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"key": "ipAddress",
"value": {
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Software.LinuxAgentUpdate /\—3J3Y ——source_cloud_provider azure

. Windows %2> &7 v 77— T 55EF. ZOAY Y REFERLET.

/usr/lib/vcac/server/webapps/RO0T/software/updateSoftwareAgents.py —-a <
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Software.WindowsAgentUpdate /i—3Y3Y —-source_cloud_provider azure
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/usr/lib/vcac/server/webapps/RO0T/software/updateSoftwareAgents.py -a <
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webapps/RO0T/software/plan
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/usr/1lib/vcac/server/webapps/RO0T/software/updateSoftwareAgents.py —a <$DestinationVRAServer> -t <
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component_linux Software.LinuxAgentUpdate74 —-plan_file /usr/lib/vcac/server/webapps/RO0T/
software/plan ——plan_index ® —-node_file /usr/lib/vcac/server/webapps/RO0T/software/node ——
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KOS /= RDA VT YO RERESTSHET/ —R 7705 —EILTBED/ —RERITTHICE. O
DAR > FEFERLET,

/usr/lib/vcac/server/webapps/RO0T/software/updateSoftwareAgents.py —a <$DestinationVRAServer> -t <
$tenant> -tu <$TenantUser> —-component_windows Software.WindowsAgentUpdate /\—3J3y —
component_linux Software.LinuxAgentUpdate74 —--plan_file /usr/lib/vcac/server/webapps/RO0T/
software/plan ——plan_index © —-node_file /usr/lib/vcac/server/webapps/RO0T/software/node ——
source_cloud_provider azure ——action execute_node -S <$SourceVRAServer> —-node_index <0 through
n-1>
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bOTLT JREC I ZVIVERERTTHIHEELRAKTY.

s ¥ —%v k vRealize Automation ® Catalina #i71 : /var/log/vcac/catalina.out. M7 7 A L Tl4.
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m TFHUh TAIINSTFTTHARMEREZDOS - /var/log/vcac/agentupdate/{tenant}/{subtenant-
UUID) 4D/ — MBI —OEITHROIERENH D ZHDT 74V ELTIIICRRENET,
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=
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REOT v 7L —Ri&IC, PostgreSQL LU —2 3> E— RERBAICRET S ENTEET,
AR
484 vRealize Automation BiE=7 v 74 L — RLTWET,
Fig
1 VRealize Automation 7 754 7V REBA >4 —T A RIT)—hELTATAVLET,
https:// vrealize-automation-appliance-FODN-5480
2 (USR] EVIVYILET,
3 [REAE—RIZIUYILT 7O avDRTTHDETHELET.
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[CTBREBHYET, £DLm0E. T2 RRA Y NOBRENPIRAEOIS —TERHMLUET, FHEICDNTIL,
VMware L v ¥ R—2MiE [Endpoint communication is broken after upgrade to VRA 7.3 (KB2150230)]
(http://kb.vmware.com/kb/2150230) &k THow to download and install vCenter Server root certificates
to avoid Web Browser certificate warnings (KB2108294)J (http://kb.vmware.com/kb/2108294) &8 L T<
7ZEN,
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ER
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m  VRealize Automation @7 v 7L —REIONSX Ry b —0BLV0tFaUFq0 AR M) F—HIRE
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FIE
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\VMware\vCAC\Server\ExternalWorkflows\xmldb\

2 xmldb 77 A INEBTORMICNY 7 v T UIET7AIVICBEBRAET., NvoT7vT 774N DBRNEE
F. BT -2 70—DIA LTI NBREEBBRLET.
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Microsoft Azure T RARA > b&EFRLE T,

REl 20U v o LET,
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[Azure IRIE] ROy F¥ D A1 —TCHigZEERLET,

TTDISAT =0y a3 A4T7 =0y bOTHFAM Ry IRICAHOLET,
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BUET,

7 v 74U L — R#&IC Manager Service B8 7 2 A INA—N—EBHICT B(TIE. ROFIEERITLET.

FIE
1 VRealize Automation 7 754 7> R T, root A—¥—&LTCavx R 7OV T hEREET.
2 FT4L&bkU% Jusr/lib/vcac/tools/vami/commands [CEELE T,
3 Manager Service DEEN 7 = A )N A —N—ZEFHICTHICE. ROAT Y RERTLET.
python ./manager-service-automatic-failover ENABLE
laaS REBELATHE 7 M)A —N—EEHICT B2, ROAT YV RERTLET,

python ./manager-service-automatic-failover DISABLE
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vRealize Automation laaS Manager Service I3, 74 < U ® Manager Service Mgk L7=8E&. Ny o7 v/
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FETTIIANA—N—ZETO28E. —EIC T BT DIORRAMDY—ERERBLTS/ZEN, BEIZ AN A —/N—
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—EXRDRT—F RERKICLT, EBS A TEZBHCTHILEDNHYET.

& manager-service-automatic-failover 1< > RTl&. Manager Service / — RORER ID
(IAAS_MANAGER_SERVICE_NODEID) R LES, CORNEMID ICHIET HKRR M2 EKRRT S(C(F, a7
> K vra-command list-nodes #£{TL. / — R ID JAAS_MANAGER_SERVICE_NODEID #{ER L T
Manager Service kR M EIELE T,
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o BETHRET VT4 7IC1mALDITEIREINTIVS Manager Service 2 RD(F 523 ROFIEERITLET.

a

b

SSH ##A L T. ¥ A& — vRealize Automation 7 754 7> X /—RIZroot & LTAZA Y LET,

vra—command list-nodes ——components ZZ£{TLE T,

T ANA=N=DBEMCTE> TVWBFEF. RT—FANT U714 7D Manager Service / — R %&
BRRLET,

7 AT —N=DPERITIE o TWDIEEF. XRT—F XDERFEAD Manager Service / — R&#&
RLET.

O—RNSYUHYDIANALATINIS—TAVAN=INELIZTYVTS
JL—RICKHT S

O— R NSO EFERLEPEIREEERIRT 5260 vRealize Automation A4 > A b—JVERIZT7 vy 7L —R
M. 503 b —EXFIARELIS —TERHBMLET,

k]

A—RNSUY GALT D DRENRRTY RV ETT I 20D TNEREDSEETERV O, A A=
WERRT v T —RICKRBLET,

RE

O—RNSUY GALT I NOBREBPNENETS —IT/RBAEEDHYET, ZOBMBEZEETSICE. O—
RNSUH SA4LT D bOFREREE 100 L ECEP LTI RIEBRITLETS,

BRFTE

1

A—RNSH GALTI MEERIETH 100 BITHEPLET.

2 AVAP=NEERTYyTIL—-REBRITLET.

laaSWebH A4 b aVR—bDT7 v T —RICKKT S

@S D7 v 7L —RICEKKL, 7y oL —REHEITTEERA,

Gl

Webt 4 karvR— D @ASTY T IV —RICKBLET, 1 VA= OJ 77A4IIZRDIS— *v
T—UPRREINET,

System.Data.Services.Client.DataServiceQueryException:

An error occurred while processing this request. --->

System.Data.Services.Client.DataServiceClientException: <IDOCTYPE html>

<b> Description: </b>An application error

occurred on the server. The current custom error settings for this application

prevent the details of the application error from being viewed remotely (for
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security reasons). It could, however, be viewed by browsers running on the
local server machine.

= Warning: Non-zero return code. Command failed.

s Done Building Project "C:\Program Files
(x86)\VMware\vCAC\Server\Model Manager Data\DeployRepository.xml"
(InstallRepoModel target(s)) -- FAILED.

R KU BT T7A4IVICRDIS — Ay -V RRRENET,

m  [Error]: [sub-thread-Id="20"

context=""token=""] Failed to start repository service. Reason:
System.InvalidOperationException: Configuration section encryptionKey is not

protected

at
DynamicOps.Common.Utils.EncryptionHelpers.ReadKeyFromConfiguration(Configuration
config)

at DynamicOps.Common.Utils.EncryptionHelpers.Decrypt(String value)

at DynamicOps.Repository.Runtime.CoreModel.GlobalPropertyltem.Decrypt(Func 2
decryptFunc)

at
DynamicOps.Common.Entity.ContextHelpers.OnObjectMaterializedCallbackEncryptable(Object
sender, ObjectMaterializedEventArgs e)

at

System.Data.Common.Internal. Materialization.Shaper.RaiseMaterializedEvents()

at

System.Data.Common.Internal. Materialization.Shaper 1.SimpleEnumerator.MoveNext()
System.Ling.Enumerable.FirstOrDefault[TSource](IEnumerable’ 1 source)
System.Ling.Queryable.FirstOrDefault[TSource](IQueryable™ 1 source)

at

DynamicOps.Repository.Runtime.Common.GlobalPropertyHelper.GetGlobalPropertyltemValue(Core
ModelEntities

coreModelContext, String propertyName, Boolean throwlfPropertyNotFound)
at

DynamicOps.Repository.Runtime.CafeClientAbstractFactory.LoadSolutionUserCertificate()
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at
DynamicOps.Repository.Runtime.CafeClientAbstractFactory.InitializeFromDb(String
coreModelConnectionString)

DynamicOps.Repository.Runtime.Common.RepositoryRuntime.lnitialize().

FE

laas 7v 75 L — K(E. web.config 7 7 A IVDERBD. ZBEHER U ERFZENLURD B ICA> TWSIHE
[CRELET,

WRAE

1 laaSAKRX kLT, Windows icas4 > LET.

2 Windows av >k 7OV 7 haBEET.

3 VRealize Automation 1 > A k=)L 74 I FICBBLET.

4 [EBELLTCERAIAT 3V THEDTHFAN IT A ERELET.

5

web.config 77 M INDBHREHEL TGERL., 774N ERELETIET. 20774 IIVOEERZ1ERH
FURICEETEET,

(@)

web.config 77/ D7ONT 4 ZFAXRT, 77 ANEEEMEBRBLY BETHHIEEZHRELET.
7 laaS&7 v 7L —RLUET,

EITH D SSL R T 5 —HEE T Manager Service DRITICKKT
%)

SSL&EET Z —MRET. Manager Service DRITICKEK L £

FIRE
Manager Service 3RE L, AJICRDIS— Ay E—UHREEHFINET,

[Info]l: Thread-Id="6" - context="" token="" Failed to connect to the core database,
will retry in 00:00:05, error details: A connection was successfully established
with the server, but then an error occurred during the login process. (provider: SSL
Provider, error: 0 - The certificate chain was issued by an authority that is not
trusted.)

RE

RITE. SSL#RI TS —HEET. Manager Service ®ETICEKBKLET,
R E

1 ManagerService.config#Bl 7 7 MV ERAZET.
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2 RODOFTT Encrypt=False [CE#H L £7.

<add name="vcac-repository" providerName="System.Data.SqlClient" connectionString="Data
Source=iaas-db.sqa.local;Initial Catalog=vcac;Integrated Security=True;Pooling=True;Max

Pool Size=200;MultipleActiveResultSets=True;Connect Timeout=200, Encrypt=True" />

7w Tl —REODOTA DK

R TWVaEWI—YY—THho U bEEFERTI Y3 TR 7y 7L —REICTSOTFERTL, HOI—F
AJA4 T 320ENPHYET,

gl

vRealize Automation #7 v 74 L —R¥ B &, O/ VEBEICRBENTWENWI—Y— T AT bADT IR
FHEBENET.

BRRFTE

TS oY EKRT L. vRealize Automation ZBiE L £

vRealize Automation TOEED N/ — ROHEIfR
EEDEN/ —REEF, RAMETHREENTOWADICEDRAMIBELAWVEE/ —RTT,

1

&laaS / —REIWMRBT 7547 VR /- RIPBLITIREICH D LEHERTDHEE. HEHRAMIREDE
/=R T DUEDH B EICR/MS ZEDBHYET, REDZN/ — RIINTHIRT DBEDHY ET,

R E

1 7Z4<V vRealize Automation 7 7547 » AEBA 4 —T 24 R [Croot ELTRIA Y LET,
https:// vrealize-automation-appliance-FODN-5480

2 [O5RY]EZBIRLET,

3 RADZENTNORADEN/ —RICHLT, Bl 22Uy o LET.

SAAMRIETZ v 7L —RRICOSRIADSINAT Y RPKEL
EEDOICRRENDS

Thr&U 2S5 RE /—RD VRealize Automation 7 754 7V REBA V4 —T A AT [V T RZICSM] %
Uy oLkt ETRRA VO —IDRRSNE<HEVET,

fel 8

7w 7L — Ri&(C vRealize Automation 7 7SA 7 U REBA VY —T 1A REFERLTCEAVSY 4S5 RS
J—RETSAT) /—RIZBMEEDR L. EITRAA I DPT—IDBEA. T53— AvEe—CHERRTAYE—
CHRRINGLTYET, ZOEHIMEGENICHERINDIHETT,
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RE

EITIRRA T — I EZADDIE. —BOT SO BY—NA\DS5DNEELEFIETZ/-HTT., ZOFREIZLD
TOSRIANDSMTOACANBELETEZ LEHYERA, EEICISRINDOSMMET LEEE. O 7741
(/var/log/vmware/vcac/vcac-config.log) #XRT 5 & CTHRIATEET.

PostgreSQL 7 =4 X—RD7 v 7L — K =BT LR
S88D PostgreSQL 7 — & XN—RIEHEAIAH D PostgreSQL F—FRXR—REEREICT—YENER A,

Iz

PostgreSOL 7= R—REERICT v IV — R I=0T0oNEWMEEIE. FEICELDY - ERITTEET,
RIRFE

1 VvRealize Automation IR¥87 754 7 > R%&E, 7y 7L —REICERLIERF v T3y bOREICRLE
ER

2 VRealize Automation RIE87 7S A4 7 RICAFA L. ROAXR Y RERFTLT, T—IR—ANEHICT—
CENBLLTHT v T ILV—RERTTBHLDICLET.
touch /tmp/allow-external-db
DAY RIFEFHT—CEEMCLEE A

3 UE— bk PostgreSOL 7= X=X KRR T, psql Y —IL&ERL T PostgreSQL 7 —4 XR—R([T#EH L. LU
TOARYRERTLET,

CREATE EXTENSION IF NOT EXISTS "hstore";
CREATE EXTENSION IF NOT EXISTS "uuid-ossp";

CREATE SCHEMA saas AUTHORIZATION vcac;

ZOav Y RTlda—¥—Mhvcac [C/E>TWWE T, VvRealize Automation HBID 1 —H— 2k > THEFT —
IR—=RIZEHELTWIEEE. ZOAXRRADVACEZDI—TF—DAR TEEZ]RA LT,

CREATE EXTENSION IF NOT EXISTS "citext" SCHEMA saas;
4 TvTIUL—RERTLET,

Ty T OU—RBEBICET LEBE. S RXTAIFHER D PostgreSOL 7= R—R&ER L THFEB VI
FELET. 48 PostgreSQL F— o X=X SBENCEMEL TWSZ L EHELE T,

5 vVRealize Automation IR¥87 754 7 R4 > L, UTDav>y REETLET,

/etc/bootstrap/postupdate.d/00-20-db-merge-external

/etc/bootstrap/postupdate.d/11-db-merge-external
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L 7'U 51 vRealize Automation 7 7SA 7 RADT7 v 7T5— Mk
iy g Y

YR — T TS5AT 2 ADT v 75— kI, L7 U A vRealize Automation 7 7S5 A 7V ADT v 75— Mk
BLET,

=&

EHROBERZTOMDOBECLIY, LTUNW T TISAT AR T v 77— MNMIRBTRI5E08HYET, TDIHAE.
< X4 — VRealize Automation 7 7S A4 7 > AD [EH] 4 TICEEA v E—INRFEN, Ty TTF— MIEREKL
L7 EARRINET,

RRAE

1T VZUNDRETZ TS5ATVADART Yy Toay bEEENYOIT v TE27 v 77— baiDIREICRL T, /8D
—FLEY,

2 L7 A vRealize Automation 7 754 7 > ADERA 4 —T A RXICZroot LLTATA U LET,
https:// vrealize-automation-appliance-FODN-5480
3 [E#H]-[BE]IDIBICZY v I LET,

4 [URSMVZETZYTT—HM 32T Ty7T—hr&VMware URD bUMSEDO— K350 CD-
ROM oGS 5 E#IRLE T,

RF—sR]EZ0UvILET,
[Ty 7F— bR 20U v oL, 7y TTF—bDFBRIENE D HhEERLET,
[Ty TTF—hEAVAN=I]EZ) YOI LET,

o N O U

OKlzsU v o LET,

Ty TT—MUEPETLTWNS I LERT Ay E—OBRRENET,

9 OV T77ANERNT, Ty T7IV—RPEEICETLTNSILEHRALET,
m  /opt/vmware/var/log/vami/vami.log

m  /var/log/vmware/horizon/horizon.log

Ty 7L —=RPRICAITONL. TYT IV RORTHIICBER A LEBEF. BY 774V TEHD
ETIRRZ M L TR TEE 7. updatecli.log 77 M. 7y T T L —REID/N—2 3 2D vRealize
Automation DIFRMERREINDBEDH YV ET . RRSNEN=2DavF. Ty 7oV —F JOCXOHRTHE
ignN—=2 a3V ICEDLVET,

TyTT—hET T HETOREE. REICL>TRAEVET,
10 7v7T7—bBRTLES, RETTSAT7 VRAEBEESHLET.
a [YRFTALIEVUYILET,
b [Bieg s v oL, BREERLET,
11 [05RF] EBIRLET.
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12 < X% — vRealize Automation 7 754 7> ZA® FQDN #A AL, [#5R&18mM 20V v o LET,

XM Z7ANDINY Ty T AE—ICE>TIRTFADBY A LT
RS}
vRealize Automation (Z. \VMware\vCAC\Server\ExternalWorkflows\xmldb\ &« L & kU [Z#% 2 H:5EF

DX THBZIRTOT7 7 AIEERLET, ZOT 4 LI MUITHRFB XMl ONY o7 v T 774U DEE
NTWdE YRATLAREERT DTV T7O—ERTTEID. PATLDBIALTIRLET,

F#EE: COTA LI RIDT7AINENYIT v TTBEERF Ny oTvT 774N ERDT 4 LI MU ICES)
T30 Ny o7y 7 T7AINOHERTFE xml LADIGEFICEELE T,

l2aaS 7 v 7oL — KDk

l@aS arR—% > &7 v 74 L — RETI(C VRealize Automation 7 7S5 A 7> R&E7 v 75— TEXT,
laaS avR—x > b&E7 v 75— RE3(C vVRealize Automation 7 75 4

DFIEZFERLET. ZOFIETII.

TURETvIT—hTBREEE.

B laaSH—EXREFEFLELEEA,
m BEI-CIVMDOEHERFYTILET.

m  VRealize Automation 7 754 7 > AOEH%IC, laaS AV R—F > FOBEBEHNBITONANELDICLET,

1 734 <V vRealize Automation 7 7547 VX / —RADEFaT7H2 T IVEGEREET.
2 avryh7Or7bhT UTOARYRERFTLUNIN 774V EEBRLET,
touch /tmp/disable-iaas-upgrade
3 laaSH—EREFHTRLELET,
a laaSWindows #+—=nNicOs 4 > LET,
b [R&—H]-[BEEY—I]-[Y—ER] EBRLET,
C ROIEBFTH—EXZEELET,
F o laaSWindows —NE2 vy F D LIRNWTLSEE N,
1 & VMwarevRealize Automation 7O+ T— x>k,
2 % VMware DEM 7 —H—,
3 VMware DEM orchestrator,

4 VMware vCloud Automation Center 4¥—E X,

4 FS54<1 vRealize Automation 7 754 7V RAEEBA VI —T A RICTVEALT, 754 vRealize
Automation 7 7547 RET7 v T7F—bLET,
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vRealize Automation THiET 4 Lo MU ZERTE /R0
BYIORIE ORI EFRBLTHRT AL N EBMLELD ETBHEELKLET,

1

ZDfERE(L. usr/local/horizon/conf/states/VSPHERE.LOCAL/3001/ [ZH 5. IEL <7 config—
state.json 77 A IIVDRRETHRELET,

COMBEOBRAECDONTIE. FLyIN—XDEEE KB2145438 8B L T2,

vRealize Automation L 7V hiREB7 TS5AT7 2 ADT7 v TT5— b
TALTDNIED

YARY —RIBT TSA T RET v TTF— b3 5K vRealize Automation L 7U HiRIEET7 7S5 A 7 ADT7 v 75
— I ALTINIIBUET,

I

VARG —RIBT7 TSA T RET v TTF— b3 5. ¥A&— vRealize Automation €A >4 —7 14 ADEH
ZTINE. T TT—bDIA LTI RRERBZ /LTI WRET TS5A 7 APERARTEINET,

RE
TYTT—MBIALT IO NTEDIE. NTF—IVRELEFA VTSRS VF v ORBEMRRETY.
WERFE
1T VIUNMREBT ISATADT7 v 77— MRREER L ET.
a L 7UAhovRealize Automation 7 754 7 ADERA >4 —T A RICroot ELTATA U LET,
https:// vrealize-automation-appliance-FQDN:5480
b [E#-[RT—4sX] DIEICERL, 7v 7T~ MRREERLET.
ROWTNDDOBRIEETNET,

B Ty TTF-NIKREULESEIE STV a—F4 Y EY &L TS vRealize Automation 7
T5ATVADT v TTF—MIkMT2OFIEEERTLET.

n VTUAREBTTSATVADT v T — RSETHRDIEER. Ty 7V —RPRT T HE TR
L. FIE2 (CEHET,

2 RIE7TSAT U REBRELET,
a [PRFAlEVVYILET,
b (Bl zsUv oL, BIREERALET.
3 [v5RI]EBRLET,
4 < R#%— vRealize Automation {R#87 754 7> XD FQDN 2 A AL, [4ZRZIZBmM 20U v o LET,
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7y T —RPICEREINEZERDP—EBDOIRET S ICHFEELARL
Ty T — REICIRET D COIRESMEEZLDFEE, ¥—7y MBETHIET 2EBEM/MERENER A,
[ 28

Ty T —RERET SV OIRENY —RBETIRELZ LDIEE. MoT2EMNY —7y NEE TR SN E
Bh, T T —REBICRETS VORESMEERLDOSEDLDE NIV A R—NEFERLTY =5y NER
< vEAVR—PTDBIENTEET,

EHANTWRWIBRZECETAITS —

vRealize Automation 7 7547 >R A0V =IO [BY Ea—T]R—STAVITSANSOFvERRTTHEL
Certificate is not trusted DEOIBNEESU IV RARA » MEREZELVR— MPRRINDZIENHUFE
ER

fel 8

vRealize Automation 7 754 7> X AV —IUT, (A VTSRS OFv]-[ER]-[07] DIEIEIRLE T,
(B Ea—T7]IR=2IZ, RDEOIBLUR—EDRRENDIBEENHYET,

IV RRA Y MADERICKBMLUELE, SOOIV RRS Y MOREMIEREHITEDILERIATHICE. [T
v RARAY R R—=2TVSphere T2 RARA Y MIBEL. [FAMNMES]I R EOIU YO LET,

REREISL: SERRENERE S N TV EH A (RemoteCertificateChainErrors), 44: C=US,
CN=vc6.mycompany.com # A7) > k: DC5A8816231698F4C9013C42692B0AF93D7E35F 1
eS|
vRealize Automation OLFIOU U —XME5T7 v 7oL —RT 5L TOBEDI Y R4 > MIZEESMASNE
3. VRealize Automation 7 v 75 L — Ri&ld. 24 https #HEERT 287 v /L — RFHLAI Y RARA
v hE, QS EBENHER T HILENHYET, [Certificate is not trusted] TZ—DFELEZIY RKRA >
M. BEUIICHGBEL EH AL
fRRAE
1 AYT7SRANSOFvEEE L LT VRealize Automation o>V —JhicAZ4 > LET,
2 [AYI75ASOFv]-[TORRAVR]-[ZVRRA R EZBIRLET.
3 REBBEMSMEASINTOEEIY RKRAVMIDWT, ROFIEEZRTLET.

a [R&l=LUYOLET,

b [FRNEEIZEIUYILET,

C GIBAZEDFMEZMREL. ZOIRELEETIHBEE. OKE 2y LET,

d ZOIVRRAVMIE>TERAESNSITANTOD [aaS 7O+ T—2 > b Windows 4 —E X &#Bit
BLET,

4 AVTSANSIFvO[EYT Ea—T]R—2IC [Certificate is not trusted] TS —MRFRINEL R
Sl EEWRELET,
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vRealize Automation @7 v 7oL — RDA > X M= IV DSHHREHD
BIEDERAFICKIT S

vRealize Automation @A Y R b—JLE@ET v T —RBKBEL, T5— AvE—o007 774 IVICKRRS
nNEd,

Gl

vRealize Automation @A > A b—J)LELIFT v 7oL —RPERKLEST., CNIFBE. A XA M—ILELEFT VT
JU—PFRICERAENSEEICKEUIGEICHEELET, AY 77A4IVICROELDEIS— Ay -V PERRS

NEJ. Security error. Applying automatic fix for FIREWALL prerequisite failed. RPM Status 1:

Pre install script failed, package test and installation skipped

FR

Windows BN )L —7 R > —T. PowerShell 2 U 7 b DRITH [B] ICRESNTWET.
R E

1 Windows RR b ¥ > Tgpedit.msc ZRTLTCA—AIN FI—T RS — IF4 5 —@REET.

2 [AYEa2—9—DER]OTICHHIEQMDRA T, BRARI V&0V LT IBBRT Y7 L—K]-
[Windows a > R—x> k] - [ Windows PowerShell] ®IEICE E £9,

3 [ROUTMORITEEMICT B] T, IKBEE#E Enabled /05 Not Configured ICEEL £ 3,

DEMBELWUWDEO OV R—FRV FEEFTE/RLN
vRealize Automation 7.2 iv5 73X ADT7 v 75— hHIC. DEMBELUDEO oV R—% > hEFEHTEEEA

Lk

vRealize Automation 7.2 5 73X ADT v 75— & D: RSATHREDHRY LA INAICA VA R—ILENTLY
%5 DEM 88XV DEO avR—x > FSEHEINEE A,

Ty oR=2MiR=E KB2150517 288 L T /22 W,

B CEEI-2bDT7 v T IV —RICKET S

vRealize Automation 7 754 7V AEBA VI —T 24 AD [ATF—F ADEHFH]| R—I T [EFDA > A =]
EOVvodEE EBI-C U MNIBETAIS— AvE—UNRREINET,

ik

Ty 7= 7ORDBEINLIEN, [/—F x TEBI-JVMEPYIIL—RTEEEBA] EWS Ay -2 DERR
ENET, AvE—JVICEHKD/ —RPBURIENZEEOHVET.
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RE

COMBIIZIEITERFEHICL>TRELET, T5— AvE—21CF EEEZFEZI D/ —RIDOADBR
RENFET, AV RPKKRLAETS Y EOBEEI -2 2 MIDWTORMIERIZ. All.log 77 A ILICEEN
TWET,

WRICISC T, RBERITD/ —RTROIRVERITLET.
BRRAE

o BEI-JIVhHY-—ERADBRITENTWVRIMESER. ZOY—ERERBL. RET 7547V RTT v 7o
L—rZEBHRALET.

¢ BEEI-CI VMY -—EAPRTENTEY, EBI-2 M7 v T I L—RENTNSRHEE RIET T
SAT VAT v 7oL —REBRALET,

¢ BEI-CIVMY—EXADPRFTEINTNLSEHDD, EBI -z M7 v 7L —RENTVENWNEEIE
FHTT v IV —REZRTLET,

a JIUYT laaSDA A=l R=JICBBLET.
https:// vrealize-automation-appliance-FQDN-5480/installer
b BEBI-Y 1 bDAYAM—FEFDO—-RLT. RITLET,
C EEBI-Yi bOYIUEBRELET.
d RE77SA47VRT7yv7IV—REBRALET.

EEBI—- b7y T I —RICKKT S
vRealize Automation 7 v 74 L — Repi, BRI -2z bDT v T —RDBKBLET,

k]

TIANF—N=—DREICES>TTSAIVELNAVFTIDERI -2z bORIMBANE DS LIHE. BEME
ENET YT IL—K TORRICE>THREENDRANERDIF B ENTERNED, Ty T —RIZKKL
$9. EEI-Cx M7 v T —REnTWVEWE laaS / — R T, ZOFIEBEZRFTLET.

BRRAE

1 EBI—2z>bh0O% 744 (C:\Program Files (x86)\VMware\vCAC\Management Agent\Logs
\) [C%H B Alllog 2B £7.

A VAN=IV T NETDIGEIE. TT7HIVEDBRERFREDIGEEDHYET.
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2 A I774IVAERRLT, <o RBT7 ISAT7 VAP NRT—F7ENTWBRET T54 7 RICET
BrAvtE—CEELET,

F=EZIE RDELDEHDTYT, INNER EXCEPTION: System.Net.WebException: Unable to
connect to the remote server ———> System.Net.Sockets.SocketException: A
connection attempt failed because the connected party did not properly respond
after a period of time, or established connection failed because connected host
has failed to respond IP_Address:5480

3 BEBI-Crr bhDERT7 74/ (C:\Program Files (x86)\VMware\vCAC\Management Agent
\VMware.IaaS.Management.Agent.exe.config) Z#&EL T, B0 alternativeEndpointaddress dfE
ETSARIVBREBT7 7S5AT7 R IVRRA MO URL TEZH]A E T,

AVRAS=I TAIVIDIFANE. T T4 SDOBFAEIFERLEDIGEEDHYET,
VMware.IaaS.Management.Agent.exe.config T® alternativeEndpointaddress @& xRICTRL £9 .
<alternativeEndpoint address="https://FQDN:5480/" thumbprint="thumbprint number" />

4 EBT—21r b Windows H—ERXEBIREIL. All.log 77 M IILESRBLTIDOY—EXDEEL TS
EEWRELET,

5 734 <V vRealize Automation 7 754 7 Y RAT7 v 7L — RFIBERTLET.

TI7AIVDZA LT D NREDRET vRealize Automation @7
v TT—MICKEKT S

EREHT, F—5 R—2FAMOT 7 +)V NOBMREIET 3 BBE Ty IF— FOBBREERTHL
MWTEET,

fE1RE

F—yN—RORBICT T # ) h DI A LTS MEEIETHS 3600 Bk Y bROEMEET 5—HORE T,
Vcac-Config SynchronizeDatabases A< > RD& A AT D hREFART+HTT.

APl & Vcac—config.exe 1—7 « U T« YV —)LEIDE(E(E. Vcac-Config.exe.config 7 7 1 ILD
cafeTimeoutInSeconds & & cafeRequestPageSize 7O/NT 4 DEICL > THIEIENTWET, D774
MD/INARIL. IaaS installation locatiom\VMware\vCAC\Server\Model Manager Data\Cafe\Vcac-
Config.exe.config T3,

N5DF T a3y NS A—FI(ZfEEIEE LT, SynchronizeDatabases Y ROAITH LT, T 74/ LD
FALT I MEEZEA—N—FA RTBHEMWTEET,

NS A—H bk ]

--DatabaseSyncTimeout -dstm SynchronizeDatabases (233 L THH
HTTP BRD YA AT D MEEF B THREL
£,

--DatabaseSyncPageSize -dsps FREEFHRY > —OREAICHLTDH, R
HIEROR— YA XERELET., T74)
hZ 10 TY.
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INS5DINT A—FHVcac-Config.exe.config 7 7 A IVICERESNTWRWEEE. TI7HINMDIZALT T
EBHEREINET,

SR ARIRIETD 2aS DT v T — RISkl T 5

T54< ) Web %=/ /= RTO—R NS IERFICLTIAS 7y 7T L — RMBEERITS 5 L RBLE
T, RDIS— *Ayt—IPRRESNDAREMEDH U 7. [System.Net WebException: ShEH5 4 L7 D b LE
L7z) E72(F 401 - Unauthorized: BRI ERD /2. 7O/ R(FHETENE L. ]

k]

A—RNSUo U TEBMLTlRASET v T L —RE5E. WimMNICEENRET SAREENSHYET. 0D
BE. A—R NSO FEEMIZLT. BE vRealize Automation 7 v 74 L — REERITTEHIMBELHYET,

BRFE

—_

BEFEHIORTYy T3y MIRLULET.
TS4<V laaSWeb 34—/ / —RADUE—~ TR My TEGEZBEEET.

C\windows\system32\drivers\etc ® Windows @ hosts 7 7 1 JLICEBL £ 7,

A owWwoN

hosts 7 7 A JLEBE. Web B —/NO— K NSUHENANRRFTEHEDITROTEBMLET,
IP_address_of_primary._iaas_website_node vrealizeautomation_iaas_website_Ib_fgan

1 :

10.10.10.5 vra-iaas-web-Ib.domain.com

5 hosts 7 7 1 )LZER7 L T vRealize Automation DEHZBERITLET.

6 VRealize Automation DEFHMNTET L7=5, hosts 77 A IILERWNT, FIE4 TEBMLFTEEIBRLET.

Ty TIOUV—RBICRANV=—EETHZENH S
[F#9]  TICR ML= DRERENETH AL

Ty T —REBIC[FH] FTICRA M —BREESNAVESIE. TRTOH/ — RT vcac-server #BiLEhd 5 a4
ENHVET, [FH]FTO[VY—R] I I VICARV—BRRESNDIET, BR 1 BEODOIEENHY E
ER

7 v 7L — EORBEDE
79 FYL— K JOCREEELTT v 75— KOBMBEERBT 52 ENTEET.

vRealize Automation BIED 7 v 74 L — RTRENKRE LIBEE. COFIEEZFERL T EATTRELR TS ZO0
TNDPEBIRTZZEICKVT v TIV—R 7AOREZEELET.

RRFE

1 754 <V vRealize Automation 7 7547 VR / —RADEF 2Ty o )ViEGEREET,
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2 axryR7OVIET UTOav >y RERFTUNIIIN 774V EERLET,

touch available_flag
5 : touch /tmp/disable-iaas-upgrade

RO-1. AT S Y
759 Bie

/tmp/disable-iaas-upgrade B (RETTSATROBE%D S T v L — K TOL AL
RITENABEWELDICLET.
B EBI-Ci Ty T —RENAEVEDICLET.
B BHOFREHTF v I/BIMEENRTENZNVLDICLET,
B [QaSH—ERMBELELENELSICLET,
/tmp/do-not-upgrade-ma EBI-Cx M7y 7O —RENBEVNELDIICLET, 2DT5Y
3. EBI-JrVhEFBTT v 7L —RIH5RICELTVET,
/tmp/skip-prereg-checks BEIDRREGTF T v I/ BIMMBESRTINGENELDICLET, 0

72003 AIRFGOBMELECHENH B/OICFH TEEEZER L
HEICELTVETY.

/tmp/do-not-stop-services laaSHr—ERMMELELIEWES ICLET., 7y I L — KT, Manager
Service, DEM. T—> x> Az &D laaS Windows #—EX#{E1EL
FtH A,

/tmp/do-not-upgrade-servers F— =2, Web #« ~ WAPI. URZ kU £5IL Mfrontanager

F—%. Manager Service 2 &, ¥RTOY—/NlaaS arR—-%> bk
DEET7 v T —RBRFTEINBNELDICLET.

E: F£72. 2073413 Manager Service B#) 7 1A VA —/N—E
— EBEBCENENKLDICLET,

/tmp/do-not-upgrade-dems DEMm37 v 75 L —RanmhkSICLET,

/tmp/do-not-upgrade-agents laaS 7o0+> I—2z v M7 v UL —RENBEWEDICLET,
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3 BRLETISIDIRVERTLET,

R9-2EBMDYRY
754 $RY

/tmp/disable-iaas-upgrade B EEI-Ur EFEFTTYIIL—RLET,
B MERTARTO6aS iR G EFH TERALET.
B QaSY—EREFHTELELET,
a laaSWindows =Nz s4 > LET,
b [R&—t]-[BEBY-L]-[U—ER] £BRLET,
C ROIEFTH—EREZEFLELET.

F 0 laaSWindows H—NEo vy Y LANTLES
(A%

a % VMwarevRealize Automation 7O+ T—>1 >
k.
b & VMware DEM 7 —Hh—,
¢ VMware DEM orchestrator,
d VMware vCloud Automation Center #—E X,
B RETISATURTYTIL—RBRETLER R_STv 7oL

—REFHTHIALET.
/tmp/do-not-upgrade-ma EBI-JI v bEFYTT YU —RLET,
/tmp/skip-prereg-checks PVERETRTO [aas FiR M E=FSHTEALET.
/tmp/do-not-stop-services aaS Y —EREFEHTHELELET,

1 laaSWindows —nN(cas4 > LT,
2 [RE—R]-[EBY -] -[H—EX] #BRLET.
3 ROEFTH—EREEFELELET.
F: laaSWindows 4 —NEo vy bFI 2 LIENTLSEE W,
a & VMwarevRealize Automation 7O+ T—2 x>k,
b & VMware DEM 7 —H—,

¢ VMware DEM orchestrator,
VMware vCloud Automation Center #—E X,

[oR

/tmp/do-not-upgrade-servers
/tmp/do-not-upgrade-dems

/tmp/do-not-upgrade-agents

4 754 <Y vRealize Automation 7 754 7 REBO VY —)LICT /AL T, 754 <V vRealize
Automation 7 7S A7 RET7 v T —hLE T,

E: BISUVRBHRENDETT VT4 TIRELLEDOH. Ty T IV —REIROAT VR

rm/ Flag_path/ flag_name = R1TL TEIRLZT7 S ZHIBRL TS ZS W, f:
rm /tmp/disable-iaas-upgrade
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23S BIREEDF v VRICIRE T TSA T ADT v TV — KM
KT B

laaS FIRRHF = v o T ARYADIISWeb H 4 bREFERL TEBRENLCREZRIICEE A, BELENE
laS 7y 7L — REBHICT DL COMBREBEENET.
Gl

BREBT TS5A47 > ADT v 77— RD5 laaS OFRREHT = v I RICA VA M—IVEIRO VT EA VA M=)k
RAOVTRERTS D ERKT D,

Error: Unrecognized configuration path MACHINE/WEBROOT/APPHOST/Default Web Site can not find
path IIS:\Sites\Default Web Site because it does not exist.

KETBHE RDELOIBIS— Avt—IMRREINS : Applying automatic fix for <prerequisite check
name> prerequisite failed.
R&
laaS AHREMF = v h—T. HRAZ AD IISWeb A hZZEFERL TERSNZBEERIITEEHtA. COHEE
fRRT B(2(X. BEMEEI N/ [2aS AREHF v h—EENCTILEBHYET,
BRAE
1 B#fkEnh/izlaaS 7y 7O L — ROTHREHF v V LIEEEEHICLET.
2 VRealize Automation 7 v 74 L — RERFTLET, 7v7/J/ L — FOBBEOEREESBL T /ZEL,
3 7y —RO7OYT bOERICEVET., VRealize Automation DEBEBIERDHZ IOV T MMIRRS
n=s. @S A VA= &2 FERLT, mEESN TN [aas FiRREE8REBL. FHTEBIETEET,
F o RS HHRRMGORIANTETTDET. 77547 REBREHLANTZSI,

4 FRTOlaaSWeb ¥4 b /— RISHLT, ROFIEERTLET,

a laaSA A b—5#49>O0—RLET, VRealize Automation 7 754 7 AD T v 745 L — RiglC
@S ayR—%x > hET7 v T L —RT 50D @SA VA M—=5DFI>O0—RESBLTLEE,

b laaS A v A =S EBMICHEMLT BBIC. RCT 4 Lo MUIZHLWER T 7 1 )L DRR
F .exe.config TEREINET,

c laaSAvRb—Z%BEU. #8774 )LD <appSettings> 7> 3V ICRDF—EEBMLEST, ZDF—
(X, HRZ LD Web Y4 b&% laaS siiREBEF v h—ITELET,

<add key="PreReqChecker.Default.DefaultWebSite" value="custom_web_site_name"/>

d BR77MNVERELT laaSA Y A= &BRTLET. ARFRGORIZTT T 5 E TEEDIERIC
HNET, KRBMULFRRGDH DI5EE. FETEELET,
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laas 1 > A =S ZFLT. 7v 7L — R&Ens vRealize Automation 7 754 7 A &=FEFH L. laaS B
BTy —REBMCLET,

Fr RS AVARAM=Z&FRLTIRAS DT v 7L — REFETHETT IHBEEF. ROICTyTIL—RKEh
7= VRealize Automation 7 754 7 > REBR#HL T. TRTOY—EXNBHFINSETHELET. laasS
AVR=FRVEPDA VRN =INENZTRTDIRTLAET v T =R, BRTHILENHYET. FEHMIC
DWTIE, VRealize Automation #4 -4y k UU —R(CT7 v T —RLE#ED laaS a0 R—F > b7
VT —RESBLTIEZE,
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