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To verify the issue, check if /var/log/firstboot contains a file named "Succeeded".
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Cloud Proxies
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NEW ALL FILTERS v

Name 13 Status Version Accounts Network Proxy Address Network Proxy Port

CP_TG 10.192.198.5 ® oOffline 8.6.0.51997631 2 accounts
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# Overall status of cloud proxy:cprc-cli -s

# Ping itself:
ip addr
ping <address>

# Ping gateway:
ip route

ping <gateway>

# Verify the connection outside the cloud proxy,
ping 8.8.8.8

Note: If you are using a network proxy,

use the /opt/vmware/share/vami/vami config net option#5 command

to ensure you have the correct configuration for the testings.
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curl -vvv --proxy http(s)://proxy user:proxy pass@proxy ip:proxy port -H 'Accept:
application/json' -H 'Content-Type: application/json' -X GET https://<gateway url>/casa/

security/ping (gateway url example - 10238.gw.dev.vrops-ops.com)

To ignore SSL validation for a proxy server,

use curl --proxy-insecure. With SSL validation the customer can provide Proxy Server
certificate during cloud proxy deployment or re-configuration

so that provided certificate from customer can be used to check the connection with curl
with SSL certificate validation.
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openssl s_client -showcerts -connect {address}:443
curl -v telnet://{address}:443

# Or, change the address to the machine you want to check:
python -c "import socket; print (socket.socket (socket.AF INET,
socket.SOCK_STREAM) .connect _ex (('127.0.0.1", 443)))"

# If you get a !=0 response, the server is not listening to the port.
Enly=s .
E,jAéi.
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2o ZEA| HE{7} Going onlineOllA SEFEILICE.

Cloud Proxies ?

NEW ALL FILTERS v

Name 3 Status Version Accounts Network Proxy Address Network Proxy Port

CP_TG 10.192.198.5 (O Going Online 8.6.0.51997631 2 accounts

cloud proxy = &5ati =efel o2 A gtelelwl A5 AFE A] 2] 20E0] 288 F 5k AA
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Al kowd b5 vl 5 sl o] Abo] FubE 955U B nttpd-north.service, haproxy.service

collector.service.

1 v dEs At vl A E Bl Pt systemetl status <service name>

2 AulaE Aatslew ohg W w3 S AFE 3y oh systemctl start <service name>.
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./storage/db/vmware-vrops—-cprc/status/cprc.upgrade.status
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