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= agent.properties Lol B £ sk} o]} A FEHA] B A5 AfHAEE A5 A& .
n A" AH AZ deolErt EZEAAY A AR co]AES AzE uf,

AdolAE Az #E|AE At T4 dEIAE ALP L F= dFHH.

Az}
1 oo]HEZL AX" ZAZAA Huld FS FYt.
2 AgentHome/bin o E2]Z o] F3 T},

VMware, Inc. 27



vRealize Operations Manager T4 7}°|=

3 A& me 4y SHE AHeste] ool dE Ag BeAE YT

EHAE 33
UNIX 4} ep-agent.sh start
Windows de]AEE Windows AH A5 A3 & jt: ep-agent.bat install ep-

agent.bat start B S A3}

End Point Operations Management cl°] A EE Windows 4Bl =2 T

2 e AulzoA BUEE dd Zled 92 & OF AT A4

Zo] FE3A FostA L. dE E°] Microsoft SQL Server‘ﬂl/ﬂ 23
%< End Point Operations Management ool HMEZ}F gha 5% AFEA
g o] AW 2aRle 4 e A5 dld AHEAE Windows ABl2s 291

= A& % glolok .

=20
Al $2E o|F EE IP F4& 949 A B 7} ool dEst FA g Al =gl 9= 4% localhostE 98 & & AAFY
o} st o] o] EdA AU R o] Fats BRI Attt Af e ol

F28 A4 T

Aule] SSL ZE ¢ o] M EZ} Aok 3l vRealize Operations Manager AW <] SSL &

S AGIgYUY. 718 LEE 44394t
AE7 A2 5 gle AFAE AT o] A7t FAIHARE WL A2 T 4 Elb
=4yt thumbprint 42 o] Esle] A
27l (man-in-the-middle) ¥4 & &<
HEE Folsto] HESMAIL

o elaf A8 = AA

r«\n
o
e
oot [

A%A
£3He 25 o] ool WEE VAR 7
&%

Utk 248 A58 A%

]_

Al e A&} o] 2 o™ agentManager # o] 2l vRealize Operations Manager AF8212] °o] &5
HERasi=
Ao vjdH s ¥ 214 ¥ vRealize Operations Manager? 2 E 1&gt}

agent.properties Tdol| ML HTE A 7gFslA] vl4 Al L.

oo

|HE>
== 9l

]_
THAEAE AW A A F Y,
Aqu7) ool dE EZo] E3td FelolAE AFAE AT The agent has been successful ly

vRealize Operations Manager Aol thgt A4 -5 AlzFstar, o] A EZL AW e} 54

registeredzh WAIA 7L WU T ool AESL SYE @ BEGA Ad 59 AQHE AE A4

2 AAg Y.
doldE 74 &4 ARel

7] el E
& deldE &

ox b Jfy

= Agost== AP & = AFUH.

dol HoE At A1 A3 thE 2§ vRealize Operations Manager”t 71

[hAl AF] shskdatel [ag] A dle]de 34 dloje] MRS AR AT 45, 712

delHdE T4 HolH7E A&EYt. dlo]dE F4 wlolg MALAS Fow AT 5, A Fhol
AR E ol Jlow 7] oo]HE w7l W gho] Bl AR ] gho] AESHY T

Sl 2Ed A A= MSSQL 7RAI (MSSQL, MSSQL dlelHueo]l2, MSSQL Ei1 AJH] =,
MSSQL £ Aul2 i MSSQL dlo]dE)E A4 1 olo]HE T4 dolg AAelel ks
true® AW LA @ Bl e & Agin
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End Point Operations Management ¢|°]HE &A

End Point Operations Management o|o]d Eq]| tgt agent.properties ItLoll= thg2] &4 o]
ALEYTH A YE = ZE £4d0] agent.properties Lol 7|EH o2 F3E o] A= FFYH.
71 agent.properties Fdell 2R & HAS A&t W dld A FU18loF 3y

A AAE A Y3t @l agent.properties Lo A4S d5ste = dHFUY.

End Point Operations Management °|°|HRE &4 7t ¢33}

End Point Operations Management °l°o| A ES A X3t & o4& 3d gkS agent.properties I
Aol F7tste] 2 AAE AL = AFUH.

A& 5o AHEA HIUH S E A 3H7] 9138 . /bin/ep-agent.sh set-property

=

agent.setup.serverPword serverPasswordValuesS “23)3te] th3 =2 agent.properties Lo F7}

& dFUH

agent.setup.serverPword = ENC(4FyUf6m/c5i+Rr iaNpSEQ1WKGb4y+Dhp7213XQiyvtwl4tMIbGd fZMBPG23KnsUWu30K rW35gB
+Ms20snM4TDg==)

e d53tslE U AF&H 7]= AgentHome/conf/agent.scuol] A AB UL T & S d3dtsle 2S¢
A5 ake] dasted AFgE 7171 AFEE YT

End Point Operations Management ol o] A E< A AgentHome/conf/agent.scucll A~ 4= <l
A ST, oo HE-AMH A4 A2 d5st T olo]HEE AlZsteH oo] HEV} o] 3t
of WM ~E 4= glofof I},

Az}
¢ Wy XTESXEES Al . /bin/ep-agent.sh set-property agent.setup.propertyName propertyValue
£ Aagun

S 9t33lslE W AF&H 7)== AgentHome/conf/agent .scull A #&E Ut}
oo 3 2

o o] dE w3 2ol FF agent.properties FLS ZE oM Eo| v L3l Aol 2gH = A
agent.scux Bl ZaoF Ul oJ8] End Point Operations Management ©l°]AEE FA]o] A

A5 FxsHA L

agent.properties 2] £A F7}

71¥ agent.properties Fdoll E3E ] & &8 AlE-3le

2

33

4

4% F7beNok g,

e

A8 bs o

JP>

e B2},

rlo

® agent.keystore.alias 47
o] &4 vRealize Operations I\/Ianager Auiel ehibgko 2 BASIE SR FAAE o] HEd

et A2k #Hel N AE0 9] o] 58 FATYL.
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®  agent.keystore.password %4

| $4< End Point Operations Management o] E2] SSL 7]2E0]o]| tjg v &
= Ty

®  agent.keystore.path &4
o] 42 End Point Operations Management o] E9] SSL 7| ~Eojd] tj3t A&
T U

®m  agent.listenPort 4

[}

o] £42 End Point Operations Management o] E7}
vRealize Operations Manager AlH 9] F4& 7] §ja Fildte TEE A4 F .
= agent.logDir £4
o] £A& agent properties 3ol 713t End Point Operations Management ol o] &
EVF 210 99 g 7 E6te Y EYE AR F dFUnt. Barste A2E AYsA 2 A5
Aol HE Hx tjd Ee] e} vlwste] agent.logDire] % 7HE U
®  agent.logFile £4
ool dE 21 Fdo] AR g o]gYYrt.
®  agent.loglLevel &4
ool HEZF 2 Fdof| 7| &3t AR AlF HE FEPYT.
=  agent.logLevel.SystemErr &4

System.err< agent.log ¥ & o] & Md g}

®=  agent.loglevel.SystemOut &4
System.out= agent.log ¥4 & 2ltj g A},

" agent.proxyHost $4
End Point Operations Management °ll°|1E7} vRealize Operations Manager A4
o e A4S AT v dA AZsfof st ZFA| AW TXE olF Ee IP FAYYT

®m  agent.proxyPort $4
End Point Operations Management ©ll°|1E7} vRealize Operations Manager A4
o g AZ2S AT v dA AZs)of st ZFA A XE Ms Yt

®  agent.setup.acceptUnverifiedCertificate 4
o] £4 <& vRealize Operations Manager A # 7} oo] "M E9] 7| ~Eojol] gla &AFA] A=A
At dlo]dES] SSL JISAE AW e Q1T 7183 th & AF 7| #A] Age SSL JISAE
A A1g W End Point Operations Management o|o] A E7} o] & @ sz] o RZ A o] g
Yt

®m  agent.setup.camlIP &4
o] &4 oo]HEd i vRealize Operations Manager A1 2] |IP F2E5 3o u] Al
Yt} End Point Operations Management ©l°]d Ex a1 T ol tEgor A4
TS 2E & gle 45wt o] g oyt
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®  agent.setup.camlogin &4
AR F AFCE doJHEE A& o] o] £A43 A&t oo
End Point Operations Management co] A E A}-&2} o] 52

_4

HES] A

el

o

B
U

—g‘ Olﬂ

m;__

®m  agent.setup.camPort $4
AR F AFOR JOlHEE AAE o o] &5 AFEste] A ehe] Koty A s SAld ALE
& End Point Operations Management | E A XEE ol gt}

®m  agent.setup.camPword &4
o] &4 & Alg-3lo] End Point Operations Management ©l°] A E7}
VRealize Operations Manager AW A2% uj AL HEIWHSE oyt HEdHS S
golat A5 A& Al ARSI A MR H S S g stete kg vlAIA7F FAE A sy

®  agent.setup.camSecure
o] A2 dastE A B4lS fldl End Point Operations Managements
vRealize Operations Manager A 55a w AL&gEYT}.

®  agent.setup.camSSLPort $4
AR T AFOR JoJHEE A& o] o] £ AHEste] A eke] SSL BAlel AHEE
End Point Operations Management °°]dE MW LES F gt}

®  agent.setup.resetupToken &4
o] HA 2 AIZF Al AW QlF AHEE A EE S XIS
End Point Operations Management ©l°|HES FA4 T o A&FUnt. EZo] A= A
&5 o] do]HET Mo A2 = fle 45 EES A3t 3ol TFYL

®m  agent.setup.unidirectional &4
End Point Operations Management °llc| 1 E ¢} vRealize Operations Manager A4
Fhol] g B4l AMEStEE A o

®m  agent.startupTimeOut £4
Aol HET} d3A g AzE A ke
End Point Operations Management ©l°o]HE A2 ~AHEZ} 7] b= AIZH(E) YU
o] 7]zt Yol oo]AE} 2 S FAGA ZE Aog FoEH eFI/ 7IEH 1 A ~3HE
o] A|zte] Z3E Ut}

" agutoinventory.defaultScan.interval.millis &4
End Point Operations Management ©lo]HE7} 7|2 25 JIWER] A S Fd3te= NE
= A3y

B gutoinventory.runtimeScan.interval.millis &4
End Point Operations Management ©l°o]HE7} dete] AAS Faste MEE A4 FY
=

®  http.useragent 4
End Point Operations Management ©lo]HEdA A& HTTP 23] user-agent &
A dge e g g

2elstr] A7
do
1
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= |og4j A4
End Point Operations Management o|o]HdES] |ogdj &0l of7]e A= o] JYFHH.
®»  platform.log_track.eventfmt %4

End Point Operations Management °l°]dE7} Windows °|HEE
vRealize Operations Managere] o|WlE=Z 27e w 23] £g=E Windows °|HE 54

o g7 g4 AF P

= plugins.exclude %4

2]
o] £ oolHES H e AHE TS 101 —E 35 &g
=  postgresql.database.name.format &7

o] £/ PostgreSQL &2 1%lo] 25 7 M H PostgreSQL Database %! vPostgreSQL Database
dlolEuo] 2~ FE o & o] Fo| P& A FUt.

= postgresqgl.index.name.format &4
o] $42 PostgreSQL Z#19lo] &5 A H PostgreSAL Index 2 vPostgreSQL Index A<l

G o da o] 2o FAS 2 H I},

®  postgresql.server.name.format &7

o] £4 & PostgreSQL Z212%l°] AF A PostgreSAL 3 vPostgreSAL AH f& ol &3
olgel H4e AA Y.

=  postgresqgl.table.name.format &4
o] £42 PostgreSQL & 1<lo] A& A H PostgreSAL Table 2 vPostgreSAL Table ]
L 4% FYY o8 4L AF I

®  scheduleThread.cancelTimeout 7%
o] £4& ScheduleThreadell Al MIE®] +3 TR A ~5 AT + gle A AR (2 2)Ee AF

stu, o] Alzto] Ay Z2 A A7F FHE YT

®  scheduleThread.fetchLogTimeout &4
o] £4& o AAHe WEY F ZEA 2o tall F WAIAE TYA LA AFZ AT
Yt

®m  scheduleThread.poolsize $4
o] £A & Zelakle] MEY Fd A= oA NE AHEStEE A FUT. o] S 2=
Aol e Helagle] vMEY A F7HZE F dFUT

®»  scheduleThread.queuesize £4
o] £ AHEste] Fejjle] WEY £ trld AV (MEY $)E A STt
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" sigar.mirror.procnet 74
Linuxell A& mirror /proc/net/tcpd Y tt.

®  sjgar.pdh.enableTranslation 4
o] £ & Atgst] &9 AAY TAH ZALE V|HteE A E AMgetes APt

" snmpTrapReceiver.listenAddress 74
End Point Operations Management ©l°]X E7} SNMP Efl<S 418 X ES A4 Y
=3

agent.keystore.alias §4

o] £42 vRealize Operat|ons Manager A8 ¢} ©@gko 2 BAlS =S 4% oolHdEd et

AHEAE #E] 7] 2Eol 9] ol F5 T FEYH

oA : 7| =& €] o] F A9

o] Ab&2t el F)| K| 7} ThEF o o] H Eof| tf

Al

%)

o
ne

[e)
Chy

ha self-signed cert), Jul 27, 2011, trustedCertEntry,

Certificate fingerprint (MD5): 98:FF:B8:3D:25:74:23:68:6A:CB:0B:9C:20:88:74:CE
hg-agent, Jul 27, 2011, PrivateKeyEntry,

Certificate fingerprint (MD5): 03:09:C4:BC:20:9E:9A:32:DC:B2:E8:29:C0:3C:FE:38

7| 2Eo0le] o] F& tha3 o] Aot
agent .keystore.al ias=hg-agent

o] 4ol ghol 7)2Ee] o B AN G @ A% o] AE} v ghe] FAle] As)Frich

7122k

L

AoldES] 7] 42 hg 7| =2E & 27] 913 A4yt

AHgA Bel 7| 2ol T W ool AEY A4S o £4E Agetel 7| 2K o] 5 H 8o}
ek,

5

agent.keystore.password &4

°] 42 End Point Operations Management cl°e]dE<2] SSL 7] ~Eojo] tfdt v|UH &
Ayt

agent.keystore.path &4 £4& A183td 7| 2E09 A& oYt

%] Fo] End Point Operations Management ] AEE xS o2 A2t uj
agent.keystore.password’} F4J0] A AL 1 it B 2E FE 7R E FF 7|EH o2 oo|HEV} &
Qe Ao R syt oo AEE AlFstr] A o] o AR dsstE £ dFy

AdolAE 7hQl 719 TLsHA A st Aol FFUT

il

L_rL

rfr oo

Apx
o,
§V

do]AES] 7] 2Kl g HLHE

fr

7] 8%k
7] ¥ o 2 agent.properties FLoll & o] HAlo] E3E A ek},
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agent.keystore.path £4

o] %42 End Point Operations Management ©lo]dE2] SSL 712Kl 3+ 94X & A
Sh=g

) 2~Eolo] thet AA HAEES A3 t). agent.keystore.password £4 S Abg3ste] 7| ~Eo]o gt
HUH S S oy}, agent.keystore.password $4E FZ34A L.

WindowsodlA 7| ~E0] A= A%

N
i

Windows ZHFA = 72K A28 U 4= A4

.

C:/Documents and Settings/Desktop/keystore
7125k
AgentHome/data/keystored Y th.

agent.listenPort £4
o] £/ End Point Operations Management | E”} vRealize Operations Manager
Aol BAE 27 g8 A TES AY I

W 59 AS o S0 BastA B

>

agent.logDir £4

’d < agent.properties It el 73t End Point Operations Management o] E7}
A= 7I5ote HAEY S AP + AU, Fstd A28 AR A &= 25 odHdE
A2 g &2l 9} Blwsle] agent. logDire]l 7Yl

HE 23 9o 921& WdAsted do]dE A ded e it 4 F= == Hrstd 4

de]HE 21 9o o] F2 agent.logFile 45 AHg3ste] A HYTE

7182 © & agent.properties FAoll&= o] HAJo] gy A kU]

713 S22 agent. logDir=logel i o] E 21 ko] AgentHome/log T Eg] o] 7| EX =5 Y
=

agent.logFile £4
do|AE 21 mtde] A=z & o]Sd ).

7] 2%k
agent.properties Lol A agent.LogFile A2l 71# A3 Mol Exdz FAAE YUY,

agent . logFile=${agent. logDir Htagent . log

o714
= agent.logDire o] Fo] 2L dlo|dE £49 g AFetes Ay, 724w
agent.logDire] gt logel™ oo]AE A% v Bl vlwste] A gyct
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= ggent.loge ool E 21 Fde] o] YUYt

7NEA o7 do]AE 23 53U o] &2 agent. logE A H ™ AgentHome/log Bl Eg] o] 7] =HY
=3

agent.logLevel £4

Aol HEZ} 21 9o 7] 58t MIAA Y AR FH FEAU T

&&= g2 INFO 2 DEBUG. U Tt

7] gk

INFO

agent.logLevel.SystemErr 4

System.err2 agent.log ¥4 2 23y},

o] A& & F4 X|3tH System.erro] agent.log.startupS = HEH YT}
7] 2%k

ERROR

agent.logLevel.SystemOut £4

System.out2 agent.log I = &g},

o] 4% & 74 A5 System.out©] agent.log.startupo 2 AEH U},
7] &gk

BA

INFO

agent.proxyHost &4

End Point Operations Management ©l°] - E7} vRealize Operations Manager Al tf
g AAES AR uf WA AAs) o st ZEA] AW TAE o]F Ee P FAYYT

o] AL Gk Balo] AAH oo]HE dis] ALE YT}

o] £4 & ggent.proxyPort 2 agent.setup.unidirectional @ &7 ARg3t}.
7183k

o] o

BA T

agent.proxyPort 4

End Point Operations Management ©l|¢| X E7} vRealize Operations Manager A # ol tj
St AAS AT w] AA AZoF st ZEA] AW X E Ty,

o] 44 ¥ia Balo] PE ool Ed sl ALBY .

o] &2 agent.proxyPort 2 agent.setup.unidirectional® &7 A&},
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agent.setup.acceptUnverifiedCertificate £4

o] 442 vRealize Operations Manager AW 7} olo] M EQ] 7| x~Eojd gla zpa] A9 A AY
de]MES] SSL ASAHE AW AF 718 T2 AT 71 HelA] AW e SSL ASAHE A o
End Point Operations Management ©lo]HE7} Fo] & @a e o F &5 Ao Ft.

NERE AHgHE A ool AES T & way gt

The authenticity of host 'localhost' can't be established.
Are you sure you want to continue connecting? [default=no]:

yesE AEE AL do]dET AW QAFAME 7P a1 o] AFFH JASAE A= IY.
7] ¥-3k
agent .setup.acceptUnverifiedCertificate=no

agent.setup.camIP &4

o] £A L2 do]dEq 3 vRealize Operations Manager AH 2] P 25 Aol o ALEFY
th. End Point Operations Management 9l°|dEx= a3 tlolE] Al Egdx] A4 FAH& 2
< F Sl AFolnt o] &S Yofsytt.

s
o] 43} 71¥} agent.setup.x & A st MH g} BT ES o] HdES FA st o Bag A}
A s A8E Y F dFUh

@ IP & Ee garshd =rd oo AT F dFyTh Must LT T2EL] A E 2
galelw g 127.0.0.12 A3 Fch.

ool dEgt A Atolof] Wape] Qle - WEtH o] FaE A4sta XE 7080 == 7443(SSL
FES AHSte A1) Edg S vReallze Operations Manager AW 2 HAgst== Watd &

T dUT

718 gk

T2 A 2]¥ localhost 4 Y t}.

agent.setup.camLogin &4
AA T AFORE dOHES AAE u o] £45 AHESte] o] ES AW FFo| AR E
End Point Operations Management oA E A&} o] & & <] ).
Aol A o] 27135 Faste ™ S E] Ul Create AHE Ade] oo,
Aol AECA Mo 2alstE AL dolHES Aoz s F<tav oo,
AqolAEZL i vlolH HAED A A4 FAES 22 F fle A5l o] & dolsyrt.
o] £/43} 718t agent.setup.* £ S At A et TGRS do]HES FAst= tl B ag AL

$4 4% A48T Y F AU

Fl

7] 2%k

L

FA4 2 8]9 hgadming Y t}.
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agent.setup.camPort 4

A2 F AFOR do]HEE A zE uf o] HA S AESte] AW ehe] HetE ] ke Bl AME-E
End Point Operations Management ©lo] W E A¥ TEES

Aol HEZ}L &l HolH A ER A A4 745 23 F fle 2ol o] @& o3yt

o] A7 718} agent.setup.* £33 Akl Ao} FASIES o] HEE FAst= vl A A

[e]
¥E 482 29 & dHUh

y

op

o
BN
X

71
4 A 2l€ 70804 .

agent.setup.camPword &4

o] £4& AH4-3te] End Point Operations Management o o] &
vRealize Operations Manager Aol 143 wf A& ¥ E‘ﬂi—% % .

St A5 AlZF Al ARG AR A H R H S S e stebe sk vlAIR7F A A E T
A&l tl gk W S = agent.setup.canlogin® 2 A H ¥ A T AU}

ool EZ} el HiolH " EedA A4 FHS 22 T gle Aol o] &2 glol Yt
o] &/3¥ 71E} agent.setup.* £ & At AW} FASIES do]HEE FAst= H 3
&2 Fs e =9 F AFU

A F End Point Operations Management °o]dEE A o2 Al 2}e of
agent.keystore.password’} 4] A/AE 1 It HAE FhE /A= A delHdES &4 @S A
o dsstdynt. do]dEE AAstr] Aol o] &4 s dsstd + sy

7] 25k

F4 229 hgadminyd Y o}

agent.setup.camSecure

o] £ daslE A8 5412 93l End Point Operations Managements
vRealize Operations Manager AWl 55 u AL&gYt}.

yes=secure, encrypted =8 SSLS A A3 Al&3le] B41& 43533y}
ota3leA] e B9l 49 no=unencrypted= A&y},

agent.setup.camSSLPort &4

AR F Ao Ao]HEES AZE off o] £ AM&sto] A eke] SSL 4l AHEE
End Point Operations Management ©l ]%LE— A ZEE Aoyt

AolAES} Y vlolE] O Eeldn 9 TS RE 5 9 AL o] @ ol grh
o] 43t 71Ek agent.setup. = £ & A Gl At BAFEE ol AES FHSE U BaF A
4 9% 482 FY 5 AU

78t

4 229 744391 T,
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agent.setup.resetupToken &4

o] £ AlZ Al AH QIF AHEE A EEZS GRS
End Point Operations Management ©l°]HES A& u A1&3Utt. EZo] AHA|E Ayt &4
w0} ool HEI} MHo] AAE & gle A5 ES Cin= Y

Aol AES Y Holel tdreel ] dd TS RS 5 gl A5l o g Aol gt

AR F ol HEE A5 AlZfstH o] £4 ghell #Agle] el HdEV EEE AY T
7] 2%k

T4 g nody .
agent.setup.unidirectional &4

End Point Operations Management cl°] A E2} vRealize Operations Manager A 3t
g BAlE AFSStE S A o

Nl AES BT FUOR T A% Avste] BE FAlo] ol AENA AZHAYT
E9] 7

ArE2E #e] 7] 2B 7t Sl @Ek ool M E Q] 79 agent.properties Lol J]| AES] o]5S FA

T4 A€ noydH .

agent.startupTimeOut £4

deldEZF T oz ANAHA #skES &letr] A7HA] End Point Operations I\/Ianagement
el HE A& 2IHEV} ti7lst= AlRH(Z) YT o] 717 ol cdle]dETL a3 & FAeA] &e
Aoz AW e {FIF 7| HH A A& 23 HES] A gto] 2IFH YT

VAR

L

3

O

| ZFEA v,
Ak,

7182 © 2 agent.properties Lol = o] A4

do]dEe] 7] F42 300% F A3t 23+

rr

autoinventory.defaultScan.interval.millis 4

End Point Operations Management o] A E7} 7] 25 AW ED] HAS F5te RIEE A

A3,

71 gAMe 7 TEA A HolE = Windows dA AER S AFEEe] Au] 2 ZeZ 6]~ )
AS ZAATUY. 712 AL deld fdAaHY 5L glAAE ALYt
7] -2k

dlojdEe] 7% AAe A% A% ol F 15%ukch 8 Pt

FA 229 86,400,000 8] % = 14y},
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autoinventory.runtimeScan.interval.millis £4

End Point Operations Management ©lo]HE7} d8s] A S Fddt= HI=E A4 Tt
dere A MuaE AR sk vl 7] JAEY o] g FopAd S AR dFy T
5 5o deel AAd= SQL A& HAPstAY MBeans 3]sk Aol 2382 4 dFUH
715k

86,400,000 8] % T 1444,

http.useragent $4

End Point Operations Management ©lo] A EdA A& HTTP 23 2] user-agent &3 3|
ol tidt 2k F o}

http.useragentE Ab&3te] faeol= AAlo] d#E user-agent @< P2 4 AdH5ULh

7] ¥ 0 2 agent.properties FLoll & o] HAlo] E3E A ek},

°] user-agentol= End Point Operations Management ©|o]HE
%} 2l Fdadel=2 A5 7123 = A48t & 5 gl user-agent7t 23
8 s AdSEE Ut HTTP AW E 743 A5 oA E gadgel= & oo]dE g 7o] A
3}

H

[ ot
N

Hyper ic-HQ-Agent /Version (<l : Hyperic-HQ-Agent/4.1.2-EE) d Y t}.
logdj 4

End Point Operations Management ©lo] A E2] |og4] EAlo] o] 7] A= o] JHFU.

log4j.rootLogger=${agent. logLevel }, R

log4j .appender .R.File=${agent.logFile}

log4]j .appender .R.MaxBackup | ndex=1

log4].appender .R.MaxF i |eSize=5000KB

log4j .appender .R. layout.ConversionPat tern=%d{dd-MM-yyyy HH:mm:ss,SSS z} %-5p [%t] [%c{1}@%L] %m%n
log4j .appender .R. layout=org.apache. log4j.PatternlLayout

log4j .appender .R=org.apache. log4j .Rol | ingFi |eAppender

##

## Disable overly verbose logging

##

log4j.logger.org.apache.ht tp=ERROR
log4j.logger.org.springframework.web.client.RestTemplate=ERROR
log4j.logger.org.hyperic.hg.measurement.agent.server.Sender Thread=INFO
log4j.logger.org.hyperic.hqg.agent.server.AgentDListProvider=INFO
log4j.logger.org.hyperic.hqg.agent.server.MeasurementSchedule=INFO
log4j.logger.org.hyperic.util.units=INFO
log4j.logger.org.hyperic.hg.product.pluginxml=INFO

# Only log errors from naming context

logdj.category.org.jnp.interfaces.NamingContext=ERROR
logdj.category.org.apache.axis=ERROR
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#Agent Subsystems: Uncomment individual subsystems to see debug messages.
#
#1og4j . logger.org.hyperic.hg.autoinventory=DEBUG
#log4j . logger .org.hyperic.hq. | ivedata=DEBUG
#log4j . logger .org.hyperic.hqg.measurement=DEBUG
#log4j . logger .org.hyperic.hqg.control=DEBUG

#Agent Plugin Implementations
#1og4j . logger .org.hyperic.hq.product=DEBUG

#Server Communication
#1og4j . logger.org.hyperic.hg.bizapp.client.AgentCal IbackClient=DEBUG

#Server Realtime commands dispatcher
#log4j . logger.org.hyperic.hg.agent.server.CommandDispatcher=DEBUG

#Agent Configuration parser
#1og4j . logger.org.hyperic.hg.agent.AgentConf i g=DEBUG

#Agent plugins loader
#log4j . logger.org.hyperic.util.PluginLoader=DEBUG

#Agent Metrics Scheduler (Scheduling tasks definitions & executions)
#log4j . logger.org.hyperic.hg.agent.server.session.AgentSynchronizer.Scheduler Thread=DEBUG

#Agent Plugin Managers

#log4j . logger .org.hyperic.hqg.product .MeasurementP luginManager=DEBUG
#log4j . logger .org.hyperic.hg.product.AutoinventoryPluginManager=DEBUG
#log4j . logger .org.hyperic.hg.product.ConfigTrackPluginManager=DEBUG
#log4j . logger .org.hyperic.hg.product.LogTrackP luginManager=DEBUG
#log4j . logger .org.hyperic.hqg.product.LiveDataPluginManager=DEBUG
#log4j . logger .org.hyperic.hg.product.ControlPluginManager=DEBUG

platform.log_track.eventfmt &4

End Point Operations Management °|°]dE7} Windows °|HEE

vRealize Operations Manager®] o|HIE=R 273 o 270 3= Windows °|HE 579
W3 d2e A dT.

71EH o2 agent.properties Lol o] HAo] L&A ZHYTh

7]k

Windows 271 F4& A&t =5 A A5 glaxe] 74 $A4 dolA A A 71F3 4
St oMl Ed i) [Timestamp] Log Message (EventLogName):EventLogName:EventAttributes & El<]
o] 20l ZISHY

=4 4w
Timestamp olMEZ} A& Al

Log Message g iE B2y

EventLogName Windows ©|HIE 21 &3 System, Security =% Application
EventAttributes Windows o|HE®] &2 8l WA B0 FPH, S22 T+EH 49
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o E E°] 04/19/2010 06:06 AM Log Message (SYSTEM): SYSTEM: Print: Printer HP LaserJet 6P was
paused. =1 &5 2010 49 19¢ 27 64] 6% Windows Al 28l o|HIE 20 7] =%
Windows /¥l Ed] tjgt 22 F=dUtt. Windows o|HE &2 2 WAIX] 54 Z+Z}F "Print”
2 “Printer HP LaserJet 6P was paused.”$d Y t}.

74

og w7 WM4E A}&Ete] do] A ETE Windows ©|WIEd tha] 7| =& Windows °|HE 54 S
FAEUT 2 u7l MiFe 22 o] &9 Windows o[HIE =

L

huser olHMEZE TG s nfrote AHEAR o] SUUTH
%computer% ©|WIEZ} WA e A

%sour ce% Windows °|HIEZ 2 710] 7] =3}
%events 54 olME §8& Adele 2AYUL.

%messaged  ©|WE WA A AT},

%category% ClWME 1 3lel] AMEEE o Ze Al A Ytk

odE 9] o] 40| platform.log_track.eventfmt=%user%@%scomputer% %source%:%event%: %messageh=
A% =] 9™ End Point Operations Management 9l°]dE7F Windows °|HIEE 7] 5%
uw] g o]EE 04/19/2010 06:06 AM Log Message (SYSTEM): SYSTEM: HP_Admistrator@0ffice Print:
7:Printer HP LaserJet 6P was paused. 2 23Ut} o] &5 20109 49 199 24 64 69
Windows Al 28] o|HlE 270 75" Windows ©|HEd] that &t} o] ojHES} AZH
LT EY o] E "Office”dte T 2EdA "HP_Administrator’S A& 2 dte] A8 ¥ A5y}
Windows o|HIES] &z o|HlE gl wA|X] 542 2+2F "Print”, "7” 2 "Printer HP LaserJet
6P was paused.”4t}.

plugins.exclude &4

End Point Operations Management ©lo] A EZ} A& A| RE=84A] e Z81 2902 AU
o] £ & dolHES] R A TS Folde AF FEEUH.

A

Aded geaglor P4E 4EE TRY 252 AU g 59 b 2avn,
plugins.exclude=jboss,apache,mysql

plugins.include £4

A
ZPg Fgadon THY JER 7Y 552 AP 42 59 Gen 2HUn

plugins.include=weblogic,apache
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postgresql.database.name.format £4

o] 42 PostgreSQL =2 19lo] 25 A H PostgreSAL Database 2 vPostgreSQAL Database ©l°]

Ejulo] 2~ o] & o] 5] F4 S A I

7|24 o2, PostgreSQL =+ vPostgreSQL dlo] g Ho] 9] o] &2 Database DatabaseName®| ™,

o714 DatabaseName< A% AME dlolg o]~ o] FJYt}.

o2 9w 7328 A}&8te W postgresql.database.name. format A4S B oA L. ALE

tlolEl & PostgreSQL =& 29lo A A& = glojof gt}

e TR ALgete] Eeadle] o8] A= A2 Hlol R o] 5L A%

g

.

Database ${db}

o17]1A,

postgresql.db= PostgreSQL ®=+ vPostgreSQL ©le]Elwje] 22 A5 A A H o] FY Y.

7]

rie
N

E3e7) et

7] B2 0 2 agent.properties o= o] &4]o]

5]

postgresgl.index.name.format £4

o] £/ PostgreSQL Z81%1°] A& AAH PostgreSQL Index ¥ vPostgreSAL Index A<l

o I ol F F4E AP,

71 A o2 PostgreSQL =+ vPostgreSQL 2%l o] 5L 23 2
DatabaseName. Schema. Indexd Y th.

e 74

rlo

kil A
DatabaseName ©lo]ElHo] »~9] 2}E A o] BT},
Schema o] el W o] 9] A}F AAHE 7| wkgjyTh,

Index ARle] AE AME ol FdYtt.

o2 o &S AF83el ™ postgresql. index.name. format £ & Aol A 9. AFE

o|El& PostgreSQL Z# 29104 AL&& 4= glojof gt}

o TR ARESte] Foald] e BEE 78 A9 ol5g A%

]

e,

il

Index ${db}.${schema}.${index}

o714,
=4 v
db PostgreSQL & vPostgreSQL AW E s2~Hete T35S AE I

schema Ho]Eo] AAH ~7|nlS A E I}

index  PostgreSQLe] A<l o] &4t
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7]

e
EN)

71¥2 © & agent.properties JLolE o] HAlo] E3E A ek},

postgresql.server.name.format &4

o] £/4& PostgreSQL Z2{12le] 25 A& PostgreSAL % vPostgreSaL AW F3 ol &2E o] &
o g2 Ag g

71 2&H 22 PostgreSQL ®+= vPostgreSQL AW 9] o] &2 th53 22 WF2 74 Host Port
Py

H

A5 Ad

Host AHE 32

o,
ol
ol
rr
mlm
n1+1
lo
-

QDN Y},
Port PostgreSQL 41 LEQ YT}

the WX 3 Abeshe
°]El & PostgreSQL =&
e TEE ALl 2o

stgresql server .name.format &4 & st L. A&st= WS

oA A 5 lelok Fith
Qo olal TPEE J1% A o] B AF

MR
[L'o

${postgresql .host}:${postgresql .port}

o171 A,

54 A
postgresql.host T ~H Z#¥Ee FQDNS 24 3gHy

o
postgresql.port GloElMWo]~ 4l TEE A3},
7] 23k

7182 0 & agent.properties Yol & o] &Alo] E3E A ekFU}.

H

postgresqgl.table.name.format £4

o] £/d& PostgreSQL &2]1%lo] 25 M H PostgreSQL Table 3 vPostgreSQL Table Elol&
Yol @ o] 5o A= A FU

71¥4 2 & PostgreSQL E& vPostgreSQL Hol &9 o] F2 th57 22 M52 1449 Table
DatabaseName. Schema. Tab/e3 Y Tt .

kil a4

DatabaseName —©lo[ElH]o] 9] 25 A o] &Yyt
Schema tlelElwle] 2o] 2 HAE 7]k
Table Hlol=2] Abg AAE o Fdy.

92 9y 72 S A8 postgresql.table.name.format $4 S A4 Al . AMgtE WS
o|B]= PostgreSQL && 1QlollA AFEE & Slofof .
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o

e TES ALgs] FaQ6] o8] FYHE AL Hel R o] 52 AT

Table ${db}.${schema}.${table}

71 A,
E4 A
db PostgreSQL %= vPostgreSQL AW E s 2~H3te THdES AE

schema Ho] & A" ~7ntE 2E g}

table  PostgreSQLS H°lE o] &Yt}

7123k

71¥-2 0 2 agent.properties Lol o] HAlo] LA FHUTH
scheduleThread.cancelTimeout £4

o] £42 ScheduleThreadoll A WEY &3 Z2A 25 A3 = = Hd AIH(EE2) S X5,
o] Alzto] AypdA A A7} FehE YT

A zrol 2= WEY £ A7t wait(), sleep() & B2 read() AEICl A% F£3H0] ¢

fu.

g

o

scheduleThread.cancelTimeout=5000

7185k

5000 2] =4 Y ot

scheduleThread.fetchLogTimeout &4

o] £4& oY A= MEY £ Z2A| 2o ta] Fof AR S BYAIDA] o B2 APt

et o o] =7}

WY

WEY F3 ZTEA A A A7to] ez @92 2 Y e o] 4 g
agent. log I ol F2] WAAE FU T},

scheduleThread. fetchLogT imeout=2000

7] gk
2000 &) =YYt}

scheduleThread.poolsize £4

o] £4& FelaQle] MEY Fye] 2= o] AT AEHES AP FUT. of P A A
gol Y T vEY Ao FE L F e
A

JEoE FHIAL AYsn MEY £ FT 2d= £E AP FUh

scheduleThread.poolsize.PluginName=2
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AZNM, PluginNames ~A| =8 @9 Ze109 o] FdYtt. od& &9 53 Z25UY.
scheduleThread.poolsize.vsphere=2

7] 25k
’

scheduleThread.queuesize &4
o] £4& ALgdtel Beladlel vEY £ B 2] (MEY )& AT

AH&

olfo ZHadE AAstn Hu WEY tr|d el kS ATt
scheduleThread. queuesize.PluginName=15000

AN, PluginNames M EY AdS 288 Zejacle] o|lEd Yt

& =¥ o3 25Ut
scheduleThread. queuesize.vsphere=15000

715k

1000

sigar.mirror.procnet 4
Linuxell A= mirror /proc/net/tcpd Y th.
715k
true

sigar.pdh.enableTranslation &4

o] 4 Agstel £ AAe) PAE AL Mo WAL LIRS 2P T

snmpTrapReceiver.listenAddress &4

End Point Operations Management o] E7} SNMP Ef S 4l X EE 2 FYt}.

71EZ 02 agent.properties Aol & o] Aol £&E A HUT).

dutzl o2 SNMPelA = Ed HAA] €22 UDP Z£E 1625 AFggUt}. o] XEE 53 W9
&38R o] XEA E] mAIAE FAletes dlo]HEE root B Windowse] 25 #e] Agke]
A= AHEALR s of ),

HEH XEJqAM Ef mARE FAGES do|AES 74 ] Ado] gle AMEAte] AgAE
A o] EES 4 Ei% T AFUT

A&

VMware, Inc. 45



vRealize Operations Manager T4 7}°|=

UDP 541& 98 IP 34 (e S9Ee] 28 ABHo| 25 A4 0.0.0.0)% TES 018 B4
o2 AU,

snmpTrapReceiver . | istenAddress=udp: |P_address/port

End Point Operations Management ©o]JE7} H] 53 EEo|A SNMP Ef & FAlst=s A
et XEE 1024 o] o & ARAHA L. thE B8 & AHEH do|dEV FREFS] BE ¢H

o] 2o A UDP ZE 16202 E& ExS A3y rt}.

snmpTrapReceiver . | istenAddress=udp:0.0.0.0/1620

HE
End Point Operations Management dlo] A E&= ZEto]AE JAFAE AFE3t] 217] 2A4l& A
Hlo] ZolAZIYT, oo]HE 52 ZaA 2 E Feo]dE dF

vRealize Operations Manager A 8]o|A o] HE 5-E =]
A 7F A7
Aol 24 WA A8 E B20] BFEC] AT FelAE ABAI} =8

FedE AT 2]

HIAY E4" Aer gidd B ASAE wA ok Fyn

delAE 55 Z2A2E 35t AgentManager A4 S ol lojor Frt

Hlol® e &g & A7 st Aol dES A At Al AA|shs 45 vlolH d54& BAgsty] ¢lel
Aol dE EZo] FAEUT. dloldE AA 2 ALA vA = 9 olal & FERHA L.

dlo]HE ol dE AZH A4

End Point Operations Management ©lo] 1 E Zelo]AdE < FAM 7} wtaso wAsfol & 4 3l
FUH. dE S SAHAY AxHAT L i EHE JASAHE nAE = dFUH
AP 87 A

End Point Operations Management ©o | ES Ml Z& 5 Sle Fwd Ado] A=A SeAdy
t}. End Point Operations Management o] % St

vRealize Operations Manager A&} 242 Sm o] SlojoF Fnt. vRealize
Managere] 93 2 AGE FXIIHA L

Az}

o GlolRES} AAFE £F AR AP setup BHE AAekd 52 ZaAAE 4G

£+ AAl A3
Linux ep-agent.sh setup
Windows ep-agent.bat setup
JoldE 43 BaAr} 44 Zeade ddatn, AN2RE A AEHE 24 F 7] 2R A
ASAME 7HA &Yt
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Awiske] B4 Ret 47

End Point Operations Management cl°o] A E|A vRealize Operations Manager AH 2]
FAlS el go| x| nk oF& R E QlFEojof Pt B4l &4 TLS(Transport Layer
Security) & At&3ste] K gyt

A2 F dlo] A EV} vRealize Operations Manager A 22 AZA& Aoz A2 o A7}t
&ld SSL JASAE ool A E AFFYTt.

o] EZF AW 7L A Fg ASAE 4lF et dlo] dETZL Ao AFAE A 7] 2Eol 2 7hA 3
=3

AMH 154 e " TFAH(CA) T shurt dlo]HE 7] 2Eold ojn] Sl A% dlo|dEx= T
ASAHE 2= FUnt.
Aol HET} MW7} Al Fste
o RISAE AZste s gAY 74 Z2A =&
o yes®2 $HIA &
ASHE 7HH oA &5yt
vRealize Operations Manager Aol thall A5 A& A st A glo] 54 AEs ¢
St do]HES FAE F AFUH.

71EA 2 2 vRealize Operations Manager A= 2 AHE CA /IS4 E A, o] AFA
7F el 2Hd 23 BE =29 AFAE APste H AHEEUT o] A, de|HET RE =5
o FAE F UEE s&steH Aol FAY] A Zolojof Fnt,

vRealize Operations Manager #&] A= 71 285 AH&ste tal AHEAE AR JISAE 7M1 S &
AFUTE o] A%, o] &4 oz ad AFAd sidete Aws AF o Fut.

SHAT1 =& SHA256 ¢ielE2 A& AH&E + dFHTh

HAFANA Aol dE Az
Linux 2 Windows £ AAle] MHZA oo]HdEE Azt 4= l5UT)
=9 AA ) s Fste Z2A2E AFEFY T

dole g e S AAlsk= 4 F, Windows AH| =8 A3

End Point Operations Management ©|o| A EE 2|3t Al &31A] vl4l Al L. epops-agent .bat
stop= AF&3le] ool AES FX Ut} data Yl B2 S 21A| g 3 epops—agent.bat startE AF-&-3}
of do]dEE AU Y.

Linux @ ZellA olo|dE Azt ga)=} Ay

AgentHome/bin tE E2lo] )& epops—agent.sh 2T HEE ALE3lo] oo]dE Al =z} #eja 2 ofjo] A
E £ 37 wEs AR & dFYH.

ﬂl\

23}

1 %% 4 EE gud 38 gunh
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2 sh epops-agent.sh command &2 <

Argste] g3k WS JEdY Y. 714, commandE Ths

F shiguoh

4 A

start AolHES i T2 22 AZ3yTt

stop doldES] JVM Z2A2E AT

restart delMEL JVUM Z2AAE FAStaL ThAl A&,

status o] ES] JVM ZE2A 2 e E FeF T},

dump do]AE 2| xo thet 2= GZE Agstn AFS AgentHome/ log2
agent.log 3t YT,

ping dolHE Z2AAE pingdyTh.

setup 71E EZE AHEE] A E AT ST

Windows W& E 6|4 olo]HE Az}
AgentHome/bin 8l Ezg] o] Q= epops-

ez Ay
agent.bat 2T HEZE Al-&35lo] ofo]AE Al Z #e| x| 2 o o]

AE 49 77 98 AT & AFyh

23

1 Hrd F& gy

2 epops-agent.bat command B2 S AFE3le] H Q3 WE S JE YT o 7]A, commande e 5

CREEIE

4 A

install deo]HE NT Mul 25 XYtk install B3 S AP F start 5 4
e ok Fh

start o o] HES NT AMH]| 2= A Ao}

stop AolHES NT AHl A= FA T,

remove NT A8 2 go] EollA] dlo]HE AH]| =5 A7 gt

query o o] HE NT AlH] 29| AA| Al (status) & HA= FH

dump o] AE Al 2o 3t ~y= GZZ Agsti 232 AgentHome/ log2
agent.log Fdel YT},

ping dqo]AE Z2A2E pingFuth.

setup 71E EEE A QIS4 E AT ST

A5 74 X2 9] End Point Operations Management ¢o]HE =]

tole & +3st= End Pomt Operations Management 9| ES A st= 7Hd Al 2" &
A 75 dolE A&AHE B fal dolE d&AH3 BHste] Fasfof st ZEA 2V UF

=
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Qe A AL A A A ALY A

A 7P Al =" S A7) A8 P A 2"lE BAlste A A &9 AA G 7 ARl dAE
AdstelH de Al='lo] vCenter Server ¥ vRealize Operations ManagerolAl M4 = 1=
A gl oF gyt

def A&z NEF o s AP sHAF A 2] FA

FAlzRlSs AR AP F s MY Al2"lE BAtE A delHEE shte] Al g

A=

BEUBPE ¢ ez EAE Al zgdd A de]dEZ E g

23

¢ Zxd A== End Point Operations Management E2 % data 24 & Alxd9] &9

Al wak 2 g,

= AA ZZAA

Linux End Point Operations Management AH] 28 4|
3tal End Point Operations Management £33} d]
ol Y& AAFY

epops-agent removes 43 T,

oolHE EZ ¥ data TUE A AFYL.

epops-agent instal | S &gt

epops-agent start= A3}

Windows

A 0N -

vCenter Server Q€A 7k 714 A A€ o] %

3 vCenter Serverold & Q26 A2 7144 Al 2 o] Fd wj&=
vRealize Operations ManagerdlAl e Al =gl S AA|a] o A - A A<} 7 Al =5 o] #AE

B+ dsUoh

oNo]HE AAH @ AMAX7} v]x]= F3F o]

End Point Operations Management ©lo]HEE A AstAY thA] AX|8HH o o] EZ}L +=3 ¢

71E WEY, AAAE s o] dETE Ao ol Hel HAHE JhA] tha] Hud + =

ID EE< Tgdte] thFdt 947 9 v gyl dloly A5 S fAse W o]

skal ohAl Ak 2k ol Ml G el tis) & glojof Ftt.

NI HEE AAE = ollo]HES} BAdte] F /o] T8 $X7F FA B UL oo EE thA] A3

st7] Ao o] #d At AY 2k A &2 & A% &l oF F Tt

= /data U o|HE HA| A APGHEUT. o] e AHEAE BE A E HdEeA] ae
7| 2Eo7t T3, dA AR E oA ES} #AE & dHolE = 2FFYT

" epops-token FHUF ES FAL ofo|HE F5F o FPAHY th5 A AFHUT.

(o

B |inux: /etc/vmware/epops-token
= \Windows: %PROGRAMDATA%/VMware/EP Ops Agent/epops-token

Al HEE AAL "= /data ZH = AAleof FUT. ol & Hloly AHAd d&F& vAA 254
ot
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SHAIRE, dlolE A%A S 98] epops—token T2
NAel et ID EFe] £ dFUG. olo]A
olZe HAHE MA 2} T2 4 dFYT.

Aol AES A AAE o Axdle A2 Bdo FAHYER RS delv] AT IDE ATHIG
g0 A A9 Axde AT B2S ALY, B2o] AAHA %S AL A2He B2 A
2 AAFUT e F7F B A xulo] V& B2 5] 914 9 5 o] 8BS AZAAY A B2
gadel 94 2 5 o] 8L AFae MAAS BAFUY

- AAE 430}04 OH’}O]E% ol 9 g TP Al zElel] DA o] HEE AAT F

= RPM #1712 & AHE-3te] AR E o] HE A A
g AaE Abgste] RPM #7141 & B3 &9 97
T dFHH
= Windows A3 34 & A83te] Ax]H o] HE A A
& AAE ALt Windows EXE FUS E3] £ 8749 71k A 2Elo] X3 o] HEES
AAZ + dFUT

= oo]HE LA

lo

7V Al z=dell AR 7 o] HES AAZ

vRealize Operations Manager A|H 9] [P 4, $2E o|f§ E+= XE HTE WAsHH o
O|HEEZ A Asta thA] AR &foF g},
ol7lo| B 53 A€ oo|HE A|A
& A2 ALl olFle| BE el o 79 JHF A AH o] AXE o] HES AAT F UF

Y.

a

AR 27 AV
Aol ES FAHYEA g,
23

1 (A9 A3 Windows £ AA S AL&3lE 7% ep-agent.bat removeS A 3Jsle] oo]AE A

H| ~Z A A g},
2 A el g A FAS A9dUH
B OolHEE AAT F OA A sHA et do]dE "y EL S AT
teEe]o] 7] o] F-2 epops-agent-versiondHth.
B ol HEE AAT F Al At /data HE B S AA T
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e

P27} 9t 4

fr

3 (A9 A de]AEE A AT T Al AXSHA] EAY HolH A&EdE 1A
$- epops-token ZHE EZ UL AA g},

54 ddoll dxz Zolg 457t ol £ A w2t ts gd - stuE AA oF gy

B |inux: /etc/epops/epops-token

= Windows: %PROGRAMDATA%/VMware/EP Ops Agent/epops-token
RPM 7|2 & A1-&-3te] AX]E oo]HE AlA
ot AAE 285t RPM #7145 538l &% g9 71 Alawlel] AX|g dlo]dES AAT
AFY T
End Point Operations Management ©o]HES AT A F A FQ co]HEE FA 5t A
Holx EZ 83 =& Fole Ao] 54T
Az}

¢ IOHEE AAET 7}t Al 2®ldA WSS Eal rpm e epops-agentE AP},
713 Al 'l ol A ool dEZE Al A YT

Windows 23 st2< AL&-3te] X3 oo]HE AlA
‘jrg A2 A3k Windows EXE 39S E3)] £ 3742 714 Al 28ld] A8k ool HEZ A A
T AFHH.

End Point Operations Management ©l°]HAEES | A 35 A3 F2 do]HEES FA|5to] A
HolA Eded 25 Fole 3o FHYH

-

Az}
¢ JdolHES Ax A ddEZ A unins000.exeS T H g}
71 Al 2wl A] o o] A EZF Al AR YT

o] AE A A x|
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ool AEA A3 W do|HEV HE S APst= o AL vl
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wrapper . log Java AH| 2 2] 719k o o] dE A&} ] A= wrapper . log 3 ol H|
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o] &AL odo|HE 71 B AR 2 o] &L A FFt,

re
i
o
rlo
rE
N
SE,
Mo
gi
rE
Q

«

D

3
5
«

o
5
6‘1}

agent.properties I+l A agent.LogFile £4d 2] 7]
{agent.logDir Wagent. loghir= T4 B t}.

= agent.logDir< o] &°] 2L oo|HdE %\—@91 #e AFste IFdyn. 7242
agent.logDire] &2 logelH co|HE 2] tldEe]e} Blmste] af A gt}

®  ggent.loge Clo|HE 2 el o] FUYT.
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Nz ge gUged 232 7|28 52 oo dES 1As2 W agent. logDir £4S
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de]dE 27 & 74

End Point Operations Management clo] A E7} dlo]dE 21 3t 7] &3}= WA
A9 AAE FE2 Aojste o AHEEUT
agent.logLevel

o] £42 End Point Operations Management clo]dE7} 271 vl 7] Z3F= v A x] 9] A4
AE FEE AF UL

agent. loglevel &4 %< DEBUG FTo 2 AAste A AFHA &HUY. o] £9 27]& B
3t AlaEle] A 83 9 oW =rt A sk 2 gdo] YR AF E W Eo] {83 20 WA
A7 EdE 8 Zol EHYTh

elo] A3k ¥lA] X E End Point Operations Management °l|°] 31 E

agent.logLevel.SystemErr

o] 42 System.err< agent.log® o ATUT}, o] 43S F4 A 2)shA System.erro]
agent . log.startupo & A&},

7] 225 ERRORY Y T}
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agent.logLevel.SystemOut

o] £ System.out= agent.logZ =AYt o] S =4 A 2]sHH System.out©]
agent . log.startupl. 2 Aggyc}.

7182 2ke INFOY Y T}
olo]HE 39| A|&"e g W2 =F A4

=2 S 2E Al A do]HE o9 Al ="le] 2 FEE =Y F A5

W o] HE 319 Al xEle] 7] $58 ol agent.properties FL 9] o] Eo] Agent
Subsystems: Uncomment individual subsystems to see debug messages$! Al oA a3l gk<l e

AL AAFY
o] HE logdj 54

52 agent.properties 349 logd)] S LY.
log4j.rootLogger=${agent. logLevel }, R

log4j.appender .R.File=${agent.logFile}

log4j .appender .R.MaxBackup | ndex=1

log4].appender .R.MaxF i |eSize=5000KB

log4j .appender .R. layout.ConversionPat tern=%d{dd-MM-yyyy HH:mm:ss,SSS z} %-5p [%t] [%c{1}@%L] %m%n
log4j .appender .R. layout=org.apache. log4j .PatternLayout

log4j .appender .R=org.apache. log4j .Rol | ingFi |eAppender

it

## Disable overly verbose logging

it

log4j.logger .org.apache.ht tp=ERROR
log4j.logger.org.springframework.web.client.RestTemplate=ERROR
log4j.logger.org.hyperic.hg.measurement.agent.server.Sender Thread=INFO
log4j.logger.org.hyperic.hg.agent.server.AgentDListProvider=INFO
log4j.logger.org.hyperic.hqg.agent.server.MeasurementSchedule=INFO
log4j.logger.org.hyperic.util.units=INFO
log4j.logger.org.hyperic.hg.product.pluginxml=INFO

# Only log errors from naming context
logdj.category.org.jnp.interfaces.NamingContext=ERROR
log4j.category.org.apache.axis=ERROR

#Agent Subsystems: Uncomment individual subsystems to see debug messages.
#
#log4j . logger.org.hyperic.hg.autoinventory=DEBUG
#log4j . logger .org.hyperic.hq. | ivedata=DEBUG
#log4j . logger .org.hyper ic.hqg.measurement=DEBUG
#log4j . logger .org.hyperic.hqg.control=DEBUG

#Agent Plugin Implementations
#log4j . logger.org.hyperic.hq.product=DEBUG

#Server Communication
#log4j . logger.org.hyperic.hg.bizapp.client.AgentCal IbackClient=DEBUG
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#Server Realtime commands dispatcher
#1og4j . logger.org.hyperic.hg.agent.server.CommandDispatcher=DEBUG

#Agent Configuration parser
#1og4j . logger.org.hyperic.hg.agent.AgentConf i g=DEBUG

#Agent plugins loader
#log4j . logger.org.hyperic.util.PluginLoader=DEBUG

#Agent Metrics Scheduler (Scheduling tasks definitions & executions)
#log4j . logger.org.hyperic.hg.agent.server.session.AgentSynchronizer.Scheduler Thread=DEBUG

#Agent Plugin Managers

#log4j . logger .org.hyperic.hqg.product .MeasurementP luginManager=DEBUG
#log4j . logger .org.hyperic.hg.product.AutoinventoryPluginManager=DEBUG
#log4j . logger .org.hyperic.hg.product.Conf igTrackPluginManager=DEBUG
#log4j . logger .org.hyperic.hqg.product.LogTrackP luginManager=DEBUG
#log4j . logger .org.hyperic.hg.product.LiveDataPluginManager=DEBUG
#log4j . logger .org.hyperic.hg.product.ControlPluginManager=DEBUG
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Fx FejaE 9 HAES vmw_vr_ops_clusterrole Bl 32 WA EH5UY. SR £33}
AV FAIE & dHFUY.

zu2 el

vRealize Operations Manager”7} vRealize Business for Cloud} $%=d vj=2ux 3 3
ol FT H M & FEE FAT F UFYT

olzgl A 2 U FHEE FASHH vRealize Business for Cloud oJHE S A oF gy},
o] o] HH = FAE W ol that AAE W8S vRealize Business for Cloud o|HE T4 3%

AHE S FAT T vl =Y~ B HolA olg e A= YIS FY sl vRealize Business for
Cloudel] Z2913t3 A=A o= 3L 4 <&y}

vRealize Business for Cloude] &1Qlsle] vl =Y 2 #e] so]x] 2 HlolHE & ujnjr} QZA]
o 2] 2 FQlsfof g},

vRealize Business for Cloud ¢|j¢ F+A

VMware vRealize Business for CloudE vRealize Operations Manager$t S§3shH <=z}
A vl g FEE ol 74 A HE E F dFUT

vRealize Operations Manager+ vRealize Business for Cloud?] @Y Sl xgl ol A4 4

sl3rUch
23

1 direln Rele Feeln 9% FolN £F4

o
iy
)
L
L
ST

2 VMware vRealize Business for Cloud= A #3t1

3 o9H Axdsd oS Y

o

VMware, Inc. 76



vRealize Operations Manager 774 7}°|=

4 vRealize Business for Cloud A8 €l ~E Jx}o] A2 vRealize Business for Cloud
AW P FAE JETY.

o}
6 2F AAL YL FHYN/IF G2E JAAA o Z2A~E dedte H AR
Y

vRealize Operations Manager 37|15 A3t
7

1709] o5y QA% A
A Yares -E“L.}\]7]:J—,—'
#4718 g,

7 AR ARS FYste] o¥H #4E& gEsta 2= S

vRealize Business for Cloud 9 El&= SDDC A e} MPeol| thal Abd Ao 20t A3 2 AL
R iR =

A5 3A mde] u-g A4

e v g Atetn @4 a&49& FEAI717] fel B st=de] vE 89l % elas 8=

AgFYh, @79 e £4717 AE
e ol ZRAlAE Bl

Mg 89e /b B A% R D4aE BATUG. PR @ /WO E g 89 15 713
g Austa eas @ UG GulE Folv] A% AY AGL AT F AEY

7 A Year |y straight line depreciation = [(original cost - accumulated depreciation) / number of
remaining depreciation years]

B2 e g9 o Year |y max of Double or Straight = Maximum (year |y depreciation of double declining balance
x method, yearly depreciation of straight |ine method)

Year |y depreciation of double declining method= [(original cost - accumulated depreciation)
= depreciation rate].

Depreciation rate = 2 / number of depreciation years.

3 Double declining depreciation for the last year = original cost - accumulated
depreciation
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Al A Ay ozt vy o
A A ulg FAY R Ay e ug

a1 10000 0

[(10000-0) /5] = 2000

2 10000 2000
[(10000-2000) /4] = 2000

2
w

10000 4000

[(10000-2000) /3] = 2000

94 10000 6000
[(10000-2000) /2] = 2000

2
o1

10000 8000

[(10000-2000) /1] = 2000

A 24 2 A bz i o

A WAuNE MR ue FA b A9y ez oug
0

11 10000 0.4

Max imum( [ (10000-0)*0.4],[(10000-0)/5])
= Maximum(4000, 2000) = 4000

¥4 333.33.

2 10000 0.4 4000 .
Max imum( [ (10000-4000)*0.4],[(10000-4000) /4]1)
= Maximum (2400, 1500) = 2400
<« 200.
3 10000 0.4 6400 .
Max imum( [ (10000-6400)=0.4],[(10000-6400)/3])
= Maximum (1440, 1200) = 1440
< 120.
4 10000 0.4 7840 .
Max imum( [ (10000-7840)=0.4],[(10000-7840)/2])
= Maximum (864, 1080) = 1080
<3 90.
5 10000 0.4 8920

,[(10000-8920) /11)

Max imum( [ (10000-8920) 0.4]
= 1080

= Maximum (432, 1080)

44 90.
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"startDate" : 1369757346267,

"criticality":"ALERT_CRITICALITY_LEVEL_WARNING",
"Risk":4.0,
"resourceld":"sample-object-uuid",
"alert!d":"sample-alert-uuid",
"status":"ACTIVE",
"subType" : "ALERT_SUBTYPE_AVAILABILITY_PROBLEM",
"cancelDate" 1369757346267,
"resourceKind":"sample-object-type",
"alertName":"Invalid IP Address for connected Leaf Switch",
"attributeKeylD":5325,
"Efficiency":1.0,
"adapterKind": "sample-adapter-type",
"Health":1.0,
"type":"ALERT_TYPE_APPLICATION_PROBLEM",

"resourceName" : "sample-object-name",

"updateDate" : 1369757346267,

"info":"sample-info"
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<alert>
<star tDate>1369757346267</star tDate>
<criticality>ALERT_CRITICALITY_LEVEL_WARNING</criticality>
<Risk>4.0</Risk>
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<subType>ALERT_SUBTYPE_AVAILABILITY_PROBLEM</subType>
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<alertName>Invalid IP Address for connected Leaf Switch</alertName>
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<Efficiency>1.0</Efficiency>
<adapterKind>sample-adapter-type</adapterKind>
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<type>ALERT_TYPE_APPL | CAT|ON_PROBLEM</ type>
<resour ceName>samp | e-ob ject-name</resour ceName>
<updateDate>1369757346267</updateDate>
<info>sample-info</info>
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Thumbprint: 80:C4:84:B9:11:5B:9F:70:9F :54:99:9E:71:46:69:D3:67:31:2B:9C
Issuer Distinguished Name: OU=MBU,O=VMwareW, Inc.,CN=vc-ops-intermediate-32
Subject Distinguished Name: OU=MBU,(0=VMwaret, Inc.,CN=vc-ops-slice-32
Subject Alternate Name:

PublicKey Algorithm: RSA

Valid From: 2015-05-07T16:25:24.000Z

Valid To: 2020-05-06T16:25:24.000Z
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Thumbprint: 72:FE:95:F2:90:7C:86:24:D9:4E:12:EC:FB:10:38:7A:DA:EC:00:3A

Issuer Distinguished Name: OU=MBU,O=VMwareW, Inc.,CN=vc-ops-cluster-ca_33717ac0-ad81-4a15-ac4e-e1806f0d3f84
Subject Distinguished Name: OU=MBU,(0=VMware#, Inc.,CN=vc-ops-intermediate-32

Subject Alternate Name: localhost,127.0.0.1

PublicKey Algorithm: RSA

Valid From: 2015-05-07T16:25:19.000Z

Valid To: 2020-05-06T16:25:19.000Z

Thumbprint: FA:AD:FD:91:AD:E4:F1:00:EC:4A:D4:73:81:DB:B2:D1:20:35:DB:F2

Issuer Distinguished Name: OU=MBU,O=VMwareW, Inc.,CN=vc-ops-cluster-ca_33717ac0-ad81-4a15-ac4e-e1806f0d3f84
Subject Distinguished Name: OU=MBU,O0=VMwaretf, Inc.,CN=vc-ops-cluster-ca_33717ac0-ad81-4a15-ac4e-e1806f0d3f84
Subject Alternate Name: localhost,127.0.0.1

PublicKey Algorithm: RSA

Valid From: 2015-05-07T16:24:45.000Z

Valid To: 2020-05-06T16:24:45.000Z
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mQhTRi i dJ3Ro2gRb | /btSs|+0MUzotz5VRT/yeyoTC5 | 2udEap | d45Rr oUDHQWWJ
<snip>
DAN9hQus3832xMkAUVP/ j t76dHDYyv iy | YomxzMa | X7LZy1MCQVg4hCHOVLsHtLh
M1r0Asz62Enht / iB61AsVCCiN3gLr X7MKsYdxZcRVr uGXS 1h33ynA

M1 1DnTCCAoWgAw I BAg1QY+j29 I nmdYNCs2cK1H4kPzANBgkahk i GO9WOBAQOFADBh
MRMWEQYKCZ I mi ZPyLGQBGRYDY29 t MRUWEWYKCZ I mi ZPyL GABGRYF dm13Y3MxGDAW
<snip>
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Al 7]

AR 7= o FH ez yebd 5 AR 283 BEGIN vi7] ¢} END v Abololl $1x1gy o

VMware, Inc.

283



vRealize Operations Manager 774 7}°|=

U2 PEM AL g v stz Ay

Bag 54
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vRealize Operations Managere Bag 54 A& 23ste] BEGIN vk ¢ END nh7 €] <

e AR=E hdstA FA Y.

Bag Attributes

Microsoft Local Key set: <No Values>

localKeyID: 01 00 00 00

Microsoft CSP Name: Microsoft RSA SChannel Cryptographic Provider
friendlyName: |e-WebServer-8dea65d4-c331-40f4-aalb-205c3c323f62
Key Attributes

X509v3 Key Usage: 10

M1 1 Cdw | BADANBgkahk i GOWOBAQEFAASCAmEwggJdAgEAAOGBAKHay f c+acQK4yxdJ
om3PuB8dYZm34Q | t81GAANBPYe3B4Q/0ba6PV8GtWG2sv Ipcl /ef IwGHgTU3zJxXR
gkKh713K5tGESn81 i pyKTkPbYebh+aBMgPK r NNUEK | r OM9sa3WSc003350tCclew
5ZkNYZ4BRUVYWmOHogeGhO thRn2 f AQMBAAECGYABhPMGNIFSZKPDG6HJ | ARVT I BH
KAGVNnBGHdOMOmMAbghFBnBKXa8LwD1dgGBng100akEXTf tk | j dB+uwkU5P4aRr 07
vGujUtRyRCU/4f jLBDuxQL/KpQf r uAQao f QuWUwh5SWI f EeW3g26 f zVLBAFZnbXS0
7ZOALTH3LNcLd5rpOQJBANN | 7vFu0BbF xVF+ka6Z0JFMx7x3K4VGxgg+P f FEBEPS
UJ2LuDH5/Rc63BaxFzM/q3B3Jhehvgw61mMyxU7QSSUCQQC+VDUW3XEWJ j SiUBKD
gEGPCyJ5SBePbLSuk | jpGidKkDN I kLgbWVy tCVkTAmuoAz33kMWf gl iNcaQbUgVV
UnpzAkB7d0CPO0deSsy8kMATmKXLK f 4gSFOx55epYK /5MZhBYuA1ENT R6mm j W8ke
TDNc6 1 Gm9sVvrFBz2n9kKYpWThr JAKEAKSRE9D tWOchkLy5MgEZOHQauP36gD i 1L
WMXPvUfZzSYTQ5aM2r rY2/1F tSSkqUwfYh9sw8eDbaVp | V4r c6dDf cwJBAL i iDPTO
tz86wySJINeQ i UkQm36 i XVF8ACkPKTITrbC3Ho7nC80zL7gE | |ETa4Zc86Z3wpcGF
BHhEDMHa ihyuVg =

Bag Attributes

localKeyID: 01 00 00 00

1.3.6.1.4.1.311.17.3.92: 00 04 00 00

1.3.6.1.4.1.311.17.3.20: 7F 95 38 07 CB 0C 99 DD 41 23 26 15 8B E8
D8 4B OA C8 7D 93

friendlyName: cos-oc-vcops

1.3.6.1.4.1.311.17.3.71: 43 00 4F 00 53 00 2D 00 4F 00 43 00 2D 00
56 00 43 00 4D 00 35 00 37 00 31 00 2E 00 76 00 6D 00 77 00 61 00
72 00 65 00 2E 00 63 00 6F 00 6D 00 00 00

1.3.6.1.4.1.311.17.3.87: 00 00 00 00 00 00 00 00 02 00 00 00 20 00

00 00 02 00 00 00 6C 00 64 00 61 00 70 00 3A 00 00 00 7B 00 41 00

45 00 35 00 44 00 44 00 33 00 44 00 30 00 2D 00 36 00 45 00 37 00

30 00 2D 00 34 00 42 00 44 00 42 00 2D 00 39 00 43 00 34 00 31 00

2D 00 31 00 43 00 34 00 41 00 38 00 44 00 43 00 42 00 30 00 38 00

42 00 46 00 7D 00 00 00 70 00 61 00 2D 00 61 00 64 00 63 00 33 00
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