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RNFE

1 AU AR RN
AXRKNFPEERIE R, 1520 VMWare A1iHJE R 85832

2 Wf TR AR R A B R /N A 2
ZARPRELEA B A/ NREIR, vRealize Operations % 2 5] —F B FHI -

H R
1 TR RER?
ZRHS HEh T, RTHRI, 1520, VMWare F1iHFEE X i 80590,

T
1 RS R R R R AL A X 302

R SRR T A R A 8 it S SR B 1, TR E S A S IR R R AN AT R
TR AR . B AR s Rl Bt v R R B RAE 2 LR E AR G iE A TR0 R AR P 0%
j:EO

AR SRR AN AR e R SR AR T B, O, AERZER AT S B e, AR
MO ) A Sz

KPR vRealize Operations H )™, fctEMuE 2 - REE, fiX+ vRealize Operations
Cloud /7, X eME— S FrMED,

2 RN TR R AR B A T s ?
VMWare FIY s 2= ARERS R i B BR IhAE . AN, NS i 2 FOER g 7 AR

SR

1 RS Y

X peLiS EETTIDE I NNV S Zaway e ) IEILe S o E I St e NPy a2 R RV (s P e
P WA 5 — MR A] DAARSRIE TUR B

H I THEEDHRAE 10 S hE R, I R I DRI Y.
TN = ARER U T BREHERR 155 W = REE R

RIS FEHERR
HBE T E ARSI Y, TR AEIARYE vRealize Operations A AEEH! 1AL

ARSI THRHER Z 00, 52 W AR D P

W

VMware, Inc. 63


https://kb.vmware.com/s/article/85832
https://kb.vmware.com/s/article/80590

LEM/BERG|FRY

To verify the issue, check if /var/log/firstboot contains a file named "Succeeded".

WAL, DL ] E2 550 vRealize Operations 2R 1/ak 1 U 5 1 S 2 -
1 3% Cloud Proxy B OTK Joslt, Bt T80 uE, 57 cloud proxy i &
RO 2. FEHTEE cloud proxy.
2 Cloud Proxy HEfUWUHRLE S DCSAIANE - L2, FF R iR e X A 2R (No

space on partition),

% 5 VMware AR HIE A,

=RIBEMMIEFEIETT, {B7E vRealize Operations FIRZEA “Bial”

Cloud Proxies
NEW

ALL FILTERS v

Name 13 Status Version Accounts Network Proxy Address Network Proxy Port

CP_TG 10.192.198.5 ® oOffline 8.6.0.51997631 2 accounts

LRSS, RV M CARGERMMar AR, S WA =R a 1750, D
# Overall status of cloud proxy:cprc-cli -s

# Ping itself:
ip addr
ping <address>

# Ping gateway:
ip route

ping <gateway>

# Verify the connection outside the cloud proxy,
ping 8.8.8.8

Note: If you are using a network proxy,
use the /opt/vmware/share/vami/vami_ config net option#5 command

to ensure you have the correct configuration for the testings.

PL NIRRT g2 52k vRealize Operations 4t cloud proxy MRS = i L.
1 ARERACE R8BS AN I
O AR, L F s

curl -vvv --proxy http(s)://proxy user:proxy pass@proxy ip:proxy port -H 'Accept:
application/json' -H 'Content-Type: application/json' -X GET https://<gateway url>/casa/

security/ping (gateway url example - 10238.gw.dev.vrops-ops.com)

To ignore SSL validation for a proxy server,
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use curl --proxy-insecure. With SSL validation the customer can provide Proxy Server
certificate during cloud proxy deployment or re-configuration
so that provided certificate from customer can be used to check the connection with curl

with SSL certificate validation.

fRR T 5

a 1k SSH 15[n] Cloud Proxy MU, SRJS7E /storage/db/vmware-vrops-cprc/
configuration/cprc.configuration H¥f connectretry WHE N 0, DU Cloud Proxy Tif
SR

b XM Cloud Proxy FU#L.

c M vApp LTI T vCenter Server MEUNLGEIHI ML ARIIRLE (RN OVF 1411

IILJ\) (e}
d 3|5 Cloud Proxy EIHL.
B2 IR 4TI

TR, 151517 Mg
openssl s_client -showcerts -connect {address}:443
curl -v telnet://{address}:443

# Or, change the address to the machine you want to check:
python -c "import socket; print (socket.socket (socket.AF INET,
socket.SOCK_STREAM) .connect _ex (('127.0.0.1", 443)))"

# If you get a !=0 response, the server is not listening to the port.

fRLTT %«

a 1@k SSH 1511 Cloud Proxy FefU#l, ZRIGTF /storage/db/vmware-vrops-cprc/
configuration/cprc.configuration H¥f connectretry W N 0, PAHILE Cloud Proxy
AR

b IHLTE 7F vRealize Operations HIfL i 2 R RAES S50 H T s 11 5 TRl AR o

¢ 5|5 Cloud Proxy FEUHL,

uEA R

TATIUE, a7 Fard:

openssl s_client -showcerts -connect {address}:443

DT 5

a it SSH 1A] Cloud Proxy UM, SRIGTE /storage/db/vmware-vrops-cprc/
configuration/cprc.configuration ¥ connectretry ¥ E N 0, LR Cloud Proxy
kR

b % VMware K1IH)ESCEE 83698 HIFfTiA L B THAE
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LR

4 Stk /storage/log BREFER X 25 A] .

DT 5 BB H S AR A B R TSl iR, X — ML, IEE RO, HEX

P2 A B R,
5 DU R—Tisk ZUik559CH]: httpd-north.service., haproxy.service #ll collector.services

[ E S

27D NS, ARSI systemctl status <service name>,
s FEEARSS, WAL systemctl start <service name>,

6 OTK &Lty
fitg s 2. 4T OTK FEiike Cloud Proxy.

=B FEEVURE, zzrhkFE’Mk/Rﬁ Collecting, BRREAH Object

Downoe
v [ 3 vCenter 2 Accounts
Name Status Description
0 [ CA_TG /\ Warning

@ State: Collecting
Status: Object down
Message: Unable to connect to VC

G API ADAPTER SAMPLE r Adapter Instance

> () B VMware vRealize Application Management Pack 2 Accounts

PLUR IA] 55 vRealize Operations Bk PRI <N collecting, MR object

Downoe

1T RSERAIEM.
PR 5 s B AT A B 2 P A 40

ZRIBIRSIEHTE Going Onlines

Cloud Proxies

NEW ALL FILTERS v

Name 3 Status Version Accounts Network Proxy Address Network Proxy Port

CP_TG 10.192.198.5 O Going Online 8.6.0.51997631 2 accounts

Colle

CP.

Clo

HREE ST, ATRERR SR 20 P Al A BB cloud proxy AL, SFAFEE MM TR], IAE

ZRELERHA o ERAIATL, AT —Blek 2 Wik $SH < H: httpd-north.service.

haproxy.serviceﬁlcollector.serviceO

e

1 EATVA a2, WEIRSSIRE: systemctl status <service name>
h

2 FEEIRSS, WAL

fip 4?: systemctl start <service name>,
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VRealize Operations #AH 5, ZREBANEHIHAR
vRealize Operations JF 5, 2 REEA H BT AT R IR T LR,
1 MEERRS, S8 PAK MR, ASchnli 500 2R,
fRR T % Aot CLI FEiT A REEE R, 1520 VMWare AR ESCE 80590,
2 T E—RIHERMG THRARSEHAE Running,
filR Ty 5 FRIRN R LD BRSO AR
a 11 CaSA k% : systemctl stop vmare-casa.service,

b LA N XA TR A M RUNNING BE¥CK NONE:

./storage/db/vmware-vrops—-cprc/status/cprc.upgrade.status

./storage/db/vmware-vrops-cprc/status/cprc.pak.status

¢ 2 VMware HIIHPZEX T 80590 Hizf T a4,

= RIBENE—E K B B iR
X5 DNS JRFT AT IS . 5 VMware HRSEFEZ
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i

vRealize Operations ZIFEFiF=E
15y

77%¢ vRealize Operations Ji&, H—Yn]edsZiE B2 G115 .

AFEPHE T PA R 328
m o TESREE| vRealize Operations
. Exn

»  fiff vRealize Operations ¥4 124>
R vRealize Operations #2521

m  SST40 vRealize Operations %%

xFE&FZ| vRealize Operations
¥R H) vRealize Operations HKK Web J| #7151 vRealize Operations S AN 11 52 2P E
14 (FQDN) 5 1P Hbik,
k%] vRealize Operations [, F=81 &L,
w  SERRIRARCES, TR A URL -
https://node-FQDN-or-1P-address
»  (ESHTRIAARRCE 2 AT, STIF A URL S e B P
w  SERRIRARCE S, AN URL -
https://node-FQDN-or-1P-address/admin

w  HIOIK 200 adming KGRI
n EREOMKRPNE T TS R A A AR S, I AT RA IR

¥

al

Bk BV EPE R, R B SR R S IR e H e T . S0, iz AR .

s FINPERSERT — RS S EUERE MR, BARRR T oA SN R T S 808 . X B AR/ INA
MENMHTFTEEAEE T A ENESERNER, BEEMAPRSS SEENEINE) . 2 RINGE
M. S PIMES S, RIS PR W, A il T ek MR
#5117 vRealize Operations A K /INA B HL F- A8 005 A5 RN ESR SL R 2084045 B 12 bA
JHE T 2093783,

0
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LR

1JCiAE ] vRealize Operations NERIFI T K CangEm s 2L Dibk ) 455k vRealize Operations
B,

AP M RS SR 1 Tz A, (E R AT S B A
{2 SRR Web Y ES, 152 WA N1 vRealize Operations & 471,

2xha

M Web 7' #5555 vRealize Operations Ji7, aER] “Pudmsh” Tl EaI DL E N
HEETUMAE “HudEsh” Tl B RN B OB SR TSGR e, AR BREE N R TR
R o BRI EE DUE SR T, R E A DeSGR M OB e, RGN TERTES.

“PEas)” DS 44 T vRealize Operations [1)5<EEX i

BB A M Z BTAYIREE S UE

%@%ﬁﬂv%mmmmammBﬁim“*wﬁﬁ Pedl BN TURHAAE “DRACRERE” | “HUILAR"
“HOSEHER” TR 6 TR AR, IR I T S T AR, AT
P PATET AR, ek FﬂﬁﬁhﬁT‘%émﬁmum AP

IR Eﬁﬁﬁ&fiﬂﬂ&}:u% MR E DU T R B . WM, ik RGUETE, RIGH
TR RRERR. A DANERESE “Pest)msh” TG 20N B T2 E, B, BrPe
EIEAE)ISH *DIXET R, ARSI TS, RN, AU E K, B E—
ANMERCES, SRS A BEIT U8 ] vRealize Operations., ZEHATIVERE> B, 4ok EI4 ¢ vRealize
Operations [ SRR BERE o

vRealize Operations 7.0 FIHE i AT YF U5, [ vSOM Enterprise Plus M3z i LIS
AT I AT U B AR S8, A S R nT U4 (AT MyVMware | TF3RED 21T, %775
PG TR, Bk )a, GG “Yednz)” EhES] “EIEE e, 15 % EIE AL
WSR2 BT E TR, 7 WS, WEIAFIHE 60 RIS > B “Yral” DU i a]
UEe RN ATUE, fEMEH, RHEE > BEF,

HWSREETFE S vRealize Operations 7.0 BN T #HOEFATuE, AT DABkRE 13538

Bk m, SRR P EE)” P EEIZMU “vRealize Operations Manager WHFIEFHT
yyyy/mm/dd . EEBIAHIAZ AT LEENES. AXREAMELS, ESWAIRELE 71018
(VRealize Operations Manager internal certificates will expire on dd/mm/yyyy.

Please install a new certificate before the expiry date. For details, see KB
71018) " MUINE, NI vRealize Operations & H G AL FHUE15451T PAK SCHETHY vRealize
Operations [NNEUE . AICHFEANE R, 1HSEPL MRS 71018,

BE AP Z ERREE s TTH
TERCE T bk ekl fl RS2l FLRTA TR B 5e ilm 2 8] vRealize Operations B, Pk Hsh2 WoRbA T

5.

PACHERE
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LR

BoRTAEEIUIE . SRR N BRIl S iC k5 o

aE

RV, PRI TS S PP BASRI A A R
U S

BB HR ARG . Bon. HE . BERBONR TRE i aiz
HHNCE

BoRREUNL. WL SRR AR AZHN ISR . B LA IR SRR B
AT A 2 HAD AR
Pz

BoRPLF VMware sk :

= True Visibility Suite

= SDDC FHHlzf kI

m  VRealize Operations Aggregator

m X% vRealize Operations REST API

T FRFTA

WoRLAR ik S

m VvRealize Operations i/}

= ¥l vRealize Suite

m VRealize Operations {85 #f¢

DT

PR BIGERAR

= M VMware JIBEAT N A AL <A
BTG

B7r VMware vRealize Cloud Management Assessment 11 vSphere Optimization Assessment

(EFHD BBy Uk

#a{% vRealize Operations 1Z4| &= £
223 VRealize Operations 5, i 25 S RAERE AR 5 St bl 6 e

S8
1 fF vCenter A1y Sidsiilnk & B 0], 7E vCenter /1, fifiJf] Alt+F1 15[PESRAE R

HT 2%k, BOMEN F&25H] vRealize Operations e &2 1
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2 DL root I Byt

vRealize Operations FJj 1F K61 root B2 R[5 M dr S HE AT
MITREINZ S, #2 Enter,

MR NN, #% Enter,

VPR TN, FAFTEEN root 245, Jd FMEURHESE,
THHIN root %A,

7 AFEHIGER.

o u A~ W

L FILFE vRealize Operations 248 £15

(L PRE 4EP vRealize Operations FEREHRY SN, 1] AERS S o o il & &5 vRealize Operations

jﬂré\ DL, BRIANEOL R, vRealize Operations WU AR e ok o 45 B R E %, 1 HuTEL 20

B

—

#i 1] vSphere Web Client 5% vCenter Server #%:, JRIG1F vSphere Web Client Sligs ik B—
/I~ vCenter Server 9.4,

a (ERRAHPREIERL, A5 L EshiEi e

R DALE T SSHD JIRSS G 14 1T] vSphere Client 1y EiE 2k S 5h 1 Skl & .

FEALEEH G HAE Web SRR BTemi-Rh 41T
2 RS, KRR EsEE G

3 fEvCenter 11, fif] Alt+F1 U5[APESEREERIF LA root S, WX IRE S, AKX E root
B,

a  UEURRINZBRLN, $% Enter,
b Y NIHEAN, #2 Enter,
c  MECRENFEIE, AT root 245, I N EUBHESE,
d HHHIN root #hib,
4  EHESMIARES, iDL T4

service sshd start
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X T4 3 vRealize Operations &3

3%‘%}% vRealize Operations 2355 HARTSEH IR S 1 A . SRIG, 1 B W AT BRI & AT G U8 Ntk /5

%ﬁ

PRINRERTT ZE 05 AR it HH A TG E R I WA P 5 S R B ) M s S

BERABREEIT LI

TISEHIHIT vRealize Operations 24, BRI TER— KRR, DURAFAT AL, Hoh
WP T G B AR T 56 o

AR &Y

m {4 vRealize Operations i /5 [KHT R,

WA RS AR EIAE, 1S 0 i%Y vRealize Operations BRI A/,

E

1 7E Web Jltaaih, SWiE 545580 1P Hiksk e Rl .

2 ENHERCE F RN E X % admin RS, SRR R,
AT IR — Rk, b b o B

3 FHS)ERE, L B3 vRealize Operations Manager,

4 HER.
ZEERF RSP RETEE 10 B 30 438l BRI TR . SRRER IR, D20 SRR R T
] B Sl R o

5 UEBERUHEE, B E RS I, RN PR P A, R
Bt E s — MRl )

6 Hilit—%.

7 PO CREE R, RS2

8 N EY], SR BAEIHR 21T vRealize Operations LM
TR S PR RSO PE T AT LA BB EE ok Iy SR MR M BN R
»  frifEe {UR vCenter
5%, vCenter M AthILRIZAG RIS %
w iR IR 5
vRealize Operations ¥ 1] Z W4 17105 vSphere Al LAYz i, ARG
YRR, AR SRR IR Fetfs, SR A A R A G AR AR AT A
7 DR AERESY EULA JHIGIE SR s SRR L DhRe ¥R AT IE R ]

9 WM T, PR AR RS
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10 HET—%H.
1 EESEA VMware R FIE TS M40 0 HE BIF R T35,
12 RESER.

—RMEFIS5ER, I H SR vRealize Operations #Lf .
BRESR
= {fI/f] vRealize Operations S L s BRI O AR T 5 o
m {ii[f] vRealize Operations FLHIVE N AR 77 % .
»  {#iff] vRealize Operations K s I #4 Sl
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ALK AT vRealize Operations H5 BT 28T A4 TR

WA TR TEEN, SRR FHERTE A B PAK SCHE FERHR A2 A incr QU ERTHIO TR, (HE
FroeBn AR IZ I o

R E X T vRealize Operations $2HEINA (W1Eor, SEdk . BESCRITES) , JF H B2y =it
B EEPA TR RN A o XFF, W DATE 28R TN e B IR N A e I, SR T DA T
NARIMASE S B EXNE,

M vRealize Operations A 8.6 JHfi, FHRSERHN KT NASUES, (HAAE AP 8.4, 8.5 BHAR
WRAH BRI e MU RERRRACY 8.6 FITHREIH SRRy, vILAHBIEHTHE CA UEB . BRIt s, 4k
WA AR 5 AR CA UE1S,

HE HEEBET S0 B Xk,

AREHE LT 38

m SRR BET PAK S

w R AR A

 OTERE BE XN

LI v

m VRealize Operations # /-5

s J}4 %) vRealize Operations 8.6 7 Tjif

KAV EH PAK X &
FERZE RO EE R AR T S — MR E I PAK SCE o PR FHEAAR SO

TEIEME PAK X

BHEHT vRealize Operations IhbE, T8 BTt FEUERIT PAK SCOF . i sidiarigik, fsn]
PUFE 58 A B8 5 T 2h 38 hosts SCf-

3 N4 vRealize Operations ) PAK X4, 1% 5] N3 VMware vRealize Operations T, AFEM T
FIF R TP EE EARI IR
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QR IR S, A P2 N 26 N4k vRealize Operations Manager - Virtual Appliance
upgrade .pak file with Cloud Proxy S, VPAfH[RIR HUE vRealize Operations PG A,

FEEMZBIEEIRER

1E KT vRealize Operations (eff 21, AF NI S G R, B e 2 m, AR 1%
PRIADLRE S PR

AP ZE R, 1520 (vSphere FUNUEHL) SOk,

S8

1 JF https://<master-node-FQDN-or-IP-address>/admin |'&5% vVRealize Operations & 51 Ht
[iET8
FEERFRIRAS N sty T

VG S, 5T vSphere % i,

1l vRealize Operations FEALIHL,

R, RS AR DR

a W&, EETAEXNARR fia “Pre-Update” .

WM e Fr R R AT L A R R A

KL BAOR Quiesce & FHIXIF RS (FFEZE VMware Tools) S,
d REFE.

6 NEBENIEA T RS XL,

a b W N

(o}

(g}

RESR
D2 KA T TR TR BT R

MARBEEXAE

YT vRealize Operations I, 11555 T H L AREBE X BRI RN SR EA T B M 42 O P 2 2 ) 2

HTARAS . IR B S SERE SRS, T LU ERSEHON R & PRSI T 7R, AR

RIEFIRI AL (TR, T AR SRRy, DAGERFA I U3 AR 5 BRI A it

fETH4% vRealize Operations FRBIHIEES , AERAESC . TSI Z 1, P REFEAT TR B,

»  WEREEHEX T vRealize Operations [VARTRRAFH FYEAT B RE S, SERE S EEBREIIAL, IF
HLELR XL B SO, 1A T B 2P B

n QERBORFE X vRealize Operations FIVARTRRAII LT E R E S JERE X R IEAEL,
ANTEGEA TR Y o A BT LUSRENTIE, SRR AE TR e b 42 B BT B RPN A1 A A

AR &G
VAR S TERESC, FERGE X ISR AR
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1 FEITIRTHE] vRealize Operations Z |, 1HIHd v BN ERE X, FERE S EREBSCRIALIA R BE e A
HITEAMY .

2 JBzb vRealize Operations [ J}4%,

3 EFHGIUN], vEdeh Z o EEE AR B R A

THEsERUR, ORI ERES . FEPGES . RO B E SRS, I HASIAE TR 2 Ber 24 iy
%7&0
RESR

EETHRIERE S ERE S SRR FR i S, ARJR e e PR B DA BTSRRI 2 6 T2
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HHFNER

TEM L vRealize Operations R4, R RGeS iy T EUS MRS ES . R ARG I
Fig, ALK R Guib ] RGeSk A .

70U ] vSphere Data Protection Bt HAth #5473 T HoR 245 FiA )i vRealize Operations Uy S AL L
2 R . BRI DTN SE 4 . 22 A s 2t Ak i o

ZififiJf] vSphere Data Protection 1 NetBackup #&3flit)5i vRealize Suite 211, 152 Wi ]
NetBackup } vRealize Suite 0 &5 5l

di ] EMC Avamar £ iR vRealize Suite B S EEREak 2 10 SR DA N MU THGEA &y, S0
i [} EMC Avamar 1#E47 vRealize Suite #55FIik 5 .

2ifi [f] Veeam Backup & Replication T H25 13145 vRealize Operations U5 i EEf k22 19 ) 5E 7T,
12 M9 T Veeam Backup & Replication,

SRS IR M TR e TR TR S R RAS NET, BRI A SR b T
POEAMMEAT IR . IR BRI s sl TR AT

P EEEREAL TN LR A FEE 11 vRealize Operations 5 ko X RHAAERTT L Z [RIFNTS 25 PRI Oy
— 8 BT DR 3 2 BTSSP REAUA Ll 5 T Bk o

R TR RN LIRS, ] vSphere Data Protection st #5451 FL£54/> vRealize Operations 75
SRR, SIS A GOERERTDRE
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AP di ] Site Recovery Manager {##" vRealize Suite 411}, vRealize Suite Disaster Recovery by
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k. XIS, 1S I vRealize Suite Disaster Recovery by Using Site Recovery Manager,

VMware, Inc. 76


https://docs.vmware.com/cn/vRealize-Suite/2019/backup-and-restore-netbackup/GUID-96961829-F55B-41DA-873C-95E0BF7E47AC.html
https://docs.vmware.com/cn/vRealize-Suite/2019/backup-and-restore-netbackup/GUID-96961829-F55B-41DA-873C-95E0BF7E47AC.html
https://docs.vmware.com/cn/vRealize-Suite/2019/vrealize-suite-2019-backup-and-restore-avamar/GUID-A0EA1125-2D36-4210-A0CC-D22C3106005A.html
https://helpcenter.veeam.com/docs/backup/vsphere/overview.html?ver=110
https://docs.vmware.com/cn/vRealize-Suite/2019/com.vmware.vrsuite.srm.doc/GUID-6753FCB3-B7AE-4FAE-85F3-C2338A85EEF6.html

vRealize Operations ¥ E#h

vRealize Operations /UL T, 5] DL7EFE A BE 7 SR ST
MEE ) TIERIE

WL PR T, ATLA%E%E vRealize Operations 7/ [ SR EEHT
“REEH KB

L BT https:// master-node-name-or-ip-address/admin £ vRealize Operations &R, {EA
M, R

R E R IE T

XU FE—AN A T A O PAK U G2 3Em010) S, A5 BOF A A E 22 Y
vRealize Operations FEFET 5414,

R 7-1. WEE IR

HETH Bi3%

LR FEE S AR . B AL, AR vRealize
Operations B4

IR OV 2B FOR I S T SRR
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* T3] vRealize Operations 8.6 f5, VvRealize Application Remote Collector [EHIESEFH, TG
1:HLM vRealize Operations 157 M2k, VMware GBS = AREE N R P IR SS o AT DAKE PN s
Zphr vRealize Application Remote Collector i SN EERE =, M vRealize Application
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