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AR, AEREREIFFE R, GRS vCenter Server B ELR RIS, FHHH
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vRealize Automation upgrade fails due to duplicates in the vRealize Orchestrator database (54987) (14
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» R4S vRealize Automation JiE JT]2E B #)H il Zh T T .
RS ETETA vRealize Automation JE TR 2 BABAE T 1aaS Joff2 ik laaS frlllkes T hi
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T

1E vRealize Automation JfiE TIHE S A2 AR 2 12, ¥ laaS 2o X NEa) 28 EH4l > laaS Jo
PHAES

QISRAF IR A T HAR B B S ] DL

et ETHARR AR, Fra % (Manager Service 7B B TIEBEER M) (RCEIRERI S E R By [H
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HATTHAR, DMEIRFHEHRLL T A AT 4]
1 laaS 4]

IR AR, ST A A R R .
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c A sso.properties fiZ,
1M T AT AT veo-server I :

service vco-server restart

VMware, Inc. 32



¢ vRealize Automation 7.1 Bl g fiA 7.x FH0E 7.5

12 YT ar 4 PAEETRE) veo-configurator Ml :
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/usr/lib/vcac/server/webapps/RO0T/software/initializeUpdateSoftwareAgents.py -a <
$DestinationVRAServer> -t <$Tenant> -tu <$TenantUser> -S <$SourceVRAServer>
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"key": "ipAddress",
"value": {
"type": "string",

"value": "<$PrivatelIp:$PrivatePort>"
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HEABRAKENMANES

Sen EE vRealize Automation JiE 1% B HURTR, AREHUHTHIEACE A S B EY I 0E . R HOR e

ZNIIE ST RS S N TR VN 2 S

BRF

1 IEARIMAREEIREAHTE |-, DUHLMEETI5 £4) \ vRealize Automation J T2 #4531/
https://vrealize-automation-appliance-FQDN:5480

2 RIGEE.

3 B MIMAEE.

= o] R AR E R IR A R

TE 5 ] FIPE S Th SE 4%, WAHRCE AUl ires DU LR 8444 A EHIE S vRealize
Automation JEFIZEE, DASZiRim F & A

AR, #5%:F vRealize Automation =BH X A4:H 1) { vRealize Automation £ 3 V40 REFETE ) o

BFIMBTIERRAFESR

PR THAER 6 25 xmidb S, BTGS2 4T vRealize Automation SN T A EEINFAESE

BF

1 GEASIORS L T ESRBIRNG T AL (anidb) B
\VMware\vCAC\Server\ExternalWorkflows\xmldb\.

2 THSER B BRI xmidb B, RO, AR SN LR

2L

X AL o

3 HFRRE

ERZEN app.config tEEFMIBMHEE

THIRE S8 B S N BRI T A B, THRGERIR, BZHRIFAETHR 2 BT app. config R AR
(EREE

TR TAEIRI 31 1aaS filllkes b, AT LB TEOf A2 S ¥ *.exe.config # S AT
ORI AEE, 5140 managerservice.exe.conﬂgo

FHERIEBIMERE Azure inBh

THi%, 1B E T T E Microsoft Azure dig

SHEEE(E Microsoft Azure i Bl TR
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HERY
n  IHTHEE H AR RN vRealize Automation.,

m  Z A1 vRealize Automation %4,

a (] VR R 2 ) S B A A PR vRealize Automation 12455 ¢ https://vra-va-

hostname.domain.name/vcac,

BRI AT IVERR S, () PR RRRE I A B R 0 S A A R PR 5 5

Ib-hostname.domain.name/vcac,
b Ul laaS EHEMHE G EN.

BF

-—

HIETE > vRO £HRE > il

2 Y Microsoft Azure i,

3 ¥ M.

4 - NEHAIERL

5 7t Azure B MhrThREaR S E A e o

6 TEH B ST T RN A T o A o

7 1F Azure fif 7l URI S5 B A fi# 71 URL.
#ufl: https://mystorageaccount.blob.core.windows.net

8 Pk

9 SHEMYH Azure BT DL [DER,

HiRiE LA B &) Manager Service B

FH4% vRealize Automation iy, F & {=/1]11%) Manager Service #5215
SR NALPER, DIETH4RAE IO ) Manager Service.
BrFr
1 DRI 593, fE vRealize Automation i [iI4EE [ &1 "5 IC.
2 JH&EF A /usr/lib/vcac/tools/vami/commands.
3 AU HE) Manager Service ZERSE, AR TLL Mand .

python ./manager-service-automatic-failover ENABLE

AT laaS FSE AL s ] B ISR, ST Mard .

python ./manager-service-automatic-failover DISABLE

VMware, Inc.

https://vra-va-

46



¢ vRealize Automation 7.1 Bl g fiA 7.x FH0E 7.5

BA#» Manager Service HEIR L5

] L% € vRealize AutomationlaaS Manager Service, PL{E =22 Manager Service {5 1F Iy H B A ¢ F2iH
254y Manager Service.,

1% vRealize Automation 7.3 Bff, LTS FT-Bh ek 11 F2(% Windows Server |-[f] Manager
Service, PAYEHIWEE Manager Service HIE==Zkftit;y Manager Service, 5 il FHTH44 5 g5 4 5ok
laaS 2R A AT MATHE 44 1aaS IRy, THECE{5)1] 5 Manager Service #8551

O H B A S5 R E %, Manager Service &£/l Manager Service 4% |- B, 94541y Manager
Service 11, HENASEREINEE i T G ANBIEE, VAT NSRRI TR SR, {22 Windows JIik
W EAEFT AT A% AT

et IR B sssRsi AT DU E ], G4 T EhROEhEk R 1 F Windows A%, DAFssilnsgE 3=
FEE Bl A QIR B A eE A2 ks, HIAE— R AE —F A% F R RS . 2 E
TR eERE , [AIRTEZ 1aaS falllkss TR er (i vRealize Automation #7211

A SRR O T B S T BB A SR . 7F 1aaS #E, TR{E Manager Service - |, HEJA I
AR TR 2 % D RS A

EE\ DynamicTypes spiiEst

dnSAsfii ] DynamicTypes SMEVES, I HAETHRATC ME HALREMUA B 1F, RO ZRMEN MO AL
1 7E EEEE N B4 8

a DIEHES SN Java Client,

b ENTAERERS I,

c RNV > BIRREEAL > 418

d EHUREAENER LR, WnLAT.

e i FMEBEANREREN.

f o BTN B, SRR TSR

g MBI EE G s AR B, R MR
2 BRIGHAMESK > BIREAL, DIRRE RG4S R R TN

HER VMware Identity Manager Connector

i vRealize Automation JiE LA T4 % 7.5 1%, A RETET SN VMware Identity Manager
Connector (VIDM) DLEA TR R B

vRealize Automation 7.5 752 vIDM RAS 3.1 BEHTRRA . Qs T4 Elcsr vIDM WORRIAHR R, 72
B VMware Identity Manager &t S04

st WS vIDM Connector £y 2.7 fivek BERRA, ARSI 2.8.3, SRR T 3.1 sl
R

VMware, Inc. 47


https://docs.vmware.com/tw/VMware-Identity-Manager/index.html

et HER vRealize Automation F

n

FHAF B ERE A - S5 vRealize Automation ¢ 7.1 sl S Rl A HHAR RS PT B 21 R P 0L T iy 5.
ENE RN E YIRS

= Manager Service B SR AT

w ORI, SRR BT R R R

»  laaS Ao

o RS TR B A SSL Bitidrink, L5 Manager Service /AT
n THRES A

n  lff5 vRealize Automation |- FJfIN i B

w [IINERER] AP A Al B > 12 B

= PostgreSQL KNS ARSI

m A vRealize Automation JfE HIZKE v 4 B T

wxml RS R HANE iR Sridiiy

n  HE: laaS T4

m  JEJFE vRealize Automation H iy g H 8k

m  vRealize Automation 3 ACE J5EE 1256 & gndn e

w O RRRER T R H

n  BEAREEER

. EHVERHE R T4 vRealize Automation it
m {550 DEM Ml DEO Jift

w BT AR 5

PR AR L

= VvRealize Automation B A TR IR 1 2k

w A PR R 4 1aaS i

w  FHRAE, AR T RE R ELE
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SRR TR R
JEREIE T E THARATE 1aaS ARG 7 ] O i

Manager Service BE) B #BEKMA

SBEHEHEf# manager-service-automatic-failover iy 4 ) i

BRI
& manager-service-automatic-failover fy3-2c i, BRI RIS BN 5. 7F

TAAS_MANAGER_SERVICE_NODEID €% ERUH Manager Service HENFFEMEA,

a DU T 545 %\ vRealize Automation JiE T2 & 4 A ]
https://vrealize-automation-appliance-FQDN:5480

b EEINEE.

¢ HEREE IR IE/EHTE Manager Service 1 I #47

d WA laaS Manager Service fifi 51 | JRaH4RRL/DIA 30 Fb,

QR BUTAT T PR AR L, ST Bl U8 T) Manager Service B 55y

£

manager-service-automatic-failover #r4-fit 7/ Manager Service fi%5 R TI A48 R0, AnPLl2e4s

AT A LB IE I RS

laaS #+& Hiff)—1t Manager Service U RN A SHRZE, it -EHY RO . 1aaS S HIRTE

Manager Service “EHEFSLARTICINRE, & S EESE, Z 2R RE, S TEA b Horh— )

E:

= {Effrfi Manager Service fifi#)h I {5 FHZSEMIE, WSO T B A eE R 57k . — R —EB 3t
TR SRR,

IR ZKERELE Manager Service Hi%; FRUTIIEIhAE, SEAEILETES F45 11 Windows
VMware vCloud Automation Center %, Sifi & T BEREIRIAL R e 2 T8, E BNt 8L

i 1] Python 2Eg 215 CL 74 Manager Service i%G FROTI A SEFLH
a {#iJfl SSH DIARMERIE 54> & A\ 3% vRealize Automation JfE % i i

b 4T python /usr/lib/vcac/tools/vami/commands/manager-service—automatic—failover
ENABLE,

MR A2 H I A s . 7E TAAS_MANAGER_SERVICE_NODEID fi%5 LR Manager Service H
B SE R i O e

Z A Manager Service 4HfEAE, Bt e i C /- A:{lH Manager Service i [T A 5121

o

a 1t Manager Service i I BRIy S H2 17t

b G54 vRealize Automation 2 ORI, NI BRI VMware\vCAC\Server
\ManagerService.exe.config [y Manager Service 4HfEf .
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c [Iiftid <appSettings> [t BtHI /7 (ELL T,
m  <add key="FailoverModeEnabled" value="True" />
m <add key="FailoverPinglntervalMilliseconds" value="30000" />
m  <add key="FailoverNodeState" value="active" />
m <add key="FailoverMaxFailedDatabasePingAttepts" value="5" />
m  <add key="FailoverMaxFailedRepositoryPingAttepts" value="5" />
o i3 Windows VMware vCloud Automation Center A%tk g & B RS, H BB 5 B,
o filiff] Python a3 /275 CU /e A-H Manager Service % b5 A SHFE
a i1} SSH LURMEIF &) T\ =% vRealize Automation JiE 12 4 B G

b #1T python /usr/lib/vcac/tools/vami/commands/manager-service-automatic-failover
DISABLE,

(@)

MR ARG AE N SN E . 7E TAAS_MANAGER_SERVICE_NODEID fii%5 F{%] Manager Service
B S FE A 2 L 5E il o

o EiBkGA Manager Service ZHfERE, BiitE 1 (Bl Manager Service fiiifh [ {52 174 S5

a 1{f Manager Service i} I B SR T I0,
b %% vRealize Automation ORI, AGHHIAA VMware\vCAC\Server

\ManagerService.exe.config ) Manager Service 41REA .
c Tl <appSettings> i BrHA77E LA N0,

m  <add key="FailoverModeEnabled" value="False" />

o AEHNT Ay Manager Service il GBS Windows VMware vCloud Automation Center JIlif%

REBOE R AL, HREAI L T 0.

o HAEIT Manager Service i, fii%h Windows VMware vCloud Automation Center 7%tk a4

RURHE), ELRE LA )

# manager-service-automatic-failover #4-{iiJil Manager Service fifi i N 5z A -
IAAS_MANAGER_SERVICE_NODEID, & ZA%Z St ] SIS RN R RE , 55T vra-
command list-nodes 2\ = FR ETEER G2 IAAS_ MANAGER_SERVICE_NODEID [] Manager
Service 11,

o AEREI RS H B E S H TR Manager Service, s TIA N B
a /Tl SSH DIARME A 54> N\ % vRealize Automation JiEJTI2E i 45,
b 4T vra—command list-nodes ——components,
s RO RN SR, S 0ke s [fEHIH] 1Y Manager Service i,
s GIRCEHRSEE, 3R [CRGEN] 1) Manager Service i,
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REDFHEHY, WIETEBTHBOBHEE

i T Ve g 1 45 o s 2 2o ok FH4 vRealize Automation e, s 503 TR HETE {114

fl=E
PR RS OE A FOR AT AR RE TARSE e, PRIt et 4 et

US|

B gy e AL P REEE SR, Bl AR @R R e N 100 FPEk VAL g T T

fE, BURIBEIERTEL,

BRAE

1 Eer i sa R E R I E) =0 100 7.
2 AT LRI,

laaS Hauk Tl FH A% K By
laaS FH4 I, HEEAEAETH .

i

ST laaS THRRI, L3R AR Eh I M AUSERRAIE

m  System.Data.Services.Client.DataServiceQueryException:
An error occurred while processing this request. --->
System.Data.Services.Client.DataServiceClientException: <IDOCTYPE html>

m  <b> Description: </b>An application error
occurred on the server. The current custom error settings for this application
prevent the details of the application error from being viewed remotely (for
security reasons). It could, however, be viewed by browsers running on the
local server machine.

m  Warning: Non-zero return code. Command failed.

= Done Building Project "C:\Program Files
(x86)\VMware\vCAC\Server\Model Manager Data\DeployRepository.xml"
(InstallRepoModel target(s)) -- FAILED.

TR R SR R i R T A ERAR

m  [Error]: [sub-thread-Id="20"
context="" token=""] Failed to start repository service. Reason:

System.InvalidOperationException: Configuration section encryptionKey is not
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protected

at
DynamicOps.Common.Utils.EncryptionHelpers.ReadKeyFromConfiguration(Configuration
config)

at DynamicOps.Common.Utils.EncryptionHelpers.Decrypt(String value)

at DynamicOps.Repository.Runtime.CoreModel.GlobalPropertyltem.Decrypt(Func'2
decryptFunc)

at

DynamicOps.Common.Entity. ContextHelpers.OnObjectMaterializedCallbackEncryptable(Object
sender, ObjectMaterializedEventArgs e)

at

System.Data.Common.Internal.Materialization.Shaper.RaiseMaterializedEvents()

at

System.Data.Common.Internal.Materialization.Shaper 1.SimpleEnumerator.MoveNext()
System.Ling.Enumerable.FirstOrDefault[TSource](IEnumerable’1 source)
System.Ling.Queryable.FirstOrDefault[TSource](IQueryable™1 source)

at

DynamicOps.Repository.Runtime.Common.GlobalPropertyHelper.GetGlobalPropertyltemValue(Core
ModelEntities

coreModelContext, String propertyName, Boolean throwlfPropertyNotFound)

at
DynamicOps.Repository.Runtime.CafeClientAbstractFactory.LoadSolutionUserCertificate()
at

DynamicOps.Repository.Runtime.CafeClientAbstractFactory.InitializeFromDb(String
coreModelConnectionString)

DynamicOps.Repository.Runtime.Common.RepositoryRuntime.Initialize().
EH
web . config ARSI HIYIELE S H IR R e i e 1 IUIRs , laas TR Er R

BRAE
1 7¥F laaS T8 I, &N\ Windows.,

2 PR Windows #y 4 HR 7 IC,
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3 ¥ H%&k4E T/ vRealize Automation 2RI

4 fHTIDVEEE B By U TS B TS 7 AR A

5 FRENE web. config 5, ffraztd s A IR B S H W,
6 Hudr web.config R{ENA, RN M IR T, H Y.

7 JHlaaS.

HRRPITREREIRI S 4 SSL ERsEEEER, B Manager Service
HRT

FHAEE 2L SSL Bgidfinn, 5% Manager Service #7107,

RIS
Manager Service LM, AGAERCEETEHR M AISERREE.
[Info]l: Thread-Id="6" - context="" token="" Failed to connect to the core database,

will retry in 00:00:05, error details: A connection was successfully established
with the server, but then an error occurred during the login process. (provider: SSL
Provider, error: 0 — The certificate chain was issued by an authority that is not
trusted.)

EE

TEFATREBAWRY, i EE A SSL BiiidtaR, 15 Manager Service 1L #4T .
BRAR

1 PHREl ManagerService.config 417k,

2 JUFiPA N T FY Encrypt=False:

<add name="vcac-repository" providerName="System.Data.SqlClient" connectionString="Data
Source=iaas-db.sqa.local;Initial Catalog=vcac;Integrated Security=True;Pooling=True;Max
Pool Size=200;MultipleActiveResultSets=True;Connect Timeout=200, Encrypt=True" />

FHERIEZENKEY

LRI 2 fEFAER P LA B T4 %, RS RO B IE FT BN
L

T4 vRealize Automation 7%, G EEAATE TN TR B IR P o

BRAE

%5 ORI 22 1 TR AT BB vRealize Automation,
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MIB% vRealize Automation IR 2,
DIy A b SRS (FAAE AR M o
P

ASHER S 1o FIGG RIS LA P05 M BLEFIRABIG, AP B AT — o I 8
(AT A 2

fRRFE

1 DS I 50 B\ 1258 vRealize Automation i FF2E 2 HIL I
https://vrealize-automation-appliance-FQDN:5480

2 GRS

3 HAERERR I B RS, He— N ER.

[(MARR] fSUFEARSTAMREZE KRN

PRAE R B L ETEL 1Y vRealize Automation JiE I BTN T2 — P INNER > %, M Rasy
S‘Eo

fI=E

HAE TR DA U B SR T I\ B L B 8 > 74 1] vRealize Automation 15 BT B Ay I, HEES
framit A, AAERUREERE IR R o 52 T A e [ BRI

R&E

MNP ReR NI, A RO B e S RIRAS IO . 320 T A e s Ik IR R . n] LAiB
it /var/log/vmware/vcac/vcac—config. log FRCERE, ARHER NS 215 K.

PostgreSQL BERIEHERSHARIS

AN PostgreSQL 2ok} LN ik X, PostgreSQL ¥k S A1
P

a1 PostgreSQL EORHE FH 4R A IFARLD, & n] LB TFEI &

BRAE
1 % vRealize Automation FFfEIE /T2 a2 -4 2 midr Itk A
2 WRERESIEARID, 58N vRealize Automation FEHEEE FHZEE G TEZ a4 A ST MR S A
touch /tmp/allow-external-db
Zanr e A EH BB
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3 {rigi PostgreSQL YOk Ik |-, fdiT] psql T 141 % PostgreSQL ¥ERHH NG B i ke 4,

CREATE EXTENSION IF NOT EXISTS "hstore";
CREATE EXTENSION IF NOT EXISTS "uuid-ossp";

CREATE SCHEMA saas AUTHORIZATION vcac;

iz 2 HI A T A veac, @12R vRealize Automation JFAt i 1514 = AN R, 55 TTRZ 0]
F AT GEZ A 2 HT veac.

CREATE EXTENSTON IF NOT EXISTS "citext" SCHEMA saas;
4 PUTHH.
WIRTHRTh, RGN PostgreSQL 2ok} — i fF, FEAIMI PostgreSQL ¥k IE
TEIEH AT,
5 )\ vRealize Automation EEH5EE 255 B0 B Tig s a2

/etc/bootstrap/postupdate.d/00-20-db-merge-external

/etc/bootstrap/postupdate.d/11-db-merge-external

# & vRealize Automation [Ef B E LT
HEA T B S BT, #9K vRealize Automation JfiE FHZE F 4 1L BT

US|

%ﬁiﬁﬁﬁ ﬁTﬁE 75"5&%’? el At A s s g, BE AR IS R, 322 vRealize Automation fiE 25
LSRG A BRI BT E AR

RRAE

1 KA 1R B DRI S (B i 2 BRIk A, ARIR BRI

2 DURMEE 508 N vRealize Automation JfiE 2% A7 EEA T
https://vrealize-automation-appliance-FQDN:5480

3 f— NEH > ®E.

4 7F [EREIRON] BRI (i VMware 7707 /2 CDROM RS
5 J— MR

6 F— AR DA RS 1] 7L

7 % MREEH.
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8 i MHERE.
FERIRUAIUE,, o IEAE T BT

9 [HRGCERME, DAMERRTHIGE SR T
m  /opt/vmware/var/log/vami/vami.log
m /var/log/vmware/horizon/horizon.log

WIS BTN TR e B G AE T e T TR BN, AT DATE Re i v e Bt i
updatecli.log f5H Al e A B EAE MBI AT vRealize Automation HfE4 T4 1) E L.
SURHIRRAS RS 2 AE 40l R v 4 B i e RO

PRIEAERIERI, SEA BT TR T & BT AN
10 SUHTSEANE, R R R P2 i T DA
a ¥ N&R#H.
b NEHBIME, R
1 RHGEERE.
12 i N\ % vRealize Automation JE[T1%£15 1) FQDN, SR — T IMANEES.

xml EENHRIERERRR QR
vRealize Automation & 7F \VMware\vCAC\Server\ExternalWorkflows\xmldb\ [ £ 285m0 4 2 xml 1
EfTRE S . iRt eSS AR LA xml FREE, RGeS TIEEN TIERRE, &l ASER.

PRI IE : D e P IORESIR, A = b ek, sl it R SRR 24805 xml LA
SNRIEIRE o

HEBR 1aaS FHR

BEATEATHA] 1aaS JTfiuliEHL FHHT vRealize Automation fiE %€

FREAEATIA, 1aaS JeiHRIIE I N HHT vRealize Automation JEEFIE T, G5 HIVEEF . IKFEF
s AEEL 1aaS k.

w T O AR R

»  [lLI7E vRealize Automation JfiE F%E % T2 H B T 1aaS Joff-s

B

1 BHRCEI 3% vRealize Automation [E 2 B B0 ) 2 4 i 4 .

2 e ATURTITH, BUTI S DA IR 5

touch /tmp/disable-iaas-upgrade

VMware, Inc. 56



1} vRealize Automation 7.1 B RN 7.x THLZE 7.5

3 F#EhEIE 1aaS ki

a & laaS Windows fallllz#s.

b EHBEE > RAHEETE > k%,

c LA NAIEAE s 2 s o
RE s 1aaS Windows il .
1 £ VMwarevRealize Automation Proxy fXFEFELL,
2 &l VMware DEM Worker,
3  VMware DEM Orchestrator,
4 VMware vCloud Automation Center Ili7%.

4 FHE3E vRealize Automation JEFHZE B FR A THINE BT 32 2 vRealize Automation JilE 2

£ 7E vRealize Automation HEES #T B §%
B P8I e S 40 L B

F ]

AR usr/local/horizon/conf/states/VSPHERE. LOCAL/3001/ M%) config—
state.json fEEE M,

WNFAT BB IE R B BRI, 552 BRI ST 2145438,

vRealize Automation X EREREERIAK

ST R B S IR, vRealize Automation 3 ACRE BEIE H2RE P g ianiRy

W

DF]

O R TS R, 3238 vRealize Automation £¥FE /I [BEHT] 255 A S B R S T B RIMHEAS
BRI I SE T (EL 2 2 TR R ) o

RE
P RE B LA ITRE , SRy o
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BRAR
1 AR A HE R TR TR T
a DRI S B N vRealize Automation JEJTIZE BT PRSI
https://vrealize-automation-appliance-FQDN:5480
b EHCEH > AR, RS .
AT FHIH R —TAESE,

QRN R IREEEEHEAR I BT N vRealize Automation JE JHE L BT HR IR BR AR
Eo

n QSRR TR E T AT AT, SR RIS E T T B 2,
2 KRR T E B
a ¥ MNE#HA.
b He— NEFTHIME, DR
3 EHGERR.
4 i\ T2 vRealize Automation JFHEEEHIFE ) FQDN, SR %4 — NINANEEE.

#B5 EE R AR T FH AR AR R 3B L AR
TR A O 1 (BRI S B
I

IRAETHUUR, R RS A AR S BRI B IR 8, RN e H AR BRSO AR . RAE T
AL R AR A ARSI, ] DUBE FHOCREE G AER EN FLR AT

BREAZEEHR

£ vRealize Automation JfiEF2E 1 i & e LRSI (RO iR B, En]ARerE Bl Bhil4Rde
Wy, W RPL N7 4H: Certificate is not trusted.
[CifE]

{I: VRealize Automation [l 1I%& ¥ F:ix G, SEHEERRGEHE > Bris > o8k, 70 [eedadian] mim b, &)
REEr A BIEMALL T A s

AR v Bl S B e T ) DA B BT AR, RERTAE (] H IR vSphere B, AR
B¥E— T [PEEAR] %4

NEBFIAMIRSL . B2 (51T (RemoteCertificateChainErrors), F:#%:. C=US, CN=vc6.mycompany.com
547 . DC5A8816231698F4C9013C42692B0AF93D7E35F 1
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&

it vRealize Automation B i AT 4l e i 2l H It R B i B H 42 55 . vRealize Automation FH44 1%,
laaS & H B A R REEE 11204 https 4R E TG B . QN B5 /7 7E Certificate is not trusted

2
FHITK »

R R

S 2 b I A

1 DUEERRSSRESER H 545 BN\ vRealize Automation 21545 .
2 RINGELERGERE > RN > IR
3 SRR B TR TR,

a
b
c

d

1 N4

P PRIEREAR.

IR AR, 64— FRERE (RS ATILER),

TR ARSI TP A 1aaS Proxy fUI2Y Windows .

4 TESPESEERAS R O8I RY] B F A B Certificate is not trusted #iine.

ERAVERGEBEREZESRHL vRealize Automation KB

e T4 vRealize Automation S, W 7ERC SRR AU REEEARIUE .

FI=E

ARG
R

Henk 74l vRealize Automation 5, T, (B2 A UMM E AHEIERE RS, 1 eris At

Tie FegkfE P e n— PRI N A TSRS : Security error. Applying automatic fix for
FIREWALL prerequisite failed. RPM Status 1: Pre install script failed, package test and

installation skipped.

&

Windows Ei15i 45—l % PowerShell 524 R T AL HI R e A [ERAH] .

BRAE
1 7F Windows € I, ¥1T gpedit.msc LAFHBUAMEREAL I HI A o o
2 HEAMEKICERSAHRE T, o TR DI MEE# A > Windows Tt > Windows

PowerShell,

3 HHPAREESIEIT, KIIREN Enabled 45T 2 Not Configured.

;L ¥ DEM 0 DEO Tt

it vRealize Automation 7.2 J1-4 2 7.3.x I, #7553 DEM 1 DEO Jui:
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F]

% vRealize Automation 7.2 FH4E] 7.3.x ., A G F1TIS(E (1401 D: B4HEH) |-2¢450 DEM A DEO
Tkt
SEZ B EE 2150517,

EiEAF R EEAERER

T 4r vRealize Automation JiE T2 EETHEA AN [EOHTIRAE] EI 4% — T2y, s BT
REERE USRS

[if]

THERE AN, BN VAR x EAAEEAREAER . ArZIE G 2.

RE

SR IU T AR B A, B (S S MR AR BRI . 7E ATL. Log RiZe b BB fTHl e
AU IRIIMES AR BRI S

AR DL, SHE BRI BRI T MO TR
R
o PR ERAREER SRS AR THY, SRR G A BRI TR L SRR Tk
o ERAEEEAIER RS IEAERI T, I LA PREIRE R T TR, SSTERR RO I E F B R T4
o ERAEBEARIR RS IEART T, (EATBEAIIRE ORI, SR T TEITTA
a fERISER, O [laaS L4 HIfil,
https://vrealize-automation-appliance-FQDN:5480/installer
b NI TE B R R R
c REPEAPERR MRS TR
d FEREBEE R TR T4

SRR A AR KEL
vRealize Automation JH4 I[N, A FRACHRFE T4 2 1,

fl=E

IR A SERSIER A O UM AR PR A A, AT, DR B BT AR RE Fr A AN BT
o FERRAARTHGE BRI AN 1aaS Fil FBA T2 o
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¢ vRealize Automation 7.1 Bl g fiA 7.x FH0E 7.5

BRAR

1 PR ERAREERE SURE Sk R Alllog, ‘B4 C:\Program Files (x86)\VMware\vCAC
\Management Agent\Logs\,
ORI B A RREL TR A7 FE AN

2 rRCSRRE A A B O IR B B PR R SR T E AR
541, INNER EXCEPTION: System.Net.WebException: Unable to connect to the remote
server ———> System.Net.Sockets.SocketException: A connection attempt failed
because the connected party did not properly respond after a period of time, or

established connection failed because connected host has failed to respond
IP _Address:5480

3 %l C:\Program Files (x86)\VMware\vCAC\Management Agent

\VMware.IaaS.Management.Agent.exe.config HIE EARTRFE A AeAs, DU FT) b B REmE ks

i B URL BT A 5 F v S 57 kO R
LRI L A] REER FHRR A B AN o
VMware.IaaS.Management.Agent.exe.config H 1M Hum Bz ke,

<alternativeEndpoint address="https://FQDN:5480/" thumbprint="thumbprint number" />
4  FUFTRGEYEFRAEERE S Windows IR, IGAREY Al1. log K S VARERR EIEAEE
5 {r-:% vRealize Automation fiE JTI3E ¥ B THAARE)T

. . - —yy i
vRealize Automation 3 ¥ 1A5% 6 5% 3E m < BY
QAR AL R R R TER S E A BRI A s AT, Fm] DA i BT ]R3 A
GiEE]
ER R ZORH R T SRR AR R 3600 DI IELEIETsis, Veac-Config SynchronizeDatabases fiy
AIEIR R A o
Vcac-Config.exe.config 152 H1) cafeTimeoutInSeconds fll cafeRequestPageSize W ZAE T HE AP Hil
Vcac—config.exe N FER T 2 [HIPGH . HAEZAA TaaS 47 E\VMware\vCAC\Server\Model
Manager Data\Cafe\Vcac-Config.exe.config.

B HOE RS2, P UAEEH# SynchronizeDatabases 47 75 FRIEIN L o

28 &R i

--DatabaseSyncTimeout -dstm {414} SynchronizeDatabases 7% & http

FHRHIERFEL (AR BB A7)

--DatabaseSyncPageSize -dsps R T DR A Lt il O A It I R B 35 A [ 20

IR LR/ FHRAEZY 10,

W

iR Vcac—Config.exe.config fif KRR CIE LM, A% ey il H FRGE IR
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Ea AEIRIEPH AR 1aasS KB
FERTEUCPHIONT L T, 7632 Web (IRFSE0S: 9T laaS THARFF e, EATERIE SLiestitan
K.: [ System.Net.WebException: {E3Lia@Rs | 5k [ 401 - AREHAE: D ArRas fesdamits e i |
F&
FEMUTIEUITASAONT I R T4k laaS FTAERTSELIESR A, ARk AR L, (LA P
T T AT vRealize Automation T4 .
BRAE
1 BRI TR R PR
2 BHRCERIEE 1aaS Web fr] s Bl b i 22 AR o
3 EEE A c:\windows\system32\drivers\etc 1) Windows hosts % .
4 Bl hosts #¥ZENGHTHE N AT TLAS I Web fallikas Cl s
IP_address_of primary_iaas_website _node vrealizeautomation_iaas_website _Ib_fqdn
H:
10.10.10.5 vra-iaas-web-Ib.domain.com
5 {#17 hosts %230 ik vRealize Automation H3

6 & vRealize Automation BT IEE, BHRL hosts 5800 FER 720 B 4 thgiiiiif 7,

FHikik, HEETTRESTE
it B BT [RIE] %3 B T

RTFARAR (PR RIR] RS IR PARBRURGE I, HIFE e AT B T veac-server, AIREFE—/)
IRp, (A7l SR [PRERIRE] 25 IR Ay ] 1B

fig R ER B

AT LMEST ALy, DR THR R
7714 vRealize Automation BaliiRr B8, FHEEI N AL — (8 A] FROBEARAG B I A B O T4k
Fro
fRRF
1 BARLE) 32 vRealize Automation i 125 & i Bl 4 47 4R .
2 e RURT T, BUTI S DU IR 5
touch available_flag

f514n: touch /tmp/disable-iaas—upgrade
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* 9-1. A AMHE

e

/tmp/disable-iaas-upgrade

/tmp/do-not-upgrade-ma

/tmp/skip-prereq-checks

/tmp/do-not-stop-services

/tmp/do-not-upgrade-servers

/tmp/do-not-upgrade-dems

/tmp/do-not-upgrade-agents

3 SERCERTIEIURR LAE,
FOo-2. HihTIE

]

m BRI R TR 211 T laaS THRR T
R AT

m PR A BRI AR A S

m [HI{F I laaS fi.

PR EACHRE AT MR A T B A0y B R R s
i

PRI AR B IR . B RS IE R R RE B8

IEC SR IR, BRI

BHIEf5E 1l 1aaS Mjis. AL laaS Windows i, 15140,

Manager Service, DEM FI{RHIFEK,

REIE B BRI A RS 1aaS Toft, BNk, 4Huh,

WAPI, {714f. Model Mfrontanager %k}l Manager Service,

HEEE  ILHEESBARRE L UT] Manager Service [ 42
e

[11- DEM F+4%.,
Bt 1aaS Proxy fRIHFE T4

it 3

/tmp/disable-iaas-upgrade

/tmp/do-not-upgrade-ma

/tmp/skip-prereq-checks
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THE
n FETHEF AR,
m FEIEMEMATTGN laaS LS,
m  FHEpEl laaS i
a Z laaS Windows {7,
b EINEEMA > RAEEHETHE > ]
c DU NANET s LR
=t 2RI 1aaS Windows {AlllkFR .
a 4 VMwarevRealize Automation Proxy CHEFE
FEV
b £l VMware DEM Worker,
¢ VMware DEM Orchestrator,
d VMware vCloud Automation Center JIi7%.

mRFUEAREE e, THR) laas TH.
FETHAE AR
FEYERMEMITHER 1aaS LEMET.
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+9-2. HihTIE (4D

/tmp/do-not-stop-services FHhE - 1aaS I,
1 &\ laaS Windows fil [R5
2 RG> FRAREETR > k.
3 LURAINEF A5 R e RS

. 2B 1aaS Windows fillli#% .

a B VMwarevRealize Automation Proxy fCEEREZL,
b £l VMware DEM Worker,
¢ VMware DEM Orchestrator,
d

VMware vCloud Automation Center Hz7% .
/tmp/do-not-upgrade-servers
/tmp/do-not-upgrade-dems

/tmp/do-not-upgrade-agents

4  {7EU3% vRealize Automation JE TR 3= d5 5 306 0 3 22 vRealize Automation JiE T2

feE R A e OB E IR, BRIEEEIRER:, AL, ST A S UATE -4 R gt
S, rm /flag_path/ flag_name. 1541, rm /tmp/disable-iaas-upgrade.

ERRERLEE TR 1aaS LB HIR XK BY
laaS AT ARSI 13T IS A TRINREE, 71 ) laaS FHEE TIENTA,
fl=E

PUTLBERTHB S ISR SR TR S Wiy, HERUIE TR EL T AGRAE 1aaS B A A IR KU

Error: Unrecognized configuration path MACHINE/WEBROOT/APPHOST/Default Web Site can not find
path IIS:\Sites\Default Web Site because it does not exist,

R, e g 2L N AN ANEE RS . Applying automatic fix for <prerequisite check
name> prerequisite failed.

R&E

laaS P A R U B SR 1T 1S Aok 2R BRI . R BRI, s BB 1aasS 44
TR

BRAR

1 (FHEE) laaS THLEE AR IEI T LE,

2 T vRealize Automation F14%. &2 Rl 4R EL
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3 RIS R THRE, IR R R vRealize Automation FURTBHIR:, ATTDAT] laaS 262
RAIE ST LN laaS DEMEAEIEFEIS I,
flisE SHZERE S, HEASTK 1aaS BRI .

4 SHEERE laaS AukETE:, ST N AIPER,

a il laaS 282, 20714 vRealize Automation [T %, il laaS Ze3EfE Ak T4
laaS Jofts

b XAk 1aaS LR NIRE, CE AT HEk I LRI . exe. config FUHTALER .

c [HPA laaS L, N HARALREREY <appSettings> 553 FHURTHS R o80. B S@eEniE A BT
Ak 2R HIR R 1aaS EEAAR AL

<add key="PreReqChecker.Default.DefaultWebSite" value="custom_web_site_name"/>

A REAENT FERTA T 1aaS et IR IR R TR, BLRISE RS R AT .
RAEATBERFA I, ST I,

5 HiEEA 1aaS 2R, WA E T4 vRealize Automation fE FZEE T EIIIME, HE) 1aaS HETF
W

Q

er R PeE T laaS 2R TFEhAL 4 1aasS TH4, s5eB O T4 vRealize Automation [T
ST, ST IR AR E B EIRAE . B ETHRE E E2E 1aaS JetE T A% W
FHANERN, RH2:E vRealize Automation TH4l % H R ARE TH4 1aaS Juits

VMware, Inc. 65



	從 vRealize Automation 7.1 或更新版本 7.x 升級至 7.5
	目錄
	更新的資訊
	從 vRealize Automation 7.1.x 升級
	升級 vRealize Automation 的必要條件
	升級 vRealize Automation 的檢查清單
	vRealize Automation 環境使用者介面

	升級與 vRealize Automation 整合的 VMware 產品
	升級與 vRealize Automation 整合的 vRealize Operations Manager
	升級與 vRealize Automation 整合的 vRealize Log Insight
	升級與 vRealize Automation 整合的 vRealize Business for Cloud

	準備升級 vRealize Automation
	升級 vRealize Automation 前執行 NSX 網路和安全性詳細目錄資料收集
	升級 vRealize Automation 的備份必要條件
	備份您現有的 vRealize Automation 環境
	將 vRealize Automation PostgreSQL 複寫模式設定為非同步
	下載 vRealize Automation 應用裝置更新
	下載虛擬應用裝置更新與 CD-ROM 光碟機搭配使用
	從 VMware 存放庫下載 vRealize Automation 應用裝置更新

	Postgres 資料庫清理

	更新 vRealize Automation 應用裝置和 IaaS 元件
	在 vRealize Automation 應用裝置和 IaaS 元件上安裝更新

	在更新程序失敗時單獨升級 IaaS 伺服器元件
	升級 vRealize Automation 應用裝置後使用升級殼層指令碼升級 IaaS 元件
	升級 vRealize Automation 應用裝置後使用 IaaS 安裝程式可執行檔升級 IaaS 元件
	升級 vRealize Automation 應用裝置後，下載 IaaS 安裝程式來升級 IaaS 元件
	將 vRealize Automation 升級至目標版本後升級 IaaS 元件

	還原對內建 vRealize Orchestrator 控制中心的存取權

	升級 vRealize Automation 後移轉外部 vRealize Orchestrator
	啟用負載平衡器
	升級 vRealize Automation 的升級後工作
	不變更時區
	將軟體代理程式升級至 TLS 1.2
	更新 vRealize Automation 虛擬機器範本
	識別需要升級軟體代理程式的虛擬機器
	升級 vSphere 上的軟體代理程式
	升級 Amazon Web Service 或 Azure 上的軟體代理程式

	將 vRealize Automation PostgreSQL 複寫模式設定為同步
	執行測試連線並驗證升級的端點
	升級 vRealize Automation 後執行 NSX 網路和安全性詳細目錄資料收集
	將複本應用裝置加入叢集
	高可用性部署的連接埠組態
	還原外部工作流程逾時檔案
	還原登入 app.config 檔案時所做的變更
	升級後重新設定 Azure 端點
	升級後啟用自動 Manager Service 容錯移轉
	關於 Manager Service 自動容錯移轉

	匯入 DynamicTypes 外掛程式
	升級 VMware Identity Manager Connector

	疑難排解 vRealize Automation 升級
	Manager Service 自動容錯移轉未啟用
	安裝或升級失敗，並顯示負載平衡器逾時錯誤
	IaaS 網站元件升級失敗
	由於執行階段期間發生 SSL 驗證錯誤，導致 Manager Service 無法執行
	升級後登入失敗
	刪除 vRealize Automation 上的孤立節點。
	[加入叢集] 命令似乎在升級高可用性環境之後失敗
	PostgreSQL 資料庫升級合併不成功
	複本 vRealize Automation 應用裝置無法更新
	.xml 檔案的備份複本造成系統逾時
	排除 IaaS 升級
	無法在 vRealize Automation 中建立新目錄
	vRealize Automation 複本虛擬應用裝置更新逾時
	部分虛擬機器在升級期間未建立部署
	憑證不受信任錯誤
	套用必要條件修正時安裝或升級 vRealize Automation 失敗
	無法更新 DEM 和 DEO 元件
	更新無法升級管理代理程式
	管理代理程式升級失敗
	vRealize Automation 更新因預設逾時設定而失敗
	在高可用性環境中升級 IaaS 失敗
	升級後，儲存區可能會延遲
	解決升級問題
	虛擬應用裝置升級在 IaaS 必要條件檢查期間失敗



