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~ Application 3 settings
o This will be used as an initial status ofthe 35H sernvice in the appliance. You can change it later from the
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appliance
¥
Hostname The host name for this virtual machine. Provide the fully qualified domain name if you use a static IP.
Leave blank to try to reverse look up the IP address if you use DHCP.
|va1.mycompan3r.com
Initial root password This will be used as an initial password for the root user account. You can change the password later (by
using the passwd command or from the appliance Web consale).
Enter passwaord preTTT— |
Confirm password  [ressessess |
~ Metworking Properties G settings
Default Gateway The default gateway address for this ¥YM. Leave blank if DHCP is desired.
|12.34.55.79 |
Domain Mame The domain name of this WM. Leave blank if DHCP is desired.
|mycompany.com |
Domain Name Servers The domain name server IP Addresses for this VM (comma separated). Leave blank if DHCP is desired.
|12.34.55.30, 12.34.56.81 |
Domain Search Path The domain search path (comma or space separated domain names) for this VM. Leave blank if DHCF is
desired.
|mycompany.com |
Network 1 |P Address The IP address for this interface. Leave blank if DHCP is desired.
|‘12.34.55.T8 |
Network 1 Netmask The netmask or prefix for this interface. Leave blank if DHCF is desired.
|255.255.254.0 |
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Waiting for all child commands to complete...
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Node host: va-1.mycompany.com

Result: The command was successfully executed.

Result description: {"path": "/opt/vmware/var/support-bundle/log/
va-1.mycompany.com_cafe.node.497772175.21500-VA.zip"}

Status: COMPLETED
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/usr/sbin/vcac-config -e content-import —-workflow /usr/lib/vcac/tools/initial-config/vra-
initial-config-bundle-workflow.package —--user $SSO_ADMIN_USERNAME --password
$SSO_ADMIN_PASSWORD ——tenant $TENANT
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Gl =3 2]

Horizon Workspace tHA| A2 3 t]& E 2] #2] Identity Manager”} A
2LE) 2] 2

vRealize Automation ZL7}-#4 27 ol 4 = Horizon Workspace A 8] =7} tfA] A28 3 o & € 2] 34
o [}

2] |dentity Manager”l Al &F= A] o4& 4 9571 ok

A

)

v,

&3} frAkel 252 2l el Horizon Workspace A Bl =5 4] #kgk 4= ¢l

Error creating bean with name
'liquibase’' defined in class path resource [spring/datastore-wireup.xml]:
Invocation of init method failed; nested exception is
liquibase.exception.LockException: Could not acquire change log lock. Currently
locked by fe80:0:0:0:250:56ff:fea8:7d0c%eth®
(fe80:0:0:0:250:56ff:fea8:7d0c%ethO®) since 10/29/15

Al
vRealize Automationell AF-&-=| = liquibase ©l o] ¥ 2] & 2] el 9] A & 9l 3l Identity Manager 7}
A7FEA Aol A A AFE A S 4 s
34 =
1 VRealize Automation 4] ¢] Z& Al Aol FE= 22l et
2 b5 9E-E 9l 3led Horizon Workspace A vl =% % A g o},
#service horizon-workspace stop
3 ¥ AFEAF H3e 2 Postgres A2 ¢ o},
su postgres
4 ZviE bin HEE2 2 o] F3 o
cd /opt/vmware/vpostgres/current/bin
5 dlo]Eul] o] 2ol A g
psql vcac
6 saas.databasechangeloglockell 4 & SQL 7 2l & A 3 g1 o},
select * from databasechangeloglock;

F o] "t gH(True) s FA8hal A% 4522 A8 of e,
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7 AeEFre A HH s saL A E APk

update saas.databasechangeloglock set locked=FALSE, lockgranted=NULL, lockedby=NULL where
id=1;

8 saas.databasechangeloglockell 41 & SQL 7 2] & A 3 g1 o},
select * from databasechangeloglock;
=9 o] "f' Z(False)& JA sl oF Tt o] = Aol A= &= nl P
9 Postgres vcac tl o] B w| o] 25 F 5 g o},
vcac=# \q
10 Postgres A& w5 o},
exit
11 Horizon Workspace 4] ¥ =5 A] 2§k o},

#service horizon-workspace start
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o 2w 7} A El = 719 o] A master 2= =9 Al master = =5 FA S w] obg A A& o5 o}

m o2 == 5wl aEZ 5451 7] Aol vRealize Automation A o] 2 & owl e A Fol| 4] o] A w}
2 =5 A Ao
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A A A o] g o] A == E yRealize Automation 47 =t o] 2 Wl H & e 4 9l
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o

2
oh-+-2 vRealize Automation T4 $.4= Al u] 2ol 4] whA S = QL= St Al o] of] f v o
Bt Bl 2 B P R B S a R

n Aw AR qlE Auj2vt [S5H] o ol e A vt = Sl o

o2 Auzof Hi g FEA e qlel] Aulaot [S5H] ol 9 o AE 7t 5 9l E

B2 Au s WG Amsta A e e ot
2  VRealize Automation 7#] 32| ¢l H 9] o] ~of root® =2l g},
https://vrealize-automation-appliance-FQDN:5480

3 AulEs Y

4 Ae|A HEof| A EulE A7) oY A Z1EL £ A 7F Qs A AE Ay o
5 A7 = ¥l 27t iaas-service! 7§ tha ©HAIE o] &g o},
28 A e 719 vRealize Automation¢| A¥] ~5 thA] 553l =5 gl W vRealize Automation

A o] F4 Al Aol root®E Eaeolsla ohg H &S ¢l 8 gle] vRealize Automations thA] Az g

service vcac-server restart
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= 3+ 5 vRealize Orchestrator ¢l =&l 2o ol 2 5 Au] 27} gl

o}
service vco-restart restart
6 A7k o= Avl2=7t {aas-servicesl 7 th5 5HAIE Fd ko] oA 553
F# =t

b 71+ 1aaS € Aol A g 7kl Al e 2ol g e

ol

a AvsEEE AL

2
>,
to

c A Ao Wy ZEZES gt
d o= "ds Addrh

"C:\Program Files (x86)\VMware\vCAC\Server\Model Manager Data\Cafe\Vcac-Config.exe"
RegisterSolutionUser -url https://appliance-or-load-balancer-IP-or-FQDN/ -t
vsphere.local -cu administrator -cp password —f "C:\Program Files (x86)\VMware\vCAC
\Server\Model Manager Data\Cafe\Vcac-Config.data" -v

%t % += administrator@vsphere.local &% %] 1 o},
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e WuS Agslo] |aaS dlolHul o] 2ol A &5 AR E dd o] E g},
Windows ¢l &+ AH-8-dt= SQL Server:

"C:\Program Files (x86)\VMware\vCAC\Server\Model Manager Data\Cafe\Vcac-Config.exe"
MoveRegistrationDataToDb -s IaaS-SQL-server—-IP-or-FQDN -d SQL-database-name -t
"C:\Program Files (x86)\VMware\vCAC\Server\Model Manager Data\Cafe\Vcac-Config.data" -

Vv
Native SQL ¢l 5+ AF-8-3F= SQL Server:

"C:\Program Files (x86)\VMware\vCAC\Server\Model Manager Data\Cafe\Vcac-Config.exe"
MoveRegistrationDataToDb -s SQL-server-IP-or-FQDN —-d SQL-database-name —su SQL-user —
sp SQL-user-password —f "C:\Program Files (x86)\VMware\vCAC\Server\Model Manager Data
\Cafe\Vcac-Config.data" -v

A = dolEule] s o] F& Atown] WlaE HA 7oA thg 5L S AL repository &
A e el B £ 5 A& AR ghe] A Fas) dlo]Hwle] s o 32 247 el
.

C:\Program Files (x86)\VMware\vCAC\Server\Model Manager Web\Web.config

SQL AH-&#k= dl o] Bl #l] o] el e g DBO A gkl 3lef oF g e

f deswdsAddstd 245 o5

"C:\Program Files (x86)\VMware\vCAC\Server\Model Manager Data\Cafe\Vcac-Config.exe"
RegisterEndpoint —-EndpointAddress https://IaaS-Web-server-or-load-balancer-IP-or-FQDN /vcac
——Endpoint ui -v

"C:\Program Files (x86)\VMware\vCAC\Server\Model Manager Data\Cafe\Vcac-Config.exe"
RegisterEndpoint —-EndpointAddress https://IaaS-Web-server-or-load-balancer-IP-or-FQDN /WAPI
——Endpoint wapi -v

"C:\Program Files (x86)\VMware\vCAC\Server\Model Manager Data\Cafe\Vcac-Config.exe"
RegisterEndpoint —-EndpointAddress https://IaaS-Web-server-or-load-balancer-IP-or-FQDN /
repository ——Endpoint repo -v

"C:\Program Files (x86)\VMware\vCAC\Server\Model Manager Data\Cafe\Vcac-Config.exe"
RegisterEndpoint —-EndpointAddress https://IaaS-Web-server-or-load-balancer-IP-or-FQDN /
WAPI/api/status ——-Endpoint status -v

g e e s Adra 43 R

"C:\Program Files (x86)\VMware\vCAC\Server\Model Manager Data\Cafe\Vcac-Config.exe"
RegisterCatalogTypesAsync -v

h ISE ohA] Al &gk o,
iisreset
i 7]* laaS Manager Service &~ E o] 2] g1},
j  VRealize Automation Windows 4] 8] =& t}A] A] #Fgh ] o},

VMware vCloud Automation Center Service
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Automation 2] gl el o]~ s o] x| 7} Al ] & E == A] oksr1] o}
A

A o]~ Ao x| 7} 2=

ofo
oli
ol
2
r
£,
E
Z
@)
s
xN
N
N
O]
ol
k
s
d
<
Py
D
o
N
D
>
c
=
o
3
Q
g
o
5
9
LGS
s
=)

vCenter= 4}

A AL & E A
n UEYT > A dlo] A4 GiFebA s 2T Bl ek L FE T4 ek

n MEHI > FL oAl A vl 2] 2 clEslo]= Au g7 Asfel] @3 275 LA ek

219
u] A 7.3 €] vRealize Automation A = ¢ 5 NICE A& 4 5] o}, shx| b &5+ 48 & 8-3 w7}
A 7 l«] Zlubo] Bl = ol Al o] & Bl & o2 olal] Fe] glEld o] a7t Al & A5 4 gl of

3 4 2

Z=7}A ¢l NICE Z=7}3)F 3o vRealize Automation %A 5 t}A] A] 2k gk o},

nE M Gl $AY 5 S

VRealize Automationell 4, 7} A vl &) 552 Tl el A 7hd A A el e o gl

A
ol me) b E gt ool 4 vk o A ek o9 2he] e s o] 2 (o] o 1wl o] 2] # o] A of]
29183 BE 2 EE A vhaE 2 54477 $e) Ami ek olwl g 9 Fo Al e

Fail to execute on Node node-name, host is master-FQDN
because of: Could not read remote lock command result for node: node-name
on address: master-FQDN, reason is: 500 Internal Server Error

€2l
TAL e 2Tt AR oA rhaE dd AT s Gl g gls wint A e g e $ 5
BE ks A g ole A et oA vk o gl Adl S el 4 Al e

34 2|

Ml e b 53 vkaE ke o A4S Futh BE k& abe] gl sl o] & [Hl o] gl o] 2] sl o] Ao 2
olefar WA X285 SAg

VMware, Inc. 166



vRealize Automation 4 #|

Active Directory 7|3} 21 BE 7| 7to] Y& &2
vRealize Automationell 4], Active Directory %713} 2= &k 2 olnl 1
A

o] £ o] Al 1}ul Active Directory %713 2271 #e] 9l g o o] 2of A AlelA Uk 22 EHx g
vRealize Automation #+#] o & E 2] o] A Abe}A] ] o},

/db/elasticsearch/horizon/nodes/0/indices

A9l
75 Aekslr] ¢4, vRealize Automation- Active Directory 5713t & 2ol w2l & o] 2E 71715 3
g7 AA3

1 VRealize Automation 77 & & Al Aol FE= 22l g e

2 HAE HJAJ7| A o 5
/usr/local/horizon/conf/runtime-config.properties

3 analytics.maxQueryDays <4 <] 25 53 o},

4 runtime-config.properties® A 7#&laL w5 o},

5 Identity Manager$} elasticsearch 48] =5 t}A] A] =gk o},

service horizon-workspace restart
service elasticsearch restart

RabbitMQ7P TRE O|5& 1T F gl
RabbitMQ+= 7] % 2 2 yRealize Automation Aol 42 &~ E o] 25 Al g3loz oo A2 5 2

QoA 22 4 9o
Al
£ VRealize Automation %A1 & ZejElo] el A el ehnl thg 3t A1 b B g o,

Clustering node 'rabbit@sc2-rdops-vm@l-dhcp-62-2' with rabbit@company ...
Error: unable to connect to nodes [rabbit@company]: nodedown

DIAGNOSTICS

attempted to contact: [rabbit@company]

rabbit@company:
* unable to connect to epmd (port 4369) on company: nxdomain (non-existing domain)
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current node details:

- node name: 'rabbitmg-cli-11@sc2-rdops-vmOl-dhcp-62-2"
— home dir: /var/lib/rabbitmq

- cookie hash: 4+kP1tKnxGYaGjrPL2C8bQ==

[2017-09-01 14:58:04] [root] [INFO] RabbitMQ join failed with exit code: 69, see RabbitMQ logs for
details.

[e]
R

(e

TAE OGO ARE 2l

i

[e]
H

)
A
+

2
T 3

rlo

=]z 74 o & 9lé] vRealize Automation 4 71 %%
CFE
1 w2 = E vRealize Automation %A ol wall 2% Al Aol root® 219l g o},

2 RabbitMQ 4] ¥] 2% % #] g o,

3 HzE AdAA7 A s gt e gtk
/etc/rabbitmg/rabbitmg-env.conf
4 s AL truex AA G
USE_LONGNAME=true
5 rabbitmg-env.confE A 73k & w5 o)
6 RabbitMQE A4 g e
vcac-vami rabbitmg-cluster-config reset-rabbitmg-node
7 & 3te] vRealize Automation A ol A thg A~ F E S A g o}
vcac-config cluster-config-ping-nodes —-services rabbitmg-server
8 & :r=cl4 RabbitMQ 48|27k A AH = gl =A] 2l g o,

vcac-vami rabbitmg-cluster-config get-rabbitmg-status

laaS 74 8.4 A4 4

vRealize Automation laaS T4 £49] A &l 4 3452 vRealize Automations A& w Ay

Gl A A el AR el EAO) e oA AL AFH

nc

A~
T

DTC(Distributed Transaction Coordinator) ¢174 0] 7] 5=

Microsoft RPC(1 4 Z ZA|# 3 %) A A2 vRealize Automation<] DTC(Distributed Transaction
Coordinator)ell dg< & 4 9l 571 o}
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slo] laaS Windows Server T+ vRealize Automation SQL ©l o] Bl #ll o] = 1] 74¢] DTC

Rk
A o] AN 1 &g HAGY

RPC 17 A7 2 HAl =g Akt AHEabA] =5 AA e of et

XE laaS Windows Server ¥ vRealize Automation SQL | o] ] vl o] 2~ A v ol A o} e A A~ E 2] 7] &
Al 7% AV 0o & A g o},

HKLM\SOFTWARE\Policies\Microsoft\Windows NT\RPC\RestrictRemoteClients

laaS A o] AZo] #Fozl Ao = YEhd

Windows A& 7hr B Al 2 ql 8l laaS Alw 7k A o] #FofAl Aoz ¥ 5 gl

e of o] A EF AR SFA L ¢ el o] =3k F |aaS A ¥ = vRealize Automation %A ol pingS Al <3
] o}

U ot pingel 4 3 sl9l vRealize Automation 7HA| #He] ol e | o] 4 [F2] =¥ ] ®lell A laaS A ¥ 7} [<14
= A k] AE 7F Elo] A 7F A g e
laaS A v{oll A ] of o] A E All.log L ol b5 FAEE & 57} 4] 5] ] o},

[UTC:2019-05-25 16:09:37 Local:2019-05-25 18:09:37] [Error]: [sub-thread-Id="4" context="" token=""]
System.InvalidOperationException: Category does not exist.

at System.Diagnostics.PerformanceCounterLib.CounterExists(String machine, String category, String
counter)

at System.Diagnostics.PerformanceCounter.InitializeImpl()

at System.Diagnostics.PerformanceCounter.NextSample()

at System.Diagnostics.PerformanceCounter.NextValue()

at VMware.IaaS.Component.Metrics.MetricsUtility.CalculateMachineProcessorMeasure(Int32
samplePeriodMilliseconds)

at VMware.IaaS.Management.Agent.ManagementEndpointService.CollectEnvironmentInfo()

at VMware.IaaS.Management.Agent.ManagementEndpointService.<PingAsync>d__0.MoveNext()

——— End of stack trace from previous location where exception was thrown ———

at System.Runtime.CompilerServices.TaskAwaiter.ThrowForNonSuccess(Task task)

at System.Runtime.CompilerServices.TaskAwaiter.HandleNonSuccessAndDebuggerNotification(Task task)
at System.Runtime.CompilerServices.ConfiguredTaskAwaitable 1.ConfiguredTaskAwaiter.GetResult()

at VMware.IaaS.Management.Agent.ManagementAgent.<<PingManagementEndpointAsync>b__1f>d__23.MoveNext()
——— End of stack trace from previous location where exception was thrown ———

at System.Runtime.CompilerServices.TaskAwaiter.ThrowForNonSuccess(Task task)

at System.Runtime.CompilerServices.TaskAwaiter.HandleNonSuccessAndDebuggerNotification(Task task)
at VMware.IaaS.Management.Agent.ManagementAgent.<ExecutePeriodicAction>d__8.MoveNext()
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Windows A& 7hi-H 7} A] 7ko] Aol wfel £4 s o] @b bl oh= e Al LAl 7F Sl v

VMware, Inc. 169



vRealize Automation 4 #|

SRR
B4 Hed AEE D Bt A £ 2 E A e E oA TET
1 laaS Aulel A BelAE Hel 2EEES i

2 b EE oA TE
cd C:\Windows\system32
lodctr /R
cd C:\Windows\sysWOw64
lodctr /R
3 WMI(Windows Management Instrumentation) & AF-&3lo] 7€l & t}A] 57| 3k gk o}
WINMGMT.EXE /RESYNCPERF
4 A% 2o 9 AR Avag EA Yo} oA A e

5 Windows Management Instrumentation A Bl =5 % A ¢l v} 7} e A] A] =gk o,

o -4 300956 -+ Microsoft A4 4] 25543362
7Ax A AEE Eﬂ 5—3— TEog QA= WS Aok WA

AP 8 A 71 7F NET 71555 A 5 gl

=
vRealize Automation AFA S5 2R3k A7) A F-Ad o] Agslan NET 3.5.1¢] A A £~5 4

o sl A A E E A G e,
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IS 8°] 3l+= Windows Server 2012 R2 A] = Fl ]|

||s 7.57F 91+ Windows Server 2008 R2 A] ~ &l 1!
& & NET 3.5.101 AR E o] g=A 2elel oF g e

ST AT E5S dd AH LT A A4
491

Windows Server 2012 R2<¢] 7§~ ¢l gl vlo] 1A a 4= glom] NETS A5 AA 1A 28 4 9l
o} 574 Windows 2012 R2 ¢jdl¢] E & A R e} A £-3 4 9l 51 o}, ¢] -t Al = Windows ¥ Aol NET
Framework 3.5 A A a2~ 9] 27 Ballo] g 7] wlitof w-A g o},

NET Framework 3.5 4 #| 225 F5 & A F g},

1 Windows &2~ E o 4] Windows Server 2012 R2 A #| v]t]o] 2] |ISOE v}$-E g o},

F»LL.,
0_L_4

2 Server Managerel| 4] & 9 7|5 F7} mpy ALE AHE3Fe] NET Framework 3.55 A&t =5 4

et
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vRealize Automation 4 #|
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3 i ALE A et 52k ISO vl Hl ol 2] NET Framework 3.5 A # 7 2 2 o] &3k o,

4 NET Framework 3.5% F7}3F % vRealize Automation AFA & A A A7) & ofA] AL gl gk o,

laasel Wl B Ao fad A

vcac-Config.exe % & & Al-8-3l¢] laaS 41" 7} vRealize Automation 7 2 SSO #HA| 9l 54

A #2184 gt

st

St

a3
laS7h BHE T4 S48 Wk AFAE AN Bk A AF LH BAT F A
CEE

=

1 A A ez A 25=2e 5 A3 Cafe HA %] vrg-installation-dir\Server\Model
Manager Data\Cafe(¥HFH 2 & C:\Program Files (x86)\VMware\vCAC\Server\Model
Manager Data\Cafe)® °©]-& g 1]},

i

—

2 Vcac-Config.exe CheckServerCertificates -d [vra-database]l —-s [VvRA SQL server] —v
BAe) W e dH Gk A oh) MSFE sy [SoL 48 o] W -sp [$E14 ek

gE o] Agetdd v H AR 7F 2 A 5 W

Certificates validated successfully.
Command succeeded.
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