578 B RC BT FFiEE
Windows PEAEHHGR AL AE S S laaS RS LT TTAER
i

LRGPP, 1aaS IR #e4x1] vRealize Automation 4% k1% Ping. X4 Ping Sy <= %
M@, MIifi T EE vRealize Automation KB EERLAIRY “THEE” I K 1aaS IR AR Rl
“RIERET

7E 1aaS k5 b, BRI ALL. log SUFH B RIS R N A HIFER

[UTC:2019-05-25 16:09:37 Local:2019-05-25 18:09:37] [Error]: [sub-thread-Id="4" context="" token=""]
System.InvalidOperationException: Category does not exist.

at System.Diagnostics.PerformanceCounterLib.CounterExists(String machine, String category, String
counter)

at System.Diagnostics.PerformanceCounter.InitializeImpl()

at System.Diagnostics.PerformanceCounter.NextSample()

at System.Diagnostics.PerformanceCounter.NextValue()

at VMware.IaaS.Component.Metrics.MetricsUtility.CalculateMachineProcessorMeasure(Int32
samplePeriodMilliseconds)

at VMware.IaaS.Management.Agent.ManagementEndpointService.CollectEnvironmentInfo()

at VMware.IaaS.Management.Agent.ManagementEndpointService.<PingAsync>d__0.MoveNext()

——— End of stack trace from previous location where exception was thrown ——-—

at System.Runtime.CompilerServices.TaskAwaiter.ThrowForNonSuccess(Task task)

at System.Runtime.CompilerServices.TaskAwaiter.HandleNonSuccessAndDebuggerNotification(Task task)
at System.Runtime.CompilerServices.ConfiguredTaskAwaitable 1.ConfiguredTaskAwaiter.GetResult()
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at VMware.IaaS.Management.Agent.ManagementAgent.<<PingManagementEndpointAsync>b__1f>d__23.MoveNext()
——— End of stack trace from previous location where exception was thrown ——-—

at System.Runtime.CompilerServices.TaskAwaiter.ThrowForNonSuccess(Task task)

at System.Runtime.CompilerServices.TaskAwaiter.HandleNonSuccessAndDebuggerNotification(Task task)
at VMware.IaaS.Management.Agent.ManagementAgent.<ExecutePeriodicAction>d__8.MoveNext()

EE
FE—CFIRR, B Windows PERETHESRR AR TRIFHERS M, i S BBl s,
fRIRFTER
FOFT AT VERE TGRS, AR R RS NS =T TR
1 ff laaS lessan b, DU EL O BT SR
2 EHTE TR
cd C:\Windows\system32
lodctr /R
cd C:\Windows\sysWOw64
lodctr /R
3 HitEE S5 Windows Management Instrumentation (WMI) T2k .

WINMGMT.EXE /RESYNCPERF

4 EEHEH R SRR H SRR SS
5 5 FIFEE S s) Windows Management Instrumentation k%%
BESE

R EAPEEARRARDLAL, 15200 Microsoft S 7 300956 B Microsoft 7 ii 2554336, iX
YOS T A ol i SR R IO R . EE e R T R .

WEEHEER/TERIE NET Ih8E

vRealize Automation 85 A A B E RIS, H R AT NET 3.5.1 2RI S

i) 53

G AR RS B L 22 NET 3.5.1, DABEfH IS 7.5 1) Windows Server 2008 R2 A % Flfi
IS 8 [ Windows Server 2012 R2 R4 1HEK .

EE

5T Windows Server 2012 R2, Joiki&E:% Internet AIAESFHIE NET FEh2c%E, KL Windows 2012
R2 HHH ] BE 2k . HHBZ I 8UE R A Windows FRASED NET Framework 3.5 2215 i At
Bl A

VMware, Inc. 155


https://support.microsoft.com/en-ca/help/300956/how-to-manually-rebuild-performance-counter-library-values
https://support.microsoft.com/en-ca/help/2554336/how-to-manually-rebuild-performance-counters-for-windows-server-2008-6

7% vRealize Automation

RRAR

THHZML NET Framework 3.5 2255,

1 Windows 8L |, H:3 Windows Server 2012 R2 2254151l 1ISO.

2 fEIRSSAEE A, O] IR @i 17551 NET Framework 3.5,
3 fEAFasfTibiEL, FHiE 1SO /M5 FIY NET Framework 3.5 &%,

4 PS)N NET Framework 3.5 J&, f§z{T vRealize Automation &GS 757 .

IGIE laaS ARFEFIEH

A LA veac-Config.exe &%k laaS /RS w2 114452 vRealize Automation 551 SSO KA IE
P

i) 2

AEE T 1aaS ThAe & 2 S .

S|

Y laaS JCIE IR AL A B, Al aEes A e

RRFE

1 USRS o S IonrT, RS2+ vra-instal lation-dir\Server\Model Manager
Data\Cafe [{J Cafe H3¢ (GH% N C:\Program Files (x86)\VMware\vCAC\Server\Model
Manager Data\Cafe) .

2 HEA
Vcac-Config.exe CheckServerCertificates —-d [vra-database]l -s [VRA SQL server] -v
RN B E0l —su [SOL user name]l T -sp [password] .

Iz W, WEERIVL R HE.:

Certificates validated successfully.
Command succeeded.

WARZar S0, M2E BITEANRTE = R
AT T Model Manager Data #H4:1975 5.,
11T laaS ZEEF I HIMEREIR
22%5 1aasS AR, FER N R A e B R R

i 7R

1F laasS 23R et m, W orES % org. xml. sax. SAXParseException,
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RE
e DR e s AN IE R
LS

o IEORE FERRORL 2 AR P A
lan, SSO BRNF il [f] vsphere.local Z35#,, [fiA~& administrator@vsphere.local,

laaS REHE B RRFIZEEEZE

laasS LA RIHE . B TaaS Z2REFCIEE B B IRAF B EIL % (Warning: Could not

save settings to the virtual appliance during IaaS installation),
i) 8

¥ 1aaS AR A HERO SR, SR T B AR DR AT

REH

U R R e S Ce SR TN L Ak IS

BRTE

THRMAZHRIHE, ST WM EAS BB

T ik L% Website Server #1 Distributed Execution Manager

Y laaS MRS IR S S S,  Joikgks ekl vRealize Automation 18£S LR ZEAL A ik Rk 55-#& Al

Distributed Execution Manager,

i)

BER ML, A msiexec 2203, vRealize Automation #+% Distributed Execution
Manager (DEM) FlRX AR 5575 2R S M

RE

laaS kS5 P B RS 15 715

R R

1 B5UE laaS IRFIK AR S ARG,

2 IREMOENEIS, e,

3 FHAThLR
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laaS Web FI&EEIEIRLIEHY 6] laaS B IGIE R
AT SR, BER—5ME, B IS BRI IS A W,
SL

ZIMBIEHEARE S IIE, {2 NS B3l & AE S bR - B kb

BRTE

1 5K “Windows SAEIE" 2 R
2 Rk

3 %k “Windows S55uE" S,
4 BERAE.

5 FTEHaTOhRKEIRER.

ToiE%& % Model Manager Data #1 Web A4

R laaS LR IR F Model Manager Data ZH{-#1 Web 441}, ] vRealize Automation %501
Pas

LRI TRV NIHE.:

TaaS ZIEFEFLIERAE Model Manager Data #17EAT1 Web #Hff:.

eS|

LRI TG

= VRealize Automation ¥ INERE M e 2 [RIEEREIAEL, PRODERA N s et Tidess, S5
BRI

O RECE R, 1aaS BT EIE I

L FE=V Lo L AN UE Y 7 NUR (S

m  UEPAT RO 1 ] AR AR B R

»  FHREIRSS IO R ED

w AR ST R R E AN IER

fRIRFTER

* EE
& Web wigs g6 uFAGE S 1442 5] vRealize Automation URL

https://vrealize-automation-appliance-FQDN
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o AfEUEPIAE
m  {F laaS i, flifd4 mmc.exe 17T Microsoft &8sl G, FHAS 2 Il i FHfEB 2 5 T
BT S B AEIE B A7 fE
» 7 Web HIBERSHE MetaModel IRSSHUIRAS, BiASAT I BLIE 5585
https://FQDN-or-IP/repository/data/MetaModel.svc
IS U N UM

MUEBIULLERRE AR, BEEH] AR RS 1P bk, FIae s HIILEE O, it e BEmluE+
ARUCEE,  FTUAAE 2B SR E S 2 AL AL A PR o

P AT DA A AT BeI0, ZM o R uE Py A1) ZRIC e e
& UL
fifi 4% mmc. exe 3THF Microsoft EHIEHI G . AUFBIE AT LR SIS I, i iFEa%E

PR IE A TS A . (RTINS ATRERE BRI A P A HA I S B S2 (SR A A7 6
GR

o (HEZEIRSS
SEFIUA MRS & A4 IR S HOARAS o
m  7F Web HKi# 57 MetaModel JIR S IR
https://FQDN-or-IP/repository/data/MetaModel.svc
m 7 Repository.log &5 AL,

n QURSEASEEE FIR TREY (f£i%E . vRealize Automation 5k WAPD HI R, HEE IS
(iisreset),

m  {F %SystemDrive%\inetpub\logs\LogFiles H# & M55 H L, DL T @HEAMH Sl = E B,
n FAESRE, AR NSRS
= {f Windows 2012 |, ¥ .NET Framework 1 WCF RIS 2 3EDL M HTTP 80 B 14

Sk
¥

laaS Windows Server 73 # FIPS

MEH T ECIRE EACFERRIE (Federal Information Processing Standard, FIPS) B, 2ok,
i) &%

4 laas Web AIFINTT R R MR,

IESEHIA 2B Windows V& FIPS BSilk 0 Bk —& 55 .

Y|

vRealize Automation laaS 23T A% ¥; FIPS 1 Microsoft Windows Communication Foundation

(WCF) i
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LA ES

7F laaS Windows Server |-, Z5H] FIPS 5l
1 ERITHR > fRHER > HETR > KR 25,
2 Afr “AERET NSRRI ASHIBRRE NS, SR e
3 &SI ML
RGUNE : A5 FIPS SeAFEM TINE . mams.

AN XaaS in = SR IR
(2 XaaS AN, T AL
k]

B SO TR DL TR DRI R KA R RN EAEE, WERAEHAKR. 5&
G AR, 15 HEIH: copDOCOI (An internal error has occurred. If the problem
persists, please contact your system administrator. When contacting your system

administrator, use this reference: cODDOCO1). SR EREHIAER, ABEEEEIR I RIE
S|

/BN O

R R

1 §TJT vRealize Automation Appliance H &1,
/var/log/vcac/catalina.out

2 fERRIHE R B S,
411, cODDOCOI,,

3 NG RSN, REDIRSH.

4 EEIISH AN R H, W R TR .
ORI H 2% HAS 2 T T AT AR

EERAC IR TR FF I
AR A Windows 22358 H il s, MRS ACEE ] RES 0k,

2] 7%
MR Windows FE il AR Fh E R e BRI, S HL KA B DL NS

Error opening installation log file. Verify that the
specified log file location exists and is writable

RE

WARE S Windows 223602y Hibad s, WA RS IR E M (Hid, Windows 223687 5] %
EIEEB NS H &3 AREHEER, 1520 Microsoft ARG it 2564571,
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fRRAR
1 PR ENL, BE MWL S EES T8 5 5) explorer.exe.
2 EIEZAHEE,

BHEEESETEIIERRY

7£ Windows Server 1581 A5 H] Microsoft 70/ s R S50 EE )RS (MSDTC) ik sfiss s, HEMLEK
EN

8] 7%

GnARAE Model Manager | ]1/78k SQL Server AR5 G B LR, WhZisRoA S 5enl. Bl

R, IR T “CloneWorkflow™ R4,

HE

DTC i85 vRealize Automation A% T laaS SQL gl A8,

RRAR

1 J33) Windows Server Manager, DU/ vRealize JRESEFIDEREN) SQL Server |51 DTC.
{F Windows 7 W1, SiJT4E > B T A > RS

BT Windows k55 #4847 MSDTC B & fiE— SID.
2 JTTFRCETN, HREARH DTC sifER#E DTC (WM ASD
SHTEAIRSS > THEAL > AR > 5 R3S A E A
A AR DTC, ARG EM.
Hh el IR,
HEPERILE DTC ThIAlED .
B PSP R P A e VAR B
TP SRR N Fo i H Sk e
£ DTC M PP Boh, B\ NT AUTHORITY\Network Service,
HAE .
10 FEBREAE “alE TR RSN

a 3% vRealize Automation 7L LI .

O 0 N O u b~ W

https://vrealize-automation-appliance-FQDN/vcac/org/tenant-name
b FUTEIEREAM > RETHEIL
c  AHEEEARSEAL.
d  UEEMBRVARZERIZ AT 5L
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Manager Service #{5H &
MEL 225 DTC HIRRAR R 7l 1aaS RS #50E DTC INEE RN, AR AT R 1 55 2 TR OIEAE o

i 7R

laaS Manager Service 2, Jf4£ Manager Service HEF BoRPL TR,

Communication with the underlying transaction manager has failed. ———>
System.Runtime.InteropServices.COMException: The MSDTC transaction manager was unable to pull the
transaction from the source transaction manager due to communication problems. Possible causes are: a
firewall is present and it doesn't have an exception for the MSDTC process, the two machines cannot
find each other by their NetBIOS names, or the support for network transactions is not enabled for
one of the two transaction managers.

FEE

R LR DTC 1Y laaS RS 75t 1Z 7ot s 5 QAR DTC ME—FriRfF. PG HHANL RIS
%MD

fRRFTE

1 wBER, DUEELR ST T ar SRR
2 iz{rbh b
msdtc —uninstall
3 EHEBhE.
4 IS St srItE Tl M.

msdtc -install manager-service-host-FQDN

RFEMFEEXITAEEY

7f vRealize Automation 6.0 BB kA, A F R AR P F SRR DhAE A RE 2 X 1aas 41

PEA SR E A
fRRAR
TR A1 XSLT 1A :

m  ArchivePeriodExpired
m  EpiRegister

m  EpiUnregister

m  LeaseAboutToExpire

m |LeaseExpired

m  |LeaseExpiredPowerOff

m  ManagerLeaseAboutToExpire
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m  ManagerlLeaseExpired

m  ManagerReclamationExpiredLeaseModified
m  ManagerReclamationForcedlLeaseModified
m  ReclamationExpiredLeaseModified

m  ReclamationForcedLeaseModified

m  VdiRegister

m  VdiUnregister

LT IR TR SR e s H 5t Gl N %SystemDrives\Program Files x86\VMware\vCAC
\Server) N \Templates HxH1, \Templates H Rl BFEAHA S H GBS XSLT Biki.

B RIERWFEHERR

vRealize Automation B KR e HER R R 0L T F 2y &, #Bh iR ] vRealize
Automation 5 A G221 2 [1TRHE 2B IR,

SN fEASEIR UPN 18X ERIL laaS BEERSGMERM, BRKXK, Hig
B

prei Pl laaS &I DL S5 55 vRealize Automation, B E A AL U, A AT .

2] 7%

DL 1aaS R G 5 5 5t vRealize Automation I, FFH T UPN AZHELE T 4 ik b
@yourdomain #3, #E¥ArEIM SSO JEFHFH M B A SR DL,  HIEATET 3,

45|

NI UPN LG5 5F yourname.admin@yourdomain #5, ld, Qs 2]
jsmith.admin@sqa.local fE R/ 445, {H Active Directory H1[f) UPN {04 4 jsmith.admin, 5%
(FEEPN

BRAR

Lipix —nl8l, 5 userPrincipalName ff, (HIHEIEATTRN @yourdomain W2, RGPS
o RGBT, UPN ZFREN jsmith.admin@sqa.local, A5 EAE Log/veac S H G SC i
fit,

EEAAEER TEREY

WRAEE L vRealize Automation 1455, NEXEEEE A ARSI EHLAME RSB, B0, BARREE
o

L= I vRealize Automation B ALIFSRREBMAT AL T HLE, LN ME—J5ik. it
BRI A IS
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2] 7%

M 25 A vRealize Automation #:4%, WK vRealize Automation fit i 1] FIPE. 24 il ok
vRealize Automation i, WoR T—450ME, fEHFAUEC. EAZ 8w, O EERE Y ubT
Ao

JRE

vRealize Automation #5517 S ok IEffRe @ vl FHVEREEE, FRAEEATR] DA ZE g2 b1 )i i B AL
E

RRAR

& ff /etc/resolv.conf gtk QY 1T, 1Z1TN 107 vRealize Automation & ATERIIg., 21>
I Az A% B BN

search sales.mycompany.com support.mycompany.com

e 1F /etc/resolv.conf gk @ T, FATH#N 102 vRealize Automation & 23 PF7ERIk . 11
an:

domain support.mycompany.com

o 1] /etc/hosts SCAFHENINAT, DABEEEAS vRealize Automation 1555 2 MR AL G 2 52 4R e
‘lAZo fﬁ'ﬁﬂ

nodel nodel. support.mycompany.com
node2 node2.support.mycompany.com

IEBEIE VMware Identity Manager FIRE R

i ARFERCE I, AlBEZFLIE VMware Identity Manager JT /&5,

Bt 4E

X vRealize Automation AT, DA ARERIRSS AR TIRIES . 155 Dl AR 55 2 e 21 2%

iE] 3

GRS vRealize Automation JEATHECE DA RELIR S5 75 U5 [RA4%, VMware Identity Manager /]
BRI E B MR

Error Unable to get metadata
RRAR
1 VA root I/ B3-SR vRealize Automation i85l &

2 (ESORGREARR AT L RS
/etc/sysconfig/proxy

3 U NO_PROXY 1T, &y VMware Identity Manager &t ZUIEHREEIR 5575

NO_PROXY=vrealize-automation-hostname
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f5I4n: NO_PROXY="localhost, 127.0.0.1, automation.mycompany.com"
4 RAFIFRI proxy.
5 A M4, THESh Horizon TAEXIRSS .

service horizon-workspace restart
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