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of A x~g 4= glofok T},

Z2AA
¢ Wy IESXEES Al . /bin/ep-agent.sh set-property agent.setup.propertyName propertyValue
2 493Uy

S 9t33lslE W AF&H 7)== AgentHome/conf/agent .scuoll A #&E Ut}

4 3
olo] M E w3 ko] 3 agent.properties A EE oo]HEd v El= o] x8E = H¢
agent.scux Hi Eaf of %’*HD}. o2 Endpoint Operations Management o] EZ FA]o] A X

2 AzaA e

agent.properties 3}l &4 37}

71¥ agent.properties 3ol E3E A & £4E Abgsteld ST A4S S8l oF o,

a2 AR 7he g 49 YT
® agent.keystore.alias 7

o] £/ vRealize Operations Manager A# ¢} TigFo 2 Bl =E 4% o o] HEd]

et AFSAE #eE] 71 2B 9] o855 AT
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®  agent.keystore.password %4

| $4< Endpoint Operations Management olo] 1 E2] SSL 7] 2Eo]d] tgt v|dH T
= Ty

®  agent.keystore.path &4
o] 42 Endpoint Operations Management clo]dE2] SSL 7| ~Eojo] that X & +
AU

®  agent.listenPort 4

[}

o] £4-& Endpoint Operations Management o] E7}
vRealize Operations Manager AlH 9] F4& 7] §la Fildtes TEE A4 F .
= agent.logDir £4
o] £/d= agent.properties FY el F7}ete] Endpoint Operations Management | HE
7F 23 d S VS5t U EY S AT F dFsUT. Fstd A2E AP &S A5
dolHE A v el e} vl wsle] agent.logDirel 7MYt
= agent.logFile 4
doldE = 9de] Fx Gl o] FUUT
®  agent.loglLevel &4
Aol HEZ} 21 9t 7] &8t MAIA Y AR FE FEAUL
= agent.logLevel.SystemErr &4
System.err< agent.log ¥ & o] dHd g},

®m  agent.loglevel.SystemOut &4
System.out< agent.log L = 2] AT},

®m  agent.proxyHost £4
Endpoint Operations Management °|°|dE7} vRealize Operations Manager A ]
et A2 AR ol WA AZAs)oF sh= ZFA] AW S2E o]F T P FAYYT

®m  agent.proxyPort $4
Endpoint Operations Management °|°]dE7} vRealize Operations Manager A ]
et A4S AT o WA Aok st ZEA] AW XE Ha Yt}

®m  agent.setup.acceptUnverifiedCertificate 4
o] £/d2 vRealize Operations Manager A# 7} oo] A EC] 7| ~Eo]o] gla A} A= 3L
At dlo]dES] SSL JISAE AWM e Q1T 7183 th& A 7| &4 Mg SSL JISAE
AA g Wl Endpoint Operations Management clo] dE7} Fo] 5 gl shx] o 1.5 Ao gt
Yt

®m  agent.setup.camlIP &4
o] &4 oo]HEd e vRealize Operations Manager A1 2] |IP F2E 3o u] Al
Yt} Endpoint Operations Management °lc] A EE a3 dlolE] td g A4 +
A ZE & gle 45w o] g oyt
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®  agent.setup.camlogin &4
AR T AHFOR o]HEE AZE uf o] £ AHE3le] oo]HES] MM FHo| ALEE
Endpoint Operations Management ©|°]dE AL&} o] & & <3t}
®m  agent.setup.camPort $4
AR T AHFOoR oo]HEE AZE uf o] &4 AHEste] A ele] HetE A e Al AME
& Endpoint Operations Management 9| HE A TEE ot}
®  agent.setup.camPword &4
o] 48 Al43te] Endpoint Operations Management o] A E7}
vRealize Operations Manager Aulo] A4& u] A& H|IHS S Foldyr} vHUdHETS
Zolsta A5 AlZF Al ALEAF A MY S E g stete tsty wAIA 7F FAI A EFU T
m  agent.setup.camSecure
o] 4L 453 E AHES FAIE 98l Endpoint Operations Managements
vRealize Operations Manager AW 55a w Al&gEYT}.
®m  agent.setup.camSSLPort %4
A2 F HFOR oA EE AZe wf o] A& ALEste] AW ete] SSL Bl AME-E
Endpoint Operations Management o] 1 E Mu X EZ F |},
®  agent.setup.resetupToken &4

o] &AL A|ZF A] A1 olZo] A} &3 A EZL WAL

ok

Endpoint Operations Management dlo]HES 4 of A&t EZo] A5 Avt
£45 0] do]HEI Mo AdT = e B BEEZS A3 Aol EFYL

®  agent.setup.unidirectional £4

Endpoint Operations Management ©l°]d E ¢} vRealize Operations Manager A H
Zhel] @eF BAlE AMSStE S A o

®m  agent.startupTimeOut £A4
Aol HETL AFA o2 A A s g5t A7A]
Endpoint Operations Management olo]dE A2t 23 HET} t)7]st= AlZH(ZE) YT},
o] 717t Yol o] HEZF 85 F4lsHA] & AR IlHH {7t 7155 A

o] Alzke] 2R}

" agutoinventory.defaultScan.interval.millis &4

of

Endpoint Operations Management o] E7} 7] & 25 AWM ED] AAS Faste W%

£ AF gy

B gutoinventory.runtimeScan.interval.millis &4
Endpoint Operations Management oo E7F AEe] A S Fdate HIEE A4 FY
=3

®  http.useragent 4
Endpoint Operations Management dlo] A E A At HTTP 273 2] user-agent &%
ol tigt g ot
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= |og4j A4
Endpoint Operations Management o] E2] |ogdj &) 7)o Arl o] IFHT}.

®»  platform.log_track.eventfmt %4
Endpoint Operations Management °|°]dE7} Windows °|HEZ
vRealize Operations Manager®] ¢|HIE=Z 273 o 270 3= Windows °|HE 574
of &7 P4 AF I

= plugins.exclude %4
Endpoint Operations Management o] E %
Ut o] $AL oflo]dES] v AHE I3t Foldle A4S &Y

= plugins.include £4

®m  postgresqgl.database.name.format £4
o] £/d& PostgreSQL Z2]1%lo] 25 7 M H PostgreSQL Database %! vPostgreSQL Database
dlolg o]~ F3 o &I o] 5o P2 A I

=  postgresqgl.index.name.format 4
o] £4 2 PostgreSQL &2 1<l¢] A5 ¥ PostgreSAL Index 2 vPostgreSQL Index A<l
Fao &3 o5 FAs AFFUT.

®  postgresql.server.name.format &7
o] £4-& PostgreSQL Z3 11| A5 A4 H PostgreSAL 2 vPostgreSAL AW & &
o] 52 & A It

®  postgresqgl.table.name.format &4

o] £/d& PostgreSQL &z{1%l] A5 44 ¥ PostgreSQL Table 3 vPostgreSQL Table El©]
o e ol 59 A A F

ot
]

p=R
=

m  scheduleThread.cancelTimeout 7%
o] £4J& ScheduleThreadoll Al WMEZ #3 ZzZA~
3l | o] AlZto]l Ay Z2 A 27 FHE YT

®  scheduleThread.fetchLogTimeout &4
o $Y & oo AL MEY £ Z2Asd el Fo AAS BYADA 32 Aol g
Ut

®m  scheduleThread.poolsize $4
of &4 Feiadlel WEY #ye) 2Y= o A ASHES AFFPUD o] HHL 2d=
el e EHade vMER AeFs S/ F dsUH

il

A2y

i

o
2
>
(L
=
Auh
@
o
B

X

A~ T
‘T'?»J\tf

®»  scheduleThread.queuesize £4
o] £ AHEste] Felale WEY £ tr|E AV (MEY 7)E APy
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®  sigar.mirror.procnet &7
Linuxol A& mirror /proc/net/tcpd Y th,
®  sjgar.pdh.enableTranslation 4
o] HA & Ab&st] &G AA Y AAE BALES 7Ivte R HYS AHES RS A AT
" snmpTrapReceiver.listenAddress 74
Endpoint Operations Management o] E7} SNMP Eff & $418 X EE A4 ot
agent.keystore.alias §4
o] $4 2 vRealize Operations Manager A|H 9} @afo 2 BAstE S T o] dEd tigh
AHE2E e 7| 2B o] F& FAF UL
d: F|=Ee ] o]F Ao

o] Ab&AL #el 7| 2Eof7} T ek ool d B it A

AN

ol
e

(o)
3%

hq self-signed cert), Jul 27, 2011, trustedCertEntry,

Certificate fingerprint (MD5): 98:FF:B8:3D:25:74:23:68:6A:CB:0B:9C:20:88:74:CE
hg-agent, Jul 27, 2011, PrivateKeyEntry,

Certificate fingerprint (MD5): 03:09:C4:BC:20:9E:9A:32:DC:B2:E8:29:C0:3C:FE:38

7| 2=Eo0l9] o] 5 th53 Zo| Fojgyt.
agent .keystore.al ias=hg-agent

o] &Ao] Fro] 7| ~Eo] o] Z3} LA FS A do]HESL} AMu] 7He] EAalo] Asjgh .

7183k

ool ES] 7] T2 hg 7| 2EAE 2] 9 APyt

AHEAE el | Aozl E3E whilbek ool EL] A o] A ALESte] 2B o] 52 H o3 ok
.

agent.keystore.password £4

o] £4 & Endpoint Operations Management olo]XE9] SSL 7] 2Eojo g vjUHTE +
ddyt.

agent.keystore.path &4 &4 & AHg3lo] 7| 2Eo 9 A& Ao T}

A= o Endpoint Operations Management o] EE 5o 2 A28 o
agent.keystore.password7} A o] A A AR HA2E GE 7HA = A5 7|24 22 o o] HEV}
A s AT R dEsgth oA EE AlFsY] e o] £4 #s AH dnstd 5 A5y

p

2=
=

doldES] 7| 2Eold g BUHM T &= oflo]HE 7}l 719 LA A st Aol FFUT

712wk

71 ¥ -2 0 2 agent.properties F Lol = o] &Alo] E3E A Ut}
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agent.keystore.path £4

o] 42 Endpoint Operations Management ©lo]dE2] SSL 7] ~Eojo] that $X & T4
Yt

) 2~Eolo] thet AA HAEES A3 Tt). agent.keystore.password £4 S Abgste] 7| ~Eo]o gt
HUH S S o3y}, agent.keystore.password $A4E FZ34A L.

WindowsdlA 7| ~E0] A= A%

N
i

Windows ZHZANA = 712E0] FA2E v FA o= AP A,

C:/Documents and Settings/Desktop/keystore
7125k
AgentHome/data/keystored 4 th.

agent.listenPort £4

o] £4-& Endpoint Operations Management °|°| - E7} vRealize Operations Manager
A e BAIS w7 98 FAlste TES A AU

W FA A% o] £y BashA W,

47d < agent.properties I+l F718k] Endpoint Operations Management ©|e]HE> }
= 715ste A EYE AT F AFUT. Fistd A2E5 AGsHA &5 A5 codE
dEe] o} vlawste] agent. logDirel H7FHE U

doldE = vt el o E HAstH Y do]dE A e e hit d B= = Hrstd 4

2o

o] HE 2 9| o] F& agent. logFile A4S A&-3to] A E YT}

7182 © & agent.properties FAoll&= o] HAJo] 3y A U}

713 S22 agent. logDir=logel i o] E 21 5t o| AgentHome/log & Eg] o] 7| EX =5 Y
=

agent.logFile £4
do|AE 71 mlde] A=z & o]Sd ).

7] 8%k
agent.properties Lol A agent.LogFile A2l 71# A3 Mo Exdz FAHAE YUY,

agent . logFile=${agent. logDir Htagent . log

o714
= agent.logDire 50| 2L dlo|HE £49 g AFstes iy, 724w
agent.logDire] a2 logelH ool dE A3 v Eel e} vwsle] sfA gyt
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B ggent.logE ool HE 2= wtde o] &Yt}

7N1EAR o2 do]HE 2 3o o] 5 agent. logE #| % ™ AgentHome/log Bl & &zl 7] =HY
=3

agent.logLevel £4

Aol HEZ} 21 9o 7] 58t MIAA Y AR FH FEAU T

&&= g2 INFO 2 DEBUG. U Tt

7] gk

INFO

agent.logLevel.SystemErr 4

System.err< agent.log 3t<4 = 2o dd g}

o] A& & F4 X|3tH System.erro] agent.log.startupS = HEH YT}
7] 2%k

ERROR

agent.logLevel.SystemOut £4

System.out2 agent.log I = &g},

o] 4% & 74 A5 System.out©] agent.log.startupo 2 AEH U},
7] &gk

BA

INFO

agent.proxyHost &4

Endpoint Operations Management °l°]® E7} vRealize Operations Manager A8 || th3gt
A AT ol AA AZs)oF st ZHA] AW TAE o5 e P FAaYYT.

o] AL Gk Balo] AAH oo]HE dis] ALE YT}

o] £4 & ggent.proxyPort 2 agent.setup.unidirectional @ &7 ARg3t}.
7183k

o] o

BA T

agent.proxyPort 4

Endpoint Operations Management ©l°]dE7} vRealize Operations Manager A¥ el tj gt
A2 A3 o WA AZdof st ZHA| A TE ME Yt

o] AL Ggk Balo] AHE do]HdE s A LE YT}

o] 4L agent.proxyPort & agent.setup.unidirectional @} &7 Al-&3ghc}.
7] 3k

=
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agent.setup.acceptUnverifiedCertificate £4

01 ‘& vRealize Operations Manager AIH7} oo] E Q] 7] ~Eojo gla &A] A= AA Y
o]HES] SSL ASAHE AW AT 7| #F T2 QA 7] HelA e SSL ASAHE AIAE o
point Operations Management o] E7} ol & WP &2 o F-F Ao},

NERE AHgHE A ool AES T & way gt

The authenticity of host 'localhost' can't be established.
Are you sure you want to continue connecting? [default=no]:

yesE AEE AL do]dET AW QAFAME 7P a1 o] AFFH JASAE A= IY.
7] ¥-3k
agent .setup.acceptUnverifiedCertificate=no

agent.setup.camlP 4

o] &4 oo]HEd U3 vRealize Operations Manager AW 2] IP 25 Ao u] AF&-3HY
t}. Endpoint Operations Management dl°]HE+= dlE dlolH Y EL A A4 +4& 2
T e AFolwt o] ghe glolsyTh,

o] £&/33 71E} agent.setup.* £ At AW e} FASIES do]HES FAst= Hl B A A

84 45 8¢ 2L 5 AUt

He P 74 e Fstd Tvl o] o2 AT F dFUth Ao 54 T2E] AHE 2
gatEm $S 127.0.0.12 A3

o] dESH A Atolo] W3tElo] gle A WkEle] F45 Asta EE 7080 E= 7443(SSL
XEE AMgste A9)Y Edg S vReallze Operations Manager AW =2 A&st=s Wale &
RRCAIai=d

7] gk

T2 A 2]¥ localhost 4 Y t}.

agent.setup.camLogin &4
AA T AFORE dOHES AAE u o] £45 AHESte] o] ES AW FFo| AR E
Endpoint Operations Management clo] 1 E Al&2} o] 55 Aol t}.
Mol A o] 271815 FPstHH S Eo UIg Create AHE A gto] F o F ),

Aol AECA Mo 2alstE AL dolHES Aoz s F<tav oo,
AqolAEZL i vlolH HAED A A4 FAES 22 F fle A5l o] & dolsyrt.

o] £/43} 718t agent.setup.* £ S At A et TGRS do]HES FAst= tl B ag AL

&2 s AEE =Y 7 dFUH

Fl

7] 2%k

L

F2 289 hgadminy Y o}
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agent.setup.camPort 4

o] &4} 71¥} agent.setup.x H4& AA st Au s}t TGS doHdES FA = © Bag A

[e]
¥E 482 29 & dHUh

y

op

o
BN
X

71
4 A 2l€ 70804 .

agent.setup.camPword &4

o] &4 & Al4-3lo] Endpoint Operations Management oo A E7}
VRealize Operations Manager AH o] 2% wfj AL RS S AU BERSE B9
St A5 AlZF Al ALE AL A v DS E i stete tistE vAIA7F FAI A FY

Ab-g-zlo] Tt v W T = agent.setup.camloginS 2 A FE B WH Z A},
dle]dEZ}L dl dolE I E A A4 FA4E 2 4 gle AFolw o] 3 golgyo.

o] £} 7]E} agent.setup.* 442 A ste] AW g} BARIGIES do|HEE FAst= Wl 283 A
4 43 eSS =9 5 AdFYTh

A A Fo Endpoint Operations Management S0 EE Ao 2 A 2+e uf
agent.keystore.password’} F23o] AAE L Lut I ~E Z& A= S do|AET HA ke A
o2 st oo EE AlFetr] Hl o] £4 g dsstd & dFUT

7] 25k

F4 229 hgadminyd Y o}
agent.setup.camSecure

o] £ daslE A8 5412 9dl Endpoint Operations Managements
vRealize Operations Manager AWl 55 u AL&gYt}.

yes=secure, encrypted =8 SSLS A A3 Al&3le] B41& 43533y}
ota3leA] e B9l 49 no=unencrypted= A&y},

agent.setup.camSSLPort &4

AA F AZOR AfoHEE AZE o o] £4Z AHE-3sto] AW ete] SSL B4l A& &
Endpoint Operations Management ©l ]XJE A LEE ot

deldEZL i tiolE AR 8 TS 2E F fle A5t o @< o3yt

o] %43} 71} agent.setup.x S-S AP 3ke] At BAFEES oo AES F3hE U AP A}
84 45 48 29 F AU
7] ¥k

4 229 744391 T,
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agent.setup.resetupToken &4

o] HAL AIZ Al AW QlFe A& A EZS AT

Endpoint Operations Management °l°]dES A4 u A1&3d4t}. &
5o} ool MET Mulo] AAE & gl A EES AP Zo] EHUL

delHEZ}F s HelH AR A2 7S e F fle 4-Folut o] @S gojFyt.

AR F o] HEES A5 A &S o] &4 ghell BAQLo] de|HdEV EES AT
7] 2%k

T4 g nody .
agent.setup.unidirectional &4

Endpoint Operations Management o] E<} vRealize Operations Manager A ztd]
g BAlE AFSStE S A o

AqelHES W SAoz #4485 Muste] BE SAlo] dloldECdA Al 2E U

AbEA Bl 71 2Eol7t Sle @Rk ool EC] 74§ agent.properties Al 7] ~Eo] o] F& T4

F4 A2l"E noydyth.
agent.startupTimeOut £4

o] EZ} ¥4 Oi A2 2] kS a ERlsH7] [ 7bA] Endpoint Operations I\/Ianagement
AolHE Al ~2AYPETF t7]ete AlZH(E) YU T o] 7IZF U dle]AEV A& FAISHA &+
Ao Rl o F 7} 71555 Al Z 2AHES] AlZte] 2 YT

VAR

L

1

3

7| EX o 2 agent.properties Fdol= o] Aol X3y A LHy ).
oo]HES 7B 2 300% F Al 2¥HE AY YUY
autoinventory.defaultScan.interval.millis 4

Endpoint Operations Management ©l°]AE7} 7|3 245 W Ee] HA S FPsts =S A

A3

71 gAMe 7 TEA A HolE = Windows dA AER S AFEEe] Au] 2 ZeZ 6]~ )
AE AAFUG. 712 AN ded AMED 42 gl AAE AFEFY T
7] -2k

ool HES] 7% Fae A% Ag ol % 168w Sy gLt

FA 229 86,400,000 8] % = 14y},
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autoinventory.runtimeScan.interval.millis £4

Endpoint Operations Management oo E7} Aets] A S Fdte HI=E A4 gt

aqg@ngﬁmgggﬂabz]]EﬁmﬁqqﬂaAAxmum m%%Aﬁwh?mcq
& 5o ¥ A= SQL A& AdstAY MBeans x3|5t= 2ol 232 + dFUTH

715k

86,400,000 2] % &= 194Ut}

http.useragent $4

Endpoint Operations Management o] A Ee A At HTTP 23 <] user-agent &% 3t
of gk gt el Py,

http.useragentE Ab&3te] faeeol= AAlo] d#E user-agent @< P2 4 AdH5ULh
E3E A gEYTh

7184 0 2 agent.properties FLo &= o] &

ox
o

d o] user-agentoll= Endpoint Operations Management o] dE H
%l 2l P dadol=2 A% 7|23 M4 8YY. ¢ 5 8l user-agent7t X3
9 oHS i}%é}E 1’44*0‘ HTTP AW E 743 45 clo]dE daeol= 5 oo]HdE a3 o] A
s}

H

lﬂ'l oL
N

Hyper ic-HQ-Agent /Version (<l : Hyper ic-HQ-Agent/4.1.2-EE) 4 Y t}.
logdj A
Endpoint Operations Management o] HEQ] |og4j &40 o} 7]o] Aol glH ).

log4j.rootLogger=${agent. logLevel }, R

log4j .appender .R.File=${agent.logFile}

log4] .appender .R.MaxBackup | ndex=1

log4].appender .R.MaxF i |eSize=5000KB

log4j .appender .R. layout.ConversionPat tern=%d{dd-MM-yyyy HH:mm:ss,SSS z} %-5p [%t] [%c{1}@%L] %m%n
log4j .appender .R. layout=org.apache. log4j .PatternlLayout

log4j .appender .R=org.apache. log4j .Rol | ingFi |eAppender

##

## Disable overly verbose logging

##

log4j.logger .org.apache.ht tp=ERROR
log4j.logger.org.springframework.web.client.RestTemplate=ERROR
log4j.logger.org.hyperic.hg.measurement.agent.server.Sender Thread=INFO
log4j.logger.org.hyperic.hqg.agent.server.AgentDListProvider=INFO
log4j.logger.org.hyperic.hqg.agent.server.MeasurementSchedule=INFO
log4j.logger.org.hyperic.util.units=INFO
log4j.logger.org.hyperic.hg.product.pluginxml=INFO

# Only log errors from naming context

logdj.category.org.jnp.interfaces.NamingContext=ERROR
logdj.category.org.apache.axis=ERROR
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#Agent Subsystems: Uncomment individual subsystems to see debug messages.
#
#1og4j . logger.org.hyperic.hg.autoinventory=DEBUG
#log4j . logger .org.hyperic.hq. | ivedata=DEBUG
#log4j . logger .org.hyperic.hqg.measurement=DEBUG
#log4j . logger .org.hyperic.hqg.control=DEBUG

#Agent Plugin Implementations
#1og4j . logger .org.hyperic.hq.product=DEBUG

#Server Communication
#1og4j . logger.org.hyperic.hg.bizapp.client.AgentCal IbackClient=DEBUG

#Server Realtime commands dispatcher
#log4j . logger.org.hyperic.hg.agent.server.CommandDispatcher=DEBUG

#Agent Configuration parser
#1og4j . logger.org.hyperic.hg.agent.AgentConf i g=DEBUG

#Agent plugins loader
#log4j . logger.org.hyperic.util.PluginLoader=DEBUG

#Agent Metrics Scheduler (Scheduling tasks definitions & executions)
#log4j . logger.org.hyperic.hg.agent.server.session.AgentSynchronizer.Scheduler Thread=DEBUG

#Agent Plugin Managers

#log4j . logger .org.hyperic.hqg.product .MeasurementP luginManager=DEBUG
#log4j . logger .org.hyperic.hg.product.AutoinventoryPluginManager=DEBUG
#log4j . logger .org.hyperic.hg.product.ConfigTrackPluginManager=DEBUG
#log4j . logger .org.hyperic.hg.product.LogTrackP luginManager=DEBUG
#log4j . logger .org.hyperic.hqg.product.LiveDataPluginManager=DEBUG
#log4j . logger .org.hyperic.hg.product.ControlPluginManager=DEBUG

platform.log_track.eventfmt &4

Endpoint Operations Management °l°]d E7} Windows ©|HIEZ

vRealize Operations Manager?] o|HE=Z 273 v 2730 £g= Windows °|HE E4 9]
W& F2e AF Pt

7|12 AH 02 agent.properties FAol= o] Aol LgH A LUt

AR 4

Windows 21 F8 & AH&3tE s A3 A gaxne 74 $A dolx oA XA g 71FH LA
St oWl EC] &l [Timestamp] Log Message (EventlLogName):EventLogName:EventAttributes & €2
gHgo]l ool 71E5g Yt

=4 A

Timestamp oM EZ} A G A

Log Message grE 2219

EventLogName Windows ©|MlE 21 #3 System, Security =% Application

EventAttributes Windows ©|MES] L2 H wA|X] Edoz pdH, 2oz FiE 244

)[‘
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o E E°] 04/19/2010 06:06 AM Log Message (SYSTEM): SYSTEM: Print: Printer HP LaserJet 6P was
paused. 21 52 20109 4€ 19¢ 24 64] 6%l Windows Al2H] oW E Z o] 7] 5%
Windows ¢l Ee] gt 21 gEdYth. Windows ©|HE & g WAIx] 544 242 "Print”
2 “Printer HP LaserJet 6P was paused.”$d Y t}.

T4
e uj7) M5 E A}&Ste] dlo] A ETF Windows ©|HIEd] tha] 7] =& Windows °|HIE EA S
AU 24wy s 2L o] &9 Windows ©|HIE Ao vjg gy},

wi7] W4 Ad

%user% oM EV} BA G S et AFEAkY o] YT
%computer% ©JWMEZF A AFE o] YU

%sour ce’ Windows ©|HIES &1 7|53 &
%event%h E4 oW E #§3& Addte 2AY YT
%message%  ©|HE HAIA J Tt

%category% ©lWME 1 3lol] AMEE = o Ze Aol A iyt

odE 9] o] 40| platform.log_track.eventfmt=%user%@%scomputer% %source%:%event%: %messageh=
A7 Eo] 9lom Endpoint Operations Management ©l°] A E7} Windows °|HIEZE 7] =3 uj
Ho|E & 04/19/2010 06:06 AM Log Message (SYSTEM): SYSTEM: HP_Admistrator@0ffice Print:
7:Printer HP LaserJet 6P was paused. = ZMdFUtt. o] &5 20109 49 19¢ 23 64 6349
Windows Al 2"l oWl E 270 7] 2" Windows °o|HIEd] thgt &y}, o] ojvlES} AAH
L2ZEY o E "Office”’dte TAEA "HP_Administrator’S AF&A2 dto] 235 A5yt
Windows o|HIES] & ofWlE 9 vA|A] 542 2+ "Print”, "7" 2 "Printer HP LaserJet
6P was paused.”4t}.

plugins.exclude &4

Endpoint Operations Management o] d E7}
of HEA L clo]HES] WK ALE IS Eolele A AU

AL

Adg 2Hadew 7Y AEL TEE 52S AP 98 59 bed 25Ut
plugins.exclude=jboss,apache,mysql

plugins.include &4

Endpoint Operations Management o] EZ} A2} A] 2 Este S80S AP Y. o] &
L deldES] W R AHE FHE Eelde A¢ &Y

A
YT Fgadon THY JER TRE 552 ATPUD. 2 59 Gen 2HU

plugins. include=weblogic,apache
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postgresql.database.name.format 4

o] 42 PostgreSQL =2 19lo] 25 A H PostgreSAL Database 2 vPostgreSQAL Database ©l°]
Eulo]~ f3 o &3 o] Fo PAE A F

7|24 o2, PostgreSQL =+ vPostgreSQL dlo] g Ho] 9] o] &2 Database DatabaseName®| ™,
o714 DatabaseName< A% HAE tlo]ejro] = o] FU YT}

g2 9 77322 A8-5e W postgresql.database.name. format 42 A oA Al . AL&3E WS
dlelE = PostgreSQL &3 a2lellA AR = Slofof gyt

e TR ALgete] Eeadle] o8] A= A2 Hlol R o] 5L A%

i

.

Database ${db}

o3 7| A,
postgresql.db= PostgreSQL ®=+ vPostgreSQL ©le]Elwje] 22 A5 A A H o] FY Y.

7]

re
N

e A FFUT

7] B2 0 2 agent.properties o= o] &4]o]

5]

postgresgl.index.name.format &4
o] 42 PostgreSQL Ze2]1%l¢] A5 ¥ PostgreSAL Index % vPostgreSQAL Index A<l 3
of HEE ol gl FAL AFFYh.

71 A o2 PostgreSQL =+ vPostgreSQL 2%l o] 5L 23 2
DatabaseName. Schema. Indexd Y th.

HEE 4% Index

rlo

W Aav

DatabaseName —®lo]Elwo]220] 2p5 g o] F]ivch
Schema tlolefuo] 9] A A 27 vyt
Index Al abs AAE ol FdU T

o2 g 732 S AFE-s ™ postgresql. index.name. format $4 S B2l Al 2. A& E WS O
olHl & PostgreSQL Z 2] 291l AL-&3 5= glojok gt}
a

oS RS AJE3lo] Zg]a0ld o3 gy s 7B Aol o] 28 x| F

]

e,

il

Index ${db}.${schema}.${index}

1714,
4 24
db PostgreSQL L+ vPostgreSQL MR & s 2H5t= ZHFS AE YT

schema HlolEo] AZAH ~7|nlE ¥}

index  PostgreSQLe] A<l o] &dHtt.
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7]

e
EN)

71¥2 © & agent.properties JLolE o] HAlo] E3E A ek},

postgresql.server.name.format &4

o] £ PostgreSQL Z#{19l0] &5 A H PostgreSAL 2 vPostgreSAL AW FF o] €& ol &
o] P& AP

7|24 o2 PostgreSQL ®+= vPostgreSQL AW 9] o] 52 tha3 &2 ®ls=2 748 Host Port
1Y
H

o

kS

H4 A
Host A®E s2®ste FH52 FQDNYY T

Port PostgreSQL 4l ZEYYT,

o2 9 73S A8 W postgresql.server.name. format £4 S Ao A L. ALEslE W T
o|B] = PostgreSQL Z& Q1o AFRE & Slojof .

e TEE AHgetel Eeiacle] o8] FYHE A1E Au o] & AP FYTh
${postgresql .host}:${postgresql .port}

o171 A,

_‘.E_Ag /\-‘ug

postgresql.host &8 Z#E2] FQDNS 21dFY
postgresql.port HeJElHlo]l A £Al LEES AT
71 ¥-5k

71 E&A o=, agent.properties FLollE o] £AJo] EFHA LFUTH
postgresql.table.name.format £4

o] £/d& PostgreSQL &211%l0] A5 # 4 H PostgreSQL Table 3 vPostgreSQL Table Elo]&
Yol @ o] 5o A= A FU

71¥4 2 & PostgreSQL E& vPostgreSQL Hol &9 o] F2 th57 22 M52 1449 Table
DatabaseName. Schema. Tabled Y th.

we A

DatabaseName —©le]Efulo] 2] 2% A ME o] &t
Schema dlojeme] 2] 25 HAE 27 vhiy et
Table Hlol&2] Abg A" o] Fdyrt.

92 9y 72 S A8 postgresql.table.name.format $4 S A4 Al . AMgtE WS
o|B]= PostgreSQL && 1QlollA AFEE & Slofof .
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e TE

o

Abgte] Zefaglel o &FEH = 71 HolE o5& AP YT

Table ${db}.${schema}.${table}

71 A,
E4 A
db PostgreSQL & vPostgreSQL AW E s2Hets ERES 2A

schema El|o] o] AZAHE ~7|v}S 2JH I},

table  PostgreSQLS HolE o] &Yt}
713k
7] ¥ -2 0 2 agent.properties FLoll= o] &Alo] E3E A ek},

scheduleThread.cancelTimeout &4

=X

o] £4 & ScheduleThreadoll ] WMIEY +3 Za2A~S e ¢+ e Hd A2 x)S A8,
o] Alzto] AU ZB2A| A7} FEE YT

A Zte] ZyEH W EY 3 A7t wait(), sleep() T=E B2 read() AEH A FHo] ¢t
H4t.

g

o

scheduleThread.cancelTimeout=5000

7185k

5000 2] =4 Y ot

scheduleThread.fetchLogTimeout &4

ol AL o AP WEY 3 ZrA 2 dal Fo wAAE TPAZA] A FE Aot

et o o] =7}

WY

WEY F3 ZTEA A A A7to] ez @92 2 Y e o] 4 g
agent. log I ol F2] WAAE FU T},

scheduleThread. fetchLogT imeout=2000

7] gk
2000 &) =YYt}

scheduleThread.poolsize £4

o] £4& FelaQle] MEY Fye] 2= o] AT AEHES AP FUT. of P A A
gol Y T vEY Ao FE L F e
A

JEoE FHIAL AYsn MEY £ FT 2d= £E AP FUh

scheduleThread.poolsize.PluginName=2
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AZNM, PluginNames ~A| =8 @9 Ze109 o] FdYtt. od& &9 53 Z25UY.
scheduleThread.poolsize.vsphere=2

7] 25k
’

scheduleThread.queuesize &4
o] £4& ALgdtel Beladlel vEY £ B 2] (MEY )& AT

AH&

olfo ZHadE AAstn Hu WEY tr|d el kS ATt
scheduleThread. queuesize.PluginName=15000

AN, PluginNames M EY AdS 288 Zejacle] o|lEd Yt

& =¥ o3 25Ut
scheduleThread. queuesize.vsphere=15000

715k

1000

sigar.mirror.procnet 4
Linuxell A= mirror /proc/net/tcpd Y th.
715k
true

sigar.pdh.enableTranslation &4

o] 4 Agstel £ AAe) PAE AL Mo WAL LIRS 2P T

snmpTrapReceiver.listenAddress &4

Endpoint Operations Management °l¢]dE7} SNMP Ef S 4218 Y ES A4},

71E-2 0 2 agent.properties Lol o] LAlo] LA FHUTH

dutzl o2 SNMPelA = Ed HAA] €22 UDP Z£E 1625 AFggUt}. o] XEE 53 W9
43lu 2 o] XEJA Ef] AR S FAlEE do]HEE root =8 Windows?e] 7% #e] d3lo]
Ae AHEAR Aok Tt

HEA ZEJAM E WAIXE FAES doldES FASHH & Aol Qe Ale Ao Ad2E
AN oo]HEES A Ei% T AFY

AH&-
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UDP &4l& o1& IP Fa(Ee FHE e AHHo| =5 A steH 0.0.0.0)0% XEE o5 I 4
o7 AR},
snmpTrapReceiver . | istenAddress=udp: |P_address/port
Endpoint Operations Management o] E7} v 5 X E A SNMP EF & FAISI=E A
BetelW TES 1024 o) 3o AN L. the S A5 oo AES ZAE
Ho]zoA UDP ZE 1620 53] EfS F23}.

snmpTrapReceiver . | istenAddress=udp:0.0.0.0/1620

vRealize Operations Manager A ¥ A do|HE 55 =]

O
Endpoint Operations Management o] AEx= FEto]AE QAFAHE ALE5te] 27| #A4lS A H
of ERIAZIUTE oo]HE T5 ZRA A= Fetol|dE ASA 7 A48t

AE AZAE nF AUAR AEHE B0 TH] AU Sl AFN} 2§
AL £ Ao 448 F5 AFAE wAsloF Iy
E P

M o

e 5 AAG celHEE Al Ast Al HA] s}
=

ﬂ%ﬂ%ﬁ%ﬂﬂ@iﬂﬂgﬂ@ﬂﬂﬂﬂ%%%ﬂééaéﬂﬁﬂg
dlo]HE ol dE AZH A4

Endpoint Operations Management ©l

o|HAE Feto|AE AFA 7} wrRE o] wAs o & 5 3
FUG. & 50 E4HAY fxHATn i H = ASAE AT F dFsHT
25 =7
Endpoint Operations Management ©l°|AEE w2 g 4 gl FEI Adto] A A3y
J

t}. Endpoint Operations Management ©°] %

vRealize Operations Manager AF&2F 244 o] glojoF FYtt. vRealize Operations
Managere] 93 2 ALE FXIIHA L

=Z2AA

¢ do]HEV APH e & AA A3 setup HE & At 5 ZEA S ARG

£+ AAl A3
Linux ep-agent.sh setup
Windows ep-agent.bat setup
JoldE 43 BaAr} 44 Zeade ddatn, AN2RE A AEHE 24 F 7] 2R A
ASAME 7HA &Yt
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Mwske] B4 ek 47

Endpoint Operations Management o] E A vRealize Operations Manager A H 2]
FAle Tgkol | vk & T QlFEojof futh. 412 &4 TLS(Transport Layer
Security) & At&3ste] K gyt

A=) & ool E7} vRealize Operations Manager A 22 A4& Aoz A2E u w7}
dld SSL A5AE ool dE AlFTt,

Aol AH 7L A Be ASAE A el o] AES Aue] AFAE AA 7] 280 2 1A g
=

AEl RISA = dF THFAHCA) T sttt dlo]HE J]2=Eofd o|n] Sl B F doldEE ald
ASAE AT

o] MEZ} MW7} Al F3st= <
o M E A EE A3 ALY A Z2AAE
ol yesZ S HHA &

ASAME 7H- 24 54U

vRealize Operations Manager AWl tall ASA] &2 A QGstH A1 glo] 54 A& 5
SIEE oo HES 74T 4 dFUT

714 2 2 vRealize Operations Manager AW = 2 A E CA ASAE A3, o] ASA
7F 28 2Ed XFE BE =29 IFAE AWt dl AHEBUT o] A5, do]HE BE =&
o} BAE & UEE o &ote W A o] TFAL] A Folojok gt

vRealize Operations Manager #eElA= 7| &4t& Ab&ste thAl AHEAF AA ISAE 7S &
AFUTH ©] A5, o] £ goz dg AsA o s dete AT Aok F.

SHAT1 =& SHA256 ¢ielE2 A& AH&E + dFHTh

HAFANA Aol dE Az
Linux 2 Windows £ AAle] MHZA oo]HdEE Azt 4= l5UT)
=9 AA ) s Fste Z2A2E AFEFY T

data ¥ B2 & 2HA4 8= 4 Windows AH] 25 AF&-3le] Endpoint Operations
Management olo] A EE FA|sta A|23FA] ul4] Al . epops-agent .bat stop= AFE-3te] o] HE
=2 FAFYY. data P EZE 248 & epops-agent.bat startS Ab-&3fo] oo A EZS A&y
o}

Linux B3 EdA olo]HE Az ]z} 43

AgentHome/bin & E& el 2+ epops-agent.sh 2IHEZS Al&-3lo] oo]HE A2} #e|aF 2 ool A
E 1 F7] BE S AR # dF5UY.

Z2AA

1 %% 4 T "ud 38 gunh
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2 sh epops-agent.sh command &2 <

Argste] g3k WS JEdY Y. 714, commandE Ths

F shiguoh

4 A

start AolHES i T2 22 AZ3yTt

stop doldES] JVM Z2A2E AT

restart delMEL JVUM Z2AAE FAStaL ThAl A&,

status o] ES] JVM ZE2A 2 e E FeF T},

dump do]AE 2| xo thet 2= GZE Agstn AFS AgentHome/ log2
agent.log 3t YT,

ping dolHE Z2AAE pingdyTh.

setup 71E EZE AHEE] A E AT ST

Windows W& E 6|4 olo]HE Az}
AgentHome/bin 8l Ezg] o] Q= epops-

ZEAA

1 Hrd F& gy

225 A3

agent.bat 2T HEZE Al-&35lo] ofo]AE Al Z #e| x| 2 o o]
AE 1 7] 99 A + ey

2 epops-agent.bat command B2 S AFE3le] H Q3 WE S JE YT o 7]A, commande e 5

CREEIE

4 A

install Aol AE NT Mul2Z AxFYUT}. install HH S 233 5 start 4HS A
gsflof Fct

start do]MES NT Au| 22 A &g )

stop ofo]HES NT MHl 2= T4 Fu}.

remove NT A2 glo] Bel|A] ool HE Xu] ~F A AT

query o] ME NT Anv]2=e] dA JHl (status) S 2t

dump o] HE ZZA| 2o 3t ~Y = YZE Agstn A7E AgentHome/ log<)
agent.log ¥ UG,

ping dolHE ZaA~E pingdyTh.

setup 71E BEEE AHES AASAME AlSEY .

A9 714 A& "] Endpoin

=

+
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Qe A AL A A A ALY A

A 7P Al =" S A7) A8 P A 2"lE BAlste A A &9 AA G 7 ARl dAE
AdstelH de Al='lo] vCenter Server ¥ vRealize Operations ManagerolAl M4 = 1=
A gl oF gyt

def A&z NEF o s AP sHAF A 2] FA

= A 2EL EA oz A 5 QTR S Al AES Basls A0 ool AES shubo] Al T

A=

BUEHE oz ExE Alxglo] A oo]dErE gt
Z2AA

¢ ZxH A== Endpoint Operations Management E2 9 data Z6 & Al A8 9] &9

Aol wek 2 g,

£ AlA Z2AA

Linux Endpoint Operations Management & % data 4
E AAIFEU

Windows epops—agent remove= 23 g},

o] ME EZ 2 data ZUE A AU

epops-agent install< A3y},

epops-agent start< A3}

A 0N -

vCenter Server JIZ=¥X 7} 74} A| &9 o] F

3 vCenter ServerdlA] tt& Q28 ~72 714 A 2~ S o] B d wj &
vRealize Operations ManagerolAl A Al =gl AAlsfof A &4 A A<} 7HE Al 2~8o] #A S

A dFUh

o] 3}
Endpoint Operations Management o] HEE A A3AY Al AX|3HH oflo] HE
Z WEY, QA EE do]HET oA oA AAHA A e Had F J=2 A= |
EZS X8t g 840t 9ES A gYd. diolH A4S fX5HW
Al AX ke 2]ie] x| G ko] ts] dar 9lojoF ).

Aol HEE A = T8 A7 FAEY . ClelHAEE A A
at7] el o] AdE F 1’5}7%1% axl 6“1 a7l ok ﬂ‘%\?‘r

oJHE AX A YYBUL. o Edelt AgAT e AAE AEA 2 @

pul

dlo]HE AA R LA} v]X = J7F
o]

A.ui
z
i
jg
=
at)
QL
_&
_1
y S
L

" /data U E 9
F|2~Eol7F 28 E Y, A A H do]AES} #Hd 2 dolHE E3FU}.

®  gpops-token THF EF FL L ofo]HE TF Ao M thx A AFFYrt.
B | jnux: /etc/vmware/epops-token
= \Windows: %PROGRAMDATA%/VMware/EP Ops Agent/epops-token

Aol HdES AAL W& /data TE = AAlefof FUT ol vloly A& &S vAA &5

=
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SHAIRE, dlolE A%A S 98] epops—token T2
NAel et ID EFe] £ dFUG. olo]A
olZe HAHE MA 2} T2 4 dFYT.

NORES thA] NG o) A2 e 712 Ede] FAHYEA 8 dein] % DS AFFIT
E20] A4E ¢ Asde dY ESS AT Edo] AAHA g A% Asde E2S 4
2 A4 2R/ B Aae] 1E B2 selel 94 2 %Y o] B AFSAL A B2
shele] 912 9 e o] B % AFeets vAAE BAGUG

- AAE 430}04 OH’}O]E% ol 9 g TP Al zElel] DA o] HEE AAT F

= RPM #1712 & AHE-3te] AR E o] HE A A
g AaE Abgste] RPM #7141 & B3 &9 97
T dFHH
= Windows A3 34 & A83te] Ax]H o] HE A A
& AAE ALt Windows EXE FUS E3] £ 8749 71k A 2Elo] X3 o] HEES
AAZ + dFUT

= oo]HE LA

lo

7V Al z=dell AR 7 o] HES AAZ

vRealize Operations Manager A|H 9] [P 4, $2E o|f§ E+= XE HTE WAsHH o
O|HEEZ A Asta thA] AR &foF g},
ol7lo| B 53 A€ oo|HE A|A
& A2 ALl olFle| BE el o 79 JHF A AH o] AXE o] HES AAT F UF

Y.

a

2% 22
Aol AES} FAHAEA FAgch
Z2AH

1 (A9 A1) Windows =9 A A& Al&3F= 7% ep-agent.bat removeE 2 335te] oo]AE A

H 225 A AGYT
2 @A Al A AA A 9P

B oolHES AAG F tA] AA|okA] o do|HE HeAER S A YT
= o] &2 epops-agent-versiond Ut

= CloldES AAE F A Al fdata Ol Eel & A G T
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e

P27} 9t 4

fr

3 (A9 A de]AEE A AT T Al AXSHA] EAY HolH A&EdE 1A
$- epops-token ZHE EZ UL AA g},

54 ddoll dxz Zolg 457t ol £ A w2t ts gd - stuE AA oF gy

B |inux: /etc/epops/epops-token

= \Windows: %PROGRAMDATA%/VMware/EP Ops Agent/epops—-token
RPM si7]7)2 A&-3te] 319 olo]AE A7
e 432 ALgEtel RPM A71AE Fal ©9 8739 /13 Axde] 4 o] AES AAT 5
AEFH
Endpoint Operations Management ©l°|HAEE AAT 4 2 F2A Ao)HEE FA3}o] A
Bold $Red 2ES Zolk Zlo] EHUH
ZZAA

¢ JOHEE A AL 7} Al 2Bl A WSS DIl rpm e epops-agentE AP T},
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Windows 23 3}¥S A}-&-3le] AX|H ofo]HE A|A
1jrg A2 AFL3te] Windows EXE I9 S =3 £ 379 7124 A Ao A3l do] A EES A A
T UFUH.

Endpoint Operations Management ©l°]HEE A AT 3¢ A3 U o|HEE FA5lo] A
HolA Eded 25 Fole zlo] FHFYH
Z2AA

o deo]HES HX g ddEL A unins000.exeEs F H Y}
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Endpoint Operations Management ©lo] A EZ thA] A 2H8lA] vRAd Al @
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Aol AAs AAE TEFYT
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ool E7} vRealize Operations Manager A #o| 553t 25 AAS A3t g T1E =
AE D EYRFNN AP ALHE w2 AFS AT

i3 o] HEE FAlo WE 2 A7

97 MAZ 535l & agent.properties LS ALESHE ofE] ol AES FA WX & U5
U,

24 =7

= oJ8 Endpoint Operations Management ©l°] A EZS FAlo] AX|d] e} e AFE 87 A}
= FE3t=A gy

T olHE A HdS FAS oo]HE A o] HE AA A AEE F e AR
EAGEA] gl I+ Endpoint Operations Management olo| A E &4 5 YA
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1 dolHEE HAAst= 2 THEY IP T4 S2E o] &5 w838k hosts. txt FL S AA AH
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2 A AudA BHEE AS JyTh
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agent . logDir &/dl A gko]l W4 ¥ 7 %ol = agentHome/wrapper /sbinell
tdo] A gt

dIo]HE 21 o]F Ex A +4

o] £9% Agstel Aol AE 21 Y ol F EE 9NT WAT.

agent.logDir

o

< agent.properties ¥l F7}38te] Endpoint Operations Management ©lo] 1 E7} =
d& 715t P EYE AP T & dFUT. Ftstd 25 AFA] @S A5 olo]dE A
o} Bl w3t agent.logDire]l 7HEY .
HA A o7 &AS F718EA] % @ agent.properties 3ol E3E A gyt VE B
& agent. logDir=log 283 FLstH oo E 21 3ol AgentHome/log T E]dl] 7| S5 =5
[Sh=

OlHE 21 vde X= HAFET agent. logDirS agent.properties FLo] F71sta do]HAE
92 P Egd gk Ay A= = FgstE 422 g8},

dolAE = udol o]Z& ggent. logFile £ S AFE3dte] A H Y}

o Xy
T %
®
i
)

oX,
o

¢

L

_4

agent.logFile
of HA L do]HME 21 9de] AR Y o] AFFUTH

agent.properties 3ol A agent.logFile A2 718 A3 W 2 2149 agent. logFile=$
{agent.logDir Wagent. logDir= T3 84 t}.

)
o
fu

= agent.logDir o] 5] & do]HE A9 g A&
agent.logDire] 2 logel™ clo]ME =] v ezl

B ggent.loge O] HE 21 U2 o] EdY}.

1B oz Jo|HE 21 53U o]EL ggent.logE A3 =W AgentHome/log B & Eg] o] 7] E2HY
=3

Az g2 gdEgd 212 72352 oo]dES A5 agent. logDir £A S
agent.properties ol WA Ao 2 FrtafoF Y.
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agent.logLevel.SystemErr

o] £ System.err= agent.logZ =AYt o] A E =4 A 2]stH System.erro]
agent.log.startupo. & Hagyr}.

7] %t ERRORY U Tt
agent.logLevel.SystemOut

o] &4 System.out= agent.log® Blo]g A3}, o] A7 -S& F4 A28 System.out©]
agent.log.startupe.& A&y},

71 R3ke INF0YUITH
oo]HE 39| A& W3 W2 =F 4

A A AE fal M de]AE 319 AlxHel 27 5 =Y F AdFYT

HE o] AE 319 Al2Ele]l 27 =FS Eo|z™ agent.properties ¥ 2| @l o] Eo] Agent
Subsystems: Uncomment individual subsystems to see debug messages$! A Al oA s sl 242l g
TS AAZFT.

dl°]HE logdj £4

t}5-& agent.properties 22 logdj ALY}
log4j.rootLogger=${agent . logLevel}, R

log4j.appender .R.File=${agent . logFile}

log4j .appender .R.MaxBackup I ndex=1

log4].appender .R.MaxF i |eSize=5000KB

log4j .appender .R. layout .ConversionPat tern=%d{dd-MM-yyyy HH:mm:ss,SSS z} %-5p [%t] [%c{1}@%L] %m%n
log4j .appender .R. layout=org.apache. log4j .PatternlLayout
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log4j .appender .R=org.apache. log4j.Rol | ingFi |eAppender

it

## Disable overly verbose logging

it

log4j.logger .org.apache.ht tp=ERROR
log4j.logger.org.springframework.web.client.RestTemplate=ERROR
log4j.logger.org.hyperic.hg.measurement.agent.server.Sender Thread=INFO
log4j.logger.org.hyperic.hg.agent.server.AgentDListProvider=INFO
log4j.logger.org.hyperic.hqg.agent.server.MeasurementSchedule=INFO
log4j.logger.org.hyperic.util.units=INFO
log4j.logger.org.hyperic.hg.product.pluginxml=INFO

# Only log errors from naming context
logdj.category.org.jnp.interfaces.NamingContext=ERROR
log4j.category.org.apache.axis=ERROR

#Agent Subsystems: Uncomment individual subsystems to see debug messages.
#
#1og4j . logger.org.hyperic.hg.autoinventory=DEBUG
#log4j . logger .org.hyperic.hq. | ivedata=DEBUG
#log4j . logger .org.hyperic.hqg.measurement=DEBUG
#log4j . logger .org.hyperic.hqg.control=DEBUG

#Agent Plugin Implementations
#log4j . logger .org.hyperic.hq.product=DEBUG

#Server Communication
#1og4j . logger.org.hyperic.hg.bizapp.client.AgentCal IbackClient=DEBUG

#Server Realtime commands dispatcher
#1og4j . logger.org.hyperic.hg.agent.server.CommandDispatcher=DEBUG

#Agent Configuration parser
#1og4j . logger.org.hyperic.hg.agent.AgentConf i g=DEBUG

#Agent plugins loader
#log4j . logger.org.hyperic.util.PluginLoader=DEBUG

#Agent Metrics Scheduler (Scheduling tasks definitions & executions)
#log4j . logger.org.hyperic.hg.agent.server.session.AgentSynchronizer.Scheduler Thread=DEBUG

#Agent Plugin Managers

#log4j . logger .org.hyperic.hqg.product .MeasurementP luginManager=DEBUG
#log4j . logger .org.hyperic.hqg.product.AutoinventoryPluginManager=DEBUG
#log4j . logger .org.hyperic.hg.product.Conf igTrackPluginManager=DEBUG
#log4j . logger .org.hyperic.hqg.product.LogTrackP luginManager=DEBUG
#log4j . logger .org.hyperic.hqg.product.LiveDataP luginManager=DEBUG
#log4j . logger .org.hyperic.hg.product.ControlPluginManager=DEBUG
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"startDate" : 1369757346267,

"criticality":"ALERT_CRITICALITY_LEVEL_WARNING",
"Risk":4.0,
"resourceld":"sample-object-uuid",
"alert!d":"sample-alert-uuid",
"status":"ACTIVE",
"subType" : "ALERT_SUBTYPE_AVAILABILITY_PROBLEM",
"cancelDate" 1369757346267,
"resourceKind":"sample-object-type",
"alertName":"Invalid IP Address for connected Leaf Switch",
"attributeKeylD":5325,
"Efficiency":1.0,
"adapterKind": "sample-adapter-type",
"Health":1.0,
"type":"ALERT_TYPE_APPLICATION_PROBLEM",

"resourceName" : "sample-object-name",

"updateDate" : 1369757346267,

"info":"sample-info"
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<alert>
<star tDate>1369757346267</star tDate>
<criticality>ALERT_CRITICALITY_LEVEL_WARNING</criticality>
<Risk>4.0</Risk>
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<resourceld>sample-object-uuid</resourceld>
<alertld>sample-alert-uuid</alertld>
<status>ACTIVE</status>
<subType>ALERT_SUBTYPE_AVAILABILITY_PROBLEM</subType>
<cance |Date>1369757346267</cance |Date>
<resourceKind>sample-object-type</resourceKind>
<alertName>Invalid IP Address for connected Leaf Switch</alertName>
<attributeKey|d>5325</attributekKeyld>
<Efficiency>1.0</Efficiency>
<adapterKind>sample-adapter-type</adapterKind>
<Heal th>1.0</Heal th>
<type>ALERT_TYPE_APPL | CAT|ON_PROBLEM</ type>
<resour ceName>samp | e-ob ject-name</resour ceName>
<updateDate>1369757346267</updateDate>
<info>sample-info</info>

</alert>
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ops-intermediate-32°] a1, = A= 0U=MBU,O0=VMwarett, Inc.,CN=vc-ops-cluster-ca_33717ac0-
ad81-4al15-ac4e-e1806f0d3f840] ™, o] = A g AU Y o},

fin

Thumbprint: 80:C4:84:B9:11:5B:9F:70:9F :54:99:9E:71:46:69:D3:67:31:2B:9C
Issuer Distinguished Name: OU=MBU,0=VMwareW, Inc.,CN=vc-ops-intermediate-32
Subject Distinguished Name: OU=MBU,(0=VMwaret, Inc.,CN=vc-ops-s!ice-32
Subject Alternate Name:

PublicKey Algorithm: RSA

Valid From: 2015-05-07T16:25:24.000Z

Valid To: 2020-05-06T16:25:24.000Z

Thumbprint: 72:FE:95:F2:90:7C:86:24:D9:4E:12:EC:FB:10:38:7A:DA:EC:00:3A

Issuer Distinguished Name: OU=MBU,0=VMwareW, Inc.,CN=vc-ops-cluster-ca_33717ac0-ad81-4a15-ac4e-e1806f0d3f84
Subject Distinguished Name: OU=MBU,(0=VMwareW, Inc.,CN=vc-ops-intermediate-32

Subject Alternate Name: localhost,127.0.0.1

PublicKey Algorithm: RSA

Valid From: 2015-05-07T16:25:19.000Z

Valid To: 2020-05-06T16:25:19.000Z

Thumbprint: FA:AD:FD:91:AD:E4:F1:00:EC:4A:D4:73:81:DB:B2:D1:20:35:DB:F2

Issuer Distinguished Name: OU=MBU,0=VMwareW, Inc.,CN=vc-ops-cluster-ca_33717ac0-ad81-4a15-ac4e-e1806f0d3f84
Subject Distinguished Name: OU=MBU,(0=VMware#, Inc.,CN=vc-ops-cluster-ca_33717ac0-ad81-4a15-ac4e-e1806f0d3f84
Subject Alternate Name: localhost,127.0.0.1

PublicKey Algorithm: RSA

Valid From: 2015-05-07T16:24:45.000Z

Valid To: 2020-05-06T16:24:45.000Z

A}8-2} 2|13 vRealize Operations Manager ¢1Z 42 AZ A=
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MI ITF1DCCBLYygAw I BAg I KFYXYUWAAAAAAGTANBgk ghk i GOWOBAQOF ADBNMRMWEQYK
CZImiZPyLGQABGRYDY29 t MRUWEWYKCZ I mi ZPyLGABGRYFdm13Y3MxGDAWBgoJk i aJ
<snip>

vKStQUNr 7z2+pTy92M6F gJz3y+dal +9ddbaMNp9 f VX jHBoDLGGal OvyD+KJ8+xba
aGJfGfIELXM=

M1 1Eow|BAAKCAQEA4 | 5f £X694r i | 1RmdRLJwL6sOWa+Wf70HRoL t x21kZzbXbUQN
mQhTRi i dJ3Ro2gRbj /btSs|+0MUzotz5VRT/yeyoTC5 | 2uJEap | d45Rr oUDHQWWJ
<snip>
DAN9NQus3832xMkAUVP/ j t76dHDYyv iy | YomxzMa | X7L.Zy 1MCQVg4hCHOvLsHtLh
M1r0Asz62Enht / iB61AsVCCiN3gLr X7MKsYdxZcRVruGXS [h33ynA

M1 IDnTCCAoWgAw I BAg | QY+ 29 I nmdYNCs2cK1H4kPzANBgkghk i GOWOBAQOFADBh
MRMWEQYKCZ I mi ZPyLGQBGRYDY29 t MRUWEWYKCZ I mi ZPyL GABGRYF dm13Y3MxGDAW
<snip>
ukzUugX7wEhc+QgJWg | 41mWZBZ09g f SAOXuXBLOKk 17 | pVHpEgwwr j Qz8X68m4 | 99
dD5Pf I f/nLRJVRI jwX | 62yk=

Al 7l
Ml 71 o8 2oz yepd ¢ JAINE £ BEGIN vk 2F END mF# Alolel 91X gt
LutE PEM AL & ntA F vz A ZE Yt

Bag 54

Microsoft Q124 =37} Q124 Fdd Bag 54 AAS F7lets A7) lsUth
vRealize Operations Manager= Bag 54 A& 233ste] BEGIN vk ¢ END nH7 €] o
A= Al =F ks A FA Y

Bag Attributes

Microsoft Local Key set: <No Values>

localKeyID: 01 00 00 00

Microsoft CSP Name: Microsoft RSA SChannel Cryptographic Provider
friendlyName: |e-WebServer-8dea65d4-c331-40f4-aalb-205c3c32362
Key Attributes

X509v3 Key Usage: 10
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M1 | Cdw|BADANBgkahk i GOWOBAQEFAASCAmMEWggJAAQEAAOGBAKHay f c+acQK4yxJ
om3PuB8dYZm34Q | t81GAAnBPYe3B4Q/0ba6PV8GtWG2sv Ipcl/ef IwGHgTU3zJxXR
gkKh713K5tGESn81 i pyKTkPbYebh+aBMaPKr NNUEK | r OM9sa3WSc003350tCclew
5ZkNYZ4BRUVYWmOHogeGhOthRn2 f AQMBAAECGYABNPmGN3FSZKPDGEHJ | ARVT | BH
KAGVnBGHdOMOmMAbghFBnBKXa8LwD1dgGBng100akEXTf tk | j dB+uwkU5P4aRr 07
vGujUtRyRCU/4f jLBDuxQL/KpQf ruAQao f QuNUWhSWOf EeW3g26 f ZVLBAFZnbXS0O
7Z0ALTH3LNcLd5r pOQJBANN | 7vFu06bFxVF+kq6Z0JFMx7x3K4VGxgg+P fFEBEPS
UJ2LuDH5/Rc63BaxFzM/a3B3Jhehvgw6 1mMyxU7QSSUCQAC+VDUWSXEWJ j S i UBKD
9EGpCyJ5SBePbLSuk | jpG i dKKDN I kLgbWVy t CVkTAmuoAz33kMWfql iNcaQbUgVV
UnpzAkB7d0CPO0deSsy8kMdTmKXLK f 4GSFOx55epYK/5MZhBYUATENT R6mm j W8ke
TDNc61Gm9sVvrFBz2n9kKYpWThr JAKEAKSRGID tWOchkLy5MaEzOHQauP36gD i 1L
WMXPvUfzSYTQ5aM2r r Y2/1F t SSkaUwfYh9sw8eDbqVp | V4r c6dDfcwJBAL i iDPTO
tz86wySJINe0 i UkQm36i XVFBACkPKTOTrbC3Ho7nC80zL7gE | | ETa4Zc86Z3wpcGF
BHhEDMHaihyuVgl=

Bag Attributes

localKeyID: 01 00 00 00

1.3.6.1.4.1.311.17.3.92: 00 04 00 00

1.3.6.1.4.1.311.17.3.20: 7F 95 38 07 CB 0C 99 DD 41 23 26 15 8B E8
D8 4B 0A C8 7D 93

friendlyName: cos-oc-vcops

1.3.6.1.4.1.311.17.3.71: 43 00 4F 00 53 00 2D 00 4F 00 43 00 2D 00
56 00 43 00 4D 00 35 00 37 00 31 00 2E 00 76 00 6D 00 77 00 61 00
72 00 65 00 2E 00 63 00 6F 00 6D 00 00 00

1.3.6.1.4.1.311.17.3.87: 00 00 00 00 00 00 00 00 02 00 00 00 20 00

00 00 02 00 00 00 6C 00 64 00 61 00 70 00 3A 00 00 00 7B 00 41 00

45 00 35 00 44 00 44 00 33 00 44 00 30 00 2D 00 36 00 45 00 37 00

30 00 2D 00 34 00 42 00 44 00 42 00 2D 00 39 00 43 00 34 00 31 00

2D 00 31 00 43 00 34 00 41 00 38 00 44 00 43 00 42 00 30 00 38 00

42 00 46 00 7D 00 00 00 70 00 61 00 2D 00 61 00 64 00 63 00 33 00

2E 00 76 00 6D 00 77 00 61 00 72 00 65 00 2E 00 63 00 6F 00 6D 00

5C 00 56 00 4D 00 77 00 61 00 72 00 65 00 20 00 43 00 41 00 00 00

31 00 32 00 33 00 33 00 30 00 00 00

subject=/CN=cos-oc-vcops.eng.vmware.com

issuer=/DC=com/DC=vmware/CN=VMware CA

M1 IFWTCCBEGgAw | BAg IKSJGT5gACAAAWK j ANBgkahk i GOwOBAQUFADBBMRMWEQYK
CZImiZPyLGQBGRYDY29 tMRYWFAYKCZ ImiZPyLGQBGRYGdm13YXJ IMRIwEAYDVQQD
EwIWTXdhcmUgQOEWHhCNMTQwM j ATMTg10TM2WheNMT YwM j ATMTg1OTM2W j AmMSQw

2 Al 2El AIZE Al A S 23ske] vRealize Operations Manager
AUt 84 ZUEP S A5 98l ot o] 3] A 8 5 3l
BE AREAR Al 9EE mR YT

g, A FA7] e 7TE A B FEel @S nAA ST ol

e

vRealize Operations Manager2 7§14 #zl<} #4A
A A AHEE = AFYH

=28 A% A sdate] 24 Ao i =

47 & 2 > Inventory Explorer 3]

i

3

mlo

= 7 AFUH
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Ge 2E BE ABAUG. 27 FAoly 02 B N F02 /S 2hd0r & 4 Ak
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ks 7183 Aav

A4 7= 30¢ Aol td A B ol E HEshe 7L Ay
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2k € 7] Al 168417k O HE] tlolE & e AW AAE AAE
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Yo
vRealize Operations Managere 919 dlog Aol 2H4)
H MAE EABHA e Bz A
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vRealize Operations Managerell A 2HA1 gk 7] Aol = 2 8% #]
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-1 3%& MAE SA] AAZY .

AHA| A= M 243k g AA ~A ] WEE 2P o] AL [AHAIE Al
AR GA Aested A o o] EAEA Fe MAE AAF
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AE 717 gt EABA G2 A FHSA AA ZAE FY
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fr

OPS-CLI =% vRealize Operations Manager Hl°|EjHlo] 22 Z2a u) A& 5= 3l
Java | ZgAc]H 22, VCOPS-CLI 2 DBCLI =5 thAl Fch.

AF = vyl Ee] = <VOOPS BASE/tools/opscli/el A3 stdo] E3tg ),

<9 AA Y o5
Linux ops—cli.sh
Python ops—cli.py
2= OPS-CLI ®& & -h w7 ®5E AF&ste] A 9std tstd =39S FAFY
control W& post_install.sh 2 HEo| F7letA Qe 7} X =AY Jagol=d & A8

ZeA 27 ERAEYY

control -h | redescribe ——force

A== =Y

OPS-CLI =7& & HlolHuol 2= 2 & AL F .

» dashboard % 2
dashboard W& & AL =0 tieh 7] g oke] 7t 7], WEUWZ], Ff, 3fF A&, 2HA, thAl
24, FA, #7171 & A AFEFY

= template 9% 2]
template W& = |Z39] 7P 7], WEWZ], &1, TF AL, A4 2 thA] FE o AH&EY
=3

®  supermetric % <]
supermetric &2 3 MEHY] 7t 7], WEWZ], 4 2 AA AFEHUT

= attribute ¥ Y
attribute W2 st} o]/de] d7]1A A 54 MEYS] £43 7T of AHEFUT HEY S
NA 544Ut
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= A FFel et reskind B® 24
reskind B = 704 22 7] = ourceKind 29 @29 F ol wtg} 74 at= ©
AHEEYTH o] BRE 718 B4 e 73 HEY A7AE 25t §4 A% AHEsAY
AbgEHA B ARt 27] Fo AutE AaE AMESAY ARG FEE AR T

= report B¥ 4
report MR BHaxe] 7 7], EWZ], 4 B Ao AFSE YT

" view Ué%’ 2H
view R ®7] Fole] 7k o], HEWZ] e AAl] AREH YT

= file 98 2

file &2 delgue]2 gde] 74 o7], WEWZ], vd T AA] AHEE YT o

|

e
R ES
MED, gaE g4 2 B2 A4 o A8 5 dgyh

ol
ol
rlo

dashboard =& =]

dashboard ® %= thAl =] gt 7] g.oke] 7k 7], WHWZ], &, i A&, A, BA] 4
g, ®A, w7171 3 Al AsEU

dashboard &< o5& o= AHEFHU T

dashboard -h | import|defsummary|export|sharelunshare|delete|reorder |showlhide [parameters]

¥ 8-1. dashboard 5% 34
B3 olF A T
dashboard A A REES 7}7@0 dashboard | t < | lall| ) inout=file [
import 2 AbeA ARG AeRS fzfcec])ar impor user-namelal | |group:group_name input-file

Eachieg [--share al | |group-name[{,group-name}]] [--

retry maxRetryMinutes]
[-—set rank] [-—default] [--createl

dashboard 71E AN EES Sd 2 dashboard o PRSI [ dir]
export FIY ashboard expor t user-name dashboard-name [output-dir

dashboard Lo A REES 714 9 . ,
dashboard defsummary -h | input-fileldefault

A —Q—X 3l e ?:].a i i i
defsummary chLLL F AR ol 2 -—adapterKind adapterKind —-resourceKind
dd gt resourceKind
dashboard  71E WNE= St eld [ erd share -h | dahsboard I [{
shore o AR 12T T HIY n:rsne}c])ar share user—name dahsboard-name al | [group—namel+,group
=3
dashboard x]xg:a age] A RE dashboard unshare - | dashboar d il
o = ashboard unshare -h | user-name dashboard-name al | |group-
THE X k<)
unshare THE SA I name[{, group-name}]
dashboard QAR EE JFH R ALA e Gl h lall ) dashboard
dash e eelbeerd ahleie user-name|al | |group:group_name dashboard-name
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¥ 8-1. dashboard H& ¥4 (4%)
H3 olF A T
dashboard A E=S] =95 433 PPN dor - | lall ) dashboard
At AL SEo ashboard reorder - user-name|al | |group:group_name dashboard-name
reorder o ddhE A rlege R [--set rank] [--default]
HEE - dFU
dashboard PARES EAZ T
show dashboard show -h | user-name|all|group:group_name {,dashbaordname} |
all
dashboard ARES YT ,
hide dashboard hide -h | user-name|all|group:group_name {,dashboardname} |

template W% < o

all

FHa, AA B oA el AREEY T

FES A

template -h | import|export|sharelunshareldeletel|reorder [parameters]

¥ 8-2. template %% =4
w3 olF A TE
template gd oA 'l Z5] NIV toh | input=fil
. emplate import - input-file
L 7l e
Import & ZhAEdE. [--force] [--share all|group—name[{,group-name}]]
[--retry maxRetryMinutes] [-—set rank] [--create]
template 71E HERS .
export gzel shelz template export -h | template-name [output-dir]
= =
WEHY o
template e R template sh h | templat ] [{ }H
~ emplate share -| emplate-name all|group—-name[{,group-name
share S o] ae] A}
&2 253 ¥
frayct
template A HH 15729
unshare Bz pos template unshare -h | template-name all|group—name[{,group-name}]
= oI =
FA T
template HE3S GTF tennlate delte =h | templat
< emplate delete - emplate-name
delete o8 A FY
=
template gzl =9
reorder ohAl A E template reorder -h | template-name [--set rank]
=270 H
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supermetric 93 24
MEde] 14 er], Ry, 74 @

supermetric %< = o= AU

o

supermetric &< 4

supermetric -h | import|export|configure|delete [parameters]

¥ 8-3. supermetric ¥# 2¢]

Ao AL&H T

g3 o]F 4Ad T

superme LA F3 HEHS 7l en .

tric AR E A& AR AP 3t supermetric import -h |
import Y name[{,policy-name}]]

input-file

[--force] [--policies alllpolicy-

[--check (truelfalse)] [--retry

maxRetryMinutes] [--create]

superme 71E 3 MEYHS HZE Iz

supermetric export -h | supermetric-name [output-dir]

tric Ry}
export
superme sty o]e] 3 HEY 7] 9 o o n o
. W ] ME ] S-S AT supermetric configure - supermetr ic-name
tric . 1o MERe S48 T4 —-policies alllpolicy-name[{,policy-
configur Tt name}]]
e --check (true|false) —-ht (truelfalse)

——htcriticality level-name

false)
def}]
superme ¥ WEHE J7H oz 2k 3y

tric o,

delete

attribute =3 2zt
attribute &2 st o]/de] sj7]A A 53 HE
E4d4t).

attribute ¥%82 & 7&& AHEEU T

1o
1w
lo
apx
o
o

>~

attribute configure -h | adapterkind-key:resourcekind-key attribute-key
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view -h | import|export|delete [parameters]
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