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Upgrade on Demo Footprint - Not
Supported

Step 1:
Upgrade Overview

DEMO

Step 3:
Download and Extract the TCSA Installer Package

Step 6:
Onboard Container Network Functions (tps.csar and tcsa-production.csar)

Step 7:
Instantiate TPS Container Network Function

    Step 4:
Push Artifactory to Registry & Deploy core

Step 5:
Execute the Pre Upgrade Script (preUpgrade.sh)

Step 9:
Upgrade VMware Telco Cloud Service Assurance CNF

Step 11:
Execute the post Upgrade Script (postUpgrade.sh)

Step 2:
Pre-requisites for TCSA Upgrade

Step 10:
Is the upgrade Successful?

Step 12:
Post upgrade Manual Steps (Manual steps that needs to be carried out post

upgrading TCSA)

YES

Step 10b:
If there any workaround 

documented for the issue 
encountered?

Step 10c:
Apply the workaround

mentioned in the
Troubleshooting guide

Step 10d:
Did the Issue resolved and the 

Upgrade successful?

YES

Step 10e:
Raise an SR

ticket

YES

Step 15:
Upgrade Domain Managers

Step 18:
TCSA Upgrade Complete

Step 10a:
Refer the Troubleshooting guide for any

known issue

Step 16:
Are there any remote collectors 

Deployed?

Step 17:
Upgrade Remote Collectors

Step 14:
Are there any Domain Managers 

Deployed?

YES

YES
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Step 8:
Is TPS Instantiation Successful?

Step 8a
Are all the input parameters 

deployed as per the 
specification?

Step 8b:
Reset or rollback the failed

CNF

NO

NO

Step 8c:
Refer the TCSA Troubleshooting guide for the

specific issue encountered and its possible solution

Step 8d:
Is the issue encountered listed

 in the Troubelshooting 
guide?

Step 8e:
Apply the Workaround solution

mentioned in the 
Troubleshooting guide

Step 8g:
Raise a SR Ticket with

the Support Team

Step 8f:
Issue Resolved post applying the 

workaround? 
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Step 14:
Add a worker node to the Kubernetes Cluster 
(Follow the steps for TKG based deployment)

Step 15:
Follow the steps for enabling Grafana Scheduled Report Export feature

Step 13:
Enable the Scheduled Report 

Export feature 
in Grafana?

YES

NO

TCA Based TCSA Upgrade Flowchart
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