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Uit B TR RSN, 552 (3 E vRealize Automation ) HK) {4 sk RS b R
H) o
THE SRS i B RS L VR e B AN B AR 2 BRI
it 5k vRealize Automation ZCETH Bk AZIE R, WIER A il TIACSZ S RIS, BT AT vSphere
FINSX S BE AT NAEEE, DABUT G . A, imdi e dc ol HBLEGuatan. WTnrqnisn, o
204 VMware K15k LS EFH4R 5] vRA 7.3 £ Bhm e (2150230) (494E% http://kb.vmware.com/kb/

2150230) Ananfel Ml fidehe vCenter Server ARG DAkE G0 48 H 81 B a8 50 (2108294) (491E 4 http://
kb.vmware.com/kb/2108294),

1 THEEFSEE, 55N vRealize AutomationvSphere HERRE MRS, S FHARIS 2 5 | 48 Ty pkc i 45
1) vSphere LI,
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PR T R e R T A RERRE R, R SR T B TR e 1M

S E D Ping 558K Ping 5 T5 Wi 454 & 52 il

T vSphere FCHIFE A BHIARIKEERE, S50 laaS 5B 2 54> %\ vRealize Automation.
Fi— NEEREREHE > vl > hofh.

4t vSphere Sy BifA%— NAIRAEAR

IR PSR R, SR MR

AR B e, o IRat i v RELERER A 75 S&hoin BEIR Y Windows 5 (4140 Proxy ALEE
FeaaR ek DEM BERR) 2 AT AR ERE R 1 o

7 NSRRI, R,
8 GIEH{H vSphere i B KLY .

O SHFHIAH NSX BT

10 3255 SRR HE > SHETRUE, 7 vCenter RHSTVEN 132 FHILAHL, AATATUTRORHKEE.

SRR BUGEAR BN R, (HES) BORMSER B R RSO, R mT LA R B OIS < Ay AR U R
VA DEM #as B2 BAmi it s, @ln DAEBTA R B BaE, SRR S i bl
AR,

o o B~ WN

EEN DynamicTypes

WERAEAE ] DynamicTypes SMEMESC, If AR FHAR AT CURE AR B B0, AAZRIE N 21 AR
1 fr R TR R

a PUERIH S/ Java Client,

b I TAERES IR,

c EHEEE > BRSET > k.

d BEIUEEAENER LI, WnAsdT.

e - NEBRNNHERERE.

f o BRI, RS PHITRER.

g BB INE SR s AR R, SRR — TR,
2 BRUGTANESK > BIREAL, DIHERE R G A SRR T HE
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n

TH AR - 414 1¢ vRealize Automation 6.2.5 T4 R ] REIE S 10 P REFL A T 5 42
AEE TR A

wCERETH, TR Ra R R

s laaS AT

w HRABUTRSBOUIHEE A= SSL BRitiahinR, L2 Manager Service A #HT T
s THREEANSI

w TS B SR E B H skrh, ERIE AR RS

m  PostgreSQL ZMESERHE A I

m DIINGERE] an AP ATk s m] T B 2 12 B

w  WURAERS Y BT B E S T s, TR )
mxml BRI BRI ) AR iy

» % vRealize Automation |- [Ny i

m fEEIE7E vRealize Automation HriEE g H 8%

m RO R RS LT AR R A N

s AR AERS R

n  SRERRHEIRE, LT R vRealize Automation i
m BT PR U

s AR AT

= vRealize Automation B[R FHREEIIRF 3 11 2 T

w TR A TIMEER 4R 1aaS R

m TR R A

w TR TR, ¥ laaS HENTILE vRA 7.6 2K
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REDFHEHY, WIETEBTHBOBHEE

i T Ve g 1 45 o s 2 2o ok FH4 vRealize Automation e, s 503 TR HETE {114

fl=E
PR RS OE A FOR AT AR RE TARSE e, PRIt et 4 et

US|

B gy e AL P REEE SR, Bl AR @R R e N 100 FPEk VAL g T T

fE, BURIBEIERTEL,

BRAE

1 Eer i sa R E R I E) =0 100 7.
2 AT LRI,

laaS Hauk Tl FH A% K By
laaS FH4 I, HEEAEAETH .

i

ST laaS THRRI, L3R AR Eh I M AUSERRAIE

m  System.Data.Services.Client.DataServiceQueryException:
An error occurred while processing this request. --->
System.Data.Services.Client.DataServiceClientException: <IDOCTYPE html>

m  <b> Description: </b>An application error
occurred on the server. The current custom error settings for this application
prevent the details of the application error from being viewed remotely (for
security reasons). It could, however, be viewed by browsers running on the
local server machine.

m  Warning: Non-zero return code. Command failed.

= Done Building Project "C:\Program Files
(x86)\VMware\vCAC\Server\Model Manager Data\DeployRepository.xml"
(InstallRepoModel target(s)) -- FAILED.

TR R SR R i R T A ERAR

m  [Error]: [sub-thread-Id="20"
context="" token=""] Failed to start repository service. Reason:

System.InvalidOperationException: Configuration section encryptionKey is not
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protected

at
DynamicOps.Common.Utils.EncryptionHelpers.ReadKeyFromConfiguration(Configuration
config)

at DynamicOps.Common.Utils.EncryptionHelpers.Decrypt(String value)

at DynamicOps.Repository.Runtime.CoreModel.GlobalPropertyltem.Decrypt(Func'2
decryptFunc)

at

DynamicOps.Common.Entity. ContextHelpers.OnObjectMaterializedCallbackEncryptable(Object
sender, ObjectMaterializedEventArgs e)

at

System.Data.Common.Internal.Materialization.Shaper.RaiseMaterializedEvents()

at

System.Data.Common.Internal.Materialization.Shaper 1.SimpleEnumerator.MoveNext()
System.Ling.Enumerable.FirstOrDefault[TSource](IEnumerable’1 source)
System.Ling.Queryable.FirstOrDefault[TSource](IQueryable™1 source)

at

DynamicOps.Repository.Runtime.Common.GlobalPropertyHelper.GetGlobalPropertyltemValue(Core
ModelEntities

coreModelContext, String propertyName, Boolean throwlfPropertyNotFound)

at
DynamicOps.Repository.Runtime.CafeClientAbstractFactory.LoadSolutionUserCertificate()
at

DynamicOps.Repository.Runtime.CafeClientAbstractFactory.InitializeFromDb(String
coreModelConnectionString)

DynamicOps.Repository.Runtime.Common.RepositoryRuntime.Initialize().
EH
web . config ARSI HIYIELE S H IR R e i e 1 IUIRs , laas TR Er R

BRAE
1 7¥F laaS T8 I, &N\ Windows.,

2 PR Windows #y 4 HR 7 IC,
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3 ¥ H%&k4E T/ vRealize Automation 2RI

4 fTIDVEE B Sy BT IS BN T S 7 AR A

5 FRENE web. config 5, ffraztd s A IR B S H W,
6 Hudr web.config R{ENA, RN M IR T, H Y.

7 JHlaaS.

HRRPITREREIRI S 4 SSL ERsEEEER, B Manager Service
HRT

FHAEE 2L SSL Bgidfinn, 5% Manager Service #7107,

RIS
Manager Service LM, AGAERCEETEHR M AISERREE.
[Info]l: Thread-Id="6" - context="" token="" Failed to connect to the core database,

will retry in 00:00:05, error details: A connection was successfully established
with the server, but then an error occurred during the login process. (provider: SSL
Provider, error: 0 — The certificate chain was issued by an authority that is not
trusted.)

EE

TEFATREBAWRY, i EE A SSL BiiidtaR, 15 Manager Service 1L #4T .
BRAR

1 PHREl ManagerService.config 417k,

2 JUFiPA N T FY Encrypt=False:

<add name="vcac-repository" providerName="System.Data.SqlClient" connectionString="Data
Source=iaas-db.sqa.local;Initial Catalog=vcac;Integrated Security=True;Pooling=True;Max
Pool Size=200;MultipleActiveResultSets=True;Connect Timeout=200, Encrypt=True" />

FHERIEZENKEY

LRI 2 fEFAER P LA B T4 %, RS RO B IE FT BN
L

T4 vRealize Automation 7%, G EEAATE TN TR B IR P o

BRAE

%5 ORI 22 1 TR AT BB vRealize Automation,
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FH&Ri% B i%IA B KRR RS ik, (BEZARBE

5 S b R R py 250 22 H 808 B BURFE I B 8%, (BAE AL B oA vRealize Automation
%, AR

RiIRE

WEREAE 6.2 x BUERRTTAR, i HAEMANREFRAAA Ml HREEtt, NEtaitnreskrhiddk, T
AT {50 IS 20 3 A H S N eI Tt =R e

LI o T CIO e R A R
m EPE BE . RURES N AR E
FR&E

7F vRealize Automation 7.0 M HUHTRRA, WNAREBEARE B, SAETEHETNAERE, S0
TEF ik i P fdi ] vRealize Orchestrator f84-H5EH1E, 11 P9 i s AR uk m e

i FHFE A IEEDVEa i Ra Y B 1 F418 & vRealize Automation 7.x.
BRAE

1 7F vRealize Orchestrator H1, @7 Al E 0] ARSI E . SZ I EAJVER R BERE A, foilgy, fdF
[EIEASIE 2 5 =R v o2 EA A ) (Rl B A=W R SRS R TS AR VAR TN S 8

2 {f vRealize Automation =45 5 H1 R T 3 Fe o
a RIET > NATFH > NAER.
b EMNAER, RiEHE— MEE.
c Mt [HURERA] MAThRRR I N AT RRRR .
d At ] MAThReR RN E
e EEURSISENTE.
f % MRE.
g HRERSHBEEHOEIMASE. HERBEEANRGR, S RIHbN A,
h  f%— MHERE.

PostgreSQL IMERE #IE S KB

SN PostgreSQL ¥k B py 17 1\, PostgreSQL 2k K& A ) o

&
RSN PostgreSQL FRHIRALL PR\ PostgreSQL FERHIRRACHT, HIF ARSI

BRAE
1\ PostgreSQL SMNEBEERH R I 1.
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2 4T psql —-version ma,

Rl MANTSETEHETY PostgreSQL AR .
3 ¥\ PostgreSQL Pk ZHRHI A4
4 #H47psql —-version 7S,

T PR RHEE Y PostgreSQL FiA.
BRAE

ARANES PostgreSQL Fi AL Pu itk it PostgreSQL RASHT, whitigk i N\ HaoR I Bhsk S HF gD
PostgreSQL &k},

[(MARE] GSUFEARSTAMREZE KRN

PEAER LR EE FIY vRealize Automation JiE 125 B BRI g% — NIDNBER 1, EE VR RN
5o

=&

PRAF TR DR B SR R B IO\ 2 3= BE R 5 2> 1% fiF | vRealize Automation JE FH2E ¥ & FE A\ Iy, 1 5]
aLD/T SN, HAERURSERE R IIEE o AT A TR B MR

&

HEEHFR RO, A A B B B | S A iR R . 32 T AN E I NN E R T . B LB
fifil /var/log/vmware/vcac/vcac—config. log HIRELEREE, MR INN B ERR 72 5 .

MRRBESBARERHWOTAZE, MFARSRI

iR vRealize Automation JfE %% B F AR RZ R 3] iR e s n] =S ], R ad 49

A Rk il vRealize Automation JE FHZEE T - B RERS: 1 ARRARSE >8] FrmT 2 . 7R iaGisE v,
BT IR e 210 e g A (B AT B, R m] 28, SREBHE I8 Es Fign] =S .

fart HEBSITILIE T, TTREEAE R FAIEEAE

[ WARNING: Re-reading the partition table failed with error 16:
Device or resource busy. The kernel still uses the old table. The
new table will be used at the next reboot or after you run
partprobe(8) or kpartx(8) Syncing disks.

[ ] Error: Partition(s) 1 on /dev/sda have been written, but we have been unable to inform the kernel
of the change, probably because it/they are in use. As a result, the old partition(s) will remain
in use. You should reboot now before making further changes.

2 EAIUE, S A I FORT B R, SRR AT DR AR BR 10 2R RS EUEHARE, e
%‘QE&%?M?TO
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fRRFTE
1 PRk vRealize Automation i 1256 B R REREER IO TR IR, SR DARME FE LB i 24 shell 4R
)\O

2 AT Mol AR IR
a service vcac-server stop
b service vco-server stop
C service vpostgres stop
3 BT NI SRBUH BRI SE

swapoff -a

4 BAT PN ARMMERIAT IORAR 1 WA ), SMRIEN —{ 44 GB RIS HIA M —1{1H 6 GB Ac#fiiz

el

(echo d; echo 2; echo d; echo 1; echo n; echo p; echo ; echo ; echo '+44G'; echo

n; echo p; echo ; echo ; echo ; echo w; echo p; echo q) | fdisk /dev/sda
5 BT MAlarS SR AE BRIy EIRE
(echo t; echo 2; echo 82; echo w; echo p; echo q) | fdisk /dev/sda

6 AT NI A E AR 1 AT PRI,
(echo a; echo 1; echo w; echo p; echo q) | fdisk /dev/sda

7 BT P AEBE Linux AU oy ) 4

partprobe

IR B R A Tl — D AR B T ECET BIARAORIUE., S RIS IEERE . AE2PER 10 Z i R AT

bR, K ERERTH AR
8 BT MAlar A AT A ARG o
mkswap /dev/sda2
9 HUT Mar S AR A RS H o
swapon -a
10 % vRealize Automation i 1% 1 Fi T A .
1M NS TR, BAT N6 AR AR 1 Ao R RERII RN
resize2fs /dev/sdal

SRR S Tk, SR T dF —h UGB /dev/sdal ERUAT RS E 75 KK 30 GB.

xml $#ERAH IR A5 R R G ia B

vRealize Automation ©77F \VMware\vCAC\Server\ExternalWorkflows\xmldb\ £ 245511 22 xml [

EATRESE . Rt HER S A RIRE 2 2 xml FUFRESE, RASTEBITEER TIERE, SR ASuEE .
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PURES Bt : B st At H kP RORE SIS, i = b F &k, BB toRE S 2RI RIARE 2 A8 % xml L
SRR o

MiEE vRealize Automation BN L BBk,
B BB M | 3 (AR AR M -

FI=E

T \aaS ISR 11255 T A BB BT HR I, T A B R M — ok 2 (O B
TR I AT IR T

BRAE
1 DR & N3 vRealize Automation JiE 12 B &1
https://vrealize-automation-appliance-FQDN:5480

2 EIERE.
3 AR EI RS, Fe— R .

#;% ¥ vRealize Automation HEE s 3 B 3%
S P I S 4

g
=

fl=E

AL A usr/local/horizon/conf/states/VSPHERE . LOCAL/3001/ H451%[1) config-
state.json R MEEA,

WNAAT BB IE R BRI, 552 BRI ST 2145438

#B 53 FE B AR T FH AR AR K 3B L AR
TR R AE O A 1 BRI S B

FE

ﬁD)’E?ﬂ‘iﬁ”ﬂr‘uﬁl HE AR TE AR IR PR B P B R A, RIANETAE FRRBRIE P S A . A RAET T
AL R B A ARSI, ] DUBE FHOCHRERE SRR HEN FLRR AT

BEAZEEHR

7t vRealize Automation i TI%EE 4 G A LB [ROBRi0ins] FUHKE, ] Heera 2l Bhligp
B4, WEERPL N E4H: Certificate is not trusted.

fI=E

{f vRealize Automation JiE 1125 e T, RIEREERE > Brx > o8k, & [Oadidisy] ma -, &
e A BRI AT -
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kAR A iy S S Al DA B e B 2 AR, GHATTE [Hn ] B LAY vSphere dmEh, Sk
Bfr—T [DEIT4R] d40 o

PIEEIINIRIL . RS2 {5 4T (RemoteCertificateChainErrors), F:#%: C=US, CN=vc6.mycompany.com
F40: DC5A8816231698F4C9013C42692B0AF93D7E35F1
ER
11t vRealize Automation B RRATHA & 2 1 UG R i B HH 42 51 . vRealize Automation FH411%
laaS & 5 A AR B AR F 204 https AR T TH40mBE, nifim 257 4F Certificate is not trusted
Biir, HRzom b L E R AR
BRAR
1 DULHEAS RS PR 2 55> E N\ vRealize Automation 4515 .
2 RIS > wmEh > k.
3 SRR R T L N PER
a i MEEE.
b Fu— MRAGGELR.
c MBSEEEIANERL, Wik — MHEE (NREEEIER).
d  HUFTRCEN BT IR laaS Proxy ACEEER Windows i .
4 TERBAEFEREASRS B AiAR]) i EAE NI Certificate is not trusted $ik.

ERAVEEMHEER, RENHFALLE vRealize Automation KBy
2 T4 vRealize Automation S, A RC SRR EURETRHE o

fl=E

TR JH4) vRealize Automation fRF, F2J7 A, 7R sl 4R IBONR B B IEASIRE, 10 &2kt
THhe reskkEhE R —HPEDIDL PN A RSEERRE . Security error. Applying automatic fix for
FIREWALL prerequisite failed. RPM Status 1: Pre install script failed, package test and
installation skipped.

ER

Windows FI5iA7—{i [iljt PowerShell #5 & W54 THOIHARI AR E A [T

BRAR

1 f& Windows T b, AT gpedit.msc DABHRCAMER AL A 25 o

2 {EAMERSIOERGAERE N, 5 TIRBISEH LB CE F#iA > Windows TT#F > Windows

PowerShell,

3 SIHBHRIRAHERT, HIRAETE Enabled 4551 /% Not Configured,
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EMEEFREERERS

HARA(E vRealize Automation [ JTIAE BT BRA AN [MUFTIRAE] B R ik — NREEEHy, SdUnaRE
(S e N WSS

L]

FHEFE AR, FEHUR: MEEEHE x EASEIAREAER. ARRZE S5 H 2,

R&

HE R TR B L. SR (G S SR BB S. 15 ALL. Log RS HEI AT e
AU BRI R S B

RS DL, SHE BRI BRI T MO TR
RRAR
o UURATERARHER SRS AN AERT THY, SRR G A R BRI TR b EE TR Tk
o RETRAER A EAR T, I HAEEAEEE TR, SRR A TR Tk
o PRAEBIARIR AR IEAERI T, (BB ORI, SERAT I
a fERITIR, 92 [laaS L] HIf.
https://vrealize-automation-appliance-FQDN:5480/installer
b A TR AR 2 e AL,
c FEERAPERR MRS TR
d  FEREBEIE TR b TR T4

SRR A AR KEL
vRealize Automation FF4 I, A HRACERRE R T4 A Ak,

&

IR AL R O U EAIR T BB A, T, TR FN B TR Fr AR B R 3
o FERRAARTHAEERERE AN 1aaS Tl FBA T2 T o

BRAR

1 PARCGEFRAREIAR GO s kA 1Y Allllog, B/ A C:\Program Files (x86)\VMware\vCAC
\Management Agent\Logs\,

LR P] RESRTHRR A AN
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2 FERCERAE Y A B O IR E T A P R R TR ORI o

541, INNER EXCEPTION: System.Net.WebException: Unable to connect to the remote
server ———> System.Net.Sockets.SocketException: A connection attempt failed
because the connected party did not properly respond after a period of time, or
established connection failed because connected host has failed to respond

IP _Address:5480

3 #4iH C:\Program Files (x86)\VMware\vCAC\Management Agent
\VMware.IaaS.Management.Agent.exe.config M HACERFE A REAS, DU 1] 3= S e dhe e T 2t
i B URL BT A 5 F v S 57 kOB
BRI ] REERTHRA EAN
VMware.IaaS.Management.Agent.exe.config H 1M Hum B ke,

<alternativeEndpoint address="https://FQDN:5480/" thumbprint=" thumbprint number" />
4 TFRCE IR L Windows ki, SPARE Al1. log M2 LARERE B IEAE BT
5 {r-:% vRealize Automation i JTI3E ¥ B THHAAREST

vRealize Automation 3 E 1A% 6 FFE% E M K BY

U SRIRE BRI TR SEE A A B AR, ] ASE DI S IR FHTRRE o

il
AL ZORH R T SR B T2 3600 FOIKEEeERIE 43, Veac-Config SynchronizeDatabases iy
A PR EA L o

Vcac-Config.exe.config 1% Z<H1) cafeTimeoutInSeconds fll cafeRequestPageSize W ZAE T HE AP Hil
Vcac-config.exe 2N FHFER T EL 2 MIiiaH . KR AR TaaS % #/7 E\VMware\vCAC\Server\Model
Manager Data\Cafe\Vcac-Config.exe.config.

BRI ORI 2, ATV SynchronizeDatabases iy 478 55 FHRaRFE o

2 TR LT i

--DatabaseSyncTimeout -dstm {§41¥%} SynchronizeDatabases 3% & http
FRTIATIRFAE (LARD 2 AT

--DatabaseSyncPageSize -dsps PSR B L O B Lk i U T 28 8 [ 28

RGBT /N. TAREA 10,0
SR Vcac—Config.exe.config fi KRR CIELE M, A% ey il H R R

EE ] HEIRIEPRFLR 1aaS kB

RO B IS BT, AE 2 Web fllIReFETEG_ 3T laaS FHEER T O BT ARG Bl L as i
B [ System.Net.WebException: {EZEC iifRF | ok [ 401 - AREIAE: K ARRs a7,
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F]

TEROT SRS LN TH4% laaS W AR e S S B Jc e, s A s mils I, R JEAE 58 ] Bl P
15 N ERCEIT vRealize Automation FH45 .

BRAE

1 KRR B BRI R

2 BARCRIEL 1aaS Web fri]ias B #1452 A AR o

3 EHE AR c\windows\system32\drivers\etc [1) Windows hosts £ 2 .

4 [HRL hosts RS EHTIY N AIATVAIS 1 Web frlflkas £l Tl #5 o
IP_address_of primary _iaas_website _node vrealizeautomation_iaas_website _Ib_fqdn
)
10.10.10.5 vra-iaas-web-Ib.domain.com

5 [#47 hosts 2 Tt vRealize Automation HT#.

6 % vRealize Automation BUFTSERF, L hosts A S IGFEIR A 20 5 4 WO imf 7.

TR E R T E
TR G (BRI 5T

WRTT A% [PRBEIR] 2R 5 IR N ABURRfr i, RSS2 AT G ) veac-server, FIRERGE—/)N
IRp, (i S UL [PRERIE] 25 IR Ry [HR] 1B

EFRFAREILIED, ¥ 1aaS BFFHLRZE VRA 7.6 LBy

H L% 1aaS Web BB F AT ICIE VAMI [5]3R5 IERE P A FURRRARIRS , 7ERZ B0 B0 TR s
TAR BB T 7.6 R

LF]

UL B B2 I TR laaS EORHR . ¥R bis 4>, /opt/vmware/var/log/vami/
upgrade—iaas.json fiHHAEZ ) revertrequired {75 false,

RH
A2 laaS Web i Bi8E CAFE 2 IR M ak A i T ar SO Sier , BBt

BRI SRR, RSB AR SR 70684

Rt HBIEEE TN 7.6 B IEAB TN OR, aR ], A suiE— PR,
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