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MRS At R ez mr, UMV AS A TS e FF9¢ vRealize Application Remote Collector
J&, AR R AR

B F LRI

m ff vRealize Operations Manager Ml 8.1 T B A 8.2,

s ¥ vRealize Application Remote Collector JZLZ| A 8.2,

MK VAMI TR ARRERE

1714 vRealize Application Remote Collector [T %%E, PIHfifR vRealize Operations
Manager ARSI . A JESE R4 R vRealize Application Remote Collector VAMI |']
FHITH

ARG

PAZE ] root FRPRESRE] VAMI T, SR BT A2

1 fii] root FEHEE SR VAMI, JTITE5% VAMI [ URL H:

https://<IP>:5480

2 RLREEHTEIR,
3 BEREEIR, AR RERE > .
4 PR
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5 RIS, R ARZENTRHERSIR.

&R

vRealize Application Remote Collector EN T4, ERIDIAE VAMI HUERE FIOBE Tk &G ks
T

RESR

s AR IR S . TSR R, 1
LA ssh GRS, 1E/E5h sshd ilk5s .
s PUTLEEEIES

M 1SO XHHEZMARE

AT vRealize Application Remote Collector (AT 225:, DUHfif# vRealize Operations
Manager [FARAVERF 29 . QURAEREE A TP kB a i, JFH VAMI okt Internet #8675 B
1, WA DL T vRealize Application Remote Collector T1% ISO S, A1 EA Internet 15AE
A8 M4 vRealize Application Remote Collector J14% 1ISO XA,

W

W EHEAEE” IR R

AR

s M VMware FEif7E F#i4 5 VMware vRealize Application Remote Collector 8.2.0 (ISO)
) vVRealize Application Remote Collector J+2% ISO X4},

w IR root FEHEESRE] VAMI T, SRR T T

1 ¥4 vRealize Application Remote Collector 1 ISO A4 3 FIF2 | vRealize Application
Remote Collector &£ 1R 1##

¥ vRealize Application Remote Collector FEALIIHLIE
¥ vRealize Application Remote Collector J14% ISO X AFH:# 2z A L,
JT7F vRealize Application Remote Collector FEIALHLIR .

il root FEHEEEE] VAMI, JT T35 VAMI [ URL .

ua b~ W N

https://<IP>:5480

6 7ERE > BEH N, PR
7 ZRNTEE, ARG RTERSIR.

vRealize Application Remote Collector Tl iFt2. #AILAAE VAMI HUERZ P IOBEFT 501K Fh 2 A b
T

RESR

w B P DUL BURTIRSS o AOCTRARE R, 1S A R HA R
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w  Flid ssh UREIMLE, 155D sshd k55,
n PATLREES.

D= gts

WS ORI TR S AR E R S, 50T W es 541, DIl vRealize Application Remote Collector
HPLY5 vRealize Operations Manager. vCenter Server Fli &5 i THif (& o

* OAXEERIER, S0 https://ports.vmware.com/home
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5 vRealize Operations Manager #1511 & &4

fifr5¢ A vRealize Application Remote Collector 5 vRealize Operations Manager #& - IHI 1T
Bk A

s AECECE vCenter iEfileS ., 1T vRealize Operations Manager H14 vCenter i it 2 & 1Y
vCenter Server ﬁﬁ)ﬁllﬂ&)\j@/ﬁ;ﬁu MEKME'( Guest operation modifications., Guest operation
program execution fll Guest operation queries, HZ I Ul 22202

AT PAM vRealize Operations Manager ijj[11] vRealize Application Remote Collector [/
9000 #/1 8883,

NIV vRealize Application Remote Collector,
LA E o e N R AR SRR DU I #kE ok P 3k vRealize Application Remote

Collector,

e vRealize Application Remote Collector {5 L, 152 M55 vRealize Application
Remote Collector .

s {fiff vRealize Operations Manager fl1 vRealize Application Remote Collector ) NTP &[]
o ECE NTP, 1520 B 28 I AT P s i
5 vCenter Server BIEH S & &Y
RS T =R AT A8 441, DIE vRealize Application Remote Collector HJPL 5 vCenter Server i
TS
m BERTE I U ESXi SXBI NTP ¥ A vRealize Application Remote Collector {452,
= VvRealize Application Remote Collector W LLijj[i] vCenter Server H[{)igl1 443,
= VvRealize Application Remote Collector WAZNAEME L IEE T TAED 2w i) ESXi Hiffgis 1 443,

= vRealize Application Remote Collector H PLijs[HE &Ik S Fiill #srhigim 1 443, ani ol AN
GRS PSHIFIEE T vCenter Server, TR,

s AECECE vCenter EIFE . {F vRealize Operations Manager Hifit# vCenter i it #& M 1%
vCenter Server ik N A5 vCenter Server G A BIR DT MIAPR,  F HIER HAT L AR :

Guest operation modifications. Guest operation program execution F Guest operation
queries. THZ MM Ul ZREE,

5B ENLEES

52 vRealize Application Remote Collector i 3R T H g i aass 544

BTN

w IERFEAT IR S ESXi 521 il & vRealize Application Remote Collector [K) NTP % & [,

2T DL vRealize Application Remote Collector |11 8999, 4505, 4506 il
8883,
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n HEERNL R, TR PWIEERAAY . 7F vRealize Operations Manager H1°4 vCenter jiifit
FENCE T vCenter Server J K PN FA VL MR : Guest operation modifications. Guest

operation program execution Al Guest operation queries,
w BRPBERRE SR AASSEL NG, SR b
w iR E EOR

= Linux EORK

@ : /bin/bash, sudo, tar, awk, curl

Ekﬁ#fﬁ: coreutils (chmod, chown, cat), shadow-utils (useradd, groupadd,

groupdel)
f£ /tmp H5 FRCEFERUS DA SR U TS
= Windows 2012 R2 %K
WAE ] C s TN SR s o A OPEARMS B, 125 0L Mk
= Windows ¥k
m  Visual C++ FRALI T 14,
» WIE Windows ##1E R Gz AL SR TIPERE I e

userdel,

. Jé\/)ﬁf%ﬁ SRR BN 22 M21T VMware Tools, 4 555237 F5 1) VMware Tools fRA(E

/m\ ’ 1H %‘%lﬁh%&& o

w QUSRI TR AL E SO . (AN, SSL SR FumuEts) WA BN A

AR AR, arcuser A fETS XSS

RGO CBPRIELL” IRAS, 10 arcuser SRS AR A AR O SCEEAT 1 FOAL

38

ﬁF‘ K SR
BERERTE P 2 — LR E F Pk g ot

Windows Ji A ST
w BB,
s JPRAUEEEEG, ol
B TEE DM RO
Linux s fF) 628 551
w /tmp FEFNV T exec HEAGETFER .

m % /etc/sudoers FIFAELL FT.

l.root ALL=(ALL:ALL) ALL
2.Defaults:root !requiretty

3.Defaults:arcuser !requiretty
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RN root RN, sudo, MIRTPAZNS (1), AR s LE AL E o] requiretty,
TRTPAZI (2) A (3)s

T Linux et RATHIAS PR, Bl H P mns i i
TR P& FE

TR Linux s s BETIUA N2 il Pz —

= root JIIF - AT AR

n  FHAFTAERERIAE root TP -

4F root kAR root 4 IC 245 sudo #2TH AR .
FONFN bob HIH PR HITCHS sudo A IRAE, 15 bob ALL=(ALL:ALL) NOPASSWD:

ALL %% /etc/sudoers.

BONPRN bobg I 4R S # MY sudo Te AU MR, 5 $bobg ALL=(ALL:ALL)
NOPASSWD: ALL sJN%] /etc/sudoers,

A AURPERERAAR root i -

AR IR AR root PO E6HS sudo T AR . 222 ARC_INSTALL_USER J5HIE
WA sudo FEFHIMAR, LA M AER S HERINE] sudoers SCF

Defaults:ARC INSTALL USER !requiretty

Cmnd_Alias ARC_ INSTALL USER COMMANDS=/usr/bin/cp*,/bin/cp*, /usr/bin/mkdir*, /bin/

mkdir*, /usr/bin/chmod*, /bin/chmod*, /opt/vmware/ucp/bootstrap/uaf-bootstrap.sh, /opt/

vmware/ucp/ucp-minion/bin/ucp-minion.sh
ARC_INSTALL USER ALL=(ALL)NOPASSWD: ARC INSTALL USER COMMANDS

For example,for a user bob, add the following lines to /etc/sudoers:

Defaults:bob !requiretty

Cmnd_Alias ARC INSTALL USER COMMANDS=/usr/bin/cp*,/bin/cp*, /usr/bin/mkdir*, /bin/
mkdir*, /usr/bin/chmod*, /bin/chmod*, /opt/vmware/ucp/bootstrap/uaf-bootstrap.sh, /opt/
vmware/ucp/ucp-minion/bin/ucp-minion.sh

bob ALL=(ALL)NOPASSWD: ARC INSTALL USER COMMANDS

AT bR s

AL PR A Linux 2 GURIE TN TP ABb T8l iaf T P B ARsE SR, 53300
arcuser fll arcgroup. ZRINHHL T, ¥ Fhali arcuser fil arcgroup, 4Rk F ol arcuser Al
arcgroup, MIPL N2Aes 550

s TZhBIE arcuser Fll arcgroup.,
Al arcgroup il arcuser, ¥ arcgroup SR arcuser fF504], BRI R :
a arcgroup WALE arcuser [1EEA
B, A AEE LA R a2 614 arcgroup il arcuser:
groupadd arcgroup

useradd arcuser -g arcgroup -M -s /bin/false
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b A arcuser WA&AT £ 5, I HICTEVIAEF shell,
fBilan, FEESIN arcuser il arcgroup Ji, arcuser [ etc/passwd 25 H U1 Fr.
arcuser:x:1001:1001::/home/arcuser:/bin/false

c arcuser WA ATCEMI AT AR EIC RS R EAER S, 1 ATk

O T arcuser JFAHITC® S sudo FEAHU RIALER, 1EPEELA MARN S H s inEl sudoers SO
i

P aR:

arcuser ALL=(ALL:ALL) NOPASSWD: ALL
K ERPRE:

Cmnd_Alias ARC_RUN_COMMANDS=/usr/bin/systemctl * ucp-telegraf*,/bin/systemctl * ucp-
telegraf*, /usr/bin/systemctl * ucp-minion*, /bin/systemctl * ucp-minion*, /usr/bin/
systemctl * salt-minion*, /bin/sytemctl * salt-minion*, /usr/bin/netstat, /bin/
netstat, /opt/vmware/ucp/tmp/telegraf post install linux.sh, /opt/vmware/ucp/bootstrap/
uaf-bootstrap.sh, /opt/vmware/ucp/uaf/runscript.sh, /opt/vmware/ucp/ucp-minion/bin/ucp-
minion.sh

arcuser ALL=(ALL) NOPASSWD: ARC_RUN_COMMANDS

AL B W 2% B [E i Z B

2R FH E) vRealize Application Remote Collector HIE NG » 1A SR gy B AL T
I ﬁﬂ% vRealize Application Remote Collector f1 vRealize Operations Manager - [Al[FJIN [A]4 E A
[0, el B A2 R AN R bR (8L, i PRSI TR (NTP) A P s B FEAIL . vCenter
Server, ESX F#155 vRealize Operations Manager 2[R\ [R5

E7Z

1 5% vRealize Application Remote Collector 4%, FfE DL PRI IIRIEM /ete/
ntp.conf T HI ntp.conf {4

server time.vmware.com

F ARSI IR S #5 B time . vmware . como ZRPI DA FE [AIIR 55751 FQDN B 1P,
2 KaADA N ALURE) NTP P4 dEfE

systemctl start ntpd

3 EAPA a2 USRS NTP Spdpadhfs

systemctl enable ntpd

4  2ATPL N A LA NTP Al B2 .

ntpstat
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AR NTP TR, BE 2T DL PN A IIHE
synchronised to NTP server (10.113.60.176) at stratum 3
time correct to within 50 ms

polling server every 64 s

ARIMFIELE N AR IR R &S

TR LA R FIFE e PR AR 8% DL DA B N AR P e RS S s, DAV BIARNNY IR 2% 10 A i i 441
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B > MRl

SIS R e R FEFR I, vRealize Application Remote Collector 5 vRealize Operations
Manager 2[RI TS RIIEE o QSR RIS EANFE, ARl B SR8  anis Iy AR e el e v
IR A AREE LR AR M e R RER e RO st P RICER (R, A Sl L, 1S W WP 2
Aty RIS A TS HE R o

% vRealize Application Remote Collector [ ZHEHER ., 152l vRealize Application
Remote Collector fit B fEHER:
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PREC T A L& AXRFEMER, WS Lasft.

SR

1  Z'E vRealize Application Remote Collector, 1 i N FIFE FEue eIk 8288 U1 1] T BRI bR o
2 ENRERF AR R DU, LD NERAnfE

a BAEZSE vRealize Application Remote Collector #AIfd 1) vRealize Application Remote
Collector FQDN,

b BSR4 admin,

c A%k vRealize Application Remote Collector JAJfil 1 vRealize Application Remote
Collector API %541,

d il h—F.
3 JBLE Vcenter Ui, SEAUA PAPER:
a EFAELE vRealize Application Remote Collector Btif % (1) vCenter Server,

R vCenter Server i E] vRealize Application Remote Collector, N B A2 oRifE I
g,

b T B G R ST E] vRealize Application Remote Collector ] vCenter Server,
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c  PEERIIS UL . B o R RS . QUREFETIZIE, iR,

IR vCenter Server 22 M4 14, M55 R~ vRealize Operations Manager Ttk 5 vRealize
Application Remote Collector JHTil 5. KM vCenter Server A8 hgkth, NFox
vRealize Operations Manager T] L5 vRealize Application Remote Collector T {E o

d HfiT—k.

4 MRET D, e IEEIT4E R, Bl FQDN, 44 2] vRealize Application Remote

Collector ZZflit) vCenter Server,

T HeEEE 5 A BEE1S vRealize Application Remote Collector [RIR A,

a E5ER.
BESE
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& 1-21. BHRE MR

2T Biiipu
E #4521k vRealize Application Remote Collector ) FQDN,

TR Py PR f i A ¥ 5or vRealize Application Remote Collector JiiAs, A Bk AL
[t vRealize Application Remote Collector T, ¥ B x— K05,

L& vCenter ORI E] vRealize Application Remote Collector [ vCenter
Server [1J%t,

WEERS IR S5 IR A 231 VRealize Application Remote Collector [FHiE Tk,
m %0, 3R vRealize Application Remote Collector AT 1EH Ik
PN

Lo

m  Z[ {8, 3k vRealize Application Remote Collector AAbT-1F# R
P

ginyel

RARABATIRDUN Lt W EFIE TR A A A s s AR TR R
R AE BRI, R R RS

e E N, BRI TR TRIRs e 5 438,

-—l—-,l:l:{,tii
AT LA vRealize Operations Manager [WJ1] 77 SIS 121 I FEIAIL I 22 AR

MUl ZERIE

PR P 2 SRR RN L. IR TH4% vRealize Application Remote Collector [Hl A
LR, T R

AR

PR EC T A L& AXRFEMER, WS Lasft.
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d

BRAEOU N, e Linux BEUAL - GIEA RER LR Bt R AT AR B TR I . A0
MEE, WS HRP Bt

RN =,

4 MBI, AL EA EEEE AR R AL S
5 RZRRE. BT SIS DR

£ Windows i FZE T UAC TSI B, ARERS R 2B UL ORI IR SS o B AR 55 B
EEBERELED RYERB/BEENIRS Y A DB ERRIR L R O ARERIRES I A 2
RS

Windows ¥ F/EF T UAC IITHEAL

XEORTRE N R . AT B X ey,

RESR

a

b

C

d

e

f

fF c:\VMware\UCP\downloads H, 121753 H 5075,
%] $SYSTEMDRIVES\VMware\UCP\downloads,

FEAE VR TIT emd.

A

Gl
e

1517 cmd /c uaf-bootstrap-launcher.bat > uaf bootstrap.log 2>&l f
TEKH uaf _bootstrap.log [NEER,

MARERAE FRLEI - O RER S AN_E KRS ERZS NS0 UE A2 IR A

TPV R MR E IR DS o
A SCHEAIEE, 52 WA,

£ Linux & _EEAMARE/HHARE
R PTDAE A REAUAL b Ze el AR

AR &M
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R L IP BRI Y, FFHAEZ ) vCenter Server 2 [BLEME—]. WIHRAEZA vCenter Server
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B BB 2B RSN, Jfilid vRealize Application Remote Collector MPA N1z
ﬁ?%ﬁ%@ljﬂ%ﬂj&: https://<ApplicationRemoteCollectorIP>:8999/downloads/salt/

download. she
BT T s 2

wget --no-check-certificate https://<ApplicationRemoteCollectorIP>:8999/downloads/salt/
download.sh

curl -k “https://<ApplicationRemoteCollectorIP>:8999/downloads/salt/download.sh” --
output download.sh

*fE Bk Ear S f B ] <Applicationremotecollectorip> [143% vRealize Application
Remote Collector IP #ii}it/FQDN,

Tz TPA M A R AT

chmod +x download.sh

FIPA TIIA T L8/, 1h51s TV P

./download.sh -o <operation> -v <vrops ip or fgdn> -u <vrops user> -p <vrops password> [-

d download tmp dir]

Description of arguments:

operation - Bootstrap operation. values: install, uninstall.

vrops ip or fgdn - IP/FQDN of vRealize Operations Manager. This can be the address of any
vRealize Operations Manager node or VIP of vRealize Operations Manager.

vrops_user - vRealize Operations Manager user. The user should have enough permissions.
vrops_password - Password of vRealize Operations Manager.

download tmp dir - Temporary directory to download agent related bits. It's an optional

parameter. Default value: current directory.

BGUF 5 FRA, 15%F uaf-bootstrap-results XA,

ARSI, N (F5E 5-10 Z3 B TR 5, R BRI IR rp B AREER

T S ESMEEAI, SCRIEIO N 20 I9IF R 2

£ Windows £ & tERMAZIE/EHHNKE
FEAT DA A FEAUAIL - Ze AR

AR

s S 4E vRealize Operations Manager HiH] 1],
R IEC SE T L 55 ARIFAIE R, HS W BRI
R PRAR S 4 R A B A UL L AT o
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ORI P B NSRRI IAE

= ffi{# Windows PowerShell >= 4.0,

s ARESPLIP COEMBCE, JFHAZA vCenter Server Z [AEME—[1, WIRAEZ S vCenter Server
Z A2 - BAAE 1P BRI, D0 A T A AT el B TR e e g

n  HICRECNETWLUITERY vCenter Server Bl A /1. vCenter Server 715 vRealize Application
Remote Collector HLE,

s HlGZ 4 IPv4,

1 BERBIEYEE e AR, JTiEd vRealize Application Remote Collector MPL Rz
B NEORBIHA: https://<RpplicationRemoteCollectorIP>:8999/downloads/salt/
download.psl

TR P —

Invoke-WebRequest "https://<ApplicationRemoteCollectorIP>:8999/downloads/salt/
download.psl" -OutFile download.psl

wget --no-check-certificate https://<ApplicationRemoteCollectorIP >:8999/downloads/salt/
download.psl

AR R ar S A B R <Applicationremotecollectorip> fUAHIC vRealize Application
Remote Collector IP #i4-/FQDN,

2 BPATIHATF /A, HIE T R

powershell -file .\download.psl -o <operation> -v <vrops ip or fgdn> -u <vrops user> -p
<vrops_password> [-d download tmp_dir]

Description of arguments:

operation - Bootstrap operation. values: install, uninstall.

vrops_ip or fgdn - IP/FQDN of vRealize Operations Manager. This can be the address of any
vRealize Operations Manager node or VIP of vRealize Operations Manager.

vrops_user - VRealize Operations Manager user. The user should have enough permissions.
vrops_password - Password of vRealize Operations Manager.

download tmp dir - Temporary directory to download agent related bits. It is an optional

parameter. Default value: current directory.

FSIF 5 SR, 1500 uaf-bootstrap-results XA,

ARIAA BT, MAE— R Y] (522 5-10 3B TRD )5, R e BB Kb ERTACRELR

EEH AN, SRV 20 BIFFAREEL S,
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B OREER BRI KA, 5 arcuser SEBUN AR SRS IR 2 10 SO BT
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TR HIRSS, 15l PR,

1 SHERGR > FEATEEI .

2 R LAE L

3 EPEEEARSS bR, ARE N MRS R AR SSEAR

4 WERE <JlRF x> RIS AL A s Fhsas R RS .
5 Bk MRS s POER DR AR IR IR 55 ) 2 581
6 Ah A MIETRS Hh ORI IR AR R TIIR S5 10 5451

7 ENEEIMOEAIBITERE R, RERERT. ARSI ENER, H5 W E Sy
R AR RS o

NN TR DB RV B RIBRSS S MR TR S 55 RS AR B, 1S W A ik
TR H AR AR Bk pIks e 3o

BoRER P 7Boh e DL PRR TR " 11{) O, .<> 2: 1 /~@#$37 a*-  +=

R DI IRDA PRSI EdlE 4 Mk %1% ['DBNAME 1', 'DBNAME 2', 'DBNAME 3'], FLH,
DBNAME_1. DBNAME_2. DBNAME_3 /{3408 + fil » 5|5,

F kP2 ENNE, BERS SIS AR

HrAEHRSHEE, E2S AN AREFIRSS

AL B X HI R 2R AR 55

VRealize Operations Manager Hiszfy —H =AW IR o HALSIH T SCR R R lIR S o e AR
Pl o5 BAT D BT R . JEEER AR R o5 BAT B 20K, e b T EL . AR E RS
KRR

Active Directory

vRealize Operations Manager H13%§¥ Active Directory,
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2R WE? K
TIREAHR = N SR B R
ActiveMQ

vRealize Operations Manager H137 5 ActiveMQ,

2R WHE? =5
HoREFR & N RE - SEI o AR
AR%57E URL 72 http://localhost:8161

aH
v
N
il

Active MQ [ 4. #ll1: admin

o P o

eSS T | 203 Active MQ RS2
ian:
KT Linux FEfML: /opt/apache-
activemg

AT Windows [EUML: C:\apache-
activemg-5.15.2

Apache HTTPD
vRealize Operations Manager H15%#} Apache HTTPD,

R Mg ? Bk
BRAR & NIRRT S R Ak
PRAS LI URL = http://localhost/server-status?auto
M & Apache HTTPD IR 14
Bltm: root
W w &h
SSL CA o B L SSL CA SCHFIIRE 1R
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mod_status, PAEAHS AT bR,
<IfModule mod status.c>
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</Location>
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</IfModule>
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Nginx
BPLURATIINE] /ete/ngink/nginx . conf HRALE M-

http {
server {
location /status {
stub_status on;
access_log off;
allow all;
}

S LAT a4 FE R ) Nginx IRk
systemctl restart nginx

Postgres
TE /var/lib/pgsql/data/pg _hba.conf HIHEE XA, H 1ocal all postgres peer HIEHIK
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sudo service postgresqgl restart
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Wi¥s Cassandra £dlEN 2, Wk Jolokia jar 1E4 JVM By AN$E(E45 Cassandra £l M e
Fo SER PRI

1 18K /etc/default/cassandra,

echo "export JVM EXTRA OPTS=\"-javaagent:/usr/share/java/jolokia-jvm-1.6.0-
agent.jar=port=8778,host=localhost\"" | sudo tee -a /etc/default/cassandra

2w, B PURH BN cassandra-env. sh BT, F cassandra-env.sh KU EVLT

17T

JVM_OPTS="$JVM OPTS -javaagent:/usr/share/java/jolokia-jvm-1.6.0-
agent.jar=port=8778,host=localhost"

GE IVM EINJT, ¥ 5) Cassandra JIkR55 .
Oracle #iEE
BWEYE Oracle K, Wh5¢hbA I ER:

1 MU E P2 P : https://www.oracle.com/database/technologies/

instant-client/downloads.html,

AT R4 Oracle BN R HAU G ek b
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2 GIEI,

CREATE USER <UserName> IDENTIFIED BY <yourpassword>;
GRANT select catalog_role TO <UserName>;
GRANT CREATE SESSION TO <UserName>;

3 22K Python 3.6 ok B SRR,

python3 -m pip install cx Oracle --upgrade
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<cors>
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</cors>
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TESHRIADRZS . 481 B E A RES ] & 75 AR M HARZS o

3
JES

H e SUHAUATA ERROR | <Error message> MRS LT A E e, DAHES AR A28 Wi pA
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IIS Metrics
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% 1-30. IIS Metrics  (£8)
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% 1-31. MS Exchange Server Metrics (£2)
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% 1-31. MS Exchange Server Metrics (£2)
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endpoints\ HxH,

AR 55 % I
55 KA R B R AR SRR TIOIRSS SRR A RE MU IR 55 2 TRV SC R AR 2R
AT DA R s Ik S5 i E LA fiebr, 4R TLM?@FHH&%ﬂi%&i@f&”’“?ﬁﬂ&%o

H&%&%T%@Eﬁ”ﬁ%i? PG FEINL Easd THOMR S5 R AL, ] DASR A R N U iRk 55 1) —
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m  VMware Tools: fiF4NE B, 152 ARG 75122,

T EHRIR S & IS Hr iy mhR A0 Eofth s 55 554
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BERR A RPM 1Hg5a

64 {Eﬁ%’f’ﬁfé?})ﬁ epops-agent-x86-64-linux-version.rpm
32 R IERZ epops-agent-x86-linux-version.rpm
%ﬁﬁ'l epops-agent-noarch-linux-version.rpm

2 fifif root FEHEITH SSH %,

3 1517 rpm -1 epops-agent-Arch-linux-version.rpm DA RIS s 65 R, Horp
Arch JEfF AR, T version JERRARS o

ER

End Point Operations Management fCHI L 2258, IRSSHEC E LS 5D,
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RESR
JRENIRSS AT, BN epops F PR (0 & R BIHE AT IO L SRR LR BT W N IR e ARE S TRL Pt e

m  12{J service epops-agent start LAEzh epops KEIRS .

n QUREITIEST SUSE 12.x [N 225 T End Point Operations Management f8H, i5i@ntis1T
[EP Ops Home]/bin/ep-agent.sh start fyra K535l End Point Operations Management 1
LN

s 42BN E) End Point Operations Management AR, AR RENCEIDC AR 2841151 THITH
o TERREEZHIZ]T . /bin/ep-agent.sh stop.

» [l agent.properties SUHFHIIREE, RIEHEIIRSS . S WIS End Point Operations
Management fXF % vRealize Operations Manager JI 55514 % JE M

BT FHS7E Linux & _ ERERTE

AL tar.gz A Linux & | 2¢3E End Point Operations Management 1XE

PGS, 2R, KE RSt ER MR EE . AR ENE S fs e Bk B shidT

e . R LR AR RIS A EMEL, e SN X el . [eaaiE e AR B S hta e

HOE

AR &Y

s BUFRS B EBEAUESEESE End Point Operations Management fXF, H4[1 vRealize
Operations Manager T PRI ATIH S 2144058 End Point Operations Management AFE[1 £
1, 5% W vRealize Operations Manager WA O FIFUE

n RIS T ICMP K82, Al 1] root it End Point Operations Management fUHE,
= ffiik End Point Operations Management I35 H 55 vRealize Hyperic FRER 2%,

n UEETER A ER L R AR AN T ASCH F 7T o ani Rl TAE ASCH 75, MAE Linux 1HEAL
F1 SSH % )i N R 14k el UTF-8,

1 NEIHEIGES T4 Linux 3:/E A% End Point Operations Management {8220 tar. gz X
(G

BERSR EREN tar. gz WGHE

64 NESER S epops-agent-x86-64-linux-version.tar.gz
32 frRfER % epops-agent-x86-linux-version.tar.gz
%ﬁ’l‘ﬂ:'l epops-agent-noJRE-version.tar.gz

2 iEfT cd fCEEEB/oin VITIACEE bin H 3.

VMware, Inc. 202



VRealize Operations Manager [ & 455

3 1&{T ep-agent.sh start.
RIS, @S RehEd R, BIFCARBES SRR E TRTA TSR e .
4 (7[k) 11T ep-agent.sh status AEEMEERYRTIRG, QIF IP HohbAg .

BESE

HEMHRIRAE Pt 155 WD A AR il 45 o

B ERS7E Windows & FRERTE

A PLES . zip MAEF Windows V-5 2238 End Point Operations Management fFE,

BRNEOL T, R8N, i g At e e e d. rblmd 7 ﬁﬁ@ﬁi@ﬂlﬂb*ﬁﬂéﬁiﬁﬁkﬁ
B RR . AR Ry A S SR AR, B X E . SR th il TS h i E
R I=Re

AR

ISIF 1 BT AR SR 552 End Point Operations Management ftF1, FA1 vRealize
Operations Manager T S UEAZI 2 o144 5% End Point Operations Management fEE 1) 17
., 12 vRealize Operations Manager H71#f) ta FIATE .

= /1A End Point Operations Management fCHR1 25 H A7 vRealize Hyperic fUHRZ25E

m  {Fia T Windows Installer 2 i, iHSUEIAE A 2344 T End Point Operations
Management Bt vRealize Hyperic fLHE,

1 FETHERGE ST Windows #E R 41 End Point Operations Management fREEZ%: L zip X
e

BIERS EREN z1p WEE

64 NEERS epops-agent-x86-64-win-version.zip
32 MIER S epops-agent-win32-version.zip
%ﬁ’l‘ﬂ:'l epops-agent-noJRE-version.zip

2 BT cd fE#EEFH\bin DAFTITHRRIEM bin H,

3 1&{T ep-agent.bat install,

4 Jé?? ep-agent.bat start,
TR, ar 2 EshiR B iR, RIFC ARSI EE 1R E .
BRESR

AR FomiEds o S W EDE A B e o
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&/ Windows Z¥#EF7E Windows & FRENE
TP ] Windows Z22EFE 7 7F Windows -5 |45 End Point Operations Management {03

PRAT DA TZ AR T R 228 . 152 IE Windows 111 JChES 2% End Point Operations
Management HCH,

ARG

s BUFRS B EEAUESEESE End Point Operations Management X7, H-4[# vRealize
Operations Manager H YR AU 0420 End Point Operations Management CEE £
1, 5% W vRealize Operations Manager Wi A O FIFUE

= ffiik End Point Operations Management fCER[1)2:%E H AU vRealize Hyperic FERZ%E

n  WIREAEHENL EZE T End Point Operations Management R, 55 IFE 215 IEF IS To

n  {EiafTHEE Windows Installer 2 i, S uEIAE A 25T End Point Operations
Management =i vRealize Hyperic fLHE,

m WK vRealize Operations Manager [ #4145 . vRealize Operations Manager flx 55 =it
Ik (FQDN) PAMIR SR uEBH8EUE . AL Za B & B A7 e B Hsai H A B .

B

1 FHIES T Windows “E&1K Windows 2235 EXE .

BIERS E FHI0 RPM HRZE
64 M fER % epops-agent-x86-64-win-version.exe
32 fiER % epops-agent-x86-win-version.exe

2 BT .
3 SEERER TP,

Bk H P DO B AR G DO e AR, VAR B A A S B 2 AR e DX v OB DT 4
RERTUAE “DOei” Bl DO Pl iAo i ] DR B AR G DO

10 N HE SRS ARSI ME R

BT AR R T R SS A Ul RS

AP FESE T SHAT 5t SHA256 ik,

ZRINGE LT, vRealize Operations Manager JIRSS#8 S4B B4 CA UE, TR AT
TS HIUE B TR . AEXMIBOL N, fRELAIUE CA UEBRIREL, VAR FREE S Ara 1 i fE o
f£} vRealize Operations Manager & H 51, [ DLSN FE XU B A FHERAUE P . fFix
FEOT, IFRE S ZUE B N RS E I JE RO .

B EUF P IEEUE, 157555 vRealize Operations Manager R4S F A (Mihlh https://IP
Address/admin) , RGP SEPRATMIL SSL UFBIE bR FEAEE T B E Xl P T R abur

A5, SIS T ANMRECEIERIN . ARG FAL T BESGIET, SRR EE— RSO IR
o
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4 (%) 1517 ep-agent.bat query PAIGTFAFLET O 43 HIFAFIEL T,
EZES
REEF4A4E Windows & FizfT,

B 22 SR B S Be SRR A ke, FIEh s, T, W 2 77/ Log HHI
wrapper.log fll agent.log 3, ARG S AMFAE LR

1 Windows it &#1_E iR R#Z % End Point Operations Management X2

PR DUl FHCH R 228k 5 A Tt R 22 2857 Windows 581 %225 End Point Operations
Management ftFH,

i 2B 7 P PAT SCE A A T T T IR R SRS 2O 203

1Eiz T Windows Installer 2 i, 1S uEIAEI AR 24T End Point Operations Management &,
vRealize Hyperic .

HHPL N SRR B LRt i, ARSI 25 8, 152 WHEE End Point Operations
Management fCHR & JEME

W

5y Windows 2235 A8 E S BAEA LS S uE RIS I M4 RIREC o AR A2 0t 1P Mk
ok FYEJEASIERA, End Point Operations Management fXFEI TG S5 o

*1-68. RIRTHTITREEFSH

S B D5y fL1B7 B/

-serverAddress FQDN/IP b Ak vRealize Operations Manager IR 55751 FQDN B¢ IP Hh
HE B

—username %’?‘%‘EF‘ ‘/Z\ﬁ

-securePort PN nl gk PRI N 443

-password TR Wk

-serverCertificateThumbprin {5 WAk vRealize Operations Manager IR E5iF 154540, A0

t k- BIesiIn A RS, fFlan

-serverCertificateThumbprint”31:32:FA:1F:FD:78:
1E:D8:9A:15:32:85:D7:FE:54:49:0A:1D:9F:6D",

ZHOT T e R S R A B
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F1-69. Ett LR "G LITREEFSH

¥ BIME B

/DIR C\ep-agent  fRELBIER. AGRAELRRE P24, JF HAAU 1552k
%Rz /DIR My ML RERHEAL, B, /DIR=C: \ep-agent,

/SILENT ¥ TRE L BT b, AL, HairdtEa i,

/VERYSILENT T

SERTHE R LR MR, ARt
BORERIHE, RPN s RARFAD .

EAX &5 E&REKE
AT DIAE AIX V-5 |25 End Point Operations Management fCFE

HIRE M
1 %% 1BM Java 7,

2 M IBM JRE %4 Hxis g JCE: JAVA INSTALLATION DIR/jre/lib/securitys

1 PBE PATH SR, B8N /usr/java7l 64/jre/bin:/usr/javal 64/bin Bk PATH=/usr/
java7 64/jre/bin:/usr/java’l_64/bin:$SPATH,

2 [id¥f HQ JAVA HOME=path to current java directory,

BB E MR AIX FMEIHEZEE, 1120 https://www.ibm.com/support/knowledgecenter/
SSYKE2_7.0.0/com.ibm.java.aix.70.doc/diag/problem_determination/aix_setup.html,

3 1% End Point Operations Management X1 nodre M ATFAE AIX THEAL 2R,
4 HRAELREFEE, 52 Wl ARYE Linux & e

7£ Solaris & FZR%#EKRE
AT DIAE Solaris V45 4238 End Point Operations Management 13,

AR

1 M Oracle #5454 Solaris 2% Java 7 s B S ioA:  https://java.com/en/download/help/
solaris_install.xml

2 M http://www.oracle.com/technetwork/java/javase/downloads/jce-7-download-432124.html
PN JCE

1 FlE PATH A, ¥8MI /usr/javal _64/jre/bin:/usr/javal_64/bin 5 PATH=/usr/
java7 64/jre/bin:/usr/javal_64/bin:$PATH,

2 [id® HQ JAVA HOME=path to current java directory.

3 1F Solaris i5HH I FaJF4e%E End Point Operations Management fEHEY) noJdre AN,
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4 HRRIEGE, SN FRE Linux SEE 2R

End Point Operations Management fXIER Java & &4

fiT47 End Point Operations Management I3 Java Cryptography Extension (JCE) Unlimited
Strength Jurisdiction ZEM& Y A/E N Java Bf—iB0 t M o

Java Cryptography Extension (JCE) Unlimited Strength Jurisdiction ZEli& /-t {d57F JRE End
Point Operations Management HH 2RI A

AT DL 5N S JRE U End Point Operations Management RER R E PRSI0 JRE

RGP JRE 205000, anZiffitr Java P{ud; Java Cryptography Extension (JCE) Unlimited
Strength Jurisdiction %44 End Point Operations Management fEEENF,  dnsi s Bk
JRE &350, JHA) Java A7 Java Cryptography Extension (JCE) Unlimited Strength
Jurisdiction SRIESCEE, BEWEIDL MEEBOIHE: MRS A ATRECH  (BUFE A THORM TP/ )
(Server might be down (or wrong IP/port were used)) ATV M AT 22 M-I 32
FFily AES 256 CBC_SHA /) TLS RSA (Cannot support TLS RSA WITH AES 256 CBC_ SHA

with currently installed providers).

4 End Point Operations Management A4 f & JRE i &

End Point Operations Management ftH753E JRE. 5 T F4 1 End Point Operations
Management FEHZEERL T4 JRE. 516 LM End Point Operations Management U 22355
JFAEE JRE,

QSRR JRE 20T, anZififiir Java HP{u Java Cryptography Extension (JCE) Unlimited
Strength Jurisdiction Hil& 2 £ELL i H] End Point Operations Management (R, B IS ELH(S
B, 5% End Point Operations Management BRI Java 225541

FRPEEAGIIE TN Lehety, mIREFREONAEE X JRE WAL . LA M IAETHEE JRE A2 .
»  [THEATAHCK JRE EEMENE) ML EREREE T e mREE 2,
LIRS A=PeN bl peiis-e N

KREWNMEEHFTE JRE
LT 5 25 K URE,
HIF UNIX BEE

FEZAUT UNIX 6 b, ARBREDL I IG #2501 JRE:
1 HQ JAVA HOME IABiAR e
2 AU JRE

3 JavA HOME FABAR R

Linux ‘&
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TF Linux ~& I, AJfHiH] export HQ JAVA HOME= path to current java directory JEMX A
o
Windows 5

1F Windows -5 L, RIEZLL IR #2081 JRE:

1 HQ JAVA HOME RIEAF
AR HE RTS8 . BRI, SHBOR TR (). B,
c:\Program Files\Java\jre7 AJUAAFK c: \Progra~1\Java\jre7, WIRFN G LT
T Z H R AL progra ST BT (Hrha=1, b =2, {KIHAHD .

2 A JRE

A NERBIBRIRCE UE X AR TR, BN > BE > MIRAR > A4TR > i

T Windows [{— /AN, 7F Windows Server 2008 R2 i1 2012 R2 |-, HIfili Windows Jk%5E

Mgk EER, WA Re SR I ARG, Kit, B0 Java HoME AZuAR iU ERER Al BEAAL 7R 2
End Point Operations Management fXHEHRSS . FilEIEHL T, End Point Operations Management 1%

PRABE S vo gava nome FOGHHE, M SECe B HETRA JRE RRAS,

End Point Operations Management RIBRI R Z N E &4

WARAEANS 1ocalhost BN HEAEHLE, End Point Operations Management fCH A2, Ff H.AD
ARPA R ERR . RS ST RECH] (B T ATIRE IR/dmH) o S5 10 M ER
(Connection failed. Server may be down (or wrong IP/port were used). Waiting

for 10 seconds before retrying).
PRI INE, e TR
SR

1 7F Linux F4TTF BN /ete/hosts, S TE Windows [ 7F
C:\Windows\System32\Drivers\etc\hosts,

2 f#iff] 127.0.0.1 localhost BBOZALAESILGTE] IPv4 127.0.0.1 EAAHIHER localhost,
3

B & End Point Operations Management {X¥2%l vRealize Operations Manager Ak
ZENBEREREY

R RS2 1T, W PDAERRPR) agent . properties XAHE X HLHE ] 5 vRealize Operations
Manager Iz 5B 5 B IE LS ARG B . (EJ@ SRR B AR, T AR BT 2 AARER 5D
o

WA B SR, WA TR E R 2 T B AR A B, 1Al —1

HRIETE AgentHome/conf HEHILEME M. X/ agent.properties MEKIAIE,

WSRARERAEIX M B A T 7 5 vRealize Operations Manager ksl 5 ras miE, e
IR R R BhINH R N R P
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SEMALE S L P
HIDAERDAR I Bh 2 Tl e e 2o R . IR Z ARG sh 2 TR E P A AT

n E 2O MACELAZE P EEIY SSL 2847 (IiAN A& vRealize Operations Manager 4= ili1)%%
HIERE .

s G RERA U AR 5575 544 2 vRealize Operations Manager 55+

AR
I591F vRealize Operations Manager IR a5 1 IEAF 181 T,
TR

1 0% End Point Operations Management fXFI % vRealize Operations Manager iz 55#51% B &M
1F agent.properties X {1, End Point Operations Management f{H 5 vRealize
Operations Manager x5+ 2 [REEE A B IEEERIMNG O T A TIRE SRS . IS A T,

2 }E7E End Point Operations Management FXHH 4 & JE M
agent.properties AR E LU EFIEE A S k.

3 [il® End Point Operations Management fCHIS24H {7
R A AU A TN, A RN R TP T IR S AR5 A4 S — A uE 15 . BRSO
T, UFBAHELE data AR AR HAME R . nTLARCE B OIS AR LB ]

4 i} “FRE” SEHERCE End Point Operations Management {tH
AT TEE vRealize Operations Manager IR55#57 P AU FLHE AU AFRIS, End Point
Operations Management AL A THAES HHELAE shell Hi, 1ZAEHERL R AL (L vRealize
Operations Manager I35 AL ANG VA S 2 ARG HoAth 50

5 AR E R
FLAFEE vRealize Operations Manager 7EERIAHER AT 250 8 S F e SO PR EHGRRIA
HIJEME,

6 End Point Operations Management fCH & 4
End Point Operations Management ft#[1Y) agent .properties XX FZ M ENE,
agent.properties XHFHIFHERRING S A 23R B

BESER

J5zh End Point Operations Management {3,
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& End Point Operations Management XI# % vRealize Operations Manager R &2 ERE M

1F agent .properties Xf[H1, End Point Operations Management {5 vRealize Operations
Manager IR55#s 2 [ F AR B IR BRNE O T A TR SRS . BIBEE EA T,

B

1 7F agent.properties XfFH1, FRENIVLFED

## Use the following to automate agent setup

## using these properties.

#H#

## If any properties do not have values specified, the setup

## process prompts for their values.

#H#

## If the value to use during automatic setup is the default, use the string *default* as

the value for the option.

2 IEREEA TR A AR AT

#agent.setup.serverIP=localhost
#agent.setup.serverSSLPort=443
#agent.setup.serverLogin=username

#agent.setup.serverPword=password

HX)H5) End Point Operations Management RIS, 1 agent.setup.serverPword 4TINS
BIRAS, HFHBEAASORE, WA S AHEEA T I

3 (%) MIFRAT #agent.setup.serverCertificateThumbprint= H KA bRic TR AL FES(E,
DA IR S5 A uE B e it o

}§%E End Point Operations Management RIZiZ BB

agent.properties PR E R DAUAE HEE A = .

REE- IR S5 s i B T S i NE R

1 fRERIESIH TR vRealize Operations Manager kg5 asHohz FLA i

=33 =508

agent.setup.serverIP 5/ vRealize Operations Manager 255 &5 HIHbHEE 1147

agent.setup.serverSSLPort SRAEZFRE SSL vRealize Operations Manager RSS20 1. QIR S5 #e 4]
XA AT TR, TR,

agent.setup.serverLogin FEE P 4125 vRealize Operations Manager IR 55285 S5 K T P 44, A

BTSN AE username BRIME, 15 ULETSE vRealize Operations Manager
k55w FAERmEdE TRk

agent.setup.serverPword e ERPIrEP2 5] vRealize Operations Manager IR 5528 95 5 vRealize
Operations Manager 74—l S0, Wil %200 275 H7E vRealize
Operations Manager H JH ik e R 241
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2  (7[¥k) #5iE vRealize Operations Manager IR 55 24F B4,

Bl BHEEX
agent.setup.serverCertificateThum  FEfEF S E TR S AU BT EANS B
bprint TS HO s TR 2,

LR 1] SHAT ok SHA256 §ik.

TRANEN R, vRealize Operations Manager fIR$5 75/ 2544 CA UET, T
IR T 1 S RIE I 728 4. AEXMEAL T, FREUAAUE CA TEBHITREL
PASe e ARER S A1 1

¥}y vRealize Operations Manager #7151, AT DLSN H E XF-B i Al 1152k
NUETS o TEXMMENL T, AR E SIZ UL PR N ARSI RO .

AU PSS, 154 vRealize Operations Manager 24 & AL (M
https://IP Address/admin) , SRIFHEPFAMI SSL MEBEFR, FRIEE
FHEESGER R T IRGRUET, AR —AMBSOEIEHIN . RS Hs b % T
FUE SCUEAS, MIAIERH R 2B — AN RS0 R,

3 (M) EEFALESA BRI,
S RERAE 2 R P B, B BN R IR

Bt B

Windows: TS B A RSO R BRI AR AR .
agent.setup.tokenFileWindows (5 fABfu AT (\) Sk IT4EL (3) F0F, SllHisdsht,
Linux: AR Windows B FTEAHT (/).

agent.setup. tokenFileLinux

4 () SERIE TR A AR E AT AT T B

BIERG W
Linux ./bin/ep-agent.sh set-property PropertyKeyPropertyValue
Windows ./bin/ep-agent.bat set-property PropertyKeyPropertyValue

E‘H:E,E agent.properties KT#EPBD%O

Ei & End Point Operations Management RIEZ$A171E
FREEH B LU BT, eI R IR S22 S — A . BB,
WA data U AE BRI B A R o P DARC 1 E OB i DABLARER A ] o

EEET SN ACHEIIE, DI R 2 BT TS

1 1F agent.properties S, B 4 agent.keystore.path= F #
agent.keystore.password= E‘m‘;o

HHEE,EH agent.keystore.path ixg%ﬂﬁﬁ%‘%%iﬁé‘ﬁ%@, Tﬁﬁﬁ agent.keystore.password 'i}‘(g%ﬂ
FrE A o
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2 4 [agent.keystore.alias] JBIEISINEIENES:, KRB ERE U BRI ZBE S F G Ul
% &A% H .
A “BE” IWiEEEE End Point Operations Management {12

JHhiZ 18 E vRealize Operations Manager Il 55757 F (10 BB P REERT, End Point Operations
Management fERAC N TEHES AT shell /i Z0EHERE R 832t vRealize Operations Manager
R 5% #R AT HEREATR 11 DL S BRSO HoAth A5

N R N TR W T W=D L

S EHREERE, WIRARAE agent.properties SR EE A EM:
n  EEIIAEIN C RIS A B C A A EUERIN o

EATPUS TR B Rk EHE T Bl ARAE .

AR

Wbk S5 A T IEAEISA T,

EZ3

1 LIS R 2ameE .

2 9%l AgentHome/bin HxE,

3 HREhEa s TRELS BheR o

= ard
FAUTF UNIX ep-agent.sh start
Windows WERZEE Windows JIR55, #AJGiafT it: ep-agent.bat install ep-

agent.bat start e

B End Point Operations Management fXFRELE 5 Windows ARSI, 1
PRABE PR DL Z IR SS e B2 I Bk, filgn, anR BRI RAS End Point
Operations Management fUHEIE(E Microsoft SQL Server Fiafr, JfHHAE
ANREE P DB ZIR S 7S, I 20% Windows IR 558 skt i F- T2 e ]
Fo

4  WNER, ESEBo RIRNETE R RS,

b 72p iR

WNIRSSFREVIGE 1P #iht QAR S5 T SAEANERO SN UL, MIATRAUIN 1ocalhoste QMRS KSR
MAERRN IR S5 At T HR e KGR L

HINIRS RS SSL 3w Fre RELAALE RS vRealize Operations Manager k45 SSL b1, 2R iA
[ 443,

RS AR T ARRERES QU I, IR F IS ZE BT T thumbprint JEMEDLAE

fEar, WAL RESZ B PR A S o (AR A B RRIE B HEA0F AR B
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R £y
PN S ) SR HINAA agentManager FURIH vRealize Operations Manager 1] P& Fx,
MRS AR HiNFi7T vRealize Operations Manager (W&, H2K &bt

agent .properties X,

&R

REE2 K5 vRealize Operations Manager R 55#5 s, kRS #s S UFREEE R 2050 S DA T
SHAE

H&%g%%ﬁ{ﬁk@é\.fhfﬁ/y\ﬁﬂﬂﬂ/\]g)i'ﬁﬁ”%m:%o /}%’l% The agent has been successfully registered [%EED
HEL ARELSTHIR R B A ML IS TR SR i

ERRERERY

TTUATRE vRealize Operations Manager 7FER I CER R IEAR] TR0 @ SR e OSBRI EE =
{8

T CREDNERT WA R B, At BRI ERR ) false, IR IERIMRHEACE
Bl G ERAGEEC BRI Y true, WK ZMEBRNREES A, M RO AU, KT
WEHME.

WU AL SRR NI T MSSQL W% (MSSQL., MSSQL HlifE . MSSQL 45k . MSSQL 45 #Tiik
S5k MSSQL (RFD IS RER BB LT Y true) , TS SECR—BIUTTN.

End Point Operations Management XIZE %

End Point Operations Management fXF[{] agent .properties XHH LA E M,
agent.properties SAFHIHFHRERINE G T A 2SR M

QAR AR AT B EAEZRIN agent .properties SRS, WA X e EME

TEAIDAINEE agent .properties AR ERMELLS HIJCHe R4 2
}Ju—yz. End Point Operations Management X128 [4{&
7% End Point Operations Management fCELS, 0] DU HIZCEER] agent . properties ARSI

INEHE VAR HIC e n &

Tﬁﬂﬁﬂ, %%EEFHF%E%, @'Eﬂ/y\jéff ./bin/ep-agent.sh set-property agent.setup.serverPword
serverPasswordValue B—JFE agent.properties Xﬁ:qﬂﬁ'ﬁ)Jm/y\—F?i‘o

agent.setup.serverPword = ENC (4FyUfém/
c5i+RriaNpSEQIWKGb4y+Dhp7213XQiyvtwI4tM1lbGI£fZMBPG23KnsUWu30KrW35gB+Ms20snM4TDg==)

HT I G % 1R 474E AgentHome/conf/agent.scu H1, QIR IIEILAAE, I H AT nes s —A
(IEGRpTEN

ARG

fifiik End Point Operations Management f{FHr] 1/5[i] AgentHome/conf/agent.scu, IR
FKaeEdea, REEAIEE s NS4 6R Bh o
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IR

* ?T]Tﬁ%/v\};%%ﬁt#@'?:f ./bin/ep-agent.sh set-property
agent.setup.propertyNamepropertyValue,

EZES

TN G B APRFAE AgentHome /conf/agent.scu H,

BESE

AR RBREE s e ST A RBE & agent .properties X, #iAWAJsr & agent . scu.
2 LRI 225424 End Point Operations Management HH,

[@ agent.properties X {iF R4

AAEEA BN agent.properties SCAFHARE ST IENE, WA X LS

PA N R s PR

m agent.keystore.alias JElE
I PR AL 1 T P R s I ) 2, DA HRPERCE S vRealize Operations Manager
NIk Z52% ) BRI AR

m  agent.keystore.password &t
B End Point Operations Management 1Y IR SSL 477510 E 0,

m  agent.keystore.path &
B MR E End Point Operations Management R SSL S84/ 7fE 17 14 .

m agent.listenPort J&:
ItJEMEFEE End Point Operations Management fXFEEIEIT DL vRealize Operations Manager Jik
S5 A AR 1 11 o

= agent.logDir B
A DI B INE] agent .properties XA, PIFEE End Point Operations Management fX;
BN HESHER . ARRIEE T RE e, WA TRER L H s
agent.logDir,

= agent.logFile J&
HER H SR AR AR

= agentloglLevel J&I4t
REREN A S B TR AL

m  agent.loglevel.SystemErr J&:
B system.err HIEA A agent . log X

= agent.loglLevel.SystemOut JElt

4% System.out iﬁﬁfﬁ agent.log \Kﬁ:o
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m  agent.proxyHost &I
End Point Operations Management fXF/E v 5 vRealize Operations Manager JIR 5281452
I Je A AR R S5 v O EA L4 Bk 1P HidiE

m  agent.proxyPort &
End Point Operations Management fXHYE 37 5 vRealize Operations Manager R 5% #5442
T S AT R AR IR S5 i i 15

m agent.setup.acceptUnverifiedCertificate J&:
IEJEYE ] #254 End Point Operations Management fREEAEDL NG N 275 & %45 . vRealize
Operations Manager flx5## 2 0L SSL uEBAEABEPIfr iR, JF EIE AR A s 2 A
T2 R ZAREE SSLUEBIUEBHUSZS L1

m  agent.setup.camlIP &It
5 FHIHE e ] e MCREEY) vRealize Operations Manager IR55#511 1P Hitik, {4 End Point
Operations Management REIE A S H b BORBRERRC AN, e A WU,

m agent.setup.camLogin J&4:
LR UOREIN, A E MR E XA R B DA IR S5 N 22 T End Point Operations
Management fXFET 44,

m agent.setup.camPort JE
LEREERIAE, IR CE T SIS A TR LAl H 1Y End Point Operations
Management fRFHJIR 55283 1,

m agent.setup.camPword &
i JEPE AT 2 X End Point Operations Management 1EEE/E % ;5] vRealize Operations
Manager RS RS, DUMEZARFRAE 1T R S shIN AN R T P B R0,

m  agent.setup.camSecure
I vRealize Operations Manager Ik 55#5 /M End Point Operations Management DL st
AT AE I e e

m agent.setup.camSSLPort J& 4
LR RIABI, I B e R T 5 IR #5E1T SSL {51 End Point Operations
Management fRERIR 5528 1,

m agent.setup.resetupToken J&EM:
I EME R End Point Operations Management fYE, DU QIR DU T hiN SRS
At TR SR IEE . QS ACER R A M IR e b T e e B Ik 5w, EORTAE A AR A o

m agent.setup.unidirectional J&IE
Z @] A End Point Operations Management X315 vRealize Operations Manager k5545
Z A1 B AR o

m agent.startupTimeOut &It
LEHfE PR Dh B ZD1T End Point Operations Management XS Sh IS A0 fb e, sl L
ZAREAE LI BEN AT G SR, WSl sk iR, HH RSB

VMware, Inc. 215



VRealize Operations Manager [ & 455

m autoinventory.defaultScan.interval.millis J&t:
F8E End Point Operations Management fXERHATERIA [ Bhi PR R %

m  autoinventory.runtimeScan.interval.millis J&M:
F84€ End Point Operations Management fXHHITiaf T 32

m http.useragent J&I4
i%JEVE End Point Operations Management fEH % Hi HTTP 53R [ user-agent i sKirk &
XAH

n  log4j JEM
HAMY43 T End Point Operations Management HXFIT 10945 B,

= platform.log_track.eventfmt &4
FEEATE vRealize Operations Manager Hi¥ Windows 10 5% A9 End Point Operations
Management HFEfT (031 Windows SE BN A RIS

= plugins.exclude &M
fit/E End Point Operations Management fREE JH ZhIN A IIEHELE . X T 0 DB N A7 5
Mt

= plugins.include JEE
f5/E End Point Operations Management fCH/E S sl Aot . o] e ARER R A A2 5 H
Ho

m postgresql.database.name.format JE:
BT E PostgreSQL F1E 4 450 L L) PostgreSQL Database Al vPostgreSQL Database
B e AR AS

m  postgresgl.index.name.format &
BT E PostgreSQL FH1E/ 4 A 5h L BIIY) PostgreSOL Index il vPostgreSQL Index 25|25
2 ARIAS

m  postgresgl.server.name.format &t

HEPEARIE PostgreSQL flif 153 Iie4s HEh K I PostgresorL Ml vPostgresor JIk5#s KA L FRIN
e

m  postgresql.table.name.format &It

@M e E PostgreSQL itk e 4y B oh A B PostgreSOL Table Al vPostgreSQL Table 7eS/
A PRI 3o

m  scheduleThread.cancelTimeout &I

MWEYEFEE scheduleThread FEIREIW SRR ERERT SR vF s THOSRIN TR] (LAY
(AR

s scheduleThread.fetchLogTimeout &k
IR PEF ST I N s TR e A bR St A A I B
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m  scheduleThread.poolsize JEM:
I e P AR LR A T 20 £ AR Rt b PR Ao IHE SR P P  1m  RNAR AR e 2 PR RO i B FE At
o
m scheduleThread.queuesize &It
AT DA I e PR A 2 g SR RIS BA S R/ N (B 4EhEnE)
m  sigar.mirror.procnet J&ME
Linux FfY mirror /proc/net/tcpo
= sigar.pdh.enableTranslation &t
AT DAfE P Bt P TS 20 R R 2R G DX Ik 5 RO R
m  snmpTrapReceiver.listenAddress J&
55 End Point Operations Management fSFEEF i SNMP FaBH %11 .

agent.keystore.alias J&t

M ARG BT A B B D A T 20, ABEDOHREERCEL S vRealize Operations Manager fIk 55

R A o
. EXERFENER
BRI HA A BRI R 2 ]

hg self-signed cert), Jul 27, 2011, trustedCertEntry,

Certificate fingerprint (MD5): 98:FF:B8:3D:25:74:23:68:6A:CB:0B:9C:20:88:74:CE
hg-agent, Jul 27, 2011, PrivateKeyEntry,

Certificate fingerprint (MD5): 03:09:C4:BC:20:9E:9A:32:DC:B2:E8:29:C0:3C:FE:38

FERG N HDXAERAE SR P UG 247K

agent.keystore.alias=hg-agent

ISR EYERE SR PR AR ARG, AR SRl iR 2R
FRERBRINA T R B R hg Y0

K3 P BRSSO B A AR, A2l It R e SO AT 2R o
agent.keystore.password &M
ItJEMERLE End Point Operations Management fSFRI1) SSL 4171205,

fiifi] agent.keystore.path & JEME R e SCEIFAIIAE
RAINHEI T, L3885 B R )AE) End Point Operations Management AXHEE), gk

agent.keystore.password 20T EHMUHHEREIRE, HHBEAG4SORE, WIS s ErEm. &abl

FE S AREET A TN A
I AR A AR AL R E AR I B8 A5 o
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BINEH N, agent.properties XIS IENE
agent.keystore.path J&4
B E End Point Operations Management 1Y IR SSL 475 I o

TERIMFIEE 2. I agent . keystore.password MR ESCEYIFENI . HS N
agent.keystore.password J&E:,

1+ Windows | 5& B P71t
TE Windows 55 |, DL M& IR ST HE I 2 .

C:/Documents and Settings/Desktop/keystore

NN

AgentHome/data/keystore,

agent.listenPort J&E

ItJEMEFEE End Point Operations Management fXFRIAIF DL vRealize Operations Manager IR 5578
el s I .

RS AT IR

agent.logDir J&’k

EATDCE I B ETS INE] agent . properties XA, PIfEE End Point Operations Management fXHEE N
HAESUME R . GRARIEESERREse, WA TR 235 H SR 1l agent . logDir,

TIPSR H SO, T NN T RIR e R AR MR R e e PR E B A2
TR, REEHESEAMEH] agent . 1ogFile BIEFHATACE .

N

BINBOLN, agent.properties XHAEEILENE,

BINTHAE agent . logbir=log, XKFEMRIEHEM#E NEl AgentHome/log Hike
agent.logFile J&
IR H &SRR

7F agent.properties X, agent.LogFile JBIEAIERINEE H— MR A— AT 41K

agent.logFile=${agent.logDir}\agent.log

Hrp

» agent.logDir 72—, EHRE—NRZREEMER . BRAES T, agent.logDir T 1og,
AR ARER 220 H SR A TR

®  agent.log fVEEH &SRR,

TANER T, REEHESHAPRN agent . 1og, HHB AT AgentHome/log Hi%,
agent.loglLevel JE
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REEE N HESCRITH BRI TEAIRE
FVFIMEl TnFo 1 DEBUG.
INFO

agent.loglLevel.SystemErr J&I’t
s System.err HENE agent.log A,

4%1&1&%/}74]‘%1%/&\%@1 System.err iﬁﬁ%ﬁ agent.log.startups.

ERIN

ERROR

agent.loglLevel.SystemOut &t

4%— System.out iﬁﬁf: agent.log \Xﬁ:o

’I%lkt&ﬁ/fﬁ?ﬁ%%ﬁ( System.out @Eﬁéﬁ agent.log.startups.

LU

INFO

agent.proxyHost J&E4:

End Point Operations Management fXH/E 7 5 vRealize Operations Manager JIR 55 #a 42N 11 4%
AR RIRIR S AR A4 1P Mk,
RS AR SRR R

JJZ[ZE‘E'@ agent.proxyPort *D agent.setup.unidirectional @dé\fﬁﬁﬁo
y

agent.proxyPort JEE

End Point Operations Management {7 5 vRealize Operations Manager IR &5 8310 E BN 14
AR RERIR 52510006 15

R A AETC R AP SRR R

&M agent.proxyPort Ml agent.setup.unidirectional LM,

7

agent.setup.acceptUnverifiedCertificate J&4

BT #86 End Point Operations Management fXFEZEDL RIS B 21 & 245 vRealize
Operations Manager IR S5 i1 SSL uF AR YA, I H2 AIRES R 2 AR T2
RAZARIR SSL uF I uE B &1

DR FIRROAE, ARSI 22 4 ey

The authenticity of host 'localhost' can't be established.

Are you sure you want to continue connecting? [default=no]:
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WRIE yes G2) , RIS NAZIRSSFIUEB I ML AR ELFZUE T
agent.setup.acceptUnverifiedCertificate=no
agent.setup.camlP &4

i I JE e v] i ACERIY) vRealize Operations Manager IR IP Hitik, {4 End Point Operations
Management B H LR H R A ZERACER, &4 SO,

ATDMHE UL PE S LA agent . setup. * JEPEDA/D45 REREL Ry SRS BRI A P13 o

MR 1P Mtk e A RUE AP A e A S RS ER AR AL RNz Ss a5, iR E
4 127.0.0.1,

WERPIR SR S5 3% Z (R K, 548 E B K, I RS K R R 11 7080 Bk 7443
CansR#sfiiF SSL Im ) R & = vRealize Operations Manager JIR55+5% .

E,(Iﬂ:’:%jﬁ localhosto

agent.setup.camLogin &

LR RSN, (I Bk e AR B S r ik S5s3I End Point Operations
Management fXFEF 144,

MV ERD, RS EPITHAIIA TR ERIRSRE create.

TR AARC E IR A T MRS SR B R 575

POYARPRAE B AR SR Hp AR E N, e A PO .

AR E LB At agent . setup. * JEMELARARAIRAL B4 5 IR S Al 5 Frf5 i P28
E/ERE hqadmin,

agent.setup.camPort &4

TREFF T RIAEIN, (BN E T 5k S5 7R 220 510 End Point Operations
Management fCHIR 55 2 1,

POYARPRAE B AR SR rp AR E N, e A PO .

AR E St agent . setup. * JRIELABA KA B D) SRS Al B A aGn H F 28 B o
BT 7080,

agent.setup.camPword &

I BT E X End Point Operations Management RFE/E %55 vRealize Operations Manager
NS5 A R %, DUEZARERAE 1 A s AR s H a2 B R s

)ﬂﬁﬂ’\]f‘ﬁﬁ%ﬂ] agent.setup.camlLogin TE‘;"EO
PO AR A H R A RE RSN, e U,
AILARRE @M B M agent . setup. * BIELURADRARIRRL E N SRS sl E s 32 B
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AR YR JHE) End Point Operations Management XEE, 415R agent.keystore.password AT
HOBERIRES, HFHRAASORE, WA S A @I . 0T LA R sh T s X 2L Jm P
RN

E/f%%jﬁ hgadmine

agent.setup.camSecure

[l vRealize Operations Manager Ik 55+t End Point Operations Management PA{i FH N2 31 118
I JE

@EJEH yes=secure., encrypted ﬁ SSL (ﬁ%‘l%ﬁﬁﬁ) }]UJ[IJZ@TEO

f#i[f] no=unencrypted #ATHAEMEHT

agent.setup.camSSLPort JEM:

LR OIA SN, sk E CE T 5k $S#w2ET SSL il f51Y) End Point Operations
Management fCERAR 5575 o

DY RFRAE A B s AR B BRI, e U

AR E B agent . setup. BRI RIIRCE H SIRSS#RBE TR P2 He
LR 7443,

agent.setup.resetupToken J&:

IR End Point Operations Management 0B, DA GIEDST AR T R 8D 5k %S st
TR B3 360E . QSR ARER A A Mgl iR sk AT O e B IR 55 7%, T A mc A AR A H o

IS AREEAE AR H S A B il B i, e A U

Tt BT 2, RIREP A L a1 R B Al A L

EFEER no.

agent.setup.unidirectional JE

ZJEMER] 5T End Point Operations Management {71 5 vRealize Operations Manager JI% 55#& 2 [
FNEEA=IPGERE

QAR ARPRACE i, WA SRS aerai E #E z ARS8

KB SRS A BRI AR, AIIE agent . properties SUAFHIRDE B PEME AR,
EAER noo

agent.startupTimeOut JEE

TERE R R I EZDHT End Point Operations Management S S ZhIAC S Ar 0 8, W & Bz At
BRAEICI BEN AT R, W eid i, USSR S

FINESAL N, agent.properties XS IR
REEFIZRINAT MIBAE 300 Bhz SR .
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autoinventory.defaultScan.interval.millis &4
8/ End Point Operations Management UL TERIA F 5075 IR,

RN TR Rk Windows FHERRASTIIR S5 /s FE S RS AT S . BN s, TR e pr s
TR

RIRLE F B PATERAFHS, 255 15 2 8iaiT—R.
SR 86,400,000 2R (HI—K) o

autoinventory.runtimeScan.interval.millis J&%£
FE4€ End Point Operations Management fSHEHTia 1 T FHH 108

oA T P RE 2 L ERIAF R 7R T Z BRI kA IR SS o lan, asA T T aE Mok H SQL
Ak A MBean,

86,400,000 ZF (BI—K) .
http.useragent &4

1ZJEM End Point Operations Management fHG HIK HTTP 12K 1K) user-agent it Kbrk e X
(=

AL nttp . useragent KT SAEFTATHEH—EY user-agent fH.

BRNIEML N, agent.properties XA UEILENE,

BRIA

RGO N, ARELE kY user-agent 4% End Point Operations Management fSEI A, AR

HUHCHIN 2 B, AR EAR HTTP IR S5 ARACE IR AR user-agent 15K, MIZEAPRTTER, ARPRE K
PN E

Hyperic-HQ-Agent/Version, ﬁMﬁH, Hyperic-HQ-Agent/4.1.2-EE,
log4j &
AN T4 T End Point Operations Management FRFE[A 10g45 JEME,

log4j.rootLogger=${agent.loglevel}, R
logdj.appender.R.File=${agent.logFile}
log4j.appender.R.MaxBackupIndex=1
log4j.appender.R.MaxFileSize=5000KB
log4j.appender.R.layout.ConversionPattern=%d{dd-MM-yyyy HH:mm:ss,SSS z} %-5p [%t] [%c{1l}@%L]
Smsn

log4j.appender.R.layout=org.apache.logd4j.PatternLayout

log4j.appender.R=org.apache.log4j.RollingFileAppender

#H#

## Disable overly verbose logging

#H#

log4j.logger.org.apache.http=ERROR
log4j.logger.org.springframework.web.client.RestTemplate=ERROR
log4j.logger.org.hyperic.hg.measurement.agent.server.SenderThread=INFO
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log4j.
log4j.
log4j.
log4j.

# Only log errors from naming context

logger.
logger.
logger.
logger.

org.hyperic
org.hyperic
org.hyperic
org.hyperic

.hg.agent.server.AgentDListProvider=INFO
.hg.agent.server.MeasurementSchedule=INFO
.util.units=INFO
.hg.product.pluginxml=INFO

log4j.category.org.jnp.interfaces.NamingContext=ERROR

log4j.category.org.apache.axis=ERROR

#Agent Subsystems:

#log4dj.
#log4dj.
#log4dj.
#log4dj.

#Agent

#log4dj.

Plugin

logger.
logger.
logger.
logger.

logger.

org
org
org

org

Implementations

.hyperic.
.hyperic.
.hyperic.
.hyperic.

#Server Communication

hqg.
hqg.
hqg.
hqg.

Uncomment individual subsystems to see debug messages.

autoinventory=DEBUG
livedata=DEBUG

measurement=DEBUG

control=

DEBUG

org.hyperic.hqg.product=DEBUG

#log4j.logger.org.hyperic.hg.bizapp.client.AgentCallbackClient=DEBUG

#Server Realtime commands dispatcher

#log4j.logger.org.hyperic.hqg.agent.server.CommandDispatcher=DEBUG

#Agent
#log4dj

#Agent
#log4dj

#Agent
#log4dj

#Agent
#log4dj
#log4dj
#log4dj
#log4dj
#log4dj
#log4dj

Configuration parser

.logger.org.hyperic.hqg.agent.AgentConfig=DEBUG

plugins loader

.logger.org.hyperic.util.PluginLoader=DEBUG

Metrics Scheduler

(Scheduling tasks definitions & executions)

.logger.org.hyperic.hg.agent.server.session.AgentSynchronizer.SchedulerThread=DEBUG

Plugin

.logger.
.logger.
.logger.
.logger.
.logger.
.logger.

Managers

org
org

org

org.
org.

org.

.hyperic.
.hyperic.
.hyperic.

hyperic.
hyperic.
hyperic.

hqg.
hqg.
hqg.
hqg.
hqg.
hqg.

product.
product.
product.
product.
product.
product.

platform.log_track.eventfmt &+
FREAF vRealize Operations Manager H1# Windows Siff-ic s ydiEi End Point Operations
Management I EUAET Windows Fi i N A=A .

PRNEL T, agent.properties XA EILENE,

A H Windows HGGEREA, e 545
,EH [Timestamp] Log Message (EventLogName) :EventLogName:EventAttributes %iﬁﬂ/\]fﬂéo

VMware, Inc.

MeasurementPluginManager=DEBUG
AutoinventoryPluginManager=DEBUG
ConfigTrackPluginManager=DEBUG
LogTrackPluginManager=DEBUG
LiveDataPluginManager=DEBUG
ControlPluginManager=DEBUG
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J=1E3 Eiv3%

Timestamp PR L TH]

Log Message j‘(lli?ﬁﬂﬂ

EventLogName Windows Hifl: 15257 system, Security ok Application

EventAttributes PAESOTRBIIFRH, M Windows SRR “RIE” FN “THE" B

Blan, HELKH: 04/19/2010 06:06 AM Log Message (SYSTEM): SYSTEM: Print: Printer HP
LaserJet 6P was paused. iti/HJTF 2010 4F 4 J1 19 H 4 6:06 5 A %] Windows FRZi 4} H &1
Windows FE, Windows Fi1g “SRIA™ A1 “THE” BN “Print” Fll “Printer HP Laserdet

6P was paused. °
[y

DL N 2000 F AR FRET N Windows S5 A\ Windows HiffEME, S50 g 2] g AHR 48k
1) Windows 44 JE 1,

28 i

Susers PRI AR
scomputers KL FIHUTIZIR,
ssources ok Windows SR
Sevent? TBIREE AT RIS S5
smessage%  FFIELL,

scategorys T NRARI AR E TR IR IO

@Jﬁﬂx ﬁﬁ%‘l?ﬂ&% platform.log track.eventfmt=%user%@%scomputers
%source%:%event%:message%, End Point Operations Management XEEIAE LR Windows S5

)\U\Fﬁﬁz 04/19/2010 06:06 AM Log Message (SYSTEM): SYSTEM: HP Admistrator@Office
Print:7:Printer HP LaserJet 6P was paused.. IHEHIEHTHE 2010 7F 4 119 H 4 6:06 5

F| Windows Z4 54 H SN Windows Fiff, 5 AR AE AL “Office” EH
“HP_Administrator” ia1T. 1% Windows FHEg “ORJA” . 47 f 9N E” BIES BN “Print” |
“7” F1 “Printer HP LaserJet 6P was paused” .

plugins.exclude J&:

F85E End Point Operations Management IR I A INE R X 0] Tk DA BRI N 425 T

E‘AO
GO
TREBEEHRAORI R S BRsIR. B,

plugins.exclude=jboss, apache, mysql

plugins include J&:
F85E End Point Operations Management fXEZE B ZhI Inak itttk X v i DA BRI A2 4 T E

SO
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PR AENIRAE S o Ry B,
plugins.include=weblogic, apache

postgresql.database.name.format J&k
s E PostgreSQL T e s H sh A PostgreSQL Database M vPostgreSQL Database s
FET R 2 F RIS 3

RINEHE LT, PostgreSQL Bt vPostgreSQL FdliZE RN M Database DatabaseName, JLH
DatabaseName ;& H 8l L I FE 275

P AR 22058, HEX postgresqgl.database.name.format, A AR S B A2 A] A
PostgreSQL ffiff3k 1o

FEFLL MBEERARE il B R BRIAR AR,

Database ${db}

ifnH
postgresqgl.db %Eiﬂjﬁmﬁ/\] PostgreSQL ﬁ vPostgreSQL ﬁ?@)ﬁ%*ﬁ(o

PRINEH N, agent.properties AN ENE,

postgresqgl.index.name.format &%

ItJEPESRE PostgreSQL TS Hah ALY PostgreSQL Index F vPostgreSQOL Index & 5|2
EA NS

PRAINEH N, PostgreSQL ik vPostgreSQL Z 54PN N Index DatabaseName.Schema.Index, U

DR

lasy 132

DatabaseName  [12) & IINEIEE .
Schema (SRS IESEA ¢ /2 S A
Index HE IR 5145k

B AR 242958, 1HENX postgresqgl.index.name.formato A T B s A 28
PostgreSQL ffiff-4kfs.

FEFHA N IR ER RIS A B BRIA R 51 478,

Index ${db}.S${schema}.${index}

f HL
B iR
db EFERY PostgreSQL &t vPostgreSQL IR E:1F4

schema HHESFAICHAIZAS

index  PostgreSQL HZ 5] 4k,
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ERNTEOL T, agent.properties XA EILENE.

postgresql.server.name.format &

BT PostgreSQL fHfF L4y F s KB PostgresoL Al vPostgresor MRS #s I L FRIIHS
o

ERAEAL N, PostgreSQL ik vPostgreSQL RS et 4RI H Host : Port, W& PINACE

TE Ak

Host  fTITIRSSHRIF- 131K FQDN.

port PostgreSQL Wi,

g{%ﬁﬁ%[ﬁﬂ@ﬁgéﬁi, I%EX postgresqgl.server.name.format, @ﬂ/ﬁﬂﬂﬂ/\]”}fiﬁTE%\fﬁﬂU\
PostgreSQL fdiff-315 .

FEFLA M EERARE T B A BR IR 5525 229

${postgresqgl.host}:${postgresqgl.port}

ifi H.

B iR

postgresql.host  HHEFLE V-5 FQDN,

postgresqgl.port Eﬁﬁﬁﬁ})ﬁﬁ@luﬁ?m He

ERIMNEOL N, agent.properties A EEILENE,
postgresql.table.name.format &4

I JEMEFEE PostgreSQL JliflBiids 124 T PostgresQL Table Al vPostgreSQL Table FeZRAf44
Rk

PRINFH LR, PostgreSQL Bk vPostgreSQL X4 FRN l Table DatabaseName.Schema.Table, U5
R

L= Ei: 3%y

DatabaseName [ Z &I 4F5.
Schema 1B & IR BUR AU .
Table S BN NEE AN

B ARy 22058, iE X postgresqgl.table.name.format, S PRRIENEYS == eA'ei Ty A TTEIDN
PostgreSQL fftt545 .

LA MBS E i B BRIA R AR,
Table ${db}.${schema}.${table}

ifi H.

VMware, Inc. 226



VRealize Operations Manager [ & 455

B #R

db TEIEE PostgreSQL ik vPostgreSQL RS #e1F-4
schema Ml SAEADRIAAL .

table  PostgreSQL HIfHHE 4R,

PRINEM N, agent.properties ARSI EM: .

scheduleThread.cancelTimeout JEIE

EMAEE scheduleThread TR HHTEFEARKEEIIRE T SO VP B THORCK IS TR (DAZRD AT o
RN R, WAL wait (. sleep () BRAEBHIE read () IRZS, fHrEFEARIULEE S HlT,

RIS

scheduleThread.cancelTimeout=5000

5000 2,

scheduleThread.fetchLogTimeout &M

PR T S K E A T RO e AR bR e R A R 5 T B

ARt AR SRR R LR R (PR AL, RERSREE M E S N2 agent . log XM,
il

scheduleThread. fetchLogTimeout=2000

2000 2D,

scheduleThread.poolsize J&4
I EVERER ARSI 2 A R R i 4ahn . B VE A2 5 O N ZR AR L AR A O e R b

GO
AL BRSSP AR 2 P S SR R AR A

scheduleThread.poolsize.PluginName=2

Hh P1uginName SERZRS IAARNVIRAILTR. Blan,

scheduleThread.poolsize.vsphere=2

1
scheduleThread.queuesize J&k

FILAE F S VPR AR RO BRI A SR/ (i BFRARECRD o
(ESREEEIY
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bRV E SN Ei=l AR SR A6 =Vt LU

scheduleThread.queuesize.PluginName=15000

H p1uginName FEB e DN EFEARR I FOFR O 2R
g,

scheduleThread.queuesize.vsphere=15000

1000
sigar.mirror.procnet J&%:
Linux Fff mirror /proc/net/tcps

true
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subsystems to see debug messages *ﬁ%ﬁ/\] agent.properties Xﬁ’—%ﬁﬁj\ﬁ/\]]ﬁ%?fo
RIE logdj BlE

Xt agent.properties YA 1og4y BN,
log4j.rootLogger=${agent.loglLevel}, R

log4j.appender.R.File=${agent.logFile}

log4j.appender.R.MaxBackupIndex=1

log4j.appender.R.MaxFileSize=5000KB

log4j.appender.R.layout.ConversionPattern=%d{dd-MM-yyyy HH:mm:ss,SSS z} %$-5p [%t] [%c{1l}Q@%L]
sm3n

log4j.appender.R.layout=org.apache.logd4j.PatternLayout
log4j.appender.R=org.apache.logd4j.RollingFileAppender

##

## Disable overly verbose logging

##

log4j.logger.org.apache.http=ERROR
log4j.logger.org.springframework.web.client.RestTemplate=ERROR
log4j.logger.org.hyperic.hg.measurement.agent.server.SenderThread=INFO
log4j.logger.org.hyperic.hg.agent.server.AgentDListProvider=INFO
log4j.logger.org.hyperic.hqg.agent.server.MeasurementSchedule=INFO
log4j.logger.org.hyperic.util.units=INFO
log4j.logger.org.hyperic.hg.product.pluginxml=INFO

# Only log errors from naming context
log4j.category.org.jnp.interfaces.NamingContext=ERROR
log4j.category.org.apache.axis=ERROR

#Agent Subsystems: Uncomment individual subsystems to see debug messages.
#log4j.logger.org.hyperic.hqg.autoinventory=DEBUG
#log4j.logger.org.hyperic.hqg.livedata=DEBUG
#log4j.logger.org.hyperic.hqg.measurement=DEBUG

#log4j.logger.org.hyperic.hqg.control=DEBUG

#Agent Plugin Implementations
#log4j.logger.org.hyperic.hqg.product=DEBUG

#Server Communication

#log4j.logger.org.hyperic.hqg.bizapp.client.AgentCallbackClient=DEBUG

#Server Realtime commands dispatcher

#log4j.logger.org.hyperic.hqg.agent.server.CommandDispatcher=DEBUG

#Agent Configuration parser

#log4j.logger.org.hyperic.hqg.agent.AgentConfig=DEBUG

#Agent plugins loader
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ok SMTP BRI HARE R AR A S BIC AL B IS To

RSB

Bl A FAR A R B AR AR O AR, DA P A b A e ms B S o R iE e S W
Z: 1 vRealize Operations Manager HL I 20~ Al o

# /N vRealize Operations Manager HitZ R REST 14

NN REST fiflf, mlm s T REST [ L 7 4% vRealize Operations Manager %7, U AE
N THER A T REST Web RS5DAEESZ X B &,

REST 1t s FHEE A, HFF AR, MR AR BN R, AlAET2dn] REST IRSsakitih it
B, B REST 2Ry i i A0 A 2 AN SR IR AT 5 H R TR FE A R R IR PFAR DCIRE

e EE A RN TR 7 RN A 250, i8¢ application/json, M &4k POST &t PUT i TIIE
SCR A M B omEdE .

"startDate":1369757346267,
"criticality": "ALERT_CRITICALITY_LEVEL_WARNING" 0
"Risk":4.0,
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"resourceld":"sample-object-uuid",
"alertId":"sample-alert-uuid",
"status":"ACTIVE",

"subType" :"ALERT SUBTYPE AVAILABILITY PROBLEM",
"cancelDate":1369757346267,
"resourceKind":"sample-object-type",
"alertName":"Invalid IP Address for connected Leaf Switch",
"attributeKeyID":5325,

"Efficiency":1.0,
"adapterKind":"sample-adapter-type",
"Health":1.0,
"type":"ALERT TYPE APPLICATION PROBLEM",
"resourceName":"sample-object-name",
"updateDate":1369757346267,

"info":"sample-info"

RS application/xml, MG 2%41% POST 5k PUT & JTIIIE SR TP P A&

<alert>
<startDate>1369757346267</startDate>
<Criticality>ALERT_CRITICALITY_LEVEL_WARNING</Criticality>
<Risk>4.0</Risk>
<resourceld>sample-object-uuid</resourceld>
<alertId>sample-alert-uuid</alertId>
<status>ACTIVE</status>
<subType>ALERT SUBTYPE AVAI LABILITY_PROBLEM</SubType>
<cancelDate>1369757346267</cancelDate>
<resourceKind>sample-object-type</resourceKind>
<alertName>Invalid IP Address for connected Leaf Switch</alertName>
<attributeKeyId>5325</attributeKeyId>
<Efficiency>1.0</Efficiency>
<adapterKind>sample-adapter-type</adapterKind>
<Health>1.0</Health>
<type>ALERT_TYPE_APPLICATION_PROBLEM</type>
<resourceName>sample-object-name</resourceName>
<updateDate>1369757346267</updateDate>
<info>sample-info</info>

</alert>

iR R AR R R R Mk, W attributeKeyID ANEHHIIAE REST My, HoASsil ik,

APL POST AL K, MIXT JSON mk XML ki, Web g5 1 HTTP JRAHAD 201, Fr
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HIHRE M

BAORERIIEE ] REST A s iy B R A A R AE AT AL AT AR 2 AR, ]I B R AT
JET?{III u_»T/EHo
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BT i1y
G IRl SRlivE AT
WZ AR THIT- ARSI RIMRR 120 T DAERC P B R AN R MRS R

AN 1P Mok, {5141, \\IP address\ShareRoot., UIHFEM vRealize
Operations Manager LRI, EHLZMAT N 1Pv4, WA DUEE FHA A4 A2
IP Mk

VIR E ARSI A . RSO, TR 5 Yo
WA F iR MR,
6 HHMRRDAG I E A . SRR o
M P] RE R 2 T B — 434l
7 HEHRE
AR R 552 HEhAED .
8 (W) EEIFHENIRS, kR AT, SRE T TEA FIERA,
EZES
PR £ L AR S 2 B B EAR BT
BESR
O — MR REI P C RSB D S S R AR o 15 WA RN

AP S
PAN & HE S R

AlertId :: 9fb52c9c-40f2-46a7-a005-01bf24ab75e6 AlertStatus :: Active AlertControlState
Open AlertGenerateTime :: Wed May 06 06:26:05 UTC 2020 (UTC = 1588746365585)
AlertUpdateTime :: Wed May 06 06:26:05 UTC 2020 (UTC = 1588746365585) AlertMessage :: 9027

AlertSummaryLink :: https://10.27.82.96/ui/index.action#/object/all/1b852a3c-bbdf-41df-a64d-
b40af9673b89/alertsAndSymptoms/alerts/9fb52c9¢c-40£2-46a7-a005-01bf24ab75e6 AlertType

Storage - Performance AlertCriticality :: 4 AffectedResourcelId :: 1b852a3c-bbdf-41df-a64d-
b40af9673b89 AffectedResourceName :: JNJ 6nodes Large HA 4 10.27.83.44
AffectedResourceKind :: VirtualMachine AffectedResourceParentsNames :: VM Entity

Status:PoweredOn:all DistributedVirtualPortgroup:VM-Network-VLAN-820 VM Entity
Status:PoweredOn:vc_evn-hsl-vc.company.com VMFolder:Discovered virtual machine

HostSystem:evnl-hs1-0808.company.com AffectedResourceAdapterInstanceResourceName

CompanyAdapter Instance:vc_evn-hsl-vc.company.com AlertOwner :: Anomalies
VirtualMachine:JNJ 6nodes Large HA 4 10.27.83.44 - [virtualDisk:Aggregate of all instances]|
totalWriteLatency average] - HT above 30.5647619047619 > 25
VirtualMachine:JNJ 6nodes Large HA 4 10.27.83.44 - [virtualDisk:Aggregate of all instances]|
totalWriteLatency average] - HT above 30.5647619047619 > 15
VirtualMachine:JNJ 6nodes Large HA 4 10.27.83.44 - [virtualDisk:Aggregate of all instances]|
totalWriteLatency average] - HT above 30.5647619047619 > 30 Health :: 4.0 Risk :: 2.0
Efficiency :: 1.0 KPIFiring :: AlertTrigger :: Resource Message Info Alarm Reason Probability
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Prediction Time VirtualMachine:JNJ 6nodes_Large HA 4 10.27.83.44 HT above 30.5647619047619 >

30 HT above Unable to retrive value Unable to retrive value AlertRootCause :: null
AlertRootCauseDetails :: null AlertName :: Virtual machine disk I/0 write latency is high
AlertDescription :: Virtual machine disk I/O write latency is high
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TR P
QI 7S, SNMPv2c ¥ dmt Al

S HRERN IR B3 ST SHA-224 . SHA-256., SHA-384, SHA-512,

SO IR AT R o

Famhthasl T IBARLST 54T AES192. AES256.
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RIS R K 15%] Smarts Service Assurance Manager Alk%s

AR

AL EMC Smarts iR 5%, 4756 EMC Smarts 2RSS, 151510 https://
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i

1 [, REEE, NafAwshREEE,
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smartsalert-plugin/conf/plugin.properties
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sendByType=APPLICATION: :AVAILABILITY, APPLICATION: : PERFORMANCE, APPLICATION: : CAPA
CITY,APPLICATION: :COMPLIANCE, VIRTUALIZATION: :AVAILABILITY,VIRTUALIZATION: : PERFO
RMANCE, VIRTUALIZATION: : CAPACITY, VIRTUALIZATION: : COMPLIANCE, HARDWARE : : AVAILABILI
TY, HARDWARE : : PERFORMANCE , HARDWARE : : CAPACITY, HARDWARE : : COMPLIANCE, STORAGE : : AVAIL
ABILITY, STORAGE: : PERFORMANCE, STORAGE : : CAPACITY, STORAGE : : COMPLIANCE, NETWORK : : AVA
ILABILITY,NETWORK: : PERFORMANCE, NETWORK: : CAPACITY, NETWORK: : COMPLTIANCE
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It Slack fd¢E52FI i B9 HAEAFIEAT .

BEHR
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R FHMER
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Alert Definition Name: Node is experiencing swapping due to memory pressure Alert Definition
Description: Node is experiencing swapping due to memory pressure Object Name : vRealize
Operations Manager Node-vRealize Cluster Node Object Type : vC-Ops-Node Alert Impact: risk
Alert State : warning Alert Type : Application Alert Sub-Type : Performance Object Health
State: info Object Risk State: warning Object Efficiency State: info Control State: Open
Symptoms: SYMPTOM SET - self

REREFR HELHR W ID R B
A TS AL T4 vRealize Operations 50ec874a-2d7d-4e7 T AE 4L 59.183
250 Manager 1 ili-vRealize 8-98b1- >30.0
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TH IR AE il 2 1 AR ':PE/])FEL/T\H‘ZEZtﬂE,ELU vRealize Operations Manager MBI EoRimAl, AILAN
SR H I EORBL B AN, DAERRAE T A28 B FT e AN R A R o

FERT LA B AN ZR A B o SRR, AT LAGE A R SR IR Ak B NS AR e o . 2260 P,
SR B E R B A AN HLEAEEA T o

SEPHIERIAIN,  ATLABRH A ARV N SINAS 22 Zer Kl o

w  ARERL TR TuﬁF*Aj%/I\T%L SUSTUANF R TR A A BT 2 BRI o ansiasin
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Manager 15 5 3SR
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