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m ¥ vRealize Automation fEIZEE . ovf 5L .ova fEZE N #kZ] vSphere Client T 7B H .
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EF

1 2V vSphere &5 OVF #HiA®IE

i\ vRealize Automation /I ovf i .ova F¥ZEHIERAL,
MBI AR AN R .

BRI e S i T M 40

i N\ PR A R R A H B

FISEE A BNy, Rt R A AR A0, HA2Mh A TR, WRER ().
EHGRATTRURE A B I AT 2R

EHGE A TRURE A B R R B

SBEHURE PR TR B P A L

RS

SeRAE AT E e, IR T i R 2= il

A B T B A RN QAR R B T B oS AR A7 R, Al (e & 4
vSphere & HERARE

10 fit MAATRER BRI [H A
1N SEREMRENE.
a TG HERRHLVES
root IR REFE M RE RGN IS B B SE ae U B, SR E S R e & 51 4%

l_lo

ua b~ W N

O 0 N O
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c  HAFMEZRE, WEITHEE FQDN,
R A L sEi N FQDN, B# IE7EE T DHCP bt .
izt vRealize Automation 3732 DHCP, {H 27 A A il FHE e 1P 7k,

d aREIEAE FERRE P A7kl RIFE (AP A His NFEE . 490050 DNS fARAS oM.
NS N JRE TR A 514 1P 7. FQDN Figdisk, anbl el x.

3-1. EPIERERAEENS

~ Application 3 settings
o This will be used as an initial status ofthe 35H sernvice in the appliance. You can change it later from the
Enable S5H service in the appliance Web console.
appliance
¥
Hostname The host name for this virtual machine. Provide the fully qualified domain name if you use a static IP.
Leave blank to try to reverse look up the IP address if you use DHCP.
|va1.mycompan3r.com
Initial root password This will be used as an initial password for the root user account. You can change the password later (by
using the passwd command or from the appliance Web consale).
Enter password A EEEEAS |
Confirm password  [ressessess |
~ Metworking Properties G settings
Default Gateway The default gateway address for this ¥YM. Leave blank if DHCP is desired.
|12.34.55.79 |
Domain Mame The domain name of this WM. Leave blank if DHCP is desired.
|mycompany.com |
Domain Name Servers The domain name server IP Addresses for this VM (comma separated). Leave blank if DHCP is desired.
|12.34.55.30, 12.34.56.81 |
Domain Search Path The domain search path (comma or space separated domain names) for this VM. Leave blank if DHCF is
desired.
|mycompany.com |
Network 1 |P Address The IP address for this interface. Leave blank if DHCP is desired.
|‘12.34.55.TB |
Network 1 Netmask The netmask or prefix for this interface. Leave blank if DHCF is desired.
|255.255.254.0 |

[E S ST E XSS S S S S LSS SN ST L LS ST SRS TS F LSS E SR SRS S S S TN TN

12 FREEAUEEE . vCenter Server A1 DNS 4HAE, 3RELPL T H i —A 58 sl 2 AP H iOfE 2 B e IR 7

ko
n  QEREECECEE vSphere, H (AN ER] Bl FIOERZRBRTER A, BITRL IR,
a EIERERBIRCEIR, KB — NrERk.
b ESTRE S S vCenter Server 1%, #%— FREEA.
C  ERHEREAT ), ERERERS 5 o,
n QERECEEE vSphere, H (AN SER] HIf FIERZBRBIMEIRMA, WIBHUTLL M B,
a {ESCHUEERE S vCenter Server %, #&— NRRE.
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b BHE vRealize Automation JfE T2 & 10 B

c HEPRERHSESHED, SRR RS 5 s,

d iR vRealize Automation JiE 12 H 27 Ping H FQDN AGHERE . AL TR
WAT Ping BhfE, &5 B HTHOED MRS o

e HEpMERHMEESHED, WhRRRREINE 5 /s,

m IR vCloud Director [ vRealize Automation JiE T2 E#5%# %& vCloud, HI vCloud FJfig
WA OVA SREIIE N A5, =P FE S, sHPdTUL R B,

a fr vCloud Director H1{ii# 2 1%, #%— NAH) vApp DU vRealize Automation JE %
o

b {F vRealize Automation JETHEE Fae— MIFRUGH, REEBRE.
c B MEMEERRBEIT RSB,
d {IERSER N, HPRATr A EEE B, REt— THEE.
e [Pl vRealize Automation JE T E T
f SRR REESRED, SRR RIS 5 s,
13 ff#:2 vRealize Automation JEJTI2E E JEi%E 1M Ping H FQDN &332,
BETR
w GEEEME) BTG NIC, sE2BHAIA T2 e A T AR A T4 il 2 o
BB AE RN, DT RO LR 8 sl T Rhms e e R
https://vrealize-automation-appliance-FQDN:5480
n okH, AT E N, PIEFI T vRealize Automation AL R ELA API R4k

BITREREN Z B FT g 4 i 1) = 25
vRealize Automation 1 2 EAEE TGRS (NIC). T2t 21T, LA NIC #H5 %] vRealize
Automation JiE#E 1 8k 1aaS Windows {aliR#S .

INRETTEAEPU T vRealize Automation RN 2 i % 28 NIC, FHAE vCenter FIESE 2 12 K HUs
s 2 FHTHE NIC, AT REAR SR AT Z HoAth NIC RO AOAR UL R AEfA

w  ETEARIO B AR AL R A

n EEEHAML NIC, DA 1aas fAllik#s I LA Active Directory 4.
WMFTHARZE NIC SZBIFFAAE, F2BER VMware Ty PESE RS SR,
FiRB=AHE 2 NIC, S57EE N AR,

m  VIDM 753 Postgres Zk}HiF Active Directory 47 HURE,

m  fEHA R, VIDM SRR URL IOAFIURE

w  [JA VIDM dERAIEEATHE NIC,
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m B NIC 27510 NIC A3 VIDM fili sk
SR NIC 21211 NIC SR AR % Active Directory
1t VRealize Automation M E HEKRE, Gl 1126 — (sl 28 8 NIC,
BEMEG
i vRealize Automation [EFSEE OVF I Windows HEFBHERS, {HE5 208 N B HTE) 2 5As %
BE
1 7 vCenter H1, # NIC ¥t %|4HF vRealize Automation JE12EE
a  (ETREIMENEE i — MERG#, RREDERIERE -
b it VMXNETN NIC,
c  WERCBHRGEN, SR e,
2 Ll root H43E A vRealize Automation JiiE iz 441
3 SHETEE NIC #YT MAlar & LARGE NIC,
BB FRMHEN L, ST g, B ARE e .

/opt/vmware/share/vami/vami_set_network network-interface (STATICV4|STATICV4+DHCPV6 |
STATICV4+AUTOV6) IPv4-addressnetmaskgateway-v4-address

Bian:

/opt/vmware/share/vami/vami_set_network ethl STATICV4 192.168.100.20 255.255.255.0
192.168.100.1

4 B vRealize Automation EiEASATDLE I DNS 4 RE 8K G ARfEAT

5 AT vRealize Automation HiiB5#E3 ] DIA7HEN vRealize Automation JTLEIKIE AT £l 1y
FQDN,

6 WALV EL DNS, #5lfsRfT4 vRealize Automation HiiEA VIP 21HEHEHEETES 1P F1 VIP [1
DNS H#EB AT A FQDN,

7 fE vCenter 11, % NIC = laaSWindows il #%.
a 1t laaS filflkes F#— FMRUGHE, R EDERIERE.
b #% NIC HHIE] laaS ki Ftfs

8 1 Windows 1, BUE i laas fllss NIC XH 1P ik, 4548, 528 Microsoft il 3¢
o

RESR

w GEENE) QURETTEFRBER I, FRERROE s FRRORERIHET TR, MR PR AT

w BNBEERRAE AN, DA TR 2R e B T s e e TR
https://vrealize-automation-appliance-FQDN:5480
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n B, EAIDASEN, DAMEAF ] vRealize Automation fERH B EkIEA API 124058
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(EALERELE vRealize
Automation

VRealize Automation (14 ekt s SE AT FLER MM T 20, AL e dne Nl A S

CEMCEDRG S 2 1, 5% vRealize Automation JEEFIZEELIERE 1aaS Windows frlllieas LA e A ZAF -
I 2R S e R — R N HTHR#Y vRealize Automation JfiE 4 i HH B

n EEE R RRIR N, S PR
w  CEEMEAINE, A VBON, SE SIS RE T A T B2

EHAHTHY vRealize Automatlonﬁ aORERENFEE TR, AP TR SR HA vRealize
Automation #%5, FH&RIES 5 5 H9ME vRealize Automation 2SR IRLT o

AT R AR
o SRR NBE TR

n SR A R

s m/INPEFERALEEE

/NS @R vRealize Automation Wi TAE, {H—B% A SR A sk I8 A 6k A inbs
LR NS DA TRE &30 I A E ek i vRealize Automation,

HENEARRNIEBNRERE

U B i N A A 2 —1{# vRealize Automation JETIEEE . —1# laaS Windows Server, PAMK
vSphere L, /NS 1aaS JolHBCE E B — Windows Server |-,

o

LB

m  fRPLEE 2 5 MEM vRealize Automation Z2AEHIAEE A

n ASTHONRCERIMERSE Y, 52BN vRealize Automation JiE A

2F

1 DR 558\ vRealize Automation JiE [T 5E B AT A1
https://vrealize-automation-appliance-FQDN:5480

VMware, Inc. 39



2% vRealize Automation

2 NSRRI T8,

3 ERBMESHNET 2.

4 fr [FRERUY] Hf L, SR N IR R RS, RN —3,

5 fF [ZeE B EAR] IR b, T EDIEN 1aaS Windows Server i 28 AR PR R . AP BEAE
7T VRealize Automation JiEHIAE IR HAR % 1aaS ke

BRETR

TEAEI 1aaS Windows falllss B2 BIAREERE R, 2 BY 2% vRealize Automation FFEARCEEFE L,

24 vRealize Automation BIE/RIEER

FIT4T laaS Windows filll#s B 5 n] B e A 4h 2 HAF e vRealize Automation JiE 2 B AT ERACEEFE
o

AR ASE R 1aaS TOLER B Windows #ER% |25, vRealize Automation SQL Server ¥k, Hi
SQL Server fas A B EAIERE A

AHRERRE S5 B 11 vRealize Automation JETIEE T E Sk laaS Windows fillllkss . HEE laaS Juff:
FOZCHEBE L, A SR B IR . BRI G TIFE laaS Windows flflR s |- FA7 i 23
AR P L Windows JIRFESTE T

HERY

H7 vRealize Automation [ G BAR Rk o

FH 2B vRealize Automation JE 125 B R 1A fe /N 1 2ok ol o

1 DRI 545 B\ vRealize Automation [ 14,
2 WAL
openssl x509 -in /opt/vmware/etc/lighttpd/server.pem -fingerprint -noout -shal
3 HRUBSUMERREITIER . Ban:
71:84:47:72:03:57:C8:C2:68:65:00:06:BC:D8:23:98:92:54:BF:89

4 {FHEAAE P BRERIE FEON 1aaS Windows fillkR# .

5 BIRCAY ORI RSN vRealize Automation JiE FI%E 435 URL,
https://vrealize-automation-appliance-FQDN:5480/installer

6 %— MEEREERALEREN, ARHEAHIT msi iR,

7 BREOL H N A

8 FEAMHHEMEGR.

9 PRI AR

Program Files (x86)\VMware\vCAC\Management Agent

VMware, Inc. 40



424 vRealize Automation

10 i\ vRealize Automation fiE 3% E st 4Nk
a FAJERISEE HTTPS ik, 4G FQDN Fl :5480 HUZiRazs,
b ENJE TR E AR SRR
c T8N, REMRIAELE 2 frE RNIREUART . 2 E 5%,
WURARBOAARRT, SRR IE e e Ak

4-1. BEIERIEER - vRealize Automation fEFZEEFMAE R

*
wRA appliance addrass: :
Ihttps:.-".-"va'l.compan}l.com: 5480 :
Specify the scheme and the port (hosted by default on 54%0), Example: https:ffva-address:5480 :

*
Rook usernarme: Password: r

*

Iroot || ssssssee |

Provide wRealize Autornation appliance reot user credentials
Management Site Service certificate SHAL fingerprink:

I? 153447720357 CRC268650006BCDE239539254BF59 Load

[T canfirrn the Fingerprint matches the Management Sike Service S50 certificate

1 ENIRFIR S RIAPENGE 2 AR A o

N P HAEAE 1aaS Windows filllkas b HAEHE BREIRAGASEIR = o FEiaa 0 ARR RO AR
P

12 R R AR R 22

st OB, Il EEI vRealize Automation JEFISEE , JIIRAJH Fg 2o FRAREE
%.HDE:_EQO

& Windows fillernfifliic e 1aas AERZERET BRI R 2R L A PIACHERE S, Rl RS ik )
Windows ) Dk Fol e ] 880

RN BB R . [CIRRI M N RTE AT i P R laaS Windows fallleds .

LHAEPIAREIRE 1R, RIDRS SR R P TR AR AR A R E R HAL R, G — MRS
A FITRY T Al

SRS, i — HGRURN AR IS AT . B DARIHRARE S, IR B HIRAR S A TN
K VRealize Automation 2%, MERTIMEE HIBLAE RS TVERS BRI EAHI oL sE2RE 6
5 MRS vRealize Automation 423

n QEREENIAIIAN S, #EAILL configurationadmin fi FH# S BN TR, SRIE G H8IHH .
AR A R TERORF A I, 55 2B TR A7 I
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S AENEFEHLEREEE

AR AR AR TR T A 2 . i ] oy B oo ks e A sl as e n) M 41
o

{2 AL R LR TR SEE R 2 ST T, — RS Al irss . Asmil— R e
H, %BTM FEE N 20 1aasS Tuft.

SR PR, 2EE I Web iz d TIHEE RN vRealize Automation I B a8 e
Mo A — Web falllkas s T{E#EA1—{# vRealize Automation JEFHZEE BE A IR AE
ENE AR T ENBNRERE

(SRR B A A R AR R JE SR o AT P22 Sl 8 0 B e el 0 5 B T T R 1 o e a2 s
PLUET B AT FPE NS g A5

WA S AR BN, § T3 E vRealize Automation EEEIEIE . AITRFHLA
T EUAAAER T Active Directory Eﬁﬁﬁf %ﬂ%i%ﬁ\ SO E B R, DU ] .

T
{%&
=)
iy
T

WHERY
m RIS 2 75 HEf vRealize Automation 2 LB R,

s EVHEUMREEMSE . 52 vRealize Automation JiE/TIEET
B
1 DURBEH 50BN\ vRealize Automation 4S5 EEA M .
https://vrealize-automation-appliance-FQDN:5480

SN ERURRHE T —2
PSR S ), MBI —2.
5 [RBERU] Tu e, BRI SR A R B A B s

AF LR J L, EHsPIZEN 1aaS Windows Server W28 FRACHRRE A, AP FRACHERR =,
F7F vRealize Automation JE I AE IR Z AR 2158 laaS filllkes

ug h~ W N

BESR

TEARIY laaS Windows filflliss | 288 R FHFE . E2RY 4 vRealize Automation PV HFACHIFE L

4t vRealize Automation HIERIEFER
FiTA7 1aaS Windows {alfliei B 75 22 Al H ik % 42 32 vRealize Automation i S BT B ERFE

GnARAEAR A 1aaS JofE i Windows ###s FEHL vRealize Automation SQL Server &k}, Hi
SQL Server BEpeNT-HA TR ATERE R,

PR PRFE R EA 3288 vRealize Automation JEJTIHE T Z4% 1aaS Windows fillRe% . HENE 1aaS ToEH
TALEAE P NI IR BLE IR . R S A 1aaS Windows falllkss A& BRERR T
At 2L Windows JIRFETE X #AT.
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WERY

T vRealize Automation JEE FFIZEEEL N BH U &b o o

A2 vRealize Automation JfiE R BRI 6 A 1 S A2 1 e kb et

EF

1 VA root fEH# &/ 8 A\ L% vRealize Automation ERIZEE T8 5.

2 fALL N
openssl x509 -in /opt/vmware/etc/lighttpd/server.pem -fingerprint -noout -shal

3 WRUBSLMERRE TR . Fln:
71:84:47:72:03:57:C8:C2:68:65:00:06:BC:D8:23:98:92:54:BF:89

4 (FTEA R EAERRIIR FEN 1aaS Windows fillliis .

FH AR B2 2l N 2 vRealize Automation JiiE H2E 1 2286 R2 2 URL .

()}

https://vrealize-automation-appliance-FQDN:5480/installer
o MEEREERZEEN, MEFATEIIT msi %,
B E T N2

P E RS # o

Pz ul g BRI

Program Files (x86)\VMware\vCAC\Management Agent

0O 0 N O

10 i A\ 3% vRealize Automation JiE {1 £ 410k -
a TN EZENEE HTTPS fizlik, fuf% FQDN 1 :5480 i R5EH5.
b N LT EIR PR
c  H—TEN, REHERIEAEL 2 BT IR AT . &
UERFRECAMIRE, SRR A EAT IERE R IR Ak

i
it
C

=
R

!

g
o
o

4-2. HIHARIEFEK - vRealize Automation FERZEESFAE

*
wRa appliance address: :
Ihttps:.-’a’va'l.compan}l.com: 5480 :
Specify the scheme and the port (hosted by default on 54800, Example: https v a-address:5480 :

*
Root username: Password: ]

*
IrDDt || [IITTTITY) |
Prowide wRealize Autornation appliance roat user credentials
Management Site Service certificate SHA1 fingerprint:
I?1844??2035?(:8(:2686500068CD823989254BF89 Load
[T confirm the Fingerprint matches the Management Sike Service S50 certificate

L bbb bbbttt it bttt bddddddddddibdbbbbibbbbbbdis
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1 ENIRFIR S RPN T AR AN o

MR PR AE 1aaS Windows filllkas b HAGEEE BREIRAGASIEIR = o FEiaa 60 AR RO R i
B

12 R RS AR R 22

SHEG T 1aaS JotEUFTA Windows fAlllk# T

et NAE M TS, Pl s B vRealize Automation JETIZE T, HILAE B2 AR EE
el

it Windows flllg#ifiitbr a2 laaS NI PR EIRE N, A B iR 2 Se BCEIRE X, R B (s Y]
Windows FHI1J DT e FEkRte ] 188,

B
i

IR R B2 A ey e . (BR8] MRl er BB 2 A B EERE U 1aaS Windows fillll#s o

SR RERE
LHAEPRIRE 1B, IR IR I R THYE . RSB A R e bR, F5#%— K
A L J7R [T i4h .

PSRN, B — E@HE/TW?%&%‘EH’]E%{%DZ@}O PR DASREERZRR 2, SRAB A0 bt S 2 A THE R
KL VRealize Automation 222, TR KR HI B A g T/ERS BRI R e ARl Bl SH2RI%0 6
T 4 vRealize Automat|on et

n UEREENZAEAN A, #EAILL configurationadmin i FHE S B ANTRRORFA , SRIE HIRE H 8 H .
AR AL B TEROR LA, 552 Br TR R A7 I
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BTN AR, ] REF E AT B AT A T T B TR 2R T A

54 T e e R vRealize Automation HITIARI 2K 9E T vRealize Automation 2=
%I/Ero Hig, BHUTICR SR, Tl EEn . FEZERF.

QAR AR 5 vRealize Automation FEER P AT ARG R 4211, RV ED . A by
ARE R FTIARE s LA R A

w SO, POEEEIUMIR

w  EEAE TR AR

AL vRealize Automation JiE R E DA = T FHE

TG HoAth 1aaS Web Al AR = A] ITE

PR HAD Proxy RREEFELL,

s @S H AL DEM Worker B Orchestrator.

AT REE AT Sy TR o MRBRACHIT BORE, AR i HIR RIS DU R P HR
AEEHTES A A

n SRR/ NSRS I

m RS IR R 0 GRS

» 27 vRealize Automation HEIRES,

S R/NEBEERFEN
ST ARSI N DA DS O . i/ NS I AR

m/NREREFE

TN 25 vRealize Automation DUEATHEREE IHEkBHEE TE, e/ NE B wab B, |
R AR AR e

AN S S i FE 4 AR

O

\T

u
t\}
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* 5-1. RAVEIEMEFE

TAE FHAER
4 F BRI BN 55 2 & A vRealize Automation 2
4 7 AR GEN vRealize Automation JiEFIE Y 7% vRealize Automation JiE4E
d FH)&E vRealize Automation /T #IE vRealize Automation i T
4 {EHi— Windows Server %2 laaS Jtft. %455 1aaS Joff
4 WIRTHEL, FELRHADRITRE R 22 vRealize Automation fRIFFEA:
4 WATLEL TAE, BIAnREe HRURFLA A TE PR FH A7 IR

R E VRealize Automation JERZEEE

vRealize Automation JiE TR 3280 3 i IR ERERS , TR R, vRealize Automation IR A T
Web A48, M IS BB RS 3 (OVF) HA R30I 55 £ vCenter Server B ESX/ESXi it
ANH %

BEMEY
n A HUERCERIERZEE . 5526005 vRealize Automation JfiEHI#E .
» U vRealize Automation JEJTIE SRR 153
=2
1 DARBEFIE D B NARBUER vRealize Automation fEHIAEF T HI AT
https://vrealize-automation-appliance-FQDN:5480
FRAT B TSR
2 WURBRZEENGE, SO HEUN, DMEAR AR E R A S a4 2
3 BRHUEEE > BERGE, MRCEIRAIE A

HIH o]

By | Hil vRealize Automation JiEHHEE ESXi Ml

ey R (e e Bl — NSRS R AN e (NTP) fillllkas b2l . SN NTP ke FQDN ok, IP
frdko

AN vRealize Automation JE TR 1 1aaS Windows {rlfIkee il 25 BT R s . 55 2014E—
il vRealize Automation #5:2 NE A 8 R B AR o
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4

HEH VRA > EHERE
HIE ByfE
B EEAT I EBEAT, 41 vRealize Automation JIEFIHEE Hea H G M4
il
HFH TR SREPHT A, RIDCHET A, r RS D, BN vRealize

Automation JEJTIHEE 504G vra-
hostname.domain.name.,

SHE T R R U, LR, TR BRI
NS IR AR R S AR vra-

hostname.domain.name,

it R R OE LRI, SRR T AR TR N AES T SSO RRUE
e AR BT AE R BB H B
INRAEAT] PEM SblSiSE (BN, SHEaaiRsr), st .

TN OIS ESZ AT, IRIMEAERESE A FH =88 5l 44 (SAN) #53%, HHRFTA vRealize
Automation JE 2 Bl TEHE R T A £ d- iy
QAR ARG TR A 2 T SR T 5 A2 CSR B3k, 5
CA i FEREROE T S DA N

\

HEEERFEEOR . CSR i Em

Hn

et QSRR GIAS, S T B R R
a ik CA BBREEEEN T P/ (A ke AR

b —EE S

c R CA &

EH BifE
REZE PREAEIRTM SSL AHABAAE . BB A AR 5T
EAEE a  —RARE Ty PPN ERUR E SR R AR AT H A

T JTIIY) vRealize Automation [T S TEY , A7 SAN BVt & a
5 FQDN,

b YRS, N RAOALAR ARG, Pl T4,
TEAEARRE RIS, TN AAR A, IR Rk A
d EBIRAE S, SRR 1SO 3166 BS54 TW,
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B BifE
EAREER a EINEESEER.
b iaRdAHAR. SN, BIAI—RGRE S T NI o eI P A

HN o AP TE EAmiRE Lo I H

C  F&— PEEEE CSR LA s B ok, SR — F7ERLER FEUEAR) CSR il
GEVABHRCETRE L, PIRRASHS CSR A7 LA 1 DA LB RIS RO R AR
o

d O RIREER L SIS, e PRENIMKIEE NSRS E N vRealize
Automation,

EA a #f7E BEGIN PRIVATE KEY %] END PRIVATE KEY FUAA (S EEEmfE:

Jilly, SR EMIET] RSA FABS S48 i,

b # % BEGIN CERTIFICATE %] END CERTIFICATE [l (SrEEsaMsT
Ty, SR CAPIRL S R SC T R . A 2R, R A I R
HIN—1 BEGIN CERTIFICATE HZHEAI END CERTIFICATE ZE/.,

et ARSI, AR H AL

c  GEERL) QiR RO I A e 8, R R S A 2
BRI W

Yo TMEERE VAT TR M SSL 41 fE.
HEFT SSO T
Fe—TNeEH G FERIE A 2 B O 4H RE R E AR PO VIR B o Rl )8 B S SRR T o

P TERIZ LR, #EEE G MA VMware & FAERHGERTE (CEIP),

BARE CEIP WEEFI ORI M VMware B 20RO 5 FAN R, T2 Trust & Assurance
Center ##H, 49414 http://www.vmware.com/trustvmware/ceip.html,

I VMware Z FRBRHGE R R 0] 2B

w  UHBIBIA VMware 2 SASESTSGE R 0 1R H bt
10— MRBIEIERR IS T e S o

BUEHIIE G AHRRIME, HPERRIRERREIRA) 10 41,

W 0 N O

et WRIDVBENZIE LT, KRBT tail —F /var/log/vcac/catalina.out DAEAPSIRFSIRL
g,

1M N
a 1%—F vRA> %,
b % NI,
c  BNEAE NI S M 2L vRealize Automation $XHEEE, R — MR &R

=
Fl

RGBSR, RO Re AT REH B TR o A AR B P AR AR
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12 BRI N vRealize Automation,

a DA EEE R vRealize Automation 5 /11 URL,
https://vrealize-automation-appliance-FQDN/vcac

b $%% vRealize Automation %555,

c % SSO M.

d  PAEEE SSO IRHEIEN administrator@vsphere.local MEREEN .
ITIHBAR, BUREERR IR Y DRILAL Hifl. #7%% vsphere.local 18 —&H A &R RAE
i,

EE 5 vRealize Automation JE 2 EGJB%%DEQEO SR E B I A B AR, G E St
EHRROCZIEN . s BT

BELH

SR e R A R T

28 laaS T

IR HEE Windows fas I (B b s R BETILEAERE (1aaS) Jufh. TSR TAERF S Bl B A
PR,

2B EARIRNY Windows flflikds B2 €frfaoctt, Br 1 SQL Zkbe (MTERL I ks b2
A Windows {RAIfk=% LEIRRE RS 4L

VRealize Automation filfl##8 Windows filflgdi I IR S A2 [0 LAREOR 2R B
NHEEESI A ] VMware Tools B ESX/ESXi EHEIRERIRE (L. QR B IEAEFT B A b2t
laaS Joff, S AL VMware Tools S THRERFEIZEA, 5 DA I 75 i Or A i FrRO e ] P ffe £
R o

EF

1 {F Windows Ztas FBHRGr H~7It.

2 BN Al A LA S VMware Tools H8k.

cd C:\Program Files\VMware\VMware Tools

3 EANZm 2 LAHTUR timesync ARfE

VMwareToolboxCmd.exe timesync status
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4 3 timesync L5, RHEIN PO S TR o

VMwareToolboxCmd.exe timesync enable

laaS RE

VRealize Automation laaS Jof{di ISR SSL PRyl AT 24 o A8 TR @Bt it i IR 2 e
o, BT E ] AR R

T HERERE R, (e B MR S ARG . IFTe 1 1aaS JofF 2o e A ARa0 O AH B A,

A2 B U TR T 2048 laas MG,

RERREETH

RGP BN Windows MRS, SRIB il F2e 38 K59 4F Windows Fifbtal B aies 2 laaS IR .

WHERE

n  EERFIREE S 1aaS Windows filllieshiaE K.

T Windows fillliss WK HIFE (L o

R HCENL ST RE vRealize Automation JEJTIEE, HAERIZIEEHIT (plugin-service |
catalog-service. iaas-proxy-provider),

2R

1 Fif vRealize Automationlaa$S Z4EfE
B DR E RS Windows filllas 48 1aaS, it vRealize Automation I TIEEE Tl
laaS “ZefE Uit

2 R
FEETE R Windows 2008 B, 2012 2 as g T2 R AR

3 AT
e AR RS E G P S 1aaS LRk,

4 FEEfRasEIR FRE
VRealize Automation A% H HEHE Windows 2285 fallleas i fallRgs A Fa%oe, I SQL
PORL R (Rl IR A TR AT T 1k o

5 R I EFARERE
T/ NaeEe 2 L BT E T Distributed Execution Manager FlITEEE vSphere Proxy feHEfE R, 2ot
%, RGP RE AT R R e H A Proxy fREEFER (41 XenServer B Hyper-V).

6 L4 laaS Jofk
RGUETE R EHe laaS BN SSO 8% laaS Tt
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7 e
ARGUEHEERSEN [ 1aasS 4,

T# vRealize AutomationlaaS &2

R DR E RS Windows fillllkegs 2225 1aaS, FEfE vRealize Automation JE TR N laasS %

SREATIEA

WER e MR R A RGBT, S AR B2 AT

PBERE

» il 1aaS Windows filllg#siy K. w20 1aaS Windows il 7.

IR Internet Explorer #E1T Nk, sEAERARM B2 rfr]. %% Windows fi

Mkes FIY res://iesetup.dll/SoftAdmin. htm,

i3

1 fTEEAE R BAER AR S &N laaS Windows Server,

2 HRERBHREAY E B 2 2 vRealize Automation JE S E 225 FE R URL,
https://vrealize-automation-appliance-FQDN:5480/installer

3 $&— 1 laas &EERER.

4 |4 setup__vrealize-automation-appliance—FQDMa5480 {174 Windows Server,
A AR AR R M. BT RLalisR % vRealize Automation JEHHET .

RN A HE R

AHEEL R Windows 2008 it 2012 23 i as st g 2B f ks .

HEEY

Nl vRealize AutomationlaaS 2,

fid =

1 1f setup__vrealize-automation-appliance-FQDMA5480 . exe ZHERE A Z Fi— NIE AT,
KRB ENANER BB 0HIT.

2 =¥

3 EBREMESHNIET—F,
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4 A [N] i, 24t vRealize Automation JEJTIEE B (1055 5 3
a BNEHE LA (B root) FIEEHS,
WL TR vRealize Automation JEE 158 S U255
b EIERREE.
c - THREEE.

W& s heay B4 vRealize Automation JE TS B 2 @ I Feac b is . fFidifts 5480 A7
vRealize Automation JETEE S PRSI, 7] DAAE Pl 2 b f] vRealize Automation
JE FHRE v 1R

5 RIEEZES.

6 K T—F,

7 ESEER R G R R T f N, AR 2R T R R —2b.
BB SR

Fe DS AR ] MR 0T 1aaS K.

WERE

B2
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1 SEMDEARAARTS
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mEER TR—F.

TECEEHIEERR P T WA

FEREEROSEER W TR SRR B B AR, R BV, S AP AR pIsIE L, SR1R

WA IR AR o R R IS5 R, A% — D B A THERE .

2 BF—#.
R T

e RAR=F RRFRE

vRealize Automation A H4HE Windows ZEfkas e ks A Fe, IR0 SQL EokHE
fal AR A TR B A 3 1 o

DB
IS E R R
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5

N

B8R

R AR AR R E I el AR RIBIRORRE Hf b, #i A\ Windows [k S 62 A . it
NSk P A2 R R AT SQL A B A AT HE

TERERERIS S T P N5
BN — RO, P EELE HIRS DR OB R 2 I 4 o

fart R RS, DB AT IR R S A SR
HEAERA 1aaS JTiH R fllikas B2 PR A TR, FEe [SQL Server EPRHHZEHEN] [
Bk S B I PR ke
WR R AL A HA AR b, SR AR i A s o
machine-FQDN,port-number\named-database-instance
P R AARE Sy MR I TR, sl N aB BT 4R (o R )

BTk

o ORAEEEE I E R 6T Windows SERHHET YRR, HSINE A Windows B, (£
JAELA SQL sys_admin HEFR.

o QRS SQL B ds Bk, RIS ] Windows BgEE . i\ SQL Server #4 71
#8 F A SQL sys_admin #EFRIY) SQL Server fii 1175108 & 2B AERS

HERAEH Windows Bt o i R SQL BRtiiRg, A R G HH BAE R e AL RE R T
(IR ¥ Use SSL for database connection (I SSL JTIA R i4R) A2 H0

TR EMOHEZAZ I . SSL £ 1aaS flllkasiil SQL Bk > MRt BN e raR, (Hag, Bah
JHECAE SQL Server FiRiE SSL ARESCIRINIRIA,  Ani543 A7E SQL Server [iXiE SSL R FANE
=, FHZRY Microsoft Technet Y%t 189067,

HF—3%,
BfRIERER

I/ N B BTG Distributed Execution Manager FlITE#% vSphere Proxy fRHEFER, 2%, &
U B AT ek e i Proxy fREEFESL (41 XenServer ok Hyper-V),

HERMG

FEIE Ml liess SR P REUE o

i

1

7t Distributed Execution Manager f1 Proxy vSphere RRIEFER 1 [, B2 a4 ok 4500 400
(ansfaE )
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b BRI UG, , s 28
RN B AR . {F vRealize Automation ¥l &5 HIEE vSphere i BhIREAZH IS AN LRI,

A HIR E e A
3 T,
4% laasS T
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P ME R BRI AL TR , USRS A& 1S,

P 1aas falllrarHhi R e, Hh i ke Windows BRI RE
i1 laas kA A A IR RIRGESS, DUSRRARAE /1.

E s 8

WS F— B RBUREATEEER, SRS IR AR AT

(3]

O 00 N o
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RGEHR5TA T laas 2o
HEEG
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M,

[RGB AT | SR T L AR e D BRI e e AR o
® 5-2. A HAMEREFE

THE FERIERL

QR BIRPERLEIRET, WHERREIra S Eiik 28 2 71 #Eff vRealize Automation 24
o

O AL IS SSL #Ra Iy BIEHCE T RS E AT K
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%
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VvRealize Orchestrator

vRealize Automation JEFIZEE S 105 NIRRT vRealize Orchestrator, FRfEHERFERCHT L EME A, A
1, (EIRENEE R RIS DL N, T AT AR e vRealize Automation i 42 Hi SN vRealize
Orchestrator, #H2:Bd https://www.vmware.com/products/vrealize-orchestrator.html,

A 4R vRealize Automation H1 vRealize Orchestrator ¥ EN, &5 2 1 A vRealize
Automation [J vRealize Orchestrator M FET,

G5 B EE

BRI Ry S A e AT M B A SE RS I £ S AR 0 0 BN A, Rl A R E vRealize
Automation BRI, R NE T BAEARE Active Directory [ &5 RS = ] MR T &
Ira A H AR,

WFATIRE By alod) H s BEDABAS = nl MR 4 an, s 2B (%€ vRealize Automation) +5
ERafsTESREeRIRE

TR R RS e (R B s I B (0t 2 IEAE SR R G . B flirss LU PR (R ARk Db A
LR TR, AR I O AU I B B e A A S R R .

A TR A EE A ASERSEL, AT DU 2/ vRealize Automation T8 E A G HL EiTee s . It
YN, ALK 2 1aaS Web filllIRFEFIZ1H 1aaS Manager Service filflkas B AT M4 A sz
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A S iTRe Ry, 5520 SeiF Ao we 28 2 R AT AT Ry ) (S (AR by o (4R 2 Al REer
S BB L B M T By o

n EEBIA SRR T vRealize Automation JESE L 1aaS ToER, FEZCEATEE o2 T
5= TR AR RE P i B e O IR Y

m (EERERENTH vRealize Automation (fuffifii i vRealize Automation JiEH#EE Fll 1aaS Joit) >~
&, R AT RO i A R DU A

SR ABEBHHEREEEEK

VRealize Automation il FIIASFEAHET (SAERR , E HAEDBGEUABE R I Telf 2 fife 24 amai.

FET G A, BRHHAR R 28 E =X vRealize Automation 2,

m  vRealize Automation JfiE 1%

= laaS Web Jtft

m |aaS Manager Service Joff:

CE B A, e B P OB R RS S P — S5 . B, & vRealize Automation JEFSE ¥ &
T —FRE AR, 4 Manager Service =it H H—{m RS .

IRk Web JTfiFll Manager Service JTff LR AR —ABHkaS L, DU IR g S — s B AT
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R EERER

TR 7.0 BAGA, A A IRBEH ORISR, vRealize Automation Ze8K5 % i DA FEh A H I E 5 18
A, G AR RS SR AT b R S AR

WA T B R G B B3 s H G o A A e CA 1RO, R52 0 (5 vRealize

Automation) .

RHEBCHERE

B TAERER FEh2 R U, SR AL A O A AN AT S P RO IS e I R (CA) 183

ARl OpenSSL mlLAth ik Ak fhul A A 1 CUn s, AT DU AT B 7 ocalk =8 34 (SAN) M55,

IaaS SRR T . RO, AN Z g, a8 #EEPN laas joft, RE#H
SRR R AT O B AT AT

B TS

qnaE A R A SRS, 3R] DUFE i vRealize Automation JufI R HFE A -V . VMware

iy
¥ vRealize Automation 1 F-iTee i FERALRE . TEERALRE T, CdFirss e s R 2 otk
A . k1%, vRealize Automation JEEHIZEE A 1aaS e T AR

QAR E Ry, LA EIE w22 Bl 838 2 (BT Az rh B0 2 FU 7 2% FQDN,
QAT B AR s O RN, #5268 (vRealize Automation Fdl F-fi )

BREFEEFR
NARMEA 1 I 2 I N AR R S R

[SA=]

A ek
VRealize Automation JfE T ik laaS Web Joft itk
laaS Web o #5tE B VRealize Automation JfE 2 5 1E

®m  Manager Service JotfREHE
®  DEM Orchestrator il DEM Worker joff

laaS Manager Service Jo-#5E ®  DEM Orchestrator 11 DEM Worker /]
m RHIRE R Proxy fRFRFRR,

BERECNEEREER

T /*Lﬁjlﬁtﬁ#ﬂﬁ@@ﬂ’]?@jﬁ CREIA T 1aasS JufbiRF, BAZATEIEEE laaS Juff e A E T
Ban, fasn]RE e A 2 e e A S Bl 0

= |aaS Web 1 Manager Service F1#
i web . pfx Fil ms.pfx FEZHEN R AR E

Host Computer/Certificates/Personal certificate store
Host Computer/Certificates/Trusted People certificate store

m [aaS DEM Orchestrator, DEM Worker Fll Proxy FXHFE A J- 4
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14 web . pfx fll ms.pfx FZHEN A E .
Host Computer/Certificates/Trusted People certificate store

1E T Z RN | B, AT NS SRR . BB R BT e | 325
TN | R e
E Web T, Manager Service #1 DEM FH#RZB(S(E

FERLAE FFRACRITRC Z2E) PREX K S A P i HI5 Bt i & P8/ Web 4%, Manager Service #l
DEM Orchestrator & Worker k¢ | 3@ %840,

e\ PEM R S ol fif 1] F FR 2 I & Pl LB AR T o
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A A FEEEE A 2 web . pFx Fl ms. pfx.

E2F

1 % web.pfx Fll ms.pfx FEZMEN Web Joth-Fll Manager Service T4 FIIPL N2 E
m  Host Computer/Certificates/Personal certificate store
m  Host Computer/Certificates/Trusted People certificate store

2 % web.pfx fll ms.pfx iZHE N DEM Orchestrator fil Worker =4 |- DL N7 «

Host Computer/Certificates/Trusted People certificate store
3 AR A R Microsoft Management Console %
fE#t Management Console FRF IR ACRISIE M GEARE Windows AT A G4l fE AT Al
a FEUEH/BERRANERETT,
b HEHURE.
c EINAHEERK.
d  BHECESEHTHE NI EREE R 5101 TR AL
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RETER
TAERE Sk 2 R R L .
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% 5-3. vRealize Automation JEFAE

2

3 vRealize Automation JiE 11
FQDN
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PERESS
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VMware, Inc.

RINE

root (FHAH)

vsphere.local (TH;%1{f)

administrator@vsphere.local (FH%11)

RINE

#pl

automation.mycompany.com

123.234.1.105

automation2.mycompany.com

123.234.1.106

automation-balance.mycompany.com

123.234.1.201

root

admin123
vsphere.local
administrator@vsphere.local

login123

#pl

web.mycompany.com

123.234.1.107

web2.mycompany.com
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mgr-svc.mycompany.com
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installationProperties.json

PRSI S I BN ARG SE, I B eRs S SR i E IR RaT , fian .
ha.2016-10-17_13.02.15.properties

RN AL JSON
/usr/1lib/vcac/tools/install/convert-properties —-to-json ha.properties

AHEEr A Y installationProperties. json #4%¢, i H&{rhs A ER i,
151 s

installationProperties.2016-10-17_13.36.13.json

'f/J I—IJ [/J\MEH—*E E%F{/J [Uq o

/usr/1lib/vcac/tools/install/convert-properties --help
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BT B Manager Service &4 F5E
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BRI R

m RE THERFE AR HRE
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ifE9k vRealize Automation JIE S B A TR TEFR (L ] FHA S B 5814, (HE644 vRealize Automation
PRI 33 5 A Etc/UTC,
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NE M BB EMEERENINE

TR DA N\ S vRealize Automation JlE 2R At A Bt RO slof PR 5 A AU FRSEHE (FIPS)

140-2 (25 HSAR - o

SATH FIPS 38 T3 FLHE) vRealize Automation., FIPS FH#E A {5 HIR g

BE

1 DUREEE 545 E\ vRealize Automation JE 2 B LA If]
https://vrealize-automation-appliance-FQDN:5480

2 $%—F vRA > FHENE.

3 fefa brtR— NSO ST FIPS,

Ftiz, wiEIR 443 A FIEH vRealize Automation JiiE JTIZE S A8 S i HITF & FIPS 140-
2 (1., sy FIPS #2404, vRealize Automation 464441 il AES-256 AHA S Sk A Pl A7 77
vRealize Automation JEFZEE FLcaEkl,

55 It vRealize Automation MRAE SRS R FIPS 751, A HEEe YRR ) oA (o FZR 25 10 =5 il
Ui iidl . (ERRRE A M AR RN LR, & i T AES-256 AHA AL
4 P— N R vRealize Automation.

Tt PIAE vRealize Automation JiEHIZEE T 6 LA Both, VIME I B0 S HIVA T e & 2R80E
FIPS.

vcac-vami fips enable
vcac-vami fips disable
vcac-vami fips status

B A B &) Manager Service Bt

QAR HREME vRealize Automation Windows 2285 AR 2255k TH4) Manager Service, (KR & {5
T #) Manager Service A §iH%iE

LA THEHE Windows 28R 2 R KT F1E) Manager Service Z5FAI, wHERIN AP,
TEZ i BEAL e, AT EAE AR vRealize Automation JEJTIZRE E A, 8T — RIS EOPER,

E2F

1 DI 55\ vRealize Automation SR it Eiss TIEMREL,

2 HEEPUNES.

/usr/1lib/vcac/tools/vami/commands
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3 AU M
python ./manager-service-automatic-failover ENABLE
WER T EAT R 1aaS S s T BB A8, o Moldar4 .

python ./manager-service-automatic-failover DISABLE

BA# Manager Service BEI Atz

EAIDL%E vRealize AutomationlaaS Manager Service, PAEF3E Manager Service {2 [ IHFAREFE
F{E1y Manager Service,

it vRealize Automation 7.3 Blfi, AT FLT-BhcEh k(5 11 5% Windows Server ff] Manager
Service, DL Manager Service JTIfE 24y Manager Service, EPL FISHLT, FHR @R
Manager Service [E)A &L,

n PUIERE D 2k (i F 2Ry 205 vRealize Automation [,
s EEIBE R TRE T B TR S TR laas IR,

TR FREHE Windows A& 2R U Manager Service FREEk T4 1aaS IRFACRUH A TS,
TR L IhEE, FH2BIMUT B Manager Service &5/,

HOH BB ES5F2H %, Manager Service ©7ETH Manager Service A% F HERCED, (iGHim
Manager Service i, HEIA S IIAE foFF AR R I 0 10 (E VB T A SE R, b ThRRRR S
TERTE 1 F AT Windows IRi% .

et T T A B AR DG, WA AT B 1E Windows IR, DAJES R
FHEIE STk . G R F By A eBRm ik, JAZE— R — {8 A% Rt IRi% . 2 H]
HEASERIEIE , [FIFEZAH laasS Ak FadT I IR & vRealize Automation fHE/EfH H] .

A E RS sl 5 T BB A SHAIE . 1T laaS fB#Hh, f{H Manager Service :H I, HEIEE
FETEIAZR K 33 )28 2 Bl e B A o

W BB RSSO AEE, sH2BI1E vRealize Automation 7.1 8% 7.2 FH44 %] 7.3, HUSREHEHEME
%o

WMFEHBATE Manager Service LSBT ECEHETTVERL, 5526 (vRealize Automation iV
) o

vRealize AutomationPostgreSQL &1l /E BB B8 HE
1E =] HE vRealize Automation #i&H, —EC4 B 707k, vRealize Automation PostgreSQL &
BHE EE) SR
fE NS T, ARSI BB A 85
A IS E AL =1 vRealize Automation JiETIHE .
S R PR AN S F B A SRS
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1 % PostgreSQL ¥RLHHIBI IR, B TAF S i, DA IERIEI 18T

2 {EM{FY) vRealize Automation JEJTIAE B, F, BARGRISEZR 2L K URL,
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3 {45 manualFailoverNeeded,

4 YWIH manualFailoverNeeded 7% true, R T FEIA SRS,

WMFHEABHIT TR A SRR, 528 (573 vRealize Automation) .

AR ERERENRERNERZENERSE

AR B BRI 28 vRealize Automation, FEIRE AL ART, AT REALEE FAREE RO A
PRAL RO

QA B TR R AR, s 2R (B9 EE vRealize Automation)

RS
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PARMETLTRIATIN, (AR REALEERE,

QAR laaS SQL Server ERHT 2 Windows RS T Z R, S50 (B5PE vRealize
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B 1aaS JofhEE, T L T HEET LS |aaS Web EHE. Manager Service TRk LB E
R FAliTRY . AR4E vRealize Suite AR R FE KR RS Lo ek S ElTEs

A vRealize Automation fE A FHEAAREL 1P fzhk, FH2RIDLTIEH,
# % vRealize Automation FEREE T2

AR TR AR IRy, P BRI HAt E A SRR E vRealize Automation JEHIBEE .

BE P4k vRealize Automation B4R /4
AR 20 B A T . FEAIE R vRealize Automation JEHIZE
EF
1 fF DNS 1, H72rEne S mmpg HAh s0 B o
BTERE RER &8 AT DNS Rtk
2 {7 DNS 185 M i g 7o

3 DL root §/3% A\ vRealize Automation JfE [T E 4441,
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4 BT Mlare.

vcac-config hostname-change —-host new-hostname ——certificate certificate-file-name

?&5&”\"*&? SEFRVER, BRARE R G RO A AR . i, TR BRI ARG

TEHR R BRERE SRy, HT A 44 dr 2 T R NS ] AR R S

TSRS Z2 0B /config/ss1/generate—certificate API a5 2 [R S i iR AR s, 3F HAER

SAN Hfz :.affr DNS & FE,

5 IRZAF5 EECIA, DMEFEar SR o ar i ERR R EE, MRS EUR R MR AR A

e SRRy BRIIRR ]

6 R HA BEph B P iires 0 H 1SR EE SR, Sohe s CURC AR I 2 L TR S UE BT 44

%‘FE‘O
7 7F DNS 1, FEEREE FRRAOBIA DNS Tk,
#HR
QOO B A A T RN, SRR E AN A vRealize Automation 7.3 ERH SRR T o

U PR I, ] B TR ERIRANAI IP A4S BT vRealize Automation JEJ1ZEE Y .

HERMH

w  HOATERHSE, F7 vRealize Automation JEJTIEET A laaS IRFSIHR .,

»  {fiftky vRealize Automation TS UARI T35 6 TAEREEL, Midy /etc/hosts REEHINIHH
AT REELET IP AzhESH R R ALE R, I FARE R A T AR
PR 1aas fillless |, &1 Windows\system32\drivers\etc\hosts 5T #IZMT

s HPS vRealize Automation JiE T2

» {1 laaS ikt 1T vRealize Automation JI# .

EF

1 {f vSphere 1, FEMEAHEAETY) vRealize Automation [T, SR1ZBINEIVE > 4B E .,

2 % vApp #H,

3 P IPECE, SREHUT OVF SRR,
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4 B OVF %€, REHUH 1ISO BLgasia,

| Virtual Hardware | VM Options | SDRS Rules | vApp Options |

~ |P allocation

IP allocation scheme AvApp can obtain its network configuration through the OVF
environment or a DHCP server. Specify the network configuration
schemes supported by this vApp:

[]DHCP
I [v] OVF environment I

The IP allocation schemes determine what IP allocation policy
options are enabled.

IP protocol Specify the IP protocols supported by this vApp:

[ Both [+ ]
~ OVF settings
) E The OVF environment is only available
OVF environment when the VM is powered on.
e B b SO miage ::uli?t?nL;neangtedocgt.rl]rt:éwtn?sﬂr]:ogﬁt':ed on

the first available CD-ROM drive.

The ViMware tools guestinfo.ovfEny
ViMware Tools

B W variable is initialized with the OVF

environment document.
: The installation boot automatically gets
Installation boot [] Enable reset upon first power-on of the virtual

machine.

0 = '

means v \C-IIT LII11I|'(|1>—- VI is powered off
L bbb bbb bbb bbb bdbbsbsbbsdbbbsbdbddbdbd bbb ddbbdbbdbdbdbbbidb bbb bbd

5 ¥ THEE.
6 hHrEhAsEEAE T vRealize Automation JfEJTI4EE
7  DURMHE 548N\ vRealize Automation JE RS PR

https://vrealize-automation-appliance-FQDN:5480
8 i MEEERSIEK.
9 FEFSIGEK Ny, #— Mk,
10 HgT IP fizdike
" (el BT, - MRERE.
12 BAPHASHEAE 1Y vRealize Automation JiEHIZEE
13 7£ DNS H1, HEEHT IP fzakiIi e
EHTELAT A U Sk, A EHAE T FQDN,
WORAE RO e, B EAREE B2 um B . o Sl RSB (e il (0 EH0 - 1P e
14 4y DNS 5 K B ISHEUAIT .
15 HBbflifs vRealize Automation JiEF]#E T .
16 Hfh laas il 1Y vRealize Automation JIli%.
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ST OEENEHZBAZ SQL ERE
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BRI ARG, AT LA 173 JEJ— SQL ¥ERHE, AFrEHITHARPER . R EOR)F 5 HAth -4
T, RS i Al e A DA T At A

WA SQL R F RS 2 HA AR RERET TR, G52 VMware HIGEFIS T 2074607,
% E laaS AIAR:S IP {rilt
TR RN, BRI EERIRANEINY IP A HEAHIA 1Y vRealize AutomationlaaS Windows filllk
%’%O
WEEM

= YR vRealize Automation EIEE IP (hEFGEAEE, S TRZARIE, S22 BAA T vRealize
Automation [EFISEE 1P {73k

w (SO TER RS E, 57 vRealize Automation JETIEE R 1aaS IR HIHT,

m (iR vRealize Automation JETIASE ARG TIER B, #ift /etc/hosts RSB H .
S PTHEELET IP Az FTEE R AOAHEARIR, N AR S 742
TEfIAT 1aaS filflRes I, 4% windows\system32\drivers\etc\hosts &% 47 .

= [#[H vRealize Automation JE [T

{21k laaS il EIUFT4 vRealize Automation % .

1 RS BHERIIR S BN laas k.
2 ff Windows i, &1 1P fizhik,

7E Windows AH A I-RE Hh A4l AR e I & R 4% 1P fzdik.
3 R AE TR AR AL DNS,

FHTHCEE DNS FIHECR laaS Windows falfllke Al AR B I, i H QR Az rblEr 17aigR, Al DAEHsige
# Windows filfilzi
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4 1f Manager Service F:# b, A 4iRA A Ll MES
instal l-folder\vCAC\Server\ManagerService.exe.config
TR LR A B C:\Program Files (x86)\VMware,

B vRealize Automation [ 45 ¥ il laaS Windows falfllR#1) IP {7tk 5 FQDN.

5 f£firf laaS Windows filllikas |-, A3 Aiarhind L M ES .
install-folder\vCAC\Management Agent\VMware.IaaS.Management.Agent.exe.Config
fifise vRealize Automation JfiE FIZEE Y IP 2 1Esk FQDN,

6 E SQL Server T,

7 EBCIEMEBUEAFIBUEAAELASE ConnectionString #HEH TH# ] FQDN.
4n, BHRC SQL Management Studio S TRA T A,

"SELECT Name, ConnectionString FROM [database-name].[DynamicOps.RepositoryModel].[Models]"

8 ) vRealize Automation JiE[TJ4EE

9 ) laaS filllg#s [ vRealize Automation i .

10 Ml SkE AR AEERE . DEM Worker, Manager Service Hll Web =8I O s D) .

1M DLRAILRASREE R B M (I 550 8\ vRealize Automation.

12 LR IR > BR > S REBU TR L HERTA IR A T

13 b R s . U T vRealize A= AR T, PEGEMFER IR,

% ¥ laaS {AfRzs T 2B

AT BRI AR IRy, VT BE R EHRIRANA 1 AL FRAS BIA Y vRealize AutomationlaaS Windows
Server,

=g

1 % laaS falllRas @ ig,

2 ff laaS fillkss b, ] IS 5 His 1 vRealize Automation JEFEREER . {70dE . VMware
vRealize Automation #ll Wapi,

3 ff laaS falllss b, fEH [RGEELTH] > IRi%] {21114 vRealize Automation Il . HRERFE A
DEM,

4 7£ DNS /1, EE O AR AR % o
BUE R RSl 8 A RBRUBIAT DNS stk
5 S5f¥ DNS 5 MRS HUT T
6 ff laas fillleay b, B LHEAARE, (HHE ARG RE 2) FTRED .
TEVENS ARG . AP TARIFAROE I, =54k Windows R &N AT A4
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W AGHOREE TN, 4% — N RHRETETRED 2RI,

IRE AT R 22 AR
R

I vRealize Automation) .

At TSR AR RN

ST,

{5 S i e A 5 TR T BT 4 RBAR N 0 A AR

AR A2 T laaS fRlkas AR T . E
414458 DEM Orchestrator i DEM Worker [{ 38644, H

TG HA S, 57
R A AT

FIREF EAT I ik

et (ERUFTESM) Windows Server LA M. dIRAHBCR = I ARCFRR 288, SHOR B AUReP iRy

i o

R7-1.EE Web SiB T HEBEEZEFHFNESR

laas ik

Web ffih

L. 2% Model Manager JCHEES

Manager Service it}

DEM Orchestrator fifi#;

DEM Worker ik

PR AEA RS

laaS fAfkeES

DEM Orchestrator %5

DEM Worker fii%

AR B

VMware, Inc.

install-folder\Server\Website
install-folder\Server\Website\Cafe
install-folder\Web API
install-folde\Web APN\ConfigTool

install-folder\Server\Model Manager
Data

install-folder\Server\Model Manager
Data\Cafe

install-folder\Server

install-folder\Distributed Execution
Manager\dem

install-folder\Distributed Execution
Manager\DEM-name

install-folder\Agents\agent-name

install-folder\Agents\agent-name

B
install-folder\Distributed Execution
Manager\DEM-name

install-folder\Distributed Execution
Manager\dem

install-folder\Agents\agent-name

£

Web.config
Vcac-Config.exe.config
Web.config
Vcac-Config.exe.config

Repoutil.exe.config

Vcac-Config.exe.config

ManagerService.exe.config

DynamicOps.DEM.exe.config

DynamicOps.DEM.exe.config

RepoUtil.exe.config

VRMAgent.exe.config

£

DynamicOps.DEM.exe.config

DynamicOps.DEM.exe.config

VRMAgent.exe.config
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®7-3.SEREEXHH IR EBREEETRNESR

laaS fifRas B R
FRPEAE ey install-folder\Agents\agent-name VRMAgent.exe.config

9  HEHTHCEE AF AR FRAY 1aasS AR
10 Jdh 2 Ayt s 1R vRealize Automation JiE IR SUEE [
1M B> BTE s -1y vRealize Automation JIRF% . fCHFER A DEM,

12 R HA BRI B fraR 6] 1881 laaS filkas EAEAARE, Situds G A s il A L BRraoe
Y

13 7£ DNS i, BEROE BMEMATIA DNS Gk
14 SEFF DNS 2 55 M fliehg 1
15 QURC A Manager Service FHERIEHEATE, SEET R oI HABEER,
a EURBIA R IR AR A,
b TN A R AR ST 1ISO BifiA,
BESR
ffEi? vRealize Automation Ul I F52:E (vRealize Suite Azl ) SIS

# vRealize Automation A\ URL :REZ BT &THB

R AHE vRealize Automation i 135 E\ vRealize Automation JE IR 5k £l ERe 4 /8 DA INTG
URL #H%, sHAEZLEERTEREINART PR

EF
1 R, SPEESTE CNAME [E5, LM vRealize Automation JE T2 B A E # iy 7s 2 FE
2 ‘2 vRealize Automation, {55 —hRImNE RS sl Ui ires 200 . 7EZCRIERY, HEN BRI

2%
i o

3 %, fr DNS HEI — BB CNAME B4, IR R e A S sl B o ifirass VIP Az,
4 DR 548\ vRealize Automation JiEH2E S S B A1 .

https://vrealize-automation-appliance-FQDN:5480
5 fF VRA > FHERT I, S EAREREAE B L R CNAME,

5B vRealize Automation FEFRZE S i EL

AEE HA BRETRy, TRER A s B P RSER LI vRealize Automation JE I HTEY
BRI, S5EAE VMware JERT LT 2149866 HIHERL,

VMware, Inc. 132


https://docs.vmware.com/tw/vRealize-Suite/7.0/com.vmware.vrsuite.backuprestore.doc/GUID-E8663E86-D5C7-42FD-B668-E58109B76263.html
https://kb.vmware.com/s/article/2149866

2% vRealize Automation
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vRealize Log Insight iRt skim 8z s 4mbl, HATDURER . IEAFOHTRC S AR L A G, QA
BT vRealize Log Insight ZRFAEVIZSHT2K [ 1aaS faIRAsE0EE, HIAZE S R 2258 Windows 1 1Y
vRealize Log Insight fXFEFER,

WFSFHANERR, 5520 (VMware vRealize Log Insight AR AU EEFRRS ) ©

{fTE#, vRealize Automation JEHIZETE U4 vRealize Log Insight fUHEFER,

% ¥ VMware Remote Console Proxy E#1g

o nE & ek DUEAL 7y R B R 8444, X n[PLA#E T VMware Remote Console Albfii U TER
Proxy ififZH,

EF

1 DL root 843 17HN vRealize Automation JE I S RT I0.

2 ENCTFARERAST PR AR

/etc/vcac/security.properties

4,

CTHREAE 8444 4 HE A Al bR

4 iG] security. properties,

3 ¥ consoleproxy.service.port

5 TETHE) vRealize Automation T .

1F HA 52553, BIATH vRealize Automation JfE T B MES AR AETE

#% vRealize Automation FEfAZE FQDN & & [B][H18 FQDN
EREZ 5l vRealize Automation JEETZEE FQDN Al AE ST - B AAT B I P HEFTAES . fold, sk
SR P T P A A DL AN Ak vy 355 5 Windows B (IWA) H4%, [l FQDN &85
QARSI A A Y IWA HEk, SHERIN NYPESEE 25 E FQDN 4851 [A] 45 FQDN,
EF
1 kN vRealize Automation i 7 IWA HE.

b (YT vRealize Automation) .

2 A HA B, REIFIRIRIR (RE vRealize Automation ) MR E B0 sl H S FARUT HA
(P BRIRAE

3 GEE A E A DL SN A IWA %, AR AR S i A FQDN,,
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BRI P B E a4 0L L5 4h FQDN, IR IRARR . G520 A0 4RI 1P 71k AR BRI

HIREFF o
4  FEEHIBEE GBS FQDN Seaang FARE, SN laas HUENE SR N AI2EER
a  TECARIERR PRI N AR

C:\Program Files (x86)\VMware\vCAC\Management Agent

\VMware.IaaS.Management.Agent.exe.Config
b B2 endpoint address= FQDN 4550 [0]J51%4h FQDN,
Bilgn, LT AR

<endpoint address="https://val.domain2.local:5480/"
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<endpoint address="https://va2.domain2.local:5480/"
thumbprint="0468BF6EDBC6F2209BEQ1DOD7FD1094197E324ED" />

<endpoint address="https://val.domainl.local:5480/"
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<endpoint address="https://va2.domainl.local:5480/"
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c A7 [#E] vMware.IaaS.Management . Agent.exe.Config.
5  DUREHE G208 N\ vRealize Automation JE 28 &7 FIA T
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6 24 vRA >EHIL, ARG FERK RabbitMQ HEE.
7 HRGOHR, TNEHEETREE P

8 MEFEE, WHZAAMRCHRERE,

5% E SQL AlwaysOn A] 4 E¢4H

GnARTEZ 2 vRealize Automation #&7%E SQL AlwaysOn A FHIVERFAL (AAG), fENHIESTAH B4R B

TE2e 3553 0E SQL AAG [y, FHIRIH VMware 41k it 2074607 W BR(E, 7 vRealize
Automation % AAG EFEFE X, FQDN fiik SQL Server £,

2%t vRealize Automation & g AR 8 /1 1=l 22

vRealize Automation i AR AIFE GRS (NIC). “estmiiz, nLAEE NIC #ii2] vRealize
Automation JfE 4L 5k laaS Windows fil)lk#s .

—UIt yRealize Automation #E A HEEEEZ(H NIC, Hl40:
n  EEENRIRO S AL A A AR
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1 1 vCenter H1, j NIC HHi 2|55 vRealize Automation JfE & .
a (EIEMIACE b — TRV, R ARIEE .
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7 WSS 2L DNS, EETESRHT vRealize Automation HELFT VIP SHEHMEAEETEL 1P 1 VIP 1
DNS H#E A AE]) FQDN,
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8 f¥ vCenter #1, 4 NIC ¥4 laaSWindows filfilk#s .
a fF laaS ey Fie— FiniaEE, R ERIERERE .
b ¥ NIC #H9%E] 1aas {2 R kiikes

9 ft Windows 1, BEHTIEIT laas filflless NIC K I 1P fizhl. a2, 5125 Microsoft Hil]SC
o

RELTR

EERE) AR TR, SRS BROERE T .

R ERRRERR H

# NIC ¥ % vRealize Automation 2236y, WA ERTEEFERE I, P RABRG S48~ 7ou TAERS B S
TR o

WHERMG

LA NIC i 2 vRealize Automation JEHZE Bk 1aaS Windows falllk#i .
EF

1 DL root B4\ vRealize Automation JEFEE B A4

2 TESCTF A AR RO PR S

/etc/sysconfig/network/routes

3 RBITERMEER default 1T, (HESo¥HBEITE%.

ot TR EE TR RGN T, SCk T vRealize Automation iR
4 1f default {7 /7, FiFatsmyiyg—17. Hln:

default 10.10.10.1 - -
172.30.30.0 192.168.100.1 255.255.255.0 ethO
192.168.210.0 192.168.230.1 255.255.255.0 eth2

ittt B P AR 5

TR I T

fE HA SR, SRR T B R

DU B 545 BN laaSWindows fallles .

PUEEL B B0y B & 1R T

10 FEERERFREMSH, S5 route —p add f4, Hrh-p fEEHTENE IR BY SHERR . 140

© 0 N o u

C:\Windows\system32> route -p add 172.30.30.0 mask 255.255.255.0 192.168.100.1 metric 1
OK!
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AT Windows HIEERBIER FIIFFAIEER. 29 Microsoft SR Cr .

FRemEEE

vRealize Automation RS2 & RIREVS M Al ] vRealize Automation JiE 2 B8 BEA N [ &2 nl R

RSB

FHA T RE e/ BIREb AR AR, DRIHAE VMware RGO R gAT T BB AN R

Bilan, ¥ VMware HEkiC 5 60310 MEATEAEFENT, LIS RHMY vRealize Automation 7.5 {&4fif:

L EA

BEHIFE IS H T4 vRealize Automation sttt

EEAPERERA

» |} vSphere RFIFER, %1 XenServer, VDI ik Hyper-V

BE

1 PRSI 5558 vRealize Automation JiE IS EEA
https://vrealize-automation-appliance-FQDN:5480

2 §%—F vRA > BRITE.

3 fE (BRI T, % MRS, MR REI TR,

EH il

FEHER L NIRRT R

BB HRER HE BT ZE BN AR T I 2 R M o B e

(I Tt 2 AL R, IRIEH vRealize Automation 75 Ji 212 B (018 i ol
TR Sk I O AN BRI AR T

SO ] (BRI, SELMRBETIZE S0 BN vRealize Automation JEHIZ%E Fiar & HenT
JC, WA FAE i,

/opt/vmware/share/htdocs/service/hotfix/scripts/hotfix.sh enable
/opt/vmware/share/htdocs/service/hotfix/scripts/hotfix.sh disable

AR RE TR RR AR N TF BN

BRI R B IRE vRealize Automation iT, A AR EL TEERFLA K77 U

PE2ERS 3 Single Sign-On Ry, & B FHZORFLA . EMEELRTE L URL Token Z5&FHA
SEATERE, AR FERF AT DL HT O AR 2 M FeIREAR R Bk 1aaS EHELH .,
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2
1 DAFRORH A EE H 5758\ vRealize Automation,
a B % vRealize Automation &A1
https://vrealize-automation-FQDN/vcac
b HIEE 4 administrator MIEE SSO IR Ry b1 & I HEEN o
SRR > AFHA .
¥ T TEFOEFLA ) #7% vsphere.local.
P T AME R 51
Fy vRealize Automation FHRRFLA T AR MR
AHEfE T R RS, ELAE m A B ARl P 5 ST AR
a P MY (+) B,
b ENATUE ISR T B TR AN R
c e NEH.
d  FHEIE BRI — ok 2 8 PO e RO R AR A 4 7
6 - TEHEEHINE,
7 R ERARBEE T RIS AN B M 1aaS M.
a (EAMNEH B =N GET 40, A2 Enter,
b 1 laaS HH B = PN 20, JR12H Enter,

ua b~ W N

laaS & B S AT AT vRealize Automation [ ELTEAS Rim Bk 0 (4 R4S PR B R] 2B 1
i
8 f&— MEH.

BESE
B R H I R A A ST 2 A R P HOA7 I URL M N, DAEILBHLAE vRealize Automation,
n RFH TR BT TR S 2 RO, RS ] R Bk H SRR, SRR (R

vRealize Automation) .
n laaS FEH BHERE A ERIANT AR . w22 B] (3XC vRealize Automation) .

n WERBE LRI CROE MG Ay, JAH R T S AT DL R RGP A BT H DU PRI 7
i
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Il

vRealize Automation SEEEHEF S22 vRealize Automation R GBI 2111 L AT o
AEE TR AL

S R VALY

LI CUEPR GRS

s 7 vRealize Automation 1B

R

n  BEHEHER vRealize Automation JiEFHSE

w  BEEEHERE 1aaS Joff

u HEHERE N SRR

B = A=

UNAF IR AR, 552

\>w

] AN nEfﬂ‘

fEEE BUNEERDSYE, E5%IEEE vRealize Log Insight £7/1] vRealize Automation #1 vRealize
Orchestrator WAL, NAEMH Log Insight % vRealize Suite JTLAFR LSRR, IFEF4AN

&, s VMware Solution Exchange,
WIS ETE B, 552B) VMware Rk CE 2141175,

Windows 3¢ £k
i TIPA N a4k Windows SR R0 &b

= d B
Windows S fitiisrictk  BEgh > EHIE > REEE TR > BIRHRLR

RERLER
SHETHRRLIAPA F .
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ROER VA=
LA A C:\Program Files (x86)\vCAC\InstalllLogs
C:\Program Files (x86)\VMware\vCAC\Server\ConfigTool\Log

WAPI 22855048 C:\Program Files (x86)\VMware\vCAC\Web API\ConfigTool\Logfilename WapiConfiguration—<XXX>

laaS EC &%k
laaS FCERNIAVL T A7 E .

Rk d TERAE
VAT C:\Program Files (x86)\VMware\vCAC\Server\Website\Logs
AF U R B C:\Program Files (x86)\VMware\vCAC\Server\Model Manager Web\Logs

Manager Service i'4%  C:\Program Files (x86)\VMware\vCAC\Server\Logs

DEM Orchestrator 8t C:\Users\<user—-name>\AppData\Local\Temp\VMware\vCAC\Distributed Execution Manager
\<system-name> DEO \Logs

ARIPFE S0 5% C:\Users\<user-name>\AppData\Local\Temp\VMware\vCAC\Agents\<agent-name>\10gs

vRealize Automation Z2#E50 &%

vRealize Automation ZEREMEC I FIAZ DL R A7 E A,

Fog% FERAE
JURERLE%  /var/log/vmware

HES T ER &
MRS AR IR F AL

23 AR E

SRR UL i 8% /opt/vmware—appdirector (1% Linux) X \opt\vmware-appdirector (1% Windows)

ol

WA A R A TR 8% /tmp/taskId (214 Linux)
\Users\darwin\AppData\Local\Temp\taskId (%1% Windows)

ST HEUHE R SIS
{45 DA — (A E 23 B BB TE AR SE4I0) Zip B

BREIMRE

LRGNy, ARG BRI AT L BRSO C R 2k, SMERIPIR A — 2. FERRi S
AT BRI
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BRENRE

A P B A TR B 5 SOB I VORI, DLSE iR 2 ) vRealize Automation laaS %

-1
4.

535
1 WS NYITTHRAAE, S5 Windows fil it SR H iR 2ok
m  vRealize Automation fUHIFE
m  VRealize Automation DEM-Worker
m  VRealize Automation DEM-Orchestrator
m  VvRealize Automation filflk#
m  VRealize Automation WAPI

flart WRGERI AR, SHEURTREIME R, ARSI TP BRI TR . PR SERT S iy 9
AR A ERR TR E IR RC SRR A BAYE AL AT A

fEEE AR Windows 2458 ek Ol 28 1aaS, NIE 2 vRealize Automation laaS Hi,
PENEPAT iisreset s
2 R I LB AT TR R RE o A T R A I 4 R e 2R 1

3 {E IS (A PERTUIRES A P ) FOB IR, (B RTuRR), SRRtk — NBES. TEER https 45
(&R 443),

4 R CMAEIE IR AR . vRealize Automation Fi1 WAPI % fiE FFE R
(RepositoryAppPool, VCACAppPool 1 WapiAppPool),

mR

B2 ST TR
BRI RE

BT EA T B SEReR S ROBIF R, DASE AR 1aas 2es.
i35

1 WA RBITCAAELE, AT Windows R SRRl FLIR 2Bt

m  VvRealize Automation filflxzs
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m  VRealize Automation WAPI

faet WAGER NAIEE, SHEURTREIARS, IR A T PR AT SRR IRy S B AR
A AR JE M RC B (L B AR T R

EEE % Windows R4 Bk G2 1aaS, HIFF T vRealize Automation laaS i,
TEHEIST iisreset s
2 kR LRI T B IOIRAE o i I S R A G e e 2 AR

3 fE IS (AR BEUIRGET HE ) AR INTREAT, (S ARTING), RiE— TBE . B https B45
(FHRLA 443).

4 R O MR E R RAERE . vCAC A1 WAPI K JEFFE R EE R (RepositoryAppPool
vCACAppPool #l1 WapiAppPool),

* 8-1. HIRHPER,
PR, Bk
228 Manager Service WIFAT7E vCloud Automation Center Server, w225
‘28 DEM-Orchestrator QSRATAE, FEs203E DEM Orchestrator,
2k DEM-Worker WA, FEER BT DEM Worker
LRI WNTAFAE, B2 AT vRealize Automation fREEFEA,

# 3T vRealize Automation XiZRR#EE

wrl L] vRealize Automation JfETIZE BT ER S 7. vRealize Automation S22 Ivi%s . 2N
UEictenc sk, B EEk VMware il 250 HE# vRealize Automation [,

535

1 DUREEHZE 550 8N\ vRealize Automation JiE S HEA I
https://vrealize-automation-appliance-FQDN:5480

2 {%—T vRA > iTék.

3 - MRV SERRE.

4  Fe— FREL R SRS BRI R S L

HR

TR AL S K vRealize Automation JEFZEE I laaS Windows fallResi &R, W1 vRealize
Automation JEEMHEE R 1aaS Juth2 4R HEr, 28 I% ] aeeriide laasS st $k.
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HHENEWERRC SR, S RIS 1Y, SRIEAE Web BT R PR Environment . html F§5. @
LRI, 1aaS JorAEETE [ HEG | EREREURALLE, 5 laaS FeEkT I N AT HE
vRealize Automation 5 EIAIIRE A% EAEHUR BAL O 1aaS Windows falflzss 11

A4 - HEDL root i H# /01t vRealize Automation JiE I B ey &8 A S ki tu, Bnl LASAT

vcac-support Bk vcac-config log-bundle,

kA, BRI PAB TSR 109 bundle w52, 41 FAELHIFT R, WIFEA BEAT vra—command 11— &R, &4

22 vRealize Automation 2 471 FLEE
# vra-command execute —-node cafe.node.497772175.21500 log-bundle --requestor va-1.mycompany.com

Parent command with id='981e3028-c99b-5c92-1bae-7d2bf5b6aaaa’ was created.
Waiting for all child commands to complete...

Command execution result:
Command id: 3d64d122-0af1-28dd-b5a5-d932b78b3678

Type: log-bundle

Node id: cafe.node.497772175.21500

Node host: va-1.mycompany.com

Result: The command was successfully executed.

Result description: {"path": "/opt/vmware/var/support-bundle/log/
va-1.mycompany.com_cafe.node.497772175.21500-VA.zip"}

Status: COMPLETED

— R BRI R EEHERR
vRealize Automation JfE 148 i O REEEAE = AL T4 1] vRealize Automation A il 211 Bl 4225
AR 2 TEAE R B IR 5 5 o
Lo FR KRB, RN AT ESERERR
i FH £ i e a0 Bl ke ml T4 vRealize Automation 2, R R 503 IR MLl e
g%o
I8
FHA B iR s EAS TR SR AR TAESERk, DRI e sl T I,
JRE

BT RNy R E AR AT REEES . B P TR RO I A 100 BPEkDA b E FUgrs g T T
i, BIAJEEIE R,

BRAR
1 Rl Ea R R N =0 100 B,
2 EHPI TR
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(R AR RS AR B R [F 45

I 1aas W AIRZKEL vRealize Automation REFTIEE I, RIZHATAEA G,
Lk

ZHEBIGEBN, SR SRR L

ZS|

R (IR AR RS TTRE R @125

fRRTTR

i HT A vRealize Automation JEHI%EE I laaS Windows fillliai im0 BAHR Rl A . 5520/
vRealize Automation 558 N TR {1 R 5 .

m % VRealize Automation JE 2 B IR 2K .
a  DUREHZE 85 E N\ vRealize Automation JEFE H A FIA I .
https://vrealize-automation-appliance-FQDN:5480
b S > BFHROE, IR ERFHIREE A

BEIH A
AR il vRealize Automation JfiE 2 ESXi - HEH2 ,

IRFfHI R BN IR I A b (NTP) Ailfliesitel2b o #i A\ NTP fillles# 1y FQDN gk IP izl

¥R laaS Windows filllss, sH2RBIR Windows filllz s B2 D AL .

7£ Windows 7 _{#H Internet Explorer 9 5 10 B, At EHRTHE
Ho

7F Windows 7 Ef#i[] Internet Explorer 9 5k 10, HERUTAIAR IR, H99 BT 124 BT
ro

WERY

MERBE R IHRERS . WAL Internet Explorer 9 5% 10, &t Alt $8#RFURINAE RS EAEAHEA |- F2
— MR, RREINTIRRRS).

M

1 Windows 7 I {#i]]] Internet Explorer 9 5 10 I, NI E A NA

m BERREAEE

m  Orchestrator i FYTHZF AT ZkA

m  Orchestrator E i FffalR#s4H7E
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RE

TR AT REANRA T IR A AT B o A mT T R 211228245211 Internet Explorer IAHA R
MRRTTER

1 BENER > HEMESERRE .

2 UHEBEIHEAR A AR T SRR P B AR AR S o

3 E—TEE.
LA SSL/TLS ZeiBERE I SERE
PRAlgEerI B PL RERE [ FH4) vCloud Automation Center HZc4 PR, 1k SSL/TLS 2240

EEEERF,
Lif]
IR TH 22 4 VEIBEES veac-config.exe BEA- MR, (EATRESA 2] FAIRIA. .

BEREEAR ORI LA SSL/TLS 4B @ (E5E MR,
PRI LT AR, 304 B U BRITR B8 2 i
RRFTR
1 FEXCT AT PHRL veac-config.exe. config, AR HUE AL :

<add key="repositoryAddress" value="https://IaaS-address:443/repository/" />

2 Rk Internet Explorer DIAEHIEA 4 .
3 EEAT RIS E EREREAT SERR US4
4 {¢ Internet Explorer B2V, I IR BEEHE R A8 A2 AR A o
RRTR

WUERRBERFATE L, B EBI RTS8 (AT veac—config. exe Bk umdhiz b)), AREH LA
o

iE# Proxy {RAIRREFIE 4R = A B

FELLAE T RO Proxy il Feafiss & 454

BB

[ A ST Proxy fallllkes &80 . e GRS AIRRES o
P

TEIESE A AR PO AR o B, ek IdAss . SRR AAE, sloe it Ml ecE
HAR A3 o
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S|

A nZE I Proxy frlllk i 2 A FRAE

fRRFAR

1 BHRAE B #500E \ vRealize Automation JiEE HIZEE ¥ 5 FRA T URL,
https://vrealize-automation-appliance-FQDN:5480

DAREE S o aeN, IREdR— MRERS .

T N485 Proxy {7 FQDN & IP 7kl DA N E R SRS

QIR Proxy filllkas T B8mdae, s N\ ]2 AR A

P MEFRE .

BELR

BOEM ] Proxy MIREET %% VMware Identity Manager fii Tl /7 URE. A ZHIEIITEL, FE2:Bd Proxy
BHIF VMware Identity Manager i HEE N

A TR ENEE ST

i T {#1] vRealize Automation A, 124 Jy—Hy =] A 4 R HE ER P AIRIAA N A

A LG mA, AR AN, LA Admin fEHE RGN . sHiEE, AT REE R II5ER;
Moty 2 RN, ik, e AFRER L4,

B, FEATRE S S0 8%F1 vRealize Orchestrator T /ERAEEIT, NEMEERAN IR E H T T 4R
Admin I MARIIAN S . R2IG0 N, AT DU N AR 35 & a2 USSR T

ua h~ W N

I

/

S

{142 vRealize Automation [{ifg— 5y, BGEREIERE T NG . T 418 Admin AHEEE IR
FUASGENT AN A o HBgER BTN T AR IR 8

fRIRFTR

1 DR B3 %\ vRealize Automation JEHIZET L6

2 EBEALL N a3 ME N vRealize Orchestrator [ fEjif: :

/usr/sbin/vcac-config -e content-import —--workflow /usr/lib/vcac/tools/initial-config/vra-
initial-config-bundle-workflow.package —--user $SSO_ADMIN_USERNAME --password
$SSO_ADMIN_PASSWORD ——tenant $TENANT

3 BiTZILAERAR A AR Admin fEHFE

/usr/bin/python /opt/vmware/share/htdocs/service/wizard/initialcontent/workflowexecutor.py
——host $CURRENT_VA_HOSTNAME —-username $SSO_ADMIN_USERNAME --password $SSO_ADMIN_PASSWORD
—workflowid f2b3064a-75ca-4199-a824-1958d9clefed ——configurationAdminPassword
$CONFIGURATIONADMIN_PASSWORD —-tenant $TENANT
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4 FHEEALL N sKEN ASD B

/usr/sbin/vcac-config -e content-import —--blueprint /usr/lib/vcac/tools/initial-config/
vra-initial-config-bundle-asd.zip —-user $CONFIGURATIONADMIN_USERNAME --password
$CONFIGURATIONADMIN_PASSWORD —-tenant $TENANT

5 BUT TAERERERGHRNA

/usr/bin/python /opt/vmware/share/htdocs/service/wizard/initialcontent/workflowexecutor.py
——host $CURRENT_VA_HOSTNAME —-username $SSO_ADMIN_USERNAME —-password $SSO_ADMIN_PASSWORD
——workflowid ef00fce2-80ef-4b48-96b5-fdee36981770 ——configurationAdminPassword
$CONFIGURATIONADMIN_PASSWORD

$m3E & 4R vRealize Automation 12§
T PRSI S A R A5 R 4 S i A SR
P

ﬁFH vRealize Automation FERA A [FAE] FL I AREE RS EL H TR 2 A 4385, HHE R AR
B B, PR SR, 2% E N PR

Unable to downgrade existing license edition

FH
151/ vRealize Automation WA PEIRAIRME . A BRI EAN 5l B s WA TR A o

fRRTTE

SRR, ATELT4 ke vRealize Automation,

2T HEAR vRealize Automation FERZEE

vRealize Automation JiE F12E B R REEER A = BiE T liH] vRealize Automation JiE 2SS 1 n] GE e 21
M B2 AT B 2 VB E R R iR T 2

ZREBENXTHEKE

it vRealize Automation JiE TIHE Pl LI

R

AT setup__vrealize-automation-appliance—FQDMA5480 .exe IR, 7L Nl BEfE=,
eS|

vRealize Automation JiEJT1RE AR08 A I A R

n HARE
VLIRS vRealize Automation fE I EHERY, [N A i e i 1 AR el 7 E S AR a i i A o ] e

E
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fRIRFR

1 HERBERT DA RS 25 b 4R & vRealize Automation URL.
https://vrealize-automation-appliance-FQDN

2 &5 HAD vRealize Automation JE T2 BEREHEE 8.

3 PR R R gl EEhE4E E vRealize Automation JEJTIBEE

Encryption.key &= HHRER A~ IE7E

ANIETEIRERR FEIRAS e et e TS B ) Encryption.key Fi &, SRtz A48,

DB

EENBUR SRR IR B R

et AR A A AR Ry BT, e R (R R e P
I8

¥ VRealize Automation IS MUK DRILAL Hifl. fEHABIAIRAZ 12, BEED [R5

AU
EE
Encryption.key f&Z MR AIERE, g AR IEMEFRIRI ALk B A 10 2 gl .

fRRTTE

1 Fitial8EtE /var/log/vecac/catalina.out, = Cannot write to /etc/vcac/
Encryption.key :flE.,

i)

2 JifE /etc/veac/ Hik, Wit Encryption.key fESHORERR MBEATHE. BUEZE A SJAIL MAIN AR

—FTHEL
e 1 vcac vcac 48 Dec 4 06:48 encryption.key
TIINAIFI MR, 3 EARSEHORE SRS veac

3 MREERARIRN, PR AR BT HE

RESER

BN DRIA] EHPATERETTATE R B

Horizon-Workspace EFENE, &5 A HEEIE Identity Manager

R RLE)

{F vRealize Automation = 1] MBS, horizon-workspace IRF NS, S5 ak i) HEF T

Identity Manager FJE&r 7L oE)
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fEIRE
Horizon-workspace N Rl 5t IR 5 A= 28 000 T 21 9 A SR «

Error creating bean with name
'liquibase' defined in class path resource [spring/datastore-wireup.xml]:
Invocation of init method failed; nested exception is
liquibase.exception.LockException: Could not acquire change log lock. Currently
locked by fe80:0:0:0:250:56ff:fea8:7d0c%ethd
(fe80:0:0:0:250:56ff:fea8:7d0c%eth®) since 10/29/15
eS|

A vRealize Automation {111 liquibase ORI HRA AR R B AL E, |dentity Manager F] BRAELA/E
= A B )

MRRFTR
1 DU I 55BN vRealize Automation JEFISEE |3 G TAERR B,
2 N Nl A k451 horizon-workspace IRi% .
#service horizon-workspace stop
3 DUHAAE I B Bk Postgres shell,
su postgres
4 CEEEERER bin HEk,
cd /opt/vmware/vpostgres/current/bin
psql vcac
6 it saas.databasechangeloglock, T NI SQL &5,
select * from databasechangeloglock;
WREmHAUR [t (1R true), RAILAETFIIRERBEHIE -
7 WRGSTHETERIREE, SHRAT MY SQL EH,

update saas.databasechangeloglock set locked=FALSE, lockgranted=NULL, lockedby=NULL where
id=1;

8 it saas.databasechangeloglock, #{T NI SQL #:H,
select * from databasechangeloglock;
Tt ERZ T HUR [ f ] {H (15K false), FonCFR#UE
9 %5 Postgres vcac Bk,

vcac=# \q
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10 [i[4] Postgres shell,
exit
11 i) horizon-workspace A%

#service horizon-workspace start

REBHEEREERBIERATER

A, LA vRealize Automation TS BV EERT ARG AT IEREN L IRIR, i @ip
BT TS PRI B AR

Lkl

£ vRealize Automation Jfi & E ¥ o] PR SR, SAn] DARH P sl - 22 PORh R B B A I, AL
AU A0 B A B T A R4 BB T B R i) B RS, R vRealize Automation ZHEHHIE ARERR .

MR, HSREE L ETEG IR AR LR AE, (FRHAS B T Y [HEEE] RO SRERU L B8 2 - B RG, EAR
EARHE RS B AT E R B, AT ER R T 5 BT 2% - B B SR T A A P T
MRRFTR

SAEREEEIRy, SHIRI N SIHEN EROE B A B RS R

w R BT A A EERT, F51E vRealize Automation I B B B F VRS el rh R R Je i
IDEECIELS

A HE vRealize Automation 8 FETEE T INNGELE, Sl MRS IRIE Bodp IRAE . SR1%, DHRICH
AT PR, Sk (] RO N A/ invalid IUENEE, RiEH— NEZRM,

INFE RS, AT BRI % vRealize Automation JilE FH 1 T B £ Ty e gl i

w  CEETEE CEETICR IR, SRR IR A AR LORRE, RGO EN B —BORHINGEEE . IIA
IRF, FRAEHTTT B BB 2 R

WINPT B ET BRI % vRealize Automation JE 2 T Bb A £ R V- s Sl Hh

w QR R R F R N AT, SR A B R TR R A, AR R B AR
AR Rt e gt

o WG, AT T
TP 48 7 B B 70 3 BT R R 3 AR
A HRIEL B, vRealize Automation FE IS B YOR TR EIGAIE I8ATH I, AT SR AL

&

LR S A o BN [RORH] H, SAMETHRE A e 4 s B AR, (R
AR R E AR I AR, TR E O, BME BRI .

&, BRI b, AR S [ ORI, R ER TR T 2 B RAR , s E i, 1%
e DEFTHI] SR A&
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EHE
S HAERE, vRealize Automation #HE7E 1 E fife b g 85 11 3= B G AR fE
fRIRFT R

IS I T AR RIS, S IR SR T R R B B A CURCP AT RS b TN R B B
T, EIEEESHE, Bln, EERnm. AR, AR (EOR ] HIf, SRR IR
SRR I RN

A IEFER vRealize Automation TTHARTE B 3
vRealize Automation JE TS E & FRA T n] D 43k vRealize Automation JTAEIRFGIIE S5

&

E—RAESE N, B vRealize Automation JTfFIg e ME—IR, HALZH A [ 8] RE . HADARAT%

HHEH T HELEL vRealize Automation AT T Ay

REA

PAN & vRealize Automation ol I e A= BRI

w R LARE IR

n  fElRARSOEEBUIRE B (8] DMK EE.

w  HAARE FRARERIE SRR B [E 881 LAINIAREE

= SQL A ATREARIIT.

RS

TS EE DA B TR

1 7% vRealize Automation JE T2 B v BRI,
WERAE A TR IR AT, I T B e AR A il A TR AR 8, A P] RE AR BRI Rz o

2 DAY 5508\ vRealize Automation JfE I P FE AT .
https://vrealize-automation-appliance-FQDN:5480

3 MR

4 FERESTEF A, SRR ERER 8k H A R BT IR .

5  WERHBIMEEIIRG Fy iaas-service, iR F—F,

SHI, #5355 vRealize Automation Hr sk, &50L root B4 5N\ vRealize Automation JiE/T]
A PTG LAERRR, REB BN T AarS T vRealize Automation,

service vcac-server restart
WERAFAEELN %50 vRealize Orchestrator $ TEBEAIBEIOIRTS , St AL N HAD A2,

service vco-restart restart
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6  WIHEHFIERIIRFS Ly iaas—service, FEEREN AR T B4

g

RN Sk 2R o

{EE2 1aaS Web fillleas b, SETIRAREE SRR AR S EN .
DA HRE B0y BHI 232 R 7780

HAT MAlar4,

"C:\Program Files (x86)\VMware\vCAC\Server\Model Manager Data\Cafe\Vcac-Config.exe"
RegisterSolutionUser -url https://appliance-or-load-balancer-IP-or-FQDN/ -t
vsphere.local -cu administrator -cp password —f "C:\Program Files (x86)\VMware\vCAC
\Server\Model Manager Data\Cafe\Vcac-Config.data" -v

5 E administrator@vsphere.local %05,
AT A PLEHT 1aaS EORHRT R B Sk B
{# ] Windows Bt SQL Server:

"C:\Program Files (x86)\VMware\vCAC\Server\Model Manager Data\Cafe\Vcac-Config.exe"
MoveRegistrationDataToDb -s IagaS-SQL-server—-IP-or-FQDN —d SQL-database-name —f
"C:\Program Files (x86)\VMware\vCAC\Server\Model Manager Data\Cafe\Vcac-Config.data" -

\%

A SQL ERadi) SQL Server:

"C:\Program Files (x86)\VMware\vCAC\Server\Model Manager Data\Cafe\Vcac-Config.exe"
MoveRegistrationDataToDb -s SQL-server-IP-or-FQDN —-d SQL-database-name —su SQL-user —
sp SQL-user-password —f "C:\Program Files (x86)\VMware\vCAC\Server\Model Manager Data
\Cafe\Vcac-Config.data" -v

R ks s SR 2R, S S T AR AT Y PSS, SRIEI T repository, BRI
VRN AR E 5 2 B R (Rl IR A 7 HE ROk} 2% o

C:\Program Files (x86)\VMware\vCAC\Server\Model Manager Web\Web.config
SQL fifi 3 A ZH B 2R DBO #ERR.,
WS T I H1) A2 2 S B

"C:\Program Files (x86)\VMware\vCAC\Server\Model Manager Data\Cafe\Vcac-Config.exe"
RegisterEndpoint —-EndpointAddress https://IaaS-Web-server-or-load-balancer-IP-or-FQDN /vcac
——Endpoint ui -v

"C:\Program Files (x86)\VMware\vCAC\Server\Model Manager Data\Cafe\Vcac-Config.exe"
RegisterEndpoint —-EndpointAddress https://IaaS-Web-server-or-load-balancer-IP-or-FQDN /WAPI
——Endpoint wapi -v

"C:\Program Files (x86)\VMware\vCAC\Server\Model Manager Data\Cafe\Vcac-Config.exe"
RegisterEndpoint —-EndpointAddress https://IaaS-Web-server-or-load-balancer-IP-or-FQDN /
repository ——Endpoint repo -v

"C:\Program Files (x86)\VMware\vCAC\Server\Model Manager Data\Cafe\Vcac-Config.exe"
RegisterEndpoint —-EndpointAddress https://IaaS-Web-server-or-load-balancer-IP-or-FQDN /
WAPI/api/status —-Endpoint status -v

BBAT P A B H R
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"C:\Program Files (x86)\VMware\vCAC\Server\Model Manager Data\Cafe\Vcac-Config.exe"

RegisterCatalogTypesAsync -v
h  HCHTRE) 1S,
iisreset
i BN laaS Manager Service .
j  HEHTHCE) vRealize Automation Windows JIii% .

VMware vCloud Automation Center Service

7 B EHPE BN R G AR T IR (BanshEl vRealize Orchestrator S THEE), #HEAING

B, IRRAT IR TR R 7 o
Hfth NIC B EIE /M EE=

e ARSI (NIC) % vRealize Automation JE#E ™ 7%, — vRealize Automation 55

911 IR IE RN

il

fliff] vCenter piIh#EEEE — 1l NIC 2, VLT vRealize Automation 2 HEAY

No
w AR > RRE T A AT B A R B SRR
w 48R > Arhk TS A B URA RS A T R SRR

eS|

% 7.3 BHEE, vRealize Automation JiETI2EE A DASTHEHE NIC, {HAZ,
EEAIEFEE, EREERMIITT X,

fRRFTE

AL NIC 12, TEH ) vRealize Automation JE T2
R EEREREEABETERIGEREE
1E VRealize Automation 1, {RHEHEE T SRR vl se P - fE i e

IR

T H S AR SR, A

TR B AL ) AR A fELL

AP REABEIEE TR P

FEVERRCIERE A . AN BT IR [EORHE] I, SAMRE TR SR, R A A

Bho PUIRFET ALl R 8ER

Fail to execute on Node node-name, host is master-FQDN

because of: Could not read remote lock command result for node: node-name

on address: master-FQDN, reason is: 500 Internal Server Error
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RE

{5 AT A RS ESRE MR S T TP E BT FURTROE Ry, THREA Sk IRTIRRE Er b b 25 - B R RERE, BIE
Pir A B B A R (iR

fRRTTE

BPTRCIERS A IO BRI BN EHANET B I [EDRHER] I, ARIETHRS O SR

Active Directory [E5C 8% B 1B
{t vRealize Automation H1, Active Directory [Fl2E s 85 0] K,
fIRE

Wi K{%, Active Directory [Fl2D st 8@ T EEA M. AR BRI Bk th & 1 4] vRealize
Automation JfE T &2k,

/db/elasticsearch/horizon/nodes/0/indices
IR

B 123, vRealize Automation &1 Active Directory [l it 85I A BA IR PR E A=K

fRRFAR
1 DR 540 E N\ vRealize Automation JEIZEY 0T84 TAEPSE: .
2 ?—X%éﬁ$m A EPB“HF&‘FE 7]‘1::7&:;

/usr/local/horizon/conf/runtime-config.properties
3 B4 analytics.maxQueryDays PI%.
4 1N runtime—config.properties,
5 HHRE) Identity Manager FISEIE 8 SRS

service horizon-workspace restart
service elasticsearch restart

RabbitMQ # Xt T2
T, RabbitMQ fi#iff] vRealize Automation JE TS (R4 44 RG, ATy 1 B BEAH 0 fdehT

T
<m

i)
Bl HAh vRealize Automation JEIZEE I GESEEr, #5480 R A N AHIEER

Clustering node 'rabbit@sc2-rdops-vm@l-dhcp-62-2"' with rabbit@company ...
Error: unable to connect to nodes [rabbit@company]: nodedown

DIAGNOSTICS
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attempted to contact: [rabbit@company]

rabbit@company:

*

unable to connect to epmd (port 4369) on company: nxdomain (nhon-existing domain)

current node details:

- node name: 'rabbitmg-cli-11@sc2-rdops-vmOl-dhcp-62-2"'
— home dir: /var/lib/rabbitmq

- cookie hash: 4+kP1tKnxGYaGjrPL2C8bQ==

[2017-09-01 14:58:04] [root] [INFO] RabbitMQ join failed with exit code: 69, see RabbitMQ logs for
details.

JEES|

A AL REA fedF vRealize Automation JE T2 17 1 it AR AmAT ELARATT o

fRIRFTR

1 SHEREETRINATT vRealize Automation [, DUAREETIHE S0 BN LR G TIERREL,
2 {1 RabbitMQ 7% .

service rabbitmg-server stop

3 FESC AR PR N AR
/etc/rabbitmqg/rabbitmg-env.conf
4 B NIINERRE S true,
USE_LONGNAME=true
5 {7 rabbitmg-env. conf,
6 ¥ RabbitMQ.
vcac-vami rabbitmg-cluster-config reset-rabbitmg-node
7 {41 vRealize Automation JEJTIHEE IR, I, BT FAIHEAAS,
vcac-config cluster-config-ping-nodes —-services rabbitmg-server
8 {rrfAtiEi L, R RabbitMQ Ik L),

vcac-vami rabbitmg-cluster-config get-rabbitmg-status

REZEHERE 1aaS Tt

vRealize Automation laaS JoifHOBEE R = IR T 1] vRealize Automation I A G2 &l 2 ff) Bl 27
AR 2 T E R R T 5

SHAR SRR E R IEE

Microsoft i/ FRER (RPC) % E P A2 vRealize Automation H11 A S 5% (DTC),
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I

HEAESER, fRH 1aaS Windows filllli#iik vRealize Automation SQL ¥k fillli s 2 [ DTC AR w7
lz\‘ﬁo

LS|

RPC iigR s e PR FE,  FLAREAs .

fRRF R

YEFFAT 1aaS Windows {illlk#5F1 vRealize Automation SQL ki fiilns [ Fek FoIEEk 44, ot
RIE %

HKLM\SOFTWARE\Policies\Microsoft\Windows NT\RPC\RestrictRemoteClients

ERMHEERNXNEEZE NET IheE

vRealize Automation AZEAAG A FE RSB IESIE S, A ZURAT BHAE] NET 3.5.1 22215
£

/GO

IR

S R AT B T 22 NET 3.5.1, /7 fEiil /& Windows Server 2008 R2 £%: (£ IS 7.5) Eil
Windows Server 2012 R2 /%WL (é.\ 1S 8) [Tk,

&

EA Windows Server 2012 R2, AR 48 AP AM IS S BHIE [ Bh208E NET, 5548 Windows 2012 R2
T T AR P 2, B RS R 5 Windows FiAERZD NET Framework 3.5 2238 1) A s
K

fRRFR

iH TEEML NET Framework 3.5 22285 AK0

1 7 Windows 4% I, M Windows Server 2012 R2 208411 1SO,

2 Jf Server Manager 1, fiff] [ #FrmaRshaeksE | 2T NET Framework 3.5,
3 fER TRV, 55 1SO B 1) NET Framework 3.5 4k ig,
4

Wik NET Framework 3.5 218, HHi{T vRealize Automation MGG FE=,

# laaS BREERARET /R

AP ] veac-Config.exe 72>, iR laaS fillliesissZ vRealize Automation JETIZEEE I SSO JE ]
HiE:t (%*7-\2
ZTE SR o

F%E
i H] 1aaS DIREIRFE B MESE =~ o
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I

laaS #EEHERAR B HA TR eV IRRERE, et AR sheR

fRRF R

1 DUSH B B I SR e 2 0 A vra-installation-dir\Server\Model Manager

Data\Cafe [{J Cafe H%¥, % & C:\Program Files (x86)\VMware\vCAC\Server\Model
Manager Data\Cafe,

2 @A
Vcac-Config.exe CheckServerCertificates —-d [vra-database]l -s [VRA SQL server] -v
A2 o BEME R0 —su [SQL user name] K -sp [password] .

IR ), HEAER MR

Certificates validated successfully.
Command succeeded.

IR SR, AErE B RN

figsE LA H7E Model Manager Data oS AT H o

?ﬁ'ﬁtﬁ laaS ZHEFE XA H IR AL $E 2
4 laaS JUPFIRE, FEE N R R FH 25 i R s e HH B R

&

1F laaS 2Rt azz1% ,, HE org.xml. sax. SAXParseException ik

RE
Pl FHAN IE R R Bl R =
MRIRFTR
o G RERR A I R AR R P 2 2R
BN, SSO FAREFL A AT 2R E A vsphere.local, [filF administrator@vsphere.local,
7 laaS REMM, BEETHERTES
1 1aaS 2R, BOrIURRE. B 1 TaaS MM, MV (A7 T A PR

&
£ laaS LI, M ERURAIEMEISERAE., i & R AR o

&
I FH A I T AT S AR M U IR UE
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fRRTTE

2GS BN AR 2 o IR E A PR EEUE S

L {71 PR2EFN Distributed Execution Manager &%
laaS RN P i) &8 5| 9 . vRealize Automation JE T2 T AL iEAE REAY 55 ] IR #5711 Distributed

Execution Manager |12 54t 4 48

Lk

R R—I5EE, E RS vRealize Automation 125 Distributed Execution Manager (DEM) F144

b Al RS A 222 IR misiexec 228 L

RE

laaS AR5 PSS 5 1985 TT.
MRRATR

1 fERR 1aas MRk PR R B S S 15E,
2 RSOSSN, SRR,

3 FEHREILE,

f£ l1aaS Web #1 Model Management ZZEHAHE,

PUT DA R Ry, RS BIHUR 1S Bt ey O R URIUE.

i RE
BRSO, (H2 NS Btz Uy .

BRI

1 N4 Windows ity M.
2 ¥ TMER.

3 B Windows EaiE iU M.

4 i MEF.

5 EHHATRIUE S A

£ =4 Model Manager Data £ Web T

AR 1aaS 2R ML /7 Model Manager Data Joff-#ll Web Jtff,

nHEeE 9&5&
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IR
LRSI, AR M AIRE.

IaaS 2R\ EIEREAE Model Manager Data #1 Web Jiff.

RE
WA AT AR A B PR

m  VRealize Automation JiE 12 1 4R M Tk I 2 B 2 [ 4RI . AR ERRI, TR Ay i n] jiE

5% 3P REAVRLLE T8
w T BRALRE I, 1aaS HSE RS I,
AR R R ISR AT
Gt ] Bl R A T T RRAEAT SRR
n B IR AR .
w  OEGUERGE, GCP TR A AN R,

| |
d\
pani{

L

|
e
&

nu

P S
o JERAET)
Tt 2] DR A FURIEE 2 4 %S vRealize Automation URL.
https://vrealize-automation-appliance-FQDN
o ZEERBRERNE

m  fF laaS /7, flifH#r4 mmc. exe PHRL Microsoft Management Console, il ie 75
i T AR T B 2 s 2 AR AT AR R Aot

PRI RS A MetaModel IRIBHUIRAE , WP ARB RIS SR
https://FQDN-or-IP/repository/data/MetaModel.svc

o AT

W IR B A e SRR A AR S 1P Az ARG, gt e b, eI, AT DLz R
EUREEAT A S S S A R
R R A B S 1T 2R I AR 220 i v A B T B L S e o
DI 3
i Fl a4 mmc. exe IRk Microsoft Management Console, i E 21, IR IEHE . %

i

ABRERAS PO B TR o SRR PR Ry, ] REAL R St Hh P Tt 5 B8 N 2 2 A5 A

HR A7 T30l o
o (RS
N A EERR A A7 BURE IR AS TR
n  (CAYEBIE R Y MetaModel RIS E
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https://FQDN-or-IP/repository/data/MetaModel.svc

m 57T Repository.log H 75 fT 4tk
w WURAES ORI R (fPT . vRealize Automation i WAPI) HIFIHEL, 55T IS

(iisreset).
m {F %SystemDrive%\1inetpub\logs\LogFiles HigidAulitsk, AT HABRSREE
w IEETREE, GERERLER A A T,
= 7f Windows 2012 |, et NET Framework [ WCF JIRi%F1 HTTP ).

laaS Windows {ffREEARZIZ FIPS
AR R SR ERAEE (FIPS), 2285 AN e,

oo

SRR

2 1aaS Web oy, MOl BB R AR

LB {ENGAE Windows Platform FIPS w5 14 G & s ved SV () — 3 43 o

=Y

vRealize Automation laaS #5774 Microsoft Windows Communication Foundation (WCF) [J3LiE >
L HEIASEE FIPS,

RRAR

1F laaS Windows falflik#s I, {5 H] FIPS J5THI,
1 HIERRMR > mHE > RREETH > AT MRl
2 7E DHFARUT S5 I AHRIR R T, Sz e TR
3 =S N AIEA
RO ISTE: (T FIPS FroffvEmi LB rne . MR EmegE .

it XaaS imEHE A SRR
ST Xaas umBhiiFe, BRI EBEE RN
P

AT A, RN NI R ERAIVE. . SRR VAR RR . A RS R, R ARE R A,
AR RSUE B ARy, SEEHIL2 % coppoco1. S5 RIGERREEAN, AREURFE SRR AT A, .

BRAE
1 BHRL vRealize Automation JE T B 50 654

/var/log/vcac/catalina.out
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2 K2 HREEEREGAE
#il41, cobDOCO1,

3 fErlsErR S 2, DUREAHBBIIEE

4  EBIARBEIEE BN BRI E , DR EL
AR RE S5 T A LR R B AR

R =% Proxy RIBFEXN KB
iRt Windows Installer st gk, HIFZER Proxy REEFE A RERIIL.

Ll

Ealifs Proxy HREIEA{E Windows I & 2Ry, iRRee B0l LA e & 21 PSR -

Error opening installation log file. Verify that the
specified log file location exists and is writable

RE

A, WFEFAIEEN, R Microsoft ARk S ix 2564571,
fRRFTR

1 LS BB e noias ek explorer.exe,

2 fRBRZSEREIRE

BiRRZ 515 AR RE R

1 Windows filflkzetzs -] Microsoft Distributed Transaction Coordinator (DTC) L£iinas S5, 1
i FHEE L

EIRE

WARAEAE 52 1] Model Manager N FIAILEE SQL Server [[1uimic R AT, FHEEIS ML En. &
PRSI, BRI P [ A ERRE] iR

&

{t vRealize Automation Z%:fdi 111 laaS SQL HATIHFL A= T] DTC R84 o

fRRFTE
1 B) Windows frlllRs & B HUATERTE vRealize frlllzs MAHBEAT SQL Server R DTC,
F Windows 7 W1, LB > ARG T HE > ok .

5t WELRPAT Windows filllR#341¥ MSDTC 4HReER LA ME— SID,
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2% vRealize Automation

2 PHEOVHATENE A= AN DTC, s R R A5, N4tk DTC,
LTI > IS > RNER > SBE B i

TEARME S DTC % — MERUG#, RERINE.

T [Leat] &5,

HEHAEES DTC FEBURIA,

BRI R P FF R i R BRI

SRR NN SR H R

7E DTC E MR F MR P HEAL i A5k NT AUTHORITY\Network Service,
— NHEE.

10 FEBR{=IE [ TARmAR] RS .

a A vRealize Automation &/ /i,

O 0 N O Uu b~ W

https://vrealize-automation-appliance-FQDN/vcac/org/tenant-name
b TR IR > ETRMA.
c {rHEMES bi— N,
d IR .

Manager Service 1B 25 & $E3R
e 228 DTC IFIAHE BT 1aaS AR08 DTC EHE NG, BT B R EmaE .
R

laaS Manager Service Jllit, LA MR E Manager Service k.

Communication with the underlying transaction manager has failed. ———>
System.Runtime.InteropServices.COMException: The MSDTC transaction manager was unable to pull the
transaction from the source transaction manager due to communication problems. Possible causes are: a
firewall is present and it doesn't have an exception for the MSDTC process, the two machines cannot
find each other by their NetBIOS names, or the support for network transactions is not enabled for
one of the two transaction managers.

RH

HHREL 2 DTC 1Y 1aasS fallledithy, BSOS A AARIK DTC ME—BIi. ph GRS < [HIv I
Al

S

1 EEA RDATEL R S B S PR T,

2 BT ML

msdtc —-uninstall
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3 FEREEE A,
4 P —Ea S PRI, WEdT Falars,

msdtc -install manager-service-host-FQDN

ETHHBEIMTRCEE

1E VRealize Automation 6.0 sk HUgThACH, RGBSR AR AR AR 5T laas sofhaEA: b
Ko

IS

AIPME DA XSLT A

m  ArchivePeriodExpired

m  EpiRegister

m  EpiUnregister

m  LeaseAboutToExpire

m |LeaseExpired

m  LeaseExpiredPowerOff

m  ManagerLeaseAboutToExpire

m  ManagerlLeaseExpired

m  ManagerReclamationExpiredLeaseModified
m  ManagerReclamationForcedlLeaseModified
m  ReclamationExpiredLeaseModified

m  ReclamationForcedLeaseModified

m  VdiRegister

m  VdiUnregister

T RAN AR Pe 228 H % QS %SystemDrive®\Program Files x86\VMware\vCAC
\Server) N \Templates HEkH, \Templates HERth GO A2 300 H AL EMUT XSLT HiA,

RHEHRENGER

vRealize Automation BN\ SR BEE I -8 A1 ] vRealize Automation H AT GEIE 2 11 TE i 20 FEATI#
MR AL T s %

& UPN BBREREAERE, HIERI laaS BEBESHBNELE, WHE
R CEE

Bl laaS R 545 O\ vRealize Automation IR, & iR B BN EH A, W HE A5,

]I[U
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I

WRAEDL 1aaS HHLE 578 N\ vRealize Automation, {HJjE UPN SRl 1 2R
@yourdomain %5, gy BIEH SSO W R f BB N EH , N EIZAERES

RE

T N IH) UPN JAZEFFE yourname.admin@yourdomain #55%, #ilan, Wi fdi ]
jsmith.admin@sqa.local /& ZFEE N, {H2 Active Directory H1f1) UPN #5715
jsmith.admin, ZNESH,

fRRTTE

R, FHAET userPrincipalName B AT S IR @yourdomain W25, W HVE N FEIL I
W, UPN #ZHBEZ, jsmith.admin@sga.local, log/veac BRI RRL kR T EE A I B

B S AT AR BEN KR

A 2 vRealize Automation JEFIZEEFE, S S AHBEANBE I 40 AR AR . A, 148
SEEEN .

A ] FYE vRealize Automation JAE 2 Y P s S A AT (5 F AR, s T DA ME—T07 &
NS S TR I P 2

EiFE]

#iB Iz Hofth vRealize Automation JETIZEE 2385 vRealize Automation, PLEELE Al TNk, g

FUEN VRealize Automation Ry, &7 BB A BESSAERORIE o (FUE LIS SERR0, R A s ) e P52 AE

H¥o

L3S

7 vRealize Automation [ 125 F 5 B AT DAMRATT 5 £E rh BT BG A fEE A RG 2 BT, 1 R T B E A A

] MR

RRAR

& 1F /etc/resolv.conf HgmwEak @ v =47, 2T S5 vRealize Automation JiE 2L 149
Mo AR PR A .

search sales.mycompany.com support.mycompany.com

& 1f /etc/resolv.conf Mgk @ r 4t T, BT S B vRealize Automation JE A 104K
iﬂjo WHID'

domain support.mycompany.com

o JHIEELITHINE /etc/hosts f4%, DIEEEH vRealize Automation JE 1125 it 0 44 F% S JE 2 H 5o
A G, Bl

nodel nodel. support.mycompany.com
node2 node2.support.mycompany.com

VMware, Inc. 164



424 vRealize Automation

Proxy PEIE VMware Identity Manager {EHEZEAN
POE R T REEBHIE VMware Identity Manager fifi FHE A Proxy .

HERMG

% vRealize Automation & fyiFith Proxy falllR#E{7-HN4HES

=
[

S B Proxy filfleamigp 498K o

IR

{3

W%W vRealize Automation & iE At Proxy falllizs /7 H4EES , Ifi VMware Identity Manager fi# F#
ERENERE R DL MR

Error Unable to get metadata

fRIRFTR

1 DURHFE D4 E N vRealize Automation JEHIE S K35 .

2 FECE ARSI PR N AR
/etc/sysconfig/proxy

3 FEH NO_PROXY 1T, LA¥H VMware Identity Manager Z A\ ZI& Proxy filllREs.
NO_PROXY=vrealize-automation-hostname
B41: NO_PROXY="localhost, 127.0.0.1, automation.mycompany.com"

4 FEAAIERA proxy.

5 BN NAlar4, HERE Horizon Workspace IRi% .

service horizon-workspace restart
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